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YTBEPKIAIO
lNpeaceaarens OSwecTeeHHOTO
coBeTa 1o
HOKY
npu Hcnoanwnrensnos
KOMMTETE MYHHLUANALHOTO
obpazosanus ropoa
Habepegnyte Yeanw
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/
« _‘@ / /./ 2025 rona
Pe3yAbTaThi HEIABHCHMON OUEHKH KAUECTBA ycaosHil 0 0KA3ANNI0 yCAYT B cepe o6parosannn
MyHnuuunanbnoe GroKeTHOE obuie0bpa3oBaTeIbHOe YIPEARICHNE «COLL 59 Aasimuap»
(HaHMEHOBAHHE OpraHW3alim)
ropoa HaGepexubie Heann Pecny6anku TaTapcTan
Ne Mokaszarenu HcTouHHK PezynsTaTsl NO Y4PEKACHHIO HHLUA H3IMCPEHH PesynsTarsl
n/n uHdopmaunn (3nauenne (umo2060e Inavenue
nokasarens) noxazameis)
1. OmKpsimocme u docmynnocms uNpopmauuu 006 opeanuzayuu
1.I. | CooTBeTcTBHe WH(OPMALIHH O JCATENBHOCTH OpraHH3aunm Oduunanbhblii caiT 30 Gannos 30 Gannos
couMansioit cdepbl, PaIMEUICHHONH Ha 00uwenoCTyNHbIN OpraHM3aUHH Ha
MHPOPMALHOHHBIX pecypeax, ee COACPAAHMIO H NOPAAKY https://edu.tatar.ru
(pOpMe), YCTAHOB/ICHHBIM 3AKOHONATE/ILHBLIMK M HHBIMH 1
HOPMATHBHBLIMH  NPABOBbIMK  AKTAMH Poccwmiickoi ‘ ,
denepaunu i _
1.1.1 | Cootsercremne HHpOPMALHH O NEATENLHOCTH oprannzaunu | Crenast yupekaeHnit | OGbem HHPOPMALIHK (x0nMuecTBo ‘
counanbhoil cepbl, paMELLEHHON Ha HHGOPMALIHOHHBIN MaTepHanoB/caAnHHL uudopmaunu), l
CTEHAAX B NOMEUCHHH OPraHH3alHK counansHoit cepni, ee pa3MeUICHHOH  Ha HHPOPMALIHOHHbBIX ]
COACPAKAHHIO W NOPAAKY (popme), yCTAHOBJCHHBIM CTEHAAX B NOMELICHHH OPraHH3auWW no l
HOPMATHBHBIMH NPABOBLIMH AKTAMH. OTHOLICHHIO K KOJMHYECTBY MAaTEpHANOB, ;
pazMetIcHue KOTOPBIX YCTRHORIEHO '\
HOPMATHBHBIMH NPABOBLIMH AKTAMH | B
112 | CootsercTene HHGOPMALMH O NCATEALHOCTH OPranmM3allitn Odmunanbhbiit cairt | OGbem uHpOpMaUHH (KONHueCTBO
couMansHoOi cepbi, PasMELLEHHOR Ha ofuumansHom caiite OPranM3aLNK Ha MATEpPHANIOB/CAMHMLL nuHdopmaumn),
OpraHH3auMK  COUMANBHOM cepel, ee concpaanmio W hitps://edu tatar.ru, | pasMewiennoi  Ha opuuManbHOM  caifTe
| nopanky  (dopme),  YCTAHOBNCHHBIM HOPMAaTHBHLIMH OPraHM3auUNH NO OTHOWIEHHIO K KOAHHYCCTRY ‘ l
\ NPaBOBBLIMH AKTAMMK. MaTepHANOB, pasmeLenne KOTOpbIX l “
YCTAHOBACHO HOPMATHBHBLIMH  (1PABOBLIMMK l r
| I - akTamu i S F—




Hanuune Ha OPHUHATEHOM caifTe OPraHH3aLMK COUNANBHOM OduunanbHbiii cair 30 61108 30 6aos
chep un(pOpMAUHH O AWCTAHUMOHHBIX cnocobax obpatHo#t OpraHM3auny Ha
cBS3M W B3AWMONEHCTBHA C MONyuaTensMu ycuyr w ux | hitps://edu tatar.ru,
YHKUHOHHPOBAHHE MOHHTOPHHT
TenedOHHBIX 3BOHKOB
M SNIEKTPOHHbIX
THCeM B
OpraHu3auHio
121 | Hanmume W (YHKUMOHHPOBAHHE HA O(HLHAILHOM caiite | Odmuunanbhbii cait | KonuuecTso (yHKUHOHHPYIOUIHX
OpraHW3auMK HHPOpMAUMH O JHCTAHUHOHHBIX cnocobax OpraHH3alHH Ha ANCTAHLIMOHHBIX CNOCO00B B3aUMOJEACTBHA
| B3aWMONEHCTBHA C  TNOJyYaTensMu  ycnyr: TeneoHa; https://edu.tatar.ru, (or OJIHOTO o Tpex cnocoboB
3 3NEKTPOHHOW MOYTBI; NEKTPOHHLIX CEPBHCOB (hopma ans MOHHTOPHHT BKJIKOYHMTENLHO)
nonayu 3NEKTPOHHOTO obpaweHns (okanobbl, | TENeOHHLIX 3IBOHKOB
] MPEIOKEHHS ), nomy4eHue KOHCYNbTalHH no M 3NEKTPOHHbIX
| OKa3bIBACMBIM YCITYTaM H np.); pasaena «Yacto 3a1aBaeMbIC MNHCEM B
‘ i‘ BOTIPOCHI»,  TEXHMYECKOH  BO3MOXHOCTH  BBIDDKCHHA OpraH13auHio
\ NMOoJy4yaTenem ycuayr MHEHHA O KauyeCTBE yCJ'IOBHﬁ OKa3aHHA
\ yCIyT OpraHu3aumeii coUManbHoi cdepbl (HanuYHe aHKeTbI
i I INS ONpoca rpakaaH WM THMEPCCHLUIKH Ha Hee); HHOro
| JHMCTAHUHOHHOINO cnocoba B3aMMOJEHCTBHA.
R " Jlons nonyuarenei yenyr, yAOBNIETBOPEHHBIX |  MI3ydeHHe MHEHH 40 6annos 40 Gannos
! | OTKPBITOCTHIO, NONHOTOH M AOCTYMHOCTHIO MHGOpMaUHH O poautenei
| | nEeSTeNbHOCTH OpPraHH3alHuH coumanbHo# cepbl (3aKOHHBIX
1 npeacrasuTenei
' obyuatonxca)
13.1 | YnoBneTBOPEHHOCTD Ka4yeCTBOM, NONHOTOH U H3yueHue MHEHHA
AOCTYNHOCTBIO HHGOPMALMK O NEATENLHOCTH opraHH3auHH poaurenen
counansHoli cepbl, pasMELlEHHOA Ha nHpopMaUMOHHBIX (3aKOHHBIX
CTEHAaX B NOMELIEHHH MWEL npeacraBuTene
| 1.32. | YnoeneTBOpeHHOCTD Ka4€eCTBOM, NoNHOTOM " 0o6yuatoLuxca)
i A0CTYNHOCTBIO MH(OpMALUH O NeaTeNbHOCTH OpraHu3aulH 1
couuanbHoi cepsl, pasMeLUeHHOH Ha oduumansHOM caite \
OpraHu3saumMy CoUManbHOM chepbt B ceT KMHTEPHET?. :
94 R I E—— 100 Ganno | 100 6aanos
1. Kpumepui komgpopmmocmu ycrosui npedocmugiienun yciyu, 6 MOM 4UCAE BPEMA ONCUOAHURA ee NPeooCcmasnenus
21. | OBecnevessse © OprawW3auMu  COUMANBHOM chepnl CratoTyer 50 annos 50 Gannos
KoMGOpPTHBIX yCIOBUH NPEAOCTaBIEHNs yenyr OpraHu3aLli, \
OTHET O pesynbrarax ‘
camoo0cnea0BaHus. g
BH3yabHbIIi OCMOTP '\
2.1.1 | Hanuune koMQOPTHLIX YCHOBKH /Ui (IPEOCTABICHHA CrarotHer Hanuune natn n Gonee KOM@ETP;Q!;H 7 T -

YCAYr. Hanpumep: HanMuue KoMPOPTHOH 30HbI OTbIXA

| yenosHii ann npenocTanieHis yenyr

|



(oxnmanus), 060pynOBaHHON COOTBETCTBYIOUIEH mebenbio; | OTYET O pe3ysibTarax
nanMuMe W MOHATHOCTH HABUraUMW BHYTPW OPraHM3aum | camoo0cne/oBaHHd, \
coumansHod cgepbl; HaNHYME W JOCTYNHOCTDH NHTHEBOH | BH3yanbHbli OCMOTP \
BOIbI, HATMYHE W NOCTYMHOCTb CAHMTAPHO-THTHEHHUECKHX ".
NMOMELIEHWH;  CAHWTApHOE  COCTOAHHE nomeLeHHi
OpraWM3auMM  couuansHoii  cfepbl;  TpaHCnopTHaA
NOCTYNHOCTb  (BO3MOXHOCTh  10€XaTh 10 OpraHH3aluu i
couwannHoit cdepbl Ha OOWIECTBEHHOM  TpaHcnopte, i
HANHYHE NApKOBKHM); NOCTYNHOCTb 3aMMCH HA MONYHEHHE
venyru  (no  TenedoWy, Ha  oduumansHom caiTe
OpraHW3auMW coumMansHod cdepbl B CETH WHTepHer,
nocpencteom EIMHOrO noprana rocyAapCTBEHHbIX H
MYHWUMNATbHBIX YCHYT, MpPH  JIWYHOM NOCELICHHH B
perucTpaType MIM Y  CheUManucTa  OpraHu3auky
COUMaNLHON ChEPBI U Mp.); UHbIE MAPaMETPbl KOM(OPTHBIX
VCNOBHiH,  YCTAaHOBNIEHHbIE  BENOMCTBEHHbLIM  AKTOM
VTONHOMOYEHHOTO (enepanbHoOro opraHa MCMONHUTENBHOH

BJIACTH.
23 Jlons nonyyareneu ycnyr ynos.ne'raopeuuux H3yueHnne MHEHUA 50 6annos 50 Gamos
kOM(OPTHOCTBIO NPENOCTaBNEHUA  yCiyr opraHu3au1en poaMTenen
coumansHo# chepsl (3aKOHHBIX
npencraBuTenen
o6yyaromxcs)
231 | YIOBNETBOPEHHOCTb  KOMQOPTHOCTBIO npenocrasnenus | M3yuenue MHEHUA
ycayr OpraHu3aum1en counansHoi cepbl. ponuTenei
(3aKOHHBIX
npencraBuTenei
06y 4aroLmxca)
B 100 6annos \ 100 Gaanos
111 Apumepuu docmynnocmu ycay2 0aA uHeaNuo0s —
3.1. T ObopynoBaHue noMeLleHUii  OpraHu3aumrn couLMaNbHOM CrartoTuet \ 30 6annos \ 30 Gannos
c(bepu ¥ npuneraowen K Heil TEppUTOpPHH C Y4ETOM OpraHH3aumy,
nocrynuocru JUIS MHBAIM OB OTHYeT O pe3yabTarax ‘
camoofcneaoBaHus,
BU3yaJbHbI#i OCMOTP ‘
1.1 | Hasuume B nomelueHuAX OpraHu3auny counansHol chepel CraroTyeT OTCyTCTBYIOT YCNOBHS NOCTYNHOCTH ANs \ /r”—'
W Ha npUIEralowed K Heli TEPPHTOPHH: 000pyA0BaHHBIX Opraiu3aumy, HHBANKIOB
BXOAHBIX rPYNn naaycamu (NOABbEMHLIMK naaThopMamu); | OTHET O pesynbTaTax

KOMACOK,  CrieumaiLHo  OBOpYAoBaHHBIX  CAHWTApHO-
IHIHEHUIECKHX TIOMELICHW B OPraHu3aunn CounanLHoi

u»epm , B I I

\

I

l

| BLAENEHHBIX CTOAHOK ANA ABTOTPAHCIOPTHBIX CPEACTB camoofcnenoBatus,

kuusannnos, ananTupoanHblx  IMPTOB, nopyuHed, | BU3yalbHbiii OCMOTP

| pacIMpEHHBIX JBEPHBIX NPOEMOB;  CMEHHBIX Kpecen-

| J
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Jons  nomyatenelt  YCTYT,  VIOBAETBOPEHHbIX Wayuenme MHEHHA 40 Gannos 40 Garoe
NOCTYNHOCTBIO YCNYT ANS HHBATHIOB poaureneii \
(3aKOHHBIX i
npeacTasureneii “‘ ‘
: ofyuatouuxca) ——— N S
V 10BETBOPEHHOCTL IOCTYMHOCTBIO YCIYT 1A HHBANHIOB W3yuenne MHEHHA
i Yucno mosyuarened yCTyr-WHBATHIOB, YIOBNETBOPEHHbIX poautened
1 | BOCTYNHOCTBIO VCNYr NS MHBATWIOB, NO OTHOLWIEHMIO K (3aKOHHBIX
‘w | WWCNY  OMPOUWIEHHBIX MONyYatencii  YCAyr- WHBANHIOB, npeacTaBuTened 3
| OTBETHBIINX Ha COOTBETCTBYIOLIMI| BONPOC AHKETHI 06yuaroLMXcs)
?r 33| OBecneuenne B OpraHHsally coumanbHoi chepbl ycnosuil CratoTuet 30 Gannos 3% Gamen
: | NOCTYMHOCTH, NO3BOMSIOLIHX HHBANHAAM NONY4aTh yClyrH opranu3aumy,
| HapaBHe C IPYTHMH oTueT 0 pe3ynbTarax
camoobcnenoBaHus,
BM3yaNbHbIA OCMOTP I1
331 | HanwaWe B OpraHW3auWH COUMATBHOA Cepsl ycrnoBHil CraroTyer KonuuecTeo  ycroguii  JOCTYMHOCTH, |
| ROCTYNMHOCTH, NO3BOJIAIOLIMX MHBANHAAM NONYy4aTh ycayru OpraHH3aluH, [03BOIAIOLIMX HHBAIHAAM NOMY4aTh yCIyrH
| HapaBHe C APYTHMH: ny6nnpoBaHue NS MHBAIHIOB no | oTuer o pesynbTaTax | HapasHe C ApYTHMH (oT oaHOro 10 yeThipex)
| CAYXY M 3PeHMI0 3BYKOBOH M 3PHTENbHON HHQOpMAUWH; camoobenefoBanus,

| IyGNMpOBaHWe HANNHCEH, 3HAKOB M MHOM TEKCTOBOW M | BH3yallbHbiii OCMOTD

}‘ flPa(]M'IOGKOI'd uHpopmaunn  3HaKaMH, BbIMOJIHEHHBIMH
| penbedHO-TOUuEUHbLIM  LIPHHTOM Bpaiing; BO3MOXHOCTb
. i NpPEeNOCTaBICHHA MHBATHIaM No CIyXy (cyXy M 3peHuio)
‘ | yeayr  CypaonepeBoauMKa (Tuqmocypnonepeaonquxa);
' | HATMYME ANbTEPHATHBHOM BEPCHH oduuMansHoro cafta |
| OpraHM3auMM COUMATbHOH Chepbl B CETH HurepHer and x\
| MHBAIMAOB MO 3PEHWI0;  MOMOLLb, oKa3blBaeMas
pabOTHMKaMH  OpraHu3aumH coumanbHoii  chepsl, \.
NpoWeaLINMH Heobx0aMMoe o0yueHue ,
; ,(""C'Wympomue) no CONpOBOKAEHHIO WHBAIMIOB B ‘
" NOMELUCHHAX OpPraHH3aLmnH coumansHoii cdepsl M Ha ’
npuieraiowed  TepPUTOPHHL HanuyMe  BO3MOXKHOCTH
1 | NPEJOCTaB/IEHHUS YCIYTH B JIHCTAHLIMOHHOM PERHME HIIH HA ‘
\

‘ | aomy. J

“ | 1000anaos | 100Gaee

IV. Kpumepuis 006poycesame bHoCMU, 8EHCTUBOCY abomIUKoe op2anusaguu -

4. [Jlons  nonywatenehi  ycnyr.  YAOBNETBOPEMHLIX Wayuenne MHEHIS 20 Gannod 20 Gannon
HOOPOAKENATENLHOCTRIO,  BEAIMBOCTBIO paboTHHUKOB poauteneii ‘1
Opranv3aumum  coumanbHoi  cephl, obecneynBaroLInX (3aKOHHBIX
nepeuuHLIi  KOHTAKT ¥ uiGopMHPOBAHHE nony4areid npeacrasuieneii

|
| |yeayrn  npu  HENoCpL/CTBEHHOM obpawienun B | 06yHaI0INXCH) o )

= fo




43. | Hons

-
OpraHH3auHio counansHoii chepbl

Y J0BNETBOPEHHOCTH N0GPOXKENATENBHOCTBIO, BCKNUBOCTHIO
paboTHHKOB OpraHu3aUHH COUMANbHOM cepi,
obECNeYHBAIOWMNX NIEPBHUHbIH KOHTAKT H HWHPOpMHUPOBaHHE
nonvuatens ycnyru (paboTHuku CMPaBOYHOH, NMPHEMHOTO
OTINENeHHs, PETHCTPATYpbl, Kacchl W Npouue paboOTHUKH)
NpH  HETIOCPENCTBEHHOM obpalleHUH B OpraHH3auMio
counanbHoM chepsl.

H3yueHHe MHCHHA
poauTeneH
(3aKOHHBIX

npeacraBuTenei
06yuatoLLHXCs)

Jlons nomyvarenei yCcnyr, YIIOBNETBOPEHHBIX
100PONKENATENLHOCTLIO, BEXK/MBOCTHIO paBOTHUKOB
OpraHW3aUWW  COUMANBHOH chepbl, obecneunBalOLMX

HENOCPEACTBEHHOE OKa3aHWe yCIyru mnpH obpalleHny B
OpraHW3aUHI0 coumnanbHo# chepsl

N3yueHne MHEHHA
poautenei
(3aKOHHbBIX

npeacTaBHTeNCH
06yH4arouuxcs)

! YV BOBNETBOPEHHOCTD 106poKeNaTeNbHOCTLIO, BEXJTMBOCTbIO
| paDOTHHKOB OpraHH3auMH coumanbHoi coepsl,
| oBecneYHBAIONINX HETIOCPENCTBEHHOE  OKa3aHHE ycnyru
 (spaun, COUMATbHBIE pabOTHHKH, paboTHHKH,
| OCYLUECTBIISIHOLLHE 3JKCMEepTHO-PEabUIIMTALHOHHYIO

AMArHOCTMKY, TpEMNoNaBaTe/y, TPEHEPEl, MHCTPYKTODBI,
| GubnMOTEKApH, IKCKYPCOBOIBI M MpOUHE pabOTHHKH) MpH
| obpalueHHH B OpraHM3aUMio coLHanbHO#M cepbl.
noJyyaresieH ycnyr, yIOBNETBOPEHHBIX
i JI0DPOKENATENBHOCTHIO, BENUIMBOCTBIO pabOTHHKOB
| OpraHmM3aUMH couManbHOi cepsl MpH  MCNONB30BAHHH
| AMCTAHLUHOHHbIX dopm B3aMMONEHCTBHA

43.1 | Y10BAETBOPEHHOCTD 106posKeNaTeNbHOCTLIO, BEKJIMBOCTLIO

ceppr  NpH

| pabOTHMKOB  OpraHM3aluu COLMANBLHOMA
B3aMMOJEACTBHA

| MCNOAB30BAHMK AMCTAHUHOHHBIX popM
| (no Tenedony, no JNeKTPOHHOH noyTe, C MOMOLLLIO
3N€eKTPOHHBIX CEPBUCOB (NOAa4H 3J1eKTPOHHOTO obpatieHus
(4an00bl., npewloxeuuﬂ). nony4yeHus KOHCY/bTaUHH Mo

oKkasbiBaeMbiM ycayrammnp.).

V. Kpumepuii yoos1emeopennocini YCAOBUAMU OKA3UNUA YCN)2

5.1

Jlons noayyarenei yciyr, KOTOpbI€ roToBb! peKoMeHA0BaTh
| opranMzaumMio  COUMATLHOA  chephl POACTBEHHHKAM M
| 3naKkoMbiM (MOraM bl €€ pekoMen10BaTh, cCin 61 Gbina

| BO3MOKHOCTL BLIOOPE OpPranu3aLnH coumasbLHON cihepnt)

e -

H3yueHre MHEHHA
poautenei
(3aKOHHBIX

npeacTaBuTenei
o6yuatolnxcs)

UzyueHHe MHEHHS
poaureneii
(3aKOHHBIX

npeacTaBuTeneil
06yuatoLLMXCA)

M3yueHne MHEHHS
poauTenei
(3aKOHHBIX

npeacTaBuTenen
o6yuarommxcs)

1

WU3yueHne MHEHHS
poauteneit
(3aKOHHBIX

npescrasurenei

-
40 b6annos

20 dannos

30 dannes

,_v
|

40 Sannos

100 danws

100Gannon | 1990ATR
.__"_T,—(—/___

30 dannos



| Urorosoe cymmapHoe 3Ha4
| mokazarenedi, XapaKTepu3yoWHX o6mme KpUTEPHH OLIEHK!

eHue no COBOKYNHOCTH 00lHX KpHTEPHEB B YacTH
M N0 OpraHH3alUnH

S.1.1 | FoToBHOCTS  nomyvateneii OOy aoMKER) T
ycnyr  pekomeHnoBath | M3yueHne MHEHHA ‘
OpraHusauulo COUHANBLHOM cd)epu POACTBEHHHKAM H ponmneﬁ |
3HAKOMBIM. (3AKOHHBIX :
npeacTaBuTenei i
06y yaloLuxcs) |
52 | Jons nonyvarene# yenyr, YROBNETBOpPEHHbIX |  M3yueHue MHeHHs 20 6annos 20 bansos
OPraHH3aUHOHHBIMH YCNIOBHAMH NPENOCTAB/EHHS YCAYT poauTene i
(3aKOHHBIX '
npeacTaBHTENEH ?
TR 06y 4aromxcs) |
— ZIOBJIETBOPEHHOCTD nonyvarenen yenyr | Msyuenue MHeHHA
OpPraHHM3alUMOHHbLIMK  YCNOBHAMM  OKa3aHWs  ycnyr, poautenei
HamNpHMEp: HaNHWYWEM W NOHATHOCTHIO HABWralMH BHYTPH (3aKOHHBIX
OpraHM3auMK CouManbHON cepbl; rpagukom paGoThl npeAcTaBuTenei
opraHM3auMH  couuanbHoi  cdepnl  (moapaspeneHus, o6yuaroLmxcs)
OTAENbHBIX CNELHATHCTOB, rpapuxom npHxoaa
couManbLHOro paboTHHKA Ha JIOM M np.).
5.3 | Jlons nosywyarenei YCHyr, yAOBNETBOPEHHbIX B LICJIOM U3y4eHue MHEHHS 50 Gannos 50 Gawios
YCNIOBHSIMH OKa3aHHs YCIyr B OpraHHM3auuu CcoOLHANbHOI poaurenen
chepbi (3aKOHHBIX
npencraBuTenei
} 006y 4atoLIUXCS)
53.1 | YORNeTBOPEHHOCT,  MoiydaTened ycnyr B LenoM H3yyeHne MHEHHA
YC/OBUAMM OKa3aHMs YCIyr B OpraHu3alHH COLHANbHOH poaurele
ciepsl. (3aKOHHBIX
npeacrasHTenei
obyuarowmxcs)
100 6anaos 100 6annos
Hmozosoe 3nauenue 6 yacmu noxasamenei, XapaKmepu3youmux odwuit Kpumepui
| ouenku
500 oarr0e 500 barnos
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