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. Omkpoimocme u docmynnocme ungopmayuu 06 opzanuzayuu

1.1. | CooTercTBHE MH(pOPMAINU O JIEATENBHOCTH opraHm3anuy | OdHIMaTbHEI calT 30 6ammos 30
cOIManbHON cdepbl, pa3MEIIeHHOl Ha OOIIETOCTYIHBIX OpraHu3aluy Ha
MHPOPMAIMOHHEIX PECYPCaX, €€ COMACPKAHMIO M TOPAAKY https://edu.tatar.ru
(dopme), yCTAaHOBICHHBIM 3aKOHOJATENbHBIMM M HHBIMI
HOPMaTUBHBIMU NIPaBOBBIMH aKTaMu Poccuiickoit
Deneparuu

1.11 | CoorBercTBre MH(bOPMAINK O AeATeNbHOCTH opranm3aimn | CreHasl yupexaenuii | O0bem nHopManun (xonmuyecTBO
COIMaNBHON chepsl, pa3MemeHHoi Ha HH(pOPMAIHOHHBIX MaTepHasIOB/eHHHUI] nHdopmarimm),
CTEeH/IaX B TIOMEIIEHNN OPraHU3alMK COLMANLHOI chephl, ee pasmemieHHON ~ Ha  MH(MOPMALMOHHBIX
cofepkaHMiO M mopsAKy  (popme),  ycTaHOBIECHHBIM CTEeHJaX B MOMEIICHHH OpPraHM3aluh IO
HOPMATUBHBIMU [PABOBBIMU aKTaAMU. OTHOLIEHHIO K KOJMYECTBY MATEPHANIOB,

pasmelenue KOTOPBIX YCTaHOBIICHO
HOPMATHUBHBIMU [IPABOBBIMH aKTAMHU

1.1.2 | CootserctBre HHGMOPMALHH O JACATEIbHOCTH opranmsaimn | Oduupanshblii caiit | O6beM uHpOpPMAIIN (xonmuyecTBO
CoIMaIbHOM cdepsl, pa3MEIICHHOH Ha OGUIHATLHOM caiiTe OpraHH3aIuy Ha MaTepHaIoB/¢IHHHUI nudopmarum),
OpraHM3alliM CONMAIbHOH COepsl, ee CONepkKaHHI0 H https://edu.tatar.ru, | pasmemeHHol Ha OQUUIHMAILHOM caiiTe

nopsiaky  (bopme),
TIPaBOBBIMH aKTaMH.

YCTaHOBJICHHBIM HOPMaTHUBHBIMHA

OpraHu3alyy 1Mo OTHOUIECHUIO K KOJIHYECTBY
MaTepualioB, pasmenieHue KOTOPBIX
YCTaHOBJICHO HOPMATHBHBIMH TIPABOBBIMH



https://edu.tatar.ru/
https://edu.tatar.ru/

aKTaMHu

1.2. | Hannuue Ha 0UIMAIBHOM CaiiTe OpraHu3aly colanbHoi | OduuuanbHbii calT 30 6amios 30
cdepbl nHPOPMALNHK O AUCTAHLMOHHBIX CII0CO0ax 00paTHOMH OpraHM3aLKy Ha
CBS3M M B3aMMOJICHCTBHSL C TOJNydYarensiMu yciayr W ux | https://edu.tatar.ru,
(YHKIMOHUpOBaHHE MOHHTOPHHT'
Tene(hOHHBIX 3BOHKOB
1 3IEKTPOHHBIX
TIHCEM B
OpPTaHM3aIHNI0
1.21 | Hammune u GyHKIMOHMpOBaHHE Ha oduumansHoM caiite | Odunmanbueii caiit | Konuuectso (YHKIMOHUPYIOMUX
opraHu3aluMu MHQOPMALMK O JMCTAHIMOHHBIX CIOCO0aX OpraHM3aluy Ha JIMCTAHIIUOHHBIX CIIOCOOOB B3aHMOICHCTBHS
B3aHUMOJICIICTBUSL C  MONYydYaTeNsAMH YCIyr: TeledoHa; https://edu.tatar.ru, (ot OJHOrO  JI0  Tpex croco6oB
HIIEKTPOHHOM MOYTHI; JIEKTPOHHBIX CEPBHCOB ((popma s MOHUTOPUHT BKITFOUHTENBHO)
rnogavyu JJIEKTPOHHOIO obpareHus (xano0bl, | TenedOHHbIX 3BOHKOB
PEUIO/KEHHS), HOJTy4eHHE KOHCYJIbTAIlU o 1 DIIEKTPOHHBIX
OKa3bIBAEMBIM YCIIyraM H IIp.); paszeia «JacTo 3anaBaeMble IIHCEeM B
BOIIPOCBI»;  TEXHUYECKOH  BO3MOKHOCTH  BBIPAXKCHUS OpraHH3aIHNI0
MOJTyJaTeNneM yCIyr MHGHHS O KaueCTBE YCIOBHI OKa3aHUs
YCIIyr OpraHu3alyeil CounaabHoOi chepsl (HaIMIne aHKEeThI
JUIS OTpoca TPakAaH WIM THICPCCBUIKH Ha Hee); HHOro
JIMCTaHI[MOHHOIO CIIOCO0a B3aUMOIENCTBHS.
13. | Hons nony4areneit yCIyr, YIOBJIETBOPCHHBIX W3y4yeHne MHEHHS 40 6amios 40
OTKPBITOCTBIO, IIOJHOTOH M JIOCTYHHOCTBIO MH(OpMALHH 0 poxureneit
JIESTEILHOCTH OPTaHNU3AIMN COLMATBHOM cepbl (3aKOHHBIX
npejacTaBuTesnen
00y4aroNIUXCsT)
131 | Y10BIETBOPEHHOCTh KaueCTBOM, THOJTHOTOM n | V3yuenne MHeHHs
JIOCTYITHOCTBIO HUH(POPMAIINH O JESTEILHOCTH OpPraHU3aLui ponureneit
COLMANbHON Ccdepbl, pa3MeleHHON Ha HHPOPMALHOHHBIX (3aKOHHBIX
CTeH/IaX B IIOMEIEHHI OPraHU3aliK COLUATIbHOM cepbl. npejicTaBuTesnen
1.3.2. | YI0BIETBOPEHHOCTD Ka4ecTBOM, TMOJTHOTON " 00y4aroNIUXCsT)
JOCTYITHOCTBIO I/IHq]OpMa]_lI/Il/l O JAEATENBbHOCTH OpraHu3anun
COLMANBHON cepbl, pa3MelIeHHOI Ha oduLHaTbHOM caiite
OpraHu3alMK COLHaIbHOI chepsl B cetn «HTepHeT.
99,6 100 6amoB 100
1. Kp puit Komgop mu yc. 1 nPe0oCmagenus ycayzu, 6 Mmom Hucjie 6pems 0Hcuo A ee npeo. 1eHUsA
2.1 | Obecrieuenne B OpPraHM3aLMM  COLMATBHON  chepsl Craroruer 50 GaoB 50
KOM(OPTHBIX YCIOBHIA PEIOCTABICHHUS YCIyT OpraHu3aluy,
OTYeT O pe3yabTaTax
caMo00CIeI0BaHus,

BHU3YaJIbHbII 0OCMOTp



https://edu.tatar.ru/
https://edu.tatar.ru/

2.11 | Hamuure KOM(MOPTHBIX YCIHOBHH Ul [PEILOCTaBICHHUS Cratoruer Hammane mnstu u  Oomee  KOMGOPTHBIX
yCIyr, HampuMep: Hajiuyue KOM(OPTHOW 30HBI OTIbIXA OpraHu3aluy, YCJIOBUH JUIsl IIPEIOCTABIICHUS YCIIyT
(oxuaHms), 060PYAOBaHHON COOTBETCTBYIOLICH MeOENbI0; | OTYET O pe3ylabTaTax
HaJM4ie ¥ IOHATHOCTh HABHTAllMM BHYTPHM OPTraHM3allMM | CaMoOOCIeIOBaHMS,

COIMANbHOM cdephl; HaMYHe M JOCTYIHOCTh ITHTHEBOH | BU3YyaJbHBIA OCMOTp
BOJIBI; HAJIMYHE M JOCTYIHOCTh CaHHTAPHO-THTMCHUYECKHX
MOMEIIEHNH; ~ CAaHUTAPHOE  COCTOSHHE  ITOMEIICHHH
OpraHM3allil  CONHMANbHOH  chepsl, TPaHCIIOPTHAS
JIOCTYITHOCTh (BO3MO)KHOCTB AoexaTb A0 OpraHu3anuu
comuanbHOil  cdepsl Ha  OOIIECTBEHHOM TPAHCIIOPTE,
HaJIMYNe TAPKOBKM); JOCTYIHOCTh 3allMCH Ha TOJTyYeHHE
yenyrn  (mo  TtenedoHy, Ha  ouMIMATbHOM  caiite
OpraHM3alliM COLMaNbHOH cdepsl B cetm MHTepHer,
TIOCPEACTBOM EZ[]/IHOFO mnoprajla TOCYAapCTBCHHBIX W
MYHUIUIAJIBHBIX  yCIYyT, TIpH JIMYHOM TIOCCIICHHH B
perucrtparype WIM y  CIEUManucTa  OpraHu3aluu
COLMANBEHON Cephl U TIp.); HHbIC MapamMeTpbl KOM(MOPTHBIX
yCﬂOBHﬁ, YCTaHOBJICHHBIC BCIOMCTBCHHBIM aKTOM
YIIOJIHOMOYEHHOT'O (heIepaibHOr0 OpraHa MCIHOIHUTEIbHON
BJIaCTHU.

23. | dons nonyJareneit yemyr YIOBIIETBOPEHHBIX N3y4enne MHEeHHUS 50 Gamnos 50
KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYr OpraHW3alHeH poautene
COLMAIBHOM chepbl (3aKOHHBIX

TpeicTaBUTENEH
00y4aroIunXCst)

2.31 | YIOBIETBOPEHHOCTh KOM(MOPTHOCTBIO — HpejocTaBieHus | V3ydeHue MHEHHS
YCIyr OpraHu3almeil ConHabHO cdepbl. poaurenei

(3aKOHHBIX
TpesicTaBUTENeH
00y4aroIINXCsT)
100 GamioB 100

111. Kpumepuu oocmynuocmu yciyz 0nsa unganuoos

3.1. | OGopynoBanne MOMELICHUH OpraHM3alUi  COLUAIBHOMN Cratoruer 30 6amios 30
chepel M Tpuwieraromeil K Hei TEpPUTOPHH C y4eTOM OpraHM3aLuH,

JOCTYIMHOCTH JIs1 HHBAIIUJIOB OTYET O pe3yibTaTax
caMo00Ce10BaHus,
BH3YaJIbHBIH OCMOTP

3.1.1 | Hannune B MOMELICHHSX OPraHM3aI[MK COLMAIBHON cdeps Cratoruer OTCYTCTBYIOT YCIOBHS JIOCTYMHOCTH JUIs
1 Ha TIPUIIETAlONIeH K HeH TeppuTOpuu: 000pyIOBAHHBIX OpraHu3alui, HHBAJINJIOB
BXOJHBIX TP NaHaycaMu (MOABEMHBIMH ITaTGOPMaMH); | OTYET O pe3yabTaTax
BBIICJICHHbIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEACTB | caMo00CIenoBaHus,




WHBAJIHOB;  ANaNTHPOBAaHHBIX  JHQPTOB,  IOPYJHEH,
PACIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX Kpeceln-
KOIICOK; ~ CMENHATbHO — OOOPYAOBAHHBIX  CAaHHTApHO-

TUTUCHUYCCKHX HOMCU.ICHI/II"/I B OpraHusanuu COHHaﬂBHOﬁ
cepsl.

BU3YyaJbHBIA OCMOTp

3.2 | Hons nony4areneit yCIyT, YIIOBJIETBOPCHHBIX V3ydeHne MHEHHS 40 GamoB 40
JIOCTYIHOCTBIO YCIYT JUISl HHBAJIUIOB ponureneit
(3aKOHHBIX
TpesicTaBUTENeH
00y4aroIIUXCsT)
3.21 | V0BICTBOPEHHOCTh JOCTYHHOCTBIO YCIYT Uil MHBAIUIOB | 1I3ydeHue MHEHUs
Yucno momydatenell ycIyr-MHBAaIUIOB, YIOBICTBOPEHHBIX poxureneit
JIOCTYITHOCTBIO YCIYT Ul MHBAIMIOB, IO OTHOIIEHHIO K (3aKOHHBIX
YUCIY ONpPOLIEHHBIX IOJy4aTened yciuyr- HHBAJIUIOB, npejacTaBuTesnen
OTBETHBIINX Ha COOTBETCTBYIOIIHi BOIPOC aHKEThI 00y4arOIMXCs)
3.3 | ObecrieueHre B OpraHU3alMy COLUAIBHON cepsl yCIoBHit Cratoruer 30 6asmwios 30
JIOCTYIIHOCTH, IIO3BOJIAIOIINX WHBAJIM/IAM IMOJy4aTbh YCIYIru opraHusanuu,
HapaBHE C APYTUMH OTYeT O pe3yabTaTax
caMo00CiIeI0BaHus,
BU3YaJbHBIA OCMOTp
331 | Hanmuuue B OpraHu3aly COLMANLHOH cepbl  ycnoBuit Craroruer Komuuecrso ycnoBuit JIOCTYIHOCTH,
JIOCTYIIHOCTH, IO3BOJIAIOIINX WHBAJIMIAM IMOJy4YaTh YCIYTru opraHusanuu, TMO3BOJIAKOUINX UHBAIM/IAM IMOIY4aTh YCIIYTU
HApaBHE C JPYTMMH: IyOJMPOBAHUE /Ui MHBAIMIOB 110 | OTYET O PE3yNbTATaX | HAPABHE C APYIUMH (OT OJHOTO JIO YETHIPEX)
CIIyXy M 3PEHHIO 3BYKOBOH M 3pUTENbHOH HMH(pOpMaImu; | camMooOCIenoBaHus,

JNyOIMpoOBaHUE HAJIINCEH, 3HAKOB UM WHOW TEKCTOBOH H
rpadudeckoil MHGOPMAUMM 3HAKAMH, BBIIOJTHCHHBIMH
penbeHo-ToueuHbIM  wprpTOM Bpaiiins;  BO3MOXKHOCTH
MPEIOCTABJICHHST UHBAIKMAAM 0 CIyXy (CIyXy M 3PEHHIO)
yeIayr — cypaornepeBomurka  (TH(IOCYpIONEPEBOUMKA);
HAJIMYNe AbTCPHATUBHOM BEpPCHH OQUIMANBLHOIO caiita
OpraHu3alu CoupaabHO cdepbl B cern MHTepHeT st

WHBAIMAOB 1O  3PCHMIO;  IIOMONIb,  OKa3bIBaeMas
paOOTHUKAMH  OpraHM3allid  COLMalbHOH  cdepsl,
TPOIIEAITHMHA HeobxouMoe o0yueHne

(MHCTPYKTHPOBAHHE) IO CONMPOBOXKACHUIO HHBAIMIOB B
MOMCIICHUAX OpraHM3alli¥ COLMATbHOH cdephl M Ha
NpUIIEralomiel  TeppPUTOPUM;  HAJIMYUE  BO3MOXKHOCTH
MPEIOCTABIICHNS YCIYTH B IMCTAHIIMOHHOM PEXUME MM Ha
JIOMY.

BHU3YaJbHbII OCMOTp




[ 100 Gamos 100
1V. Kp puii 000po. MU, 6eHCAUGOCMU PADOMHUKOS8 OP2AHUZAUUL
4.1 | Honst nomyJareneit yeuyr, YJIOBIIETBOPEHHBIX N3yuenne MHeHUS 40 6asmtoB 40
JI0OPOXKENATENBHOCTEIO, BEKIIMBOCTBIO PpaboTHHKOB poaureneit
OpraHM3aliMM  COLMAIbHOM  cdepsl, obecrneunBaromuX (3aKOHHBIX
MEPBUYHBIA KOHTAaKT X HHGOPMHUPOBAHHE IIOJIydaTess npecTaBUTeNeH
yCIyru npu HEMOCPEICTBEHHOM oOpaleHun B 00y4aroIUXCsL)
OpraHH3alMI0 COLHMAIBHOI chepbl
4.11 | Y1I0BIE€TBOPEHHOCTh JOOPOXKETATEIBHOCTBIO, BEXKIHBOCTBIO N3yuenne MHEHUs.
PpaboTHNKOB OpraHHU3aIuK CONMaNbHOH cepsr, ponuTtenei
00€CreynBarOIMX MEPBUYHBIH KOHTAKT U HH()OPMUPOBAHHE (3aKOHHBIX
nomyyatens yciyrd (paGOTHHKM CIPaBOYHOI, NPUEMHOTO npeicTaBuTeNeH
OTJIENIEHUs], PETUCTPATYPbI, KACChl W MPOYME PabOTHHKHU) 00y4aroIIUXCsT)
TIpH  HETIOCPEJICTBEHHOM O6an_ICHI/IPl B OpraHusanuro
COLMATLHOH cephl.
4.2 | Hdons nonyJareneit yCIyT, YJIOBJIETBOPEHHBIX V3ydeHne MHEHHS 40 GamnoB 38
JI0OPOXKENATETBbHOCTHIO, BEXKIIHBOCTBIO PabOTHHKOB ponureneit
OpraHM3allii  CONMANbHOM  cdepbl, obecTeunBaIONIMX (3aKOHHBIX
HEMOCPEJICTBEHHOE OKa3aHHe YCIYTH TNpH OOpamieHnu B npeacTaBuTeneit
OpraHMU3aLHIO COIMANBHOI chepbl 00y4arOIINXCST)
4.2.1 | YI0BIETBOPEHHOCTh TOOPOXKENATEIBHOCTBIO, B&XKIIMBOCTRIO |  MI3ydeHune MHEHHS
PabOTHUKOB OpraHH3aInK CONHMaIbHOI cepsr, poxaureneit
00eCTeynBarOINX HEMOCPEICTBEHHOE OKA3aHHE YCIYTH (3aKOHHBIX
(Bpa‘H/I, CconuaJbHbBIC pa60THI/IKPI, paGOTHI/IKl/I, Hpe}lCTaBI/ITCJ'Ie]‘/'I
OCYIIECTBIIAIOIINE 9KCIEPTHO-PEaOHITUTAIINOHHYTO 00 yJarommxcs)
JIMATHOCTHKY, TPENOiaBaTeNd, TPEHEPhl, HHCTPYKTOPHI,
GHOMMOTEKAPH, SKCKYPCOBOABI M NMPOYHE PAOOTHHKH) MPH
o0palieHHH B OPTraHM3aIMIo0 COLMANBHOM chepsl.
4.3. | Honst nony4arenei yCIyT, YIOBJIETBOPCHHBIX W3ydeHne MHEHHUS 20 6amos 18
JI0OPOXKETATEIBHOCTEIO, BEXKIIHBOCTBIO PpabOTHHKOB poxureneit
OpraHM3allil CONHMATBHON cQepbl NpPH HUCIOIb30BAHUH (3aKOHHBIX
JICTAHIIMOHHBIX (hOPM B3aHMOICHCTBHS IpesicTaBUTENCH
00y4aroIINXCsT)
4.3.1 | VI0BIETBOPEHHOCTD TOOPOXENATENBHOCTBIO, BOXKIIMBOCTEIO |  VI3ydeHne MHEHUS

pabOTHUKOB  OpraHM3alUM  COLMANbHONH  cdepbl  Ipu
WCIIONb30BAHNM IUCTaHIMOHHBIX (DOPM B3aMMOJIEHCTBUS
(o TenedoHy, HO D3JIEKTPOHHOW IIOYTE, C IOMOIIBIO
9IEKTPOHHBIX CEPBHCOB (IOJ[AYM IIEKTPOHHOTO OOpAIICHHS
(ka100bl, NPEUIOKEHUS), TOMyYCHHs] KOHCYJIBTALUH 110
OKAa3bIBACMBIM yCIIYTaM H IIp.).

poaurenei

(3aKOHHBIX
npesicTaBUTENeH
00y4aroIINXCsT)




[ 100 Gamos 96
V. Kp 2puii yooe. )L mu yc) MU OKA3AHUA YCILY2
5.1 | Jlonst momydateneii yciyr, KOTOPbIE TOTOBbI PEKOMEH0BaTh |  M3ydeHne MHEHHs 30 Gaos 30
OpraHM3aLMI0  COLHMANBHOM C(epbl POACTBEHHHKAM M pouTenei
3HAKOMBIM (MOr/IM Obl €€ PEeKOMEH/0BaTh, eciu Obl ObLIa (3aKOHHBIX
BO3MOXHOCTb BBIGOpA OPraHU3aLHMH COLMAIBLHOI Chepbl) npecTaBUTeNeH
00y4aroIUXCsl)
5.1.1 | I'otoBHOCTH nonyJaTenen YCIyr  peKOMEHI0BaTh W3yuyenne MHeHus
OpraHM3alMI0  COLMANBHOM C(hepbl POACTBEHHHKAM H poautenen
3HAaKOMBIM. (3&KOHHBIX
npecTaBUTeNeH
00y4aIoNIUXCsL)
5.2 | Homs nonmyJareneit yCIyT, YJIOBJIETBOPCHHBIX V3ydeHne MHEHHS 20 GamnoB 20
OpraHU3allHOHHBIMHU YCIIOBUAMH TIPEIOCTABICHUS yCIIyT pOlIHTCJTCﬁ
(3aKOHHBIX
TpesicTaBUTENeH
00y4aroIIUXCsl)
5.21 | YI0BIETBOPEHHOCTH noJy4aTenei yeayr | W3ydenue MHEHHS
OPraHM3al[MOHHBIMH  YCIOBHSAMH  OKa3aHHs  YCIYT, poxaureneit
HAIpUMep: HaJIMYUEM M INOHSATHOCTHIO HABHTALMH BHYTPH (3aKOHHBIX
OpraHH3allil CONMANbHOH cdepbl; TpadukoM pabOTEI npesicTaBUTENeH
opraHmzalu  coumuanbHoil  cdepsl  (mozpasierneHus, 00yHaromHXCs)
OT/IENBHBIX CTICIUAIIICTOB, rpapuxkoM npuxosa
COLMAIIEHOTO PabOTHHKA Ha JOM H TIp.).
53 | Jlons mnomydaresneil yciyr, yIOBJICTBOPEHHBIX B IeiioM | V3ydeHue MHEHHS 50 6amios 48
YCIOBHSAMH OKA3aHMS YCIYr B OpPraHU3ALUU COLMAIBHOM poxaureneit
cepst (3aKOHHBIX
npeacTaBuTesnen
00y4aIoNIUXCsl)
5.31 | YI0OBIETBOPEHHOCTh — TOMydaTelnel yciyr B 1eiaoM | V3ydeHne MHeHHs
YCTIOBHAMH OKA3aHMs YCIYr B OpPraHM3alUU COLMATBHOM poaureneit
chepsl. (3aKOHHBIX
npeacTaBuTeneH
00y4aIoNIUXCsl)
100 Gannos 98
Hmozosoe 3nauenue ¢ uacmu nokazameneil, XapaKmepuyouwux oouuit Kpumepuit 494

ouenku

Hrorosoe CYMMAapHOe 3HAYeHHEe M0 COBOKYIMHOCTH (111764 KpHTEepHeB B 4aCTH
ToKa3aTeJeH, XapaKTepU3yIMX odmue KPUTEPHUH OLCHKH 110 OPTraHM3auuu




BbIBOABI H MpeI0KEHHS
He3aBHCHMBIX IKCIIEPTOB, poauTeieii (3aKOHHBIX NpeICTABUTEN el BOCIHTAHHUKOB)
10 pe3yJbTaTaM HEe3aBHCUMOMN OLIEHKU KauecTBa YCIOBHM
10 OKa3aHHIO yCIyr B cepe oOpasoBaHus

(HaMMEHOBaHHE OPraHM3aLKH)
roposa Habepexubie YUennst Pecriydnuku Tatapcran
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MEPONPHATHI 0 YCTPAHSHHUIO HEAOCTATKOB, BBISIBICHHBIX B X0/1€
HE3aBHCUMOM OIICHKH Ka4eCTBa YCIOBHUIA OKa3aHHs yCIIyr
MYHHIHIIATEHOTO OI0UKETHOTO 00111e00pa30BaTeIbHOIO YIPEKICHHS
"Cpennsisi obmeoopaszoBarenbHas mkoiaa Ne39"
10 UTOTAaM HEe3aBHCHMOM OI[EHKH KauecTBa YCIOBHI MO OKa3aHMIO YCIyT B cdepe oOpasoBanus - 2021

/11

Henocrark, BBISIBICHHBIE B X0/I€
HE3aBUCHUMOM OIIEHKH Ka4eCcTBa YCIOBHIA
OKa3aHHs yCIyT OpraHu3anuei

HaumenoBanue MeponpusTus o
YCTPaHEHHIO HEOCTAaTKOB,
BBISIBJIGHHBIX B X0J1€
HE3aBHCHMOH OIIEHKH KayecTBa
YCIOBHI OKa3aHUs YCIyT
opranuzanuen

[TnanoBbIf
CpOK
peanuzanun
MEpOIPUATHUS

OTBETCTBEHHBII CBeieHHs 0 XOJIe pealIn3aLuu

HCIIOIHUTEND (C MEPOTIPUSITHS
yKa3aHueM
bamumn,
HWMEHH, OT4ecTBa | PCATM30BAHHBIC MEPBI | (haKTHUECKHH
U JIOJKHOCTH) 110 YCTPaHEHHUIO CpOK
BBISIBJIEHHBIX peanusanun
HEJOCTaTKOB

I. OTKPBITOCTD M AOCTYIMHOCTh HH(pOPMALUK 00 OPraHU3aLuI

He BrIsiBIICHO

|

1. KoM(popTHOCTD YCIOBHI PEIOCTABICHHS YCIyT

He BhIsIBIICHO

I11. JoctynHOCTb yCIIyr Ul MHBAJIMIOB

He BbisiBIICHO

1V. ToOposkenaTenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTraHU3aIMH

He BoIsIBIICHO

|

V. Y I0BI€TBOPEHHOCTD YCIOBUSIMH OKa3aHHUS yCIIyT

He BbIsiBIICHO

|

Jupexrop MBOY COLLI Ne39

A.T. Tanuen




