MynununnansHoe 6r0keTHOE 0011e00pa3oBaTeNbHOE YUPEKICHUE
«Cpenuss obmeobpasosarensHas mkoa «LleHTp oOpasoBanus No 62»

HOJIOKEHUE
O CIYKXBE MEIUALINHA
B MBOY «llentp o6pazoBanuns Ne62 »

Habepexubie Yemnnr 2023 ron



1. Obmmue noJiosKeHUs

1.1. llIxonpHas ciyxba Meaualuu SIBIISIETCS CTPYKTYPHBIM
nozpasfesieHneM 00111e00pa3oBaTesIbHOM OpraHu3alliy, KOTOpoe 00beIUHAET BCEX
YYacTHHKOB 00pa30BaTeNIbHBIX OTHOLIEHHUH, 3aMHTEPECOBAHHBIX B pa3pelleHHH
KOH(JIMKTOB M  pa3BUTHH TPAKTMKA BOCCTAHOBHUTENIBHON MENWAIlMH B
001e06pa3oBa 1 eNBbHOM OpraHu3aIyy.

1.2. IllkonbHas cimyx0a MeAMaly SBISIETCS albTEPHATHBON APYIUM
croco0am pearnpoBaHUs Ha CIOPbI, KOH(JIUKTEI, IPOTHBOIPABHOE MOBEIECHUE UK
[IpaBOHAPyLICHUsI HECOBEPIIIEHHONETHUX. Pe3ynbTaThl pabOThI CITy»)0BI LIKOJIHHOR
MEIMallUl U JAOCTUIHYTOE COIVIalleHHe KOHQIUKTYIOIMIMX CTOPOH IOJDKHBI
YYUTBIBATECS B Cllydae BBHIHECEHHMS aIMUHUCTPATUBHOIO PELICHHS MO KOHGMIHMKTY
UJIU IIPaBOHAPYIICHHIO.

1.3. lllkonbHas ciayxba MequalMk SBISETCS NPHOPUTETHBIM CIIOCOOOM
pearupoBaHys, TO €CTh CTOPOHAM KOH(JMKTA IIPEATaracTcsi B MEPBYIO OUEpEemb
00paTuThes B CiyxkOy, a MPH UX OTKA3e WM HEBO3MOXKHOCTHU DELIHTh KOHQIUKT
IIyTEeM MEPETOBOPOB W Menualuu o0uieoOpa3oBaTenbHasi OpraHu3alys MOXKET
IPUMEHUTB IPYTUE CIIOCOOBI pellieH:s] KOHMIUKTA U/UIM MephI BO3IeHCTBHSL.

1.4. IllkonpHas ciyx6a Menualuy OCYLIECTBILET CBOK IESTENBHOCTh Ha
ocHoBaHMU PenepanbHOro 3akoHa or 29 nexabps 2012 roga Ne 273-®3 «O6
obpasoBatuu B Poccuiickoil Denepanum», DenepalbHOro 3akoHa oT 27 MO
2010 roma Ne 193-@3 «O6 anbTepHATHBHOM Ipolenype yperyaupoBaHUs CIIOPOB
C YYacTHEM IOCPeNHHMKa (IpoLeaype MeIMalyy)», a TaKKe B COOTBETCTBHU C
Yxasom Ilpesunenta PO or 1 moms 2012 roma Ne 761 «O HanmoHanbHOIN
CTpaTeruy NCUCTBUM B MHTepecax jaereidl Ha 2012 - 2017 romsm», «Cranmapramu
BOCCTAHOBUTENbHOM Mexuanuu» oT 17 mapra 2009 roma, peKoMeHIaUUSIMH
MunucrepcTsa obpasosanus u Hayku Poccuiickoit Denepaluyl 10 OpraHU3aIMH
IIKONBHBIX CIyXKO Menualuu B 00pasOBATENBHBIX OPTaHM3alsiX OT 18 HOSIOpsT
2013 roma NeBK — 54/07, pacropsokeHuem IIpaBuTenscTBa Poccuiickoit
®enepanuu ot 30 mronst 2014 roma Ne 1430-p «O6 ytBepkaennu Konuemmuu
pasButusgs no 2017 roma cetwm cnyx6 Meguamuu B LEAX peanuzanuu
BOCCTAHOBUTCIIBHOTO MpPaBOCYNHMs B OTHOINEHUM JeTed, B TOM YHCIE
COBEPIIUBIIMX OOIIECTBEHHO OIACHEIE AESHUS, HO HE NOCTHILIMX BO3pacTa, ¢
KOTOPOI'o HAaCTyIIaeT yroloBHAasl OTBETCTBEHHOCTh B Poccuiickoit Menepariumy.

2. enn u 32024y MIKOJbHOM CJYXKOBI MeIHALMH.

2.1. Ienmplo UIKOIBHOM CITyK6BI MEIHAIMH ABJILETCS:

- bopMHUpOBaHMe  GIATOMONYYHOro, TyMaHHOO W 6e30MaCHOrO
IPOCTPAHCTBa (CPENb!) IS IOJHOLEHHOTO Pa3BUTHS M COLMANM3ALMU IeTel u
IIOAPOCTKOB, B TOM YHCJI€ NIPH BO3HMKHOBEHUU TPYIHBIX JKU3HEHHBIX CHTYaIlUH,
BKJItOYas] BCTYIIEHUE UX B KOHMIUKT C 3aKOHOM.

2.2. 3ajauaMy IKOJIBbHOM CITyKOBI MEIUALIAY SBJISIOTCS:
- ITPOBEACHHE NPOrpaMM BOCCTAHOBUTEIBHOIO TOAXOJa B pa3pellcHHH
KOH(IIMKTOB /15l y4aCTHUKOB CIIOPOB ¥ IIPOTUBONPABHBIX CUTYAL[HL;



- oOyueHHe OOYyYarOMMXCI W [OPYTMX YYaCTHHUKOB 00pa3oBaTeIbHBIX
OTHOIIIEHWH ITMBHJIM30BAHHBIM METOJAM ypPEryJHpOBaHHUS KOH(QIHUKTOB U
OCO3HaHMs OTBETCTBEHHOCTH;

- OpraHM3alysl  MPOCBETUTENBHBIX MEPONPUATHNH U HH(MOPMHPOBAHHUE
YYaCTHUKOB 00pa30BaTEIbHBIX OTHOIIEHUHA O MHUCCHUM, NPUHLUIAX U TEXHOJIOTHUU
BOCCTAaHOBUTE.ibHON METUALIUU.

3. [IpuHUMIBI AeSITEJTbHOCTH IKOJIbHOMN CJIY:KObI MeAHALMH

JesTebHOCTh IIKOJBHOW CITykObl MeOWalMyd OCHOBAaHa HAa CIEIyIOLINX
IPUHLAINAX:

3.1. [IpuHIMIT [TOOPOBOJBHOCTH, MPENIONIATalOMUi KaK J10OpOBOJIBHOE
ydacthe OOydarolUXCs B OpPraHU3aldd paboThl CIIy)KOBI, Tak M 00sA3aTENbHOE
corjacue CTOpPOH, BOBJICUCHHBIX B KOHQIIMKT, Ha Yy4YacTue B IIPOLEAype
npuMupeHus. JlomyckaeTcss HampaBiieHHE CTOPOH KOH(IMKTa M UX 3aKOHHBIX
IIPEJCTAaBUTENIEN Ha IPEIBAPUTENBHYIO BCTpEUy C MEIUATOpPOM, IIOCIE KOTOPOH
CTOPOHBI MOT'YyT Y4aCTBOBATh MIJIM HE Y4aCTBOBAaTh B IPOLIEAYPE MEIHALINH.

3.2.1IpuHmun  KOHGUOCHIHAIFHOCTH, IIPEANOIaraiuid  00s3aTelIbCTBO
IIKOJIBHOM CIIy>KOBI MeIUalK He pa3riamaTh MOTy4YeHHbIe B IIpoIecce MeIualun
CBEJICHUSA 3a HCKIIIOYEHHUEM IPUMHUPHUTENBHOTO J0oroBopa (M0 COTJIACOBAHHUIO C
YYaCTHMKaMM BCTPEYH), IMOMANUCAHHOTO HMMHU. TakKe HMCKIIOYEHHE COCTABIISAET
CTaBIlIasi U3BECTHAS MEAUATOPY UH(POPMAIUSI O FOTOBAILEMCS MPECTYIIEHUH.

3.3. IlpuHuMn HERTPATBHOCTH, 3aIPEINAOIIMI IIKOILHON ClyxkK0e MeIualuy
IIPUHUMATh CTOPOHY Kakoro-mubo ydacTHHKAa KOH(JIWKTa (B TOM UHCIE
anMuHuCTpanuu). HelTpanbHOCTh mpemmonaraer, 4ro ciuyxba He BBICHSET
BOIIPOC O BUHOBHOCTH HJIM HEBHHOBHOCTH TOH WJIM WHOW CTOPOHBI, a SBIISETCS
HE3aBUCUMBIM TIOCPEIHMKOM, [IOMOTAOIIMM CTOPOHAM CaMOCTOSTEIbLHO HaWTH
pemienre. Ecnu MenuaTop MOHMMaeT, 9TO HE MOXKET COXPAHATH HEHTPAaTbHOCTh
M3-3a JIMYHOCTHBIX B3aHMOOTHOLIEHUN C KeM-TUOO M3 YYaCTHHKOB, OH JOJDKEH
OTKa3aThkCSA OT MEJIMAIIMHU UM [IEPENaTh ee IPYyroMy MeanaTopy.

4. Ilopanok GopMHPOBaAHUS IKOJIbLHOM CIYXKObI MeIHAILIHH
4.1. B cocTaB MIKOTBEHON CIyXOBI MEIMALMU MOTYT BXOAUThH OOYYaIOIIHEcs
7-11 knaccos, mpomenmue oOyueHHe NPOBENECHUIO BOCCTAHOBHTEIHHOM
Menuanuu. OOyuaromipecs MIaQmIMX KIaCCOB MOTYT ydYacTBOBaTh B paboTe
CITy>KOBI B KaUeCTBE COMEIHATOPOB (BTOPEIX MEAUATOPOB).

4.2. PykoBoauTeneM (KypaTopom) CIyKObl MOXET OBITh IeIaror-rchxolior,
IIENaror-opraHu3aTop WM MHOM IIeJarorudeckuil pabOTHUK, HA KOTOPOTO
BO3JIararoTcss OOS3aHHOCTU II0 PYKOBOICTBY CIIyXOOW NPUMHUPEHHS MIPUKA30M
JUPEKTOPa LIKOJIBI

4.3. Pogutenu naroT corjacue Ha paboTy cBoero pebeHKa B KauecTBe
BElyIUX IIPUMUAPUTENBHBIX BCTped (MeIUaTOPOB).



S. Ilopsinok padoThl HIKOJBHOM CJIYyKObI MeAHALHU

5.1. IlIkonpHas ciayx0a Menualuy MOXET TOoJydaTh HHGOPMALIUIO O CIydasx
KOH(QIMKTHOTO WIM KPHMHHAIBHOIO XapakTepa OT IIearoroB, OOydaroliuxcs,
aIMUHUCTpaluu oOIeoOpa3oBaTeNlbHOW  OpraHM3allid, WIEHOB IIKOJIBHOM
CILykOBbl MeAMaIlUK, POAWTeNel, KOMUCCHU TI0 YPETYJIHPOBAHUIO CIIOPOB MEXKIY
YYaCTHUKAaMHU ¢Opa30oBaTeIbHBIX OTHOIIEHUH.

5.2. IlIkonpHad ciyx06a Menraluuy MPUHUMAET PelIeHre 0 BO3MOXHOCTH WU
HEBO3MOXXHOCTU IIPUMHUPUTEIBHON MPOTPaMMbl B KaXXJIOM KOHKPETHOM CIIy4ae
CaMOCTOATENIbHO, B TOM YHCJE Ha OCHOBAaHUM MPENBAPUTEIBHBIX BCTPEUY CO
CTopoHaMM KoHGuuKTa. [lpy HeoOXOAMMOCTM O TIPUHSATOM  peIlIeHUH
MHPOPMUPYIOTCS TOMKHOCTHBIE JIKIa 00111e00pa30BaTeIbHOM OpraHU3alltH.

5.3.Ilpouenypa Menvandd MIPOBOAMTCA TOJABKO B CIydyae COIJIACUs
KOH(IUKTYIOIIKUX CTOPOH Ha yd4acTtue. [Ipy HecoriacHu CTOPOH MM MOTYT OBITH
IIPENJIOKEHBl IICUXOJOTMYEcKass IOMOIIb WM [APYyrHe CYyIIECTBYIOIIHE B
061eobpa3zoBaTeNbHOM opraHu3ayu GOpMel paboTel. Ecny neficTBUS ONHOM WK
00erx CTOPOH MOryT OBbITh KBaIH(GHUIMPOBAHBEI KaK IpaBOHAPYIIEHHE WIIH
NPECTYIJICHWE, [Jis IPOBENEHUs MPOLEeAyphl MEOUAlldd TaKXe HeoOXOIUMO
COrJiacue POJUTENIEN UIK UX y4acTHe BO BCTPEUe.

5.4.B cimy4ae eciy NMpUMHpHUTENbHAS TporpaMma IJIaHUpyeTcs, Koraa [ejo
HaXOAMTCS Ha 3Tare TO3HaHMUs, CIEACTBUS UM B CyJE, O ee TIPOBEACHUN CTABUTCS
B M3BECTHOCTh aIMUHUCTPaLUs 0011e00pa30BaTeIbHOM OpraHu3alluy U POIUTEINN.

5.5. IleperoBopsl C pOAUTENSMH W [OJDKHOCTHBIME JIMIAMM IIPOBOIUT
KypaTop ILIKOJIbHOM CIyXOBI MeIHaIUH.

5.6. MenuaTtop BIpaBe OTKAa3aThCsi OT IPOBENEHHUS MENHAMH I JHO60M
opyrou BOCCTaHOBUTEIBHOMU IIPOTPaMMBI Ha OCHOBaHUHU CBOMX
NPO(ECCUOHANBHEIX CTAaHIAPTOB, MO0 B Clydae HEJOCTATOYHON KBaTH(bUKAIUH,
WM HEBO3MOXKHOCTH O00€CIeuuTh 0e30macHOCTh mpolecca. B aToMm ciyyae
001e0bpasoBaTeNbHasl OPraHU3alks MOXKET HCIIONB30BATh HHBIE [eIarOTHIECKHE
TE€XHOJIOTHH.

5.7.B cnoxHBIX cuTyauusx (Kak @paBWiIO, €COM B CHUTyalldM ecTh
MaTepHaNbHbIN yiepO, cpei yHYacCTHHKOB €CTh B3POCIIbIE UIIM POIUTENH, & TAKKE
B CIly4ae KPUMHHAIBHON CHUTyalldM) KypaTop IIKOJBHON CiIyxkOBl Menuanuu
[IPUHUMACT y4acTHe B IPOBOAUMO# MIpOrpaMMme.

5.8. BO3MOXKHOCTE TpPOBENECHHs HPUMHUPUTENBHBIX BCTPEY PEKOMEHIYeTcs
BKIIOYUTH B  JIOTOBOp 00 00pa3oBaHHMU MEXIy O00IIe00pa3oBaTelbHOM
OpraHu3aiue ¥ poIUTEISIMU 00y YaFOIIUXCSL.

5.9. lllkombHas cnmy06a MeoHaldu CaMOCTOSTENBHO OIpelenseT CPOKH U
STallbl IIPOBEJICHHUS IIPOrPAMMBL B KaX/IOM OTIEIIBHOM CIIydae.

5.10. B ciy4ae, eciu B X0/1€ IPUMUPUTENBLHON IPOrpaMMbl KOH(DIMKTYIOIIUE
CTOPOHBI ~ IPUIUIM K  COIVIALIEHHUIO, JOCTUTHYTBbIE  pPe3ylbTaTbl  MOTYT
(HUKCHpPOBaTbCSI B IHUCHMEHHOM IPUMHPHUTEIBHOM JIOTOBOPE WA YCTHOM
cornamieHud. JlaHnHeple nOeWCTBUS, B HHTEpecax HECOBEPIICHHOIETHEIO, HE
JIOCTHUTILETO YeTBIPHAALATUIETHETO BO3PAcTa, MOTYT COBEPIATh TOJBKO POAUTENN
(3aKOHHBIE TIPEICTaBUTEH )



5.11. Ilpy HEoOXOAMMOCTH INKOJIbHAS CIIyx0a Menualuy MepenaeT KOIHIO
IPUMUPUTEIBHOTO J0TOBOpa aIMUAHUCTpALIUU o01eo6pa3zoBaTenbHON
OpraHU3aLUH.

5.12. lllxonpHass cnyx0a MeIWalMK TIOMOTAeT OIpPEAeNUTh  CIOCO0
BBIIIOJIHEHUSI 00s3aTENbCTB, B3ATBHIX Ha Ce0S CTOPOHAMH B MPUMHPHUTENHHOM
IOTOBOPE, HO e HECET OTBETCTBEHHOCTD 32 WX BBINOJHEHUE. [Ipy BOZBHUKHOBEHUH
pobiieM B BBHIIOJHEHHUH O053aTElNbCTB, IIKOJBHAS CIy)KO0a MeTHAlliH MOXKET
IIPOBOAUTE [ONOJHUTEIbHBIE BCTPEUYM CTOPOH M IIOMOYb CTOPOHAM OCO3HATh
IIPUYMHBL TPYJHOCTEHN U ITyTH WX MIPEOIOJICHHUS.

5.13.1Ipy HEOOXOOUMOCTM IIKOJIbHAS CIyX0a Meauanuu HHQOPMHpYET
YYaCTHHUKOB  INPUMHUPUTEIBHOW  MPOrpaMMbl O  BO3MOXHOCTSX  APYIHX
CIEIMAIIUCTOB (COLMATIFHOTO Iefarora, ICHXO0JIOra, CIeHAUCTOB YUpPEKICHUH
COLIMAJIBHOU C(epBl, ICUXO0IIOTO-ITeJarOrMYECKUX [IEHTPOB).

5.14. JleATebHOCTD IIKONBHOU CITYXKOBI MeIHAIIMY (DUKCUPYETCS B KypHAIax
U OTYeTax, KOTOPBIE SBISIOTCS BHYTPEHHUMM JIOKYMEHTAMH  CIIyXKOBbI
(mpuiioxxeHue K mojoxeHuro Ne 1 - 3),

5.15. KypaTop WIKOJBHOW ciyxObl Memuaiiy OOeCreuyrnBaeT MOHHTOPHHL
JEATEIBPHOCTH, IIPOBEAEHUE CYIIEPBU3MU C OO0y4YalOIIUMHUCI-MEIUATOpaMM Ha
COOTBETCTBHE MX JEATEIBHOCTU IPUHIIMIIAM BOCCTAaHOBUTEIHBHOH MEIUAIUN.

5.16. Ilo cormacoBaHmio ¢ aIMHHHCTpalueidl o006Ie00pa3oBaTeNbHOMN
OpraHM3allii Y pPyKOBOJMTEIEM CIIy>)KOBl, MEOUATOPBI MOTYT IIPOBOMIUTE
MeJIaIHIO TT0 KOH(QIMKTaM MEXIy IlelaroraMy U aIMUHUCTpaIvel, KOHQIUKTaM
ponuTeNel W WX JETeH, a TaKkKe MO CeMeWHBIM KOH(IMKTaM M cropaM. Ecim
CIIOPBI BO3HHUKIJIM W3 TPaXITaHCKUX MPABOOTHOINEHHWM, B TOM 4YHUCJIE B CBS3U C
OCYHIECTBIICHUEM IPEINPHHUMATEIBCKON U HHOW SKOHOMMUYECKOM JeATEIbHOCTH,
a TaKXKe u3 TPYHOBBIX MPABOOTHOLIEHWH M CEMEHHBIX MPAaBOOTHOIIECHUIH,
ACATENBHOCTE MEIAMATOpa W €ro KealnupuKauus peryimpyercs DenepanbHbIM
3akoHOM ot 27 mioiss 2010 roma Ne 193-03 «O6 anbTepHAaTHBHON MpoLieType
YPCTYTHUPOBAHHUSA CIIOPOB C y4acTHEM ITOCPeJHUKA (TIpoLelype MeTUALIMHN )».

5.17. IIpy HeOOXOMMMOCTH IIKOJIbHAS CIly’k0a MeIUAIUK HOTYYaeT Y CTOPOH
pasperieHre Ha 00paboOTKy WX MEPCOHANBHBIX JAaHHBIX B COOTBETCTBHH C

OenepaibHbM 3ak0HOM 0T 27 mronst 2006 roma Ne 152-®3 «O mepcoHalbHBIX
IAHHBIX).

6. Opranusanus J1esTeIbHOCTH IKOJALHOMH CJIy:K0bI MeHALIHU

6.1. AnMunrcTpanus 00Imeo0pa3oBaTenbHOW OpraHU3allHd TIPEeIOCTaBISIeT
IKONBHOM CITy’KO€e MelTualyy MoMelleHre it cCGOPOB ¥ MPOBEJEHHUS IPOIIETYPhL
MeIuanvy, &  TakKe  BO3MOXHOCTh  KCHOJB30BaThb  HHBIE  PECYPCHI
obmmeobpasoBaTeNbHOM opranusanuu (060py0BaHIE, OPTTEXHHUKY, KaHICIAPCKHE
IIPUHAIJIEKHOCTH, CPEeNCTBA HHGOPMAIINH U IPYTHUE).

6.2. Ilonnepxka M CONPOBOXKIEHHUE IITKOJIBHON CIYXObI MEAMAIlMA MOXKET
OCYLIECTBIIATECS COLUANBHO-IICUXO0NIOTUYECKIMH IIeHTPaMH UM OOIIeCTBEHHBIMU
OpraHM3alUsAMU, HWMEIOIIUMU OOY4YeHHBIX U MPaKTUKYIOUIUX MEAUaTOpOB, IO
JIOTOBOPY Ha BO3ME3IHOU UM 0€3BO3ME3THON OCHOBE.



6.3. lo;okHOCTHBIE Jidila 00IIe00pa3oBaTEIbHOM OpraHU3allii OKa3bIBAIOT
IIKOJIBHOHM Ciiy’k0e Memualuu CoAeMCTBHE B PacHpOCTpaHEeHHH HH(YOPMaLUH O
NEeSTeNIbHOCTH CIIYXKObI Cpeiu MeJJaroroB ¥ 00y4JaroLIuxcs.

6.4. lllkonpHass cmyxba Meaualldd B paMKaX CBOEGH KOMIIETEHIMH
B3aUMOJEUCTBYET CO BCEMHU CTPYKTYPHBIMHE IOJIpa3feieHUsIMU 00pa30BaTeIbHON
OpraHM3alliyd, KOMHCCHEH MO [ejlaM HECOBEPIICHHOJETHUX U 3allliTe HX IIpas,
opraHaMd M OpPraHW3alUsSIMH CHUCTEMBl TPO(UIAKTUKA OE3HAaI30pPHOCTH U
IIpaBOHAPYIIEHUH, OMEKH U ITOTIEUUTENhCTBA, JOTIOJTHUTEIEHOTO 0OPa30BaHHUs.

6.5. AIMUHUCTpaITsl  COAEMCTBYeT IIKOJBHOW Ciy)kOe Menuanuud B
OpraHu3alliil  B3aWMOJAEWCTBUSA C  IefaroraMud  o0IieoOpa3oBaTeNnbHON
OpraHu3alliy, a TAaKXe COLMAIBHBIMH CIy>XO0aMU W IOPYTMMU OpraHU3allAsSIMU.
AIMUHHUCTpalus TOANCPXHBAeT OOpallleHHus MeJaroroB X oOydaroluxcs B
IIKOJIBHYIO CIYX0y MeIuaruu, a TakKe COJCHCTBYET OCBOEHHUIO MMM HAaBBIKOB
BOCCTaHOBUTEJIPHOTO TOIXOJa B pa3pelleHUH KOH(MIUKTOB M KPUMHHAIBHBIX
CUTYyAaIUM.

6.6. B cayuae, ecii CTOPOHBI COMIACHINCH HA IPUMHUPUTETHHYIO BCTPEUY, TO
IIPUMEHEHHE aJIMUHUCTPATUBHBIX CAaHKIUWA B OTHOLIEHHHW JAHHBIX y4YaCTHHUKOB
KOH()JIMKTa IIPUOCTAHABIUBAIOTCSA. PellleHrHe 0 HEOOXOJUMOCTH BO300HOBIEHHS
aJIMUHUCTPATUBHEIX NE€UCTBUM NPUHUMAETCS IOCJe TONydeHHs] WH(OpMAalUU O
pesynapTaTax  paboThl  ILIKOJNBHOW  CNYKOBI MeAMallid M JOCTHTHYTHIX
JIOTOBOPEHHOCTSIX CTOPOH.

60.7. AnMuHKCTpalKs 00Ieo6pa3oBaTebHON OpraHM3alUK  IONNEPKIBACT
y4acTHe KypaTopa M MEIUaTOpPOB CIyXObl B COOpaHHSAX acCOIHaliu
(coobiecTBa) MEIMATOPOB, CYNIEPBU3USX U B IOBBILIEHAN MX KBATU(QUKAIIUH.

6.8. He pexe, yeM omuH pa3 B 4YeTBEPTH, IPOBOIATCS COBEIIAHHS MEXIY
aIMUHUCTpAIIMed W INKOIBHOH CIyXOOM Memualud [0 YIy4IIeHHI pPaboThI
CIyx0bl W ee B3aMMOJICHCTBHS C TeJaroraMH C IeNbl0 IPEIOCTaBIIeHHUs
BO3SMOXXHOCTH Y4acTWsi B [PUMHDHUTENBHBIX BCTpedax OOJNbIIEMY YHUCIY
YKEJIAIOIIHX.

6.9. lllkonbHass coyx0a Mequalii MOXET BHOCHTH HA PAacCMOTpPEHHE
aIMMHHUCTPAlM¥  TPEMIOKEHHA [0  CHIDKCHMIO  KOHGMIUKTHOCTH B
0011e00pa30BaTENbHOY OPraHU3allu.

7. 3aKk/I049nTEeIbHbIE MOJ0KEHHS

7.1. HacTosiuee nonoxeHne BCTYIIAET B CUILy C MOMEHTA yTBEPKAEHHU.

7.2. I3MeHeHnMss B HACTOsSIEE MOJIOXKEHHWE BHOCATCS  JUPEKTOPOM
00111e00pa30BaTeIBHOM OpraHu3alMd MO MPEMTOKEHHIO LIKONBHON CIIyKObI
MeIUalliu.

7.3. BHOCUMBIE W3MEHEHWs He HOJDKHBI MpoTHBOpedynTh «CTaHmapram
BOCCTaHOBHUTEJIBHOM Meauanum» oT 17 mapta 2009 roza.



Coraacue Ha IMPOBCACHHE MEIHALHUH

Kypatopy
IIKOJIBHOM CITYXObI MeTUAIIUH

(obpasoBatebHasi OpraHM3aLs)

TCJI.

Coryiacue Ha nmpoBegeHHe MeIHANHH
B IIKOJIbHOH cj1y:k0e Mearualuu

a

(®.M.0. noaHOCTHIO B M.11.)

Aar0 COorjlachu€ Ha IIPOBEICHUE OpOoLCAYypbl MEAUAIlMKU C LECJIBI0 Pa3pEeIICHUSA
CJIOXKUBIIEHCS CUTyallud B OTHOLIIEHUHU

C npornenypoit Menuanuu u eé [IPUHIATIAMHM O3HAKOMJIEH/a

« » 20 r
(mara) (moamucs)
«_» 20 Kypartop muikosnbHO#

CIIy>XOBl MeuaIuu /




IpumMupHTEJBHBIH 10TOBOP

Ne oT

VYyacTHUKK MeOualiy B JIULE:
Cropona A:
Cropona B:
Benymumii(ue) menuanuu

NpUHAIHM J0OPOBOJNBHOE yd4acTHe B TpOLENype MeJuallid, B XO[e KOTOPOH
CTOPOHBI OOCYIHIIN CIOKUBIIYIOCS CUTYallUIO, COCTOSIIYIO B TOM, YTO

(onucame  npuuuny nposedenus npoyedypel Meduayuy, 6 UYéMm COCMOAN/O KOHpAUKM/Npagonapyuienue)

CTOpOHbl JOTOBOPHJIHCH O CJICAYIOIIEM.

Cropona A

Cropona B

C 1eNpr0 NpenoTBpalleHus TTOBTOPa (3CKaalK) JaHHON CUTYAIIMH CTOPOHBI BBICKa3al
clieTyroriee:

B ciy4ae HeBBINONHEHNS JOCTUTHYTHIX JOTOBOPEHHOCTEH / yCI0BUM JoroBopa

Ioanucn y4acTHHKOB I0roBopa:
Cropona A:
Cropona B:
Crnenuanuct KOJbHOU CITY>KObI MeTHaIAH
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Ipunoskenus k «IlonoxeHnIo o ciyx0e NPUMHUPEHUSD

[Topsimok paboTh MEAUATOPA B BOCCTAHOBUTEIBHON MOJIENH MEIHAIIAH

STAII 1. TIOAIOTOBUTEJILHBIN

DTAII 2. BCTPEYA CO CTOPOHOU

1 ¢daza. Co3gaHue OCHOBBI IJISI THATIOTa CO CTOPOHOM
2 ¢aza. Ilonumanme cuTyanuu

3 dasza. Ilouck BapraHTOB BBIXO1A

4 (aza. IlogroToBka k BcTpeue

OTAII 3. BCTPEYA CTOPOH
1 pasa. CospmaHue ycloBHit /s HATOra MEXKIY CTOPOHAMHU
2 (asa. OpraHu3aiys IHaIora MeXxIy CTOpOHAMH

3 ¢aza. Ilognepkka BOCCTAaHOBHTEIBHBIX NEHCTBHI Ha BCTpede
1 (QUKcaIys pelIeHnu i CTOPOH.

4 daza. O6cyxnenue Oy mymiero
5 (asza. axiroueHue CorIalleHus

6 ¢paza. Peduexcus Berpeun

OTAIT 4. AHAJIMTUYECKAS BECEJTA




DTAII 1. IOATOTOBUTEJILHBIN

3ama4u paboThl Bexymero (MeguaTopa):

5

IMOJIY4YHB I/IH(i)OpMaHI/IIO 0 ciiydae, OIpE€ACInTh, IIOOAXOMUT JIK OH II0 KPUTECPHUAM I pa6OTbI
C HCIIOJIb30BaHUEM BOCCTAHOBUTECIILHBIX IIPOIPaMM,

Kputepnn, mo KOTOpEIM Ciryyaif MOXeT OBITh IPHHSAT B paboTy:
* CTOPOHBI KOH(MIINKTA (KPUMHUHAIBHOM CUTYaIlHH) H3BECTHEI,

* B Clly4astx, Ii€ €CTh OOMIYUK U IOCTPAJABIIHMA, OOMIUHK TIPU3HAET CBOIO BUHY (MITH, KAK
MHHHMYM, CBOE Y4aCTHE) B COACIHHOM.

eciu feno pasbupaercs B obMIManeHBIX opraHax (mommmus, cyn wim KJIHwm3ID),
BBLICHUTD, Ha KaKOW CTalMU pa3OUpaTesbCTBa HaXOAUTCS 70 W KAKOBBI IOPHIMYECKHE
MOCJICICTBHS YCIIEIHOTO IPOBEICHHUSI [IPOTPAMMEL;

CBA3aTLCA CO CTOPOHAMH IO TelNeOHY M HOTOBOPHUTHECS O MPOBEICHWM HHIMBHIYaTbHOH
BCTpeun. Eciu yqacTHuKaM# KOH(IHKTA SBISIOTCS HECOBEPLIEHHONETHUE (OOUIUAK W/ i
NOCTpafaBUA) M JAaHHBIH CTydali pacCMaTpuBaeTcs KOMIIETEHTHBIMH OpraHaMA,
MeIuaTop obs13aTeNnBHO CBSI3BIBAETCS c 3aKOHHBIMH IpeACTaBUTEISIMU
HECOBEPILIEHHOIETHETO.

Benymemy (MenuaTopy) Hepemko MPHXOMUTCS IIPEOIONEBATH CTEHY IIOJO3PUTEIILHOCTH,
HETIOHUMAHH, SMOLMOHAIIBHOIO HANPSHKEHHs, KOTOpas BO3HHKIA W3-3a KOH(IMKTA HIH
KPUMMHAIBHOM CHTyallMH, a TakKe HepeaKko WH3-3a IelCTBHM [IpeCTaBUTENICH
TOCYNapCTBCHHBIX OpraHoOB M YYPEKICHWH, M NPENIOKHTh yYaCTHHKAM KOH(IUKTA
BOCCTAHOBUTENBHBIH CIOCOO paspemeHHs CHTyalud. B Xode NpoBedeHwHs IIpOrpamMMBbl
BOCCTAHOBUTEIPHOH MEIMAlM Ha HPOTSHKCHHWM BCeil paboThl MeIHaTopy HeoOXOmUMO
TaloKe  yACpXKUBATH CKBO3HBIE 3agaud. VX peammsaliss [OMOTaeT CTOpPOHAM
IEPEKIIIOUNTECS Ha Oyldylllee M IOCTPOUTh KOHCTPYKTHBHBIN BBIXOI W3 CIOMKHBIICHCS
CUTYalluH. DTH 3a1a4l TAKOBBI;

AOCTHIKEHUE H y/IeP)KaHHe KOHTAKTa CO CTOPOHAMH;
CO3MIaHKME yCIIOBUH JIJIsi KOHCTPYKTUBHOIO BEIPAXKEHHUS SMOITHA,
cosnanue Oe3omacHoi aTMocheps! Bo BpeMs paGoThL;

COo31aHue yCJIOBI/Ifl AJI1 B3aUMOIIOHUMAaHHUS.

OTAII 2. BCTPEYA CO CTOPOHOI
1 ¢aza. Co3naHue 0CHOBBI Jisl AHAJIOTA CO CTOPOHOI
3amaua: mpesicTaBUTH cebs U IPOrpaMmy.

Pasmuunrie poiIn CTOPOH B CHTyalluHu IIPOTUBOIIPABHOI'O0 HOCSIHHA H, COOTBETCTBCHHO,
IIPUHITAIIAAIIBHBIC pa3JInNyusl €€ TIOCJIEACTBUI I IIPpaBOHApPYIIUTENSA U KEPTBBI OHUKTYIOT
cnemi(bm(y OPCABAPUTEIILHBIX BCTPEY BEOYINETO C KaXKABIM U3 HUX. B 10 Xe BpeMsa



IOJDKHA OBITH BBINOJIHEHA OHA M3 HamOojiee BaXKHBIX 3aJad BEYINEro 110 OTHOIIEHHIO K
cropoHaM — OesomacHas aTMmoctepa BO BpeMs paboThl. Bcerpedasick co cTOpoHaMH,
MEIHaTOp [MOJDKEH I03a00THThCS 00 3TOM U YeTKO YSICHHUTh O cels, Kak OH
OyIeT IpeacTaBiIATHCS, TO €CTh:

1. KTO OH H €ro posb B JIEJNE;
2. pomb ¥ QYyHKIUH OpraHU3aIiK, KOTOPYIO OH MPEICTaBIISET,;

€ro B3aUMOOTHOIIEHHUS CO CTOPOHAMH.

BapuaHT npeacraBieHus:

Jlo6penii neHs! Mens 30ByT (mpenctaBuThes). Sl mpuInen MO MOBOAY CHUTyauud (...).
HNudopmanuio o Hed Ham mepenan (Ha3bIBacTe UeNOBEKa WIIM OpraHu3anuio). Sl — Bemymumit
IIpOrpaMM BOCCTAaHOBHUTEIBHOH Memuanuu (Memuatop) (...) (Ha3bIBaeTe OPraHU3aIUIO0 HIIH
clly)k0y), 5 He MPeICTaBJsII0 HH ONHY U3 CTOPOH, TO €CTh S HE aJBOKAT U He coBeTywK. Harma
opranusanus (ciayx0a) moMoraeT ydacTHHKaM KOH(MIMKTa OpraHu30BaTh IUAJIOT IPYyT C APYroM
U CaMMM HaWTH BBIXOX U3 KOH(]IHKTa Oe3 MpUMeHEeHHs HaCHIKs. Y YacTHE B HAITMX MPOTpaMMax
J100pOBOJIBHOE, TIO3TOMY B KOHIIE Pa3roBopa BBl CaMH IPUMETE pelleHue, OyaeTe I Bbl B HEH
y4acTBoBaTh. Ham pasroBop koHduaeHumuameH, TO eCThb s He OyAy pasrjanarh HHKAKYIO
MH()OPMaIKIO KpOMeE BaIIero PeleHus YYacTBOBATh WM HE yYaCTBOBATH B HAINMX IIPOrPaMMax.
Hcxirouenne coCTaBIsIeT CUTYalUs, €CITH MHE CTAHET M3BECTHO O FOTOBAIIEMCS IIPECTYILIEHHUH,
B 9TOM CJIy4ae g 00g43aH COOOIIUTE B KOMIIETEHTHBIE OPTaHEL.

2 daza. IlonnmaHue cUTYyalHH

3agaya: noMouyr 00603HAYNTE Ppa3IM4YHBIE aCIICKThI KOH(l)JII/IKTHOﬁ CHATyalllH, BaXHBIC C TOYKHU
3pCHHUS YHaCTHUKOB M IIPHUHITUIIOB BOCCTAHOBUTEILHON MeIHUAIIAH.

Bosmosknbie neficTBHs MequaTopa:

1. O6cyxKIeHHe CUTYAITNH

e TIOMOYb YEJIOBEKY (BOIpOCaMH, IepedopMyTHpPOBAHEEM, yTOUYHEHHEM M TIp.) paccKasarh O
TOM, 4YTO MPOM30IUIO (IO CHTyalMH, ceifyac, Iocjie, O JOPYrHX YyJacTHUKAX, O
[IOTEPIEBIIEM, O JPY3biIX, O CBOHX COCTOSHHSX H UYyBCTBaX, 00 OTHOIIEHHH K
IIPOU3OLICIIEMY U €T0 ITOCTICACTBHSIM);

° BHHMATCJIbHO CIIYINATh U YJIaBIUBATh, YTO OECIIOKOHT qCJIOBCKA,
e B ClIy4dac H606XOZ[I/IMOCTI/I IIOMOYb IIEPEKHUTH CUIIbHBIC UyBCTBA,

° 06C}’I[I/ITL IICHHOCTH OTHOCHTEJIBHO Pa3siIn4YHBbIX croco0oB p€arupoBaHusd Ha
CHTyalllI0, pacCKa3aTh O EHHOCTIX BOCCTAHOBUTEILHOM MEOHAalru.

° O6CV)KI[CHI/IC HOCJIEICTBUH

O6CYJII/ITI:, K KaKHM IIOCJIEACTBHSM IIpHBEIa CUTyalHusa (I/IJII/I CIIC MOXKET HpHBeCTH), qTo
YCJIOBEKY B 3TOM HC HPABHUTCH. Ecmu o IIOCJIEACTBHUAX YK€ YIIOMHUHAIOCH IIPH O6C}’)K,Z[€HHH
CHTYyallhuu, p€3IOMHPOBATH AJISI TOTO, YTOOEI HepeﬁTH K IIOUCKY BapHaHTOB BbIXOOa.

3 ¢aza. [lonck BapHaHTOB BHIX0Ja

3agava: noanepKaTh MIPUHSITHE CTOPOHOM OTBETCTBEHHOCTH 328 BOCCTAHOBHTENBHBIN BBIXOI U3
CUTYaIlUH.

O6cyxnaemMbie BONPOCHI:



e KAakue€ BBIXOIbl BO3MOXHBI M3 CO3JaBlIEHCS CHTyallUd H K KaKHM IIOCJICACTBUAM OJOTH
BBIXObI MOTYT ITPUBECTH,

e IIBITAJIMCH JIM CaMU Pa3pC€IluTh CUTYalHiO, BCTPETHTHCA CO BTOpOfI CTOpOHOfI;
° BAPHAHTHI 3arIaXKUBAHUA BPeaa,

e B Cllydae BO3MEIIEHHUS yinepba pomUTENsIMH W OPYTUX Tpar poauTesiedl (Hampumep, Ha
anBokaTa) OOCYIWTh, B ueM OymeT KOHKPETHBIA BKJIaJ HECOBEPIICHHOJETHETO B
3aryiayKMBaHWM Bpella, B YACTHOCTH, Kak OH Oy/leT BO3MeIaTh TpaThl POAUTEINEH;

e €CIM B  CHTyallUH  y4YacTBOBIM  HECOBEPIICHHOJETHHE, OOCYAHUTh  ILIAHBI
HECOBEPIIEHHOJIETHUX Ha Oymylnee, MOJAEPKKY 3TUX IUIAHOB CO CTOPOHBI POIHUTENEH H
OIHKaiIero COMaTbHOTO OKPYIKEHHS;

e pacckaszaTh O BCTpPEYe CO BTOPOM CTOpOHOM (ecnu oHa ObLIa) WM O BO3MOXKHOCTH TaKOH
BCTPEYH,

e 00CYyZMTH BCTpedy C JApPYyrod CTOPOHOM Kak BO3MOXHBIA BapwaHT JIEHCTBH,
HAlPaBJICHHOTO Ha BBIXOJ M3 CHTyauuu. llog4epkHyTh, HYTO TIJIaBHBIMH Ha
BCTpeYe SBJISFOTCS CTOPOHBI, a MeauMaTop oOecneduBaeT KOHCTPYKTMBHOCTb H
0€30IacHOCTh;

e  MPEVIOXKHUTL CHOPMYIHPOBATH MEPEUEHB BOIPOCOB, KOTOPLIE CTOPOHA XOYET 06CYkKIATh
Ha BcTpede (chOopMUpPOBATh TOBECTKY [HSA);

U HpOI/IH(l)OpMI/IpOBaTB O IOpHIMYCCKUX IIOCJIEACTBHUAX 3aK/IOUYCHHS MPHMHPHTEILHOIO
COI'JIallICHHA,

e €CJIH CTOpOHA HE corjlacHa Ha BCTpEHy, MOXXHO BBLACHHUTD IIPHYHHBI TAKOI'O HECOTJIACHA. B
ClIyda€ KaTeropu4eCKOro Hecorjacus Ha T00BIE (1)0pr1 06H_I€HI/I§I MOXXHO TIPCIJIOKHTh HE
peuraTe BOIIPOC OKOHYATEIHRHO U OCTAaBUThH ITaMATKY U CBOU KOOPIUHATHI,

© HE3aBHCHMO OT coOrjilacusa Ha BCTpEUy O6CYI[I/ITB, Tpe6yeTc;1 JU TIIOMOLIb KaKux-TO
CIICIHAJIUCTOB,

° CCIIM CTOPOHA COIJIACHA Ha BCTPEUy CTOPOH, IPUCTYNHUTEL k 4 dase.

4 ¢asza. IloaroroBka K Berpeue

3anava: nposCHUTE CyTh MpPenCTOsIIIEH IPOLEMypHl i MOIIEPKaTh IPUHSTHE CTOPOHOH CBOEH
pOJIU Ha BCTpEYE.

Bo3moskubie AeHcTBHSA MeanarTopa:

° pacckasath 0 (opMaTe MPUMHPHTEIBHOM BCTpeun (06CYKTAaeMbIX BOIPOCAX, IIpaBHIIax,
POJIH CTOPOH, MEINATOPA, 3aKOHHBIX [IPEJICTABUTEINICH, BO3MOKHOCTH YYACTHsI IPYTHX JIHIY).
CopmMupoBaTh Ha OCHOBE HPEIBIYITHX ITATIOB OBECTKY HS Berpeud. [Ipu obcyxnennn

IIpaBUJI BCTPEYH CIIPOCUTH, T'OTOBBI JIH YYaCTHHKH HX CO6J'II-O,D;aTB; NpEaIONHT, BHECTHU
JOIIOJTHCHHS,

° €CIH CO BTOPOH CTOPOHOH emle He GBLIO MHAMBHIYAILHOM BCTPEYH, MOSACHHTH €€ TIPaBo
OTKa3aThCd OT yJacTHs B IPOTPAMME;

° TMOACHHTE CBOXO pOJIb MEIHaToOpa Ha COBMECTHOM BcTpede (OTBETCTBEHHOCTH 3a
0e30macHOCTh, KOOPAHHHPOBAHHE [EHCTBHI, TOAmepKKa mauanora). IlomuepKHYTH
OTBETCTBEHHOCTBH CTOPOH 3a IPUHATHE PEIICHHUS;

e 00CYIWMTh NEPEUEHb YYACTHHKOB OyHyIIed BCTpEYM, MPENNOYTUTENHLHOE BPEMS M MECTO
BCTPEUH;

e mobsaromapuTh 3a Oecely, OCTaBHTH KOHTAKTHEIA TeJaeOH B MAaMATKY O ITPOrpaMMe.

IIpaBuia BeTpeun



1. He nepebuBaTth - y KaXKJ0T0 €CTh BO3MOXHOCTE OBITh BBICITYIIAHHBIM 0 KOHIIA.
2. He ocxop6nsath, 4T0OBI Bce YyBCTBOBAIH ce0sl B 6€30MaCHOCTH.

3. KondunennuanbHOCTb — HE paccKa3blBaTh OKPYIKAIOLINM, UTO ITPOMCXOIMIIO Ha BCTpEde
(TOJBKO pe3yNbTaT MK MOAIIUCAHHBIN JOTOBOP).

4. Kaxnplil yyaCTHUK MOXET IIPU HEOOXOIMMOCTH TIPEUIOKUT ClIeJIaTh HePEPEIB,
NEPEHECTH IPOJOIDKEHHE BCTPEUN Ha JPYTroH JCHb.

5. MenuaTop MOXKET IOTOBOPHUTH C KEM-TO M3 YYACTHHKOB HaeMHE, a TAK)KE YYaCTHHK C
MeIHATOPOM.

OTAIT 3. BCTPEUA CTOPOH

1 paza. Cozganne ycI0BHH AJI5 AUAJ0ra MeKAy CTOPOHAMH
BosmoxHbIe qelicTBUA MeauaTopa:

3apaHee IOATOTOBHTH MECTO ISl BCTPEYH CTOPOH;

1. mompuWBETCTBOBATh YUaCTHHKOB, ITOOJIATOJAPUTH 32 TO, YTO IPHUIILIA, €CIIH HE0OXOIUMO —
IO3HAKOMUTE YUYaCTHHKOB JIPYT C JAPYTOM;

2. 0OBABHTH LIENH BCTPEUH, OTJIACHTH MTPABUIIA, 0003HAYKTD ITO3HIIHMIO MEIRATODA,;

3. 00BSBHTH OCHOBHEIE ITYHKTBI IIOBECTKH JHS.

2 ¢aza. Opranusanus JHAJI0ra MeXKIy CTOPOHAMH

3amaya: opranu3oBaTh B3aUMOIIOHMMAHHUE B IIPOIIECcCe IHUAJIOTa.

Bosmosknbie aeficTBHsI MequaTopa:

1. IpensIoKUTE CTOPOHAM paccKasaTh CBOO BEPCHIO CTYUMBILErOCS M €ro IOCIEACTBHUS,
2. IPe/IIOXKHATE CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIBIIAHHOMY;

3. OOANCPXKATh TUAJIOT MEXIOY CTOpOHaMHu IO IIOBOAY CHUTYAllMU U €€ IIOCJICACTBHH. B X0me
BCTpCUH HEO00X0quMO Tp&HC(pOpMHpOBaTB HCTAaTUBHBIC BBICKA3bIBAHUSI Tak, 9TOOBI  3TO
IIOMOTI'ajI0 KOHCTPYKTHBHOMY AHaJIory, ¥ YCUIHUBATh NO3UTUBHLIE UJEH U IIArd 110 OTHOIIEHHIO
APYT K ApyTy.

3 dasa. Iopaeprxka BOCCTAHOBUTEIbHDBIX AeHCTBHI HA BCTpeye

U puKcanus pemeHuii CTOPOH.

3agauu:

1. moanepxath NOHMMAaHNE U IPU3HAHYE TOCIEACTBUN KPUMHHAIBHOMN CUTYAaI[HH;
2. moanmepKaTh U3BUHEHWS U IPOIICHHUE;

HHUIUMPOBATE IIOMCK BAPHAHTOB PEIICHUN 1 aHAJIH3 MTPEIJI0KEHHIA;

06CYIII/ITB u Sa(I)I/IKCI/IpOBaTB B3aHMMOIIPUEMIIEMBIC BAPHUAHTHI pa3pelICHHUsI CUTYalluH;

nos W

00CYIUTh U MPHHSITH MEXaHU3M PEATH3ALUN PELICHHH.

4 daza. Obcyxaenne Oyaymero
3amaua: nmoanep>kaTh MPOEKTUPOBAHKE OYAYILETO YYACTHUKOB.

Bonpocs! qis o6cyskaenns:



qTOo 6y,’1€I_HB AeJ1aTh, €CJIM IIOMaACib B IIOX0XYIO CUTYAIlHIO,
YTO HYXHO CAcaTh, YTOOEI HOJIO6HO€ HE ITOBTOPHUJIOCH,

KakKy!o Inpodeccuio (CrernuaIbHOCTh) X0Yellb MOTyYUTh W KTO MOXET IOAAepKaTh TeOs B
3TOM;

qeM 6YIIGH_H> 3aHHMAaThLCS B CBOOOIHOE BpEMs, €CTh JIK KCJIIaHHUEC 3aHUMATLCA B KaKoM-JIH00
KpYyXK€, CEKUHH, KHY6€ H KTO MOXET IIOMOYb 3TOMY OCYIIIECTBUTHCA.
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5 ¢a3za. 3ak/0ueHHe corameHus

3agaua: Ba(l)I/IKCI/IpOBaTB JOCTHMIHYTBIC pE3YJIbTaThl U JOTOBOPEHHOCTH.

Bo3MoskHbIE JeiicTBHA mMeaquaTopa:

(GHUKCHPOBATH PEIICHHS U YeTKUH IJIaH UX pealli3allku,
00CyIUTh, YTV JIeNaTh, €CJIU IIJIaH He OyIET BBIIOJIHEH;

3aMKCHPOBAThH YCTHOE COTJIAIICHUE HIIM THCbMEHHBIHA IOTOBOD.

6 daza. Pedrexcus BeTpedu

00CyIuTh,  yIOBIETBOPEHBl JM  YYaCTHHKH  BCTpPEYEH, OCTaloCh JH  YTO-TO
HEZOTOBOPEHHOE?

CIIPOCHTB, UTO BXKHOTO JyIs c€0sl OHU Y3HAIM B PE3YJIHTATE BCTPEUH.

Iocne 6cmpeyu, nO 603MOACHOCTY, OP2AHU306AMb YAENUMUe C PACCKA30M CMOPOH Opye
opyay o cebe (kmo umo nobum, uem 3aHUMAeMCcs, 8 YeM YYECMBYem C6010 YCNEeUHOCb).

AHAJIMTUYECKAS BECEJJA

(Moxet npoxoauTh uepe3 2-3 HelesH)

3amaum:

1. npoBecTu pedIeKCHIo pe3yIbTaTOB MEAHUAIUH;

2. BBIICHHTD, BBIIIOJIHEHO JIX JOCTUTHYTOC COIIALICHHUE,

3,

O6CY,HI/ITB IIEHHOCTA BOCCTaHOBHTEILHOIO CIOC0o0a paspe€uICHUA KOH(bHHKTOB )4

KPUMHHAJIBHBIX CUTYyaIluH.

BOII[)OC])I OJIs Oﬁcy)l(ﬂeﬂl/lﬂ C MOAPOCTKOM H €ro pOAUTECAAAMMH:

KaK pa3BUBAIOTCS BAllld OTHOLIEHMS M KaK BBITOJHSIETCS TOTOBOP?
YTO BaYKHOTO UL Ce0sl BBI IOHSUTH B Pe3yJIbTaTe BCTPEUr?
pacckasaiiy JId IpOo MEITHAIMIO IPY3bsiM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?

OBIBAIOT JIH y HUX CHTYallld, TJIe HYXE€H MEeIHaTop, IOCOBETOBAIM OBl OOPATHUTBCA K
MenuaTropam?



O6pasosarensHoe KonuuecTBo Konuuecto |KommuecTBo 3aBeplIEHHBIX|O0IIee  KOJIMYECTB

yUpexIeHIe MEIUaTOpPOB ITOCTYTHBIINX |IPOTPaMM YYacTHUKOB
ClIy4aeB IIporpamMm
B3pOCJIBIX|[IOAPOCTKOB Memuanus|[IIkonpHass | Bcero|B3pocibIxX|HOIPOCTKC
KoH(pepeHITus

1. d)opMa MOHHTOPHHIA J€ATECIbHOCTH Cﬂymﬁbl IMPpUMHPECHUH

HsBieyenne n3 «CTaHAapTOB BOCCTAHOBHTEILHOM Mequanmum» 2009 roaa

CraHmapTel BOCCTAaHOBHUTEIBHOM MemUAllUH paspaboTanel M TpUHATEL Bceepoccuiickoi
Accormuanuell BOCCTaHOBUTEILHOM MeEIHAITHH.

JlaHHBIE CTaHIAPTHI OTHOCATCS K IIMPOKOMY KPYT'y BOCCTAHOBHMTENHHBIX IPAKTHK: MEIHALHS
MEXIy CTOpPOHaMH «JIHIIOM K JuIy», «CemelHple koHbepeHiwm», «Kpyrm cooOmecTsy,
«lIxonbHBIE KOH(EPEHIMH» U IpyrHe NPAKTHKH, B OCHOBE KOTOPHIX JIEKAT LIEHHOCTH H
IPUHIHUIIBI BOCCTAHOBUTENILHOTO ITOAX0A.

Ilpu  paspaGoTke CTaHZApPTOB y4YTeH ONBIT paGoOTHl 10 IPOBENECHHIO IIPOTPAMM
BOCCTAHOBHTENIBHOT'O TIPAaBOCYAMs B Pa3IMYHBIX pernoHax Poccuu B Teuenue 12 ner.

[IoHSITHE BOCCTAHOBUTEILHOM MCaualun

Iox menuanmelt 06bIMHO MOHKMAETCS MpoOIECe, B PAMKAaX KOTOPOTO YYACTHHKH C MOMOIIBIO
Oec-TIpHcTpacTHOR TpeTheit CTOPOHBI (MenuaTopa) paspemarot KOH(DIHKT.
BoccranoBuTenbHas MemMalus — 3TO MpPOIECC, B KOTOPOM MEIMATOP CO3IAeT YCIOBHS IJis
BOCCTAHOBJIEHHUS CIIOCOOHOCTH Jofiel MOHMMATE APYT APYTa U IOTOBAPHBATHCS O IPHEMIIEMBIX
AJIL HUX BapHaHTaX paspeuieHus mpobneM (mpd HEOOXOOMMOCTH — O 3arfaXHBaHHH
MPUIMHEHHOTO BPE/a), BOSHUKIIMX B PE3yJIbTaTe KOHQIUKTHBIX UM KPUMHHATBHBIX CHTYALHHA.
B xome BoccTaHOBWTENBHOH MenMamuM BaXHO, UTOGBI CTOPOHBI HMMETH BO3MOYHOCTD
0CBOOOIUTECS OT HETATHBHBIX COCTOSIHUI B 0GPECTH Pecype Ui COBMECTHOTO TIOMCKA BBIXOJIA
3 CUTyallnH. BoCCTaHOBUTENbHAS MeHALHs BKIOUAET TIPe/IBAPHTENbHBIE BCTPEIH MearaTopa
C KaKIOH M3 CTOPOH IO OTAENBHOCTH M OOWIYI0 BCTpedy CTOPOH C Y4aCTHEM MeIuaropa.
OCHOBHBIE IPHHIUIIBI BOCCTAHOBUTEIHFHON MEIHAIMH

= I[O6pOBOHI)HOCTI: ydacTus CTOPOH.

CTOpOHBI y4acTBYIOT BO BCTpede J106POBOIBHO, IPHHYKICHHE B KAKOH-THO0 bopme cTopor K
Y4acTHIO HeomycTuMO. CTOPOHEI BIIpaBe OTKA3aThCs OT YYACTHS B MEIHALMH KaK /10 e Hadaa,
TaK ¥ B XOJI€ CaMOW MeIHallHH.

- ”HQOPMHPOBAHHOCTH CTOPOH

Mennatop 00s3aH IpefOCTaBHUTh CTOPOHAM BCKO HEOOXOIMMYIO HHQPOPMAIMIO O CYTH
MeIMal|y, €€ IPOIecCe U BO3MOXKHBIX IOCIEACTBHIX.

- Hef/'ITpaJ'IBHOCTB MEauaropa

Menunarop B paBHOH CTENEHH NOANEPKUBAET CTOPOHBI M HX CTPEMIEHHE B DPa3pelICHHH
KoH(sukTa. ECi MenuaTop 4yBCTBYET, UTO HE MOXKET COXPAHATH HEUTPAILHOCTD, OH IOIKEH



nepeaaTb IOCJI0 ApYTroMY MEIHaTOpy HIH IIPEKpaTUTh MEIHUALHIO. MeﬂHaTop HE MOXCT
TIpUHHUMATh OT KaKoi-1u00 u3 CTOPOH BO3HArpaXac€Hus, KOTOPbIE MOT'YT BbI3BATh NOAO3PCHUS B
[IOAOCPIKKE OJHOM U3 CTOpPOH.

- KOHQHAESHITHAIBHOCTB ITpoliecca MEAHAIHH

Menuanuss HOCHT KOH(QUIEHIHANBHBIN xapakTep. Menmuatop wid ciyx0a Meaualuu
obecrnednBaeT KCAQUICHIWATBHOCTh MEIHAIMM M 34Ty OT pasrjallieHus KacaloluXcs
mporecca MeIualud OOKyMeHTOB. VckmoueHme cocrtaBiusier WHGOpMalus, CBs3aHHas C
BO3MOXXHOH yTpO30H XKH3HU JIMOO BO3MOXHOCTH COBEPIICHHUS MMPECTYIUICHHUS; TIPH BBIIBICHHH
3To¥ MH(pOPMAlUH METHATOp CTABHT YYaCTHHKOB B H3BECTHOCTH, YTO JaHHAs HHGOpManus
OyZIeT pasriamieHa.

Menuarop, nepenaeT MHGOPMAIUIO O pe3yabTaTaX METHAIWH B CTPYKTYpY, HAIpPaBHBIIYO
JIeJI0 Ha METUAITHIO.

MennaTop MOXKET BECTH 3aIIUCH U COCTABIIITH OTYETHI IS 0OCYXKICHHUS B KPYTy MEIHATOPOB U
KypaTopoB city:x0 npuMuperus. [Ipu myOnukannu iMeHa y4aCTHHKOB JOKHBI OBITh H3MEHEHBI.
- OTBETCTBEHHOCTH CTOPOH M MeIuaropa

Me,[[I/IaTOp OTBEYaeT 3a 0e30IacHOCTH YJaCTHHKOB Ha BCTPCUE, a TakKXe CO6JIIOI[CHI/I€
IIPHHOMUIIOB W CTaHOapTOB. OTBETCTBEHHOCTE 3a pe3yiibTaT MEOHAllUA HECYT CTOPOHBI
KOH(I)JH/IKTa, Y4aCTBYIOIIHEC B MEOUAIIHH. Me/:maTop HE MOXET COBETOBATL CTOPOHAM, IIPHHITH
TO HJIH HHOC PEHICHUE 110 CYIICCTBY KOH(I)J'II/IKTa.

- 3arjla)XUBaHHUC Bpeaa O6I/II[1H/IKOM

B CUTyalluH, TIJO€ €CTb O6HJI‘-II/IK U IKEPTBA, OTBCTCTBCHHOCTH o61mqm<a COCTOHUT B
3arJIa)KUBaHWHU Bpena, IPpHINHEHHOTO JXCPTBE.

- CaMOCTOSTENILHOCTD CITYXKO MPUMHPEHHUS

Crmyxba NpUMHDEHHs CaMOCTOSTENbHA B BBHIOOpEe (OPM JIEATENBHOCTH H OPraHH3alid
Ipoliecca MeIHaIiH.

ITpouecc u pesynbraT Meauanuu

OCHOBOH BOCCTAHOBHTEIBHOM MeNMAIMM SBIAETCS OPraHM3alydsl JHATOTA MEXTY
CTOPOHAMH, KOTOPBIH JaeT BO3MOXHOCTH CTOPOHAM JIyYllle Y3HATh M TIOHSTH JAPYT APYTA.
Jmanor  cmocoGCTByeT  M3MEHEHMIO  OTHOINGHHN: OT  OTHOIICHHH KOH(pOHTAIWH,
IpelyOexKICHUH, TIOI03PHTENBHOCTH, ArpeCCHBHOCTH K IIO3WTHBHBIM B3aUMOOTHOIICHHSIM.
Menuarop momoraeT BBIPAa3WTh M yCIBIIATH TOYKH 3PEHHS, MHEHHS, UyBCTBA CTOPOH, 4YTO
(GopMUpyeT IPOCTPaHCTBO B3aUMOIIOHMMAHKS.

BaxHeHIIMM pe3yTbTaToM BOCCTAHOBUTENLHON MEIHAIIUH SIBIILOTCS BOCCTAHOBHUTEIbHbIE
JICHCTBUA (M3BUHEHHE, NPOIIEHHE, CTPEMIICHHE MCKPEHHE 3ariaiTh IIPAIHHEHHbIH BpEX), TO
CCTb TaKW€ [EHCTBUs, KOTOphIE IIOMOTAIOT HCIPABUTH TOCIEACTBUS KOHGMIMKTHOW Wi
KPUMHHAJILHOM CUTYallUH.

He Memee BaHBIM pesynbTaToM MemMalMM MOXET OBITh CONAINCHHE WM
IPUMUPHUTENLHBIA [OTOBOD, IEpPElaBaeMblii B OpraH, HANpPABHBIIME Clydail Ha MeJUALHIO.
IlpumupuTenbHb#  1OroBOp (COriameHne) MOXET YYMTHIBATECS NAHHBEIM OPTaHOM npu
IPHHATHH PEIICHUS O NAIbHEHIINX JEHCTBUSIX B OTHOIIICHUH YYaCTHUKOB CHTYAIlHH.

BoccranosurensHas Meaualnus OpHCHTHpPOBaHa Ha IIPOLCCC KOMMYHHKalMH, OHa
HalipaBJICHA, B IIEPBYIO OYUE€pEb, HA HATAXXKUBAHHUE B3aUMOIIOHUMAHUA, O6peT€HHe CIIOCOOHOCTH
K Ouajiory u CIIOCOOHOCTH PEIIUTE CHTYyaIHIo. I[OCTI/DKCHI/IG corjiameHusa CTaHOBHTCA
CCTCCTBCHHBIM PE3YyJIBTATOM TAKOI'0 IIpoliecca.



JledaTenbHOCTE CITy )0 TPUMHPEHHUS

Cityx0pl Iy *MUPEHUSI IPH UCIIOJHEHHH CBOMX QYHKIMIH OJKHBI ObITh HE3aBUCHMBIMU H
camocToATenbHbeMH. Ciyx0a NPIMUPEHHs. UCIIOIB3YeT pasHble IMPOrpaMMBL: MEIHAIHIO, KPYTH
COOOIIECTB, MIKOIBHYIO KOH(EPEHIHUIO, a TaKkKe MOXET pa3pabarblBaTb CBOM OPUTHHAIBHBIE
IIPOTPaMMBl, OCHOBaHHBIE Ha IPUHIMIIAX BOCCTAHOBHUTENbHOH MeIHaluu.
Ciyx6a npuMHEpeHHs BeleT MOHHTOPHHT U COOMpAET CTATHCTHKY 10 MOCTYIUBLIAM 3alPOCaM
IIPOBEIEHHBIM MEIUALIHSM.

Cimy:x0bl IpPUMHpPEHUS MOJDKHBI 06NafaTh JOCTATOYHOM CaMOCTOSTENBHOCTBIO IIPH
HCIIOJIHEHUU CBOMX (DYHKIIHH.

Ocobennoctu CITYKOBI OPUMUPEHUS B cucreme o0pa3oBaHus
B mxonenyro ciayxOy npumupenus (IIICII) o6s3aTelbHO BXOMAT Y4alHECS-MEIHATOPE U
B3pOCJIBIA KypaTop.

B mKOMBHBIX ciyx0aX IpUMHpPEHHs MemuaropaMd (IPH yCIOBHM ITPOXOKICHHUS
CHIENMAITBEHOM [TOJTOTOBKHY 10 MEAUAIINH) MOTYT OBITE:

a) yJalruecs;
0) memaroruueckue pabOTHUKH 00Pa30BATENFHOTO YUPEKICHHS,

B) B3POCIBIHA (POJMTEND, COTPYIHUK OOGIIECTBEHHON OPraHM3alUH WM HHOM B3POCJIBINA) TI0
COTJIaCOBAHHUIO C aIMHHUCTpAIlHeN 00Pa30BaTEIBHOTO YUPEXKICHHUS.

Bo3moxHO coBMecTHOE BCICHHE MEMUAINM B3POCIIbIM A pe6CHKOM.

KypaTopoM ciyx6e1 mpuMHpeHHs MOKET GBITH B3POCTBIA, [IPOIIEITHiL HOATOTOBKY B
Ka4eCTBe MEIWaTOpa W TOTOBBIH OCYIIECTBIATh CHCTEMATHYECKYIO MOMIEPKKY M PAa3BHTHE
cyxObl npumuperus. Kypatop fomken umeTs DOCTYm K HHDODMALHE O IIPOUCXOJSIIUX B
00pa3oBaTebHOM yUpeXIeHHH KOH(IMKTAX. 3anaya Kyparopa - OpraHH30BaTh paboTy CiIyxkObI

IPAMHUPEHUS ¥ OOCCHEUHTh TOTyYeHHe CILyK60i NpuMEperHns HHYOPMALUH O KOH(DIHUKTaX U
KPHMHHAJIBHBIX CUTYaIHsX.

OTO MOXET OBIThH 3aMECTHTEJIb TUPEKTOpPA II0 y‘Ie6HO-BOCHI/ITaT€HbHOfI pa60’re, IICHUXOIJIOT,

COLMAILHBIN NeJIaror (3aMeCTUTENb JUPEKTOpa 110 COMATBHON paboTe), yIOIHOMOYEHHbIH 110
npaBaM peOeHKa U Mpoyee.

VYyacTHukamu IporpaMMm IIPUMHPEHHUS MOT'YT OBITH AC€TH, IICHarord, agMHHHCTpalusd,

pomutenu. llpn Mequanuu KOH(IMKTOB MEXTY B3POCTBIME 00S3aTENBbHO yYaCTHE B3pOCIIOro
MenuaTopa.

Horyckaercs, 9T0OBI CTOPOHEI KOH(IHKTA OGBLIH HalpaBjIeHbl aIMHHHACTPATOPOM Ha
[IPEIBAPUTEIPHYIO BCTPEYy C MeQMatopoM (rae MpOSCHAETCS CHTyalus KOH(QIMKTA H
PaccKaseiBaeTCs O MEMAIMK), HO BCTPEeYa MEXIY CTOPOHAMHU MPOXOAMT TOTBKO J0OPOBOJIBHO.
Kyparop nomken momyunts cornacue ot pojuTenell MeIMaTOPOB-IIKOILHAKOB HA HX ydacTue B
paboTe ciykObI IPUMUPEHUS.

Cnyx0a HpUMHpEHHs MHODKHA pa3paboTaTh IIONOXKEHHE, KOTOPOE [OJDKHO OBITh
YTBEPXKACHO aIMHUHUCTpaLuel 06pa30oBaTeIbHOIO YUPEIKICHHMS.

Ecnu B pesynbrate KOH(IHKTA CTOPOHE HAHECEH MATEPHANBHEIN yIIEepO, TO MPUCYTCTBHE
B3POCIIOTO Ha BCTpPEYEC B KA4eCTBE COBENYINEro 0O0s3aTeNbHO, a KypaTopy peKOMeHIyeTcs
IIPUTJIACUTH HA BCTpEYy pOAUTENEH, JUOO IOIYyYUTh paspelleHrne POAMTENeH Ha yuacTHE HX
JIETEW B MAaHHOH MeIuaIii.



