ITamsiTka npu oOpamenun Ha Homep «112»
Obpamrasce mo Homepy «112», MOMHUTE clemayromiee:
Homep «112» — 310 HOMEp TenedoHa, 110 KOTOPOMY MOKHO II03BOHHUTE:

° 4TOOBI CBA3ATHCS C KAKOH-TTHO0 SKCTPEHHOMN OTIEPATUBHOM CIIyXKOOM;
o B moboii ctpane EC;
o C MOOMIBHBIX MIM CO CTal[iOHAPHBIX TejIe()OHOB, B TOM YHCIE
OOIIECTBEHHBIX TAKCO(POHOB;
o KpYTJI0CYTOYHO U OecIIaTHO.
3BoHUTE Ha HOMep «112» TONBKO B CiTydasx:
o ecm Bbl Hy)xmaeTech B 9KCTPEHHOH ITOMOIIW, KOT/Ia BO3HHKIA peabHas
yTpo3a XXHU3HH, 3J0pOBBI0, UMYIIECTBY WIIK OKPYXKAIOIIeH cpee;
o HJIH €CTh IIPUYXHEI II0OJ03PEBATH 3TO.

Ecmu Bel comHeBaeTech, SIBIsieTCS JIH CHUTyalus 3KCTPEHHOM WM HET —
JIy4Ille I03BOHUTb.

He 3ponure Ha HOMep «112» MmO HeCpPOUHBIM BOIpOCAM, IIOMHHUTE, YTO
3aHATOCTh JIMHHHU OIlIEpaToOpa 3KCTPEHHON IOMOINM MOJXET 3aJep)aTh OKa3zaHHe
IIOMOIIM YeNOBEKY, peaJlbHO HY)KIarolleMycs B Hel, U IPUBECTH K CEPbE3HBIM
nocnencTeusaM. Fcnone3oBaHue HoMepa TeledOHa SKCTPEHHBIX CIyXO He IO
HA3HAYECHUIO MJIM B XYJIUTaHCKUX LENSIX MOXKeT ObITh HaKa3yeMo.

Hist Toro, 4TOOHI B Clyyae HEOOXOAMMOCTH BBl MOrH Kak MOXXHO GEICTpee
BBI3BATh ITIOMOIIb, 3aIIOMHUTE 3TH MPOCTHIE, HO ITOJIE3HEIE COBETHI:

1. Jloxnurech oTBeTa omepaTopa Ha Bain 3BOHOK. Bymsre Tepmenussbl!
Ecimu 1mociie HECKOJBKUX CHUTHAIOB ONEpaTop He OTBETHJ, HM B KOEM CIIydae He
IpephIBaliTe 3BOHOK, YTOOBI MO3BOHUTH CHOBa. KaXkIbIil Balll TOBTOPHBIN 3BOHOK
OymeT BOCIPUHAT KaK HOBBI U COOTBETCTBEHHO OK@KETCS B KOHIE OdYepenu
3BOHKOB, II09TOMY BaM ITOHaI0OUTCS OOJIbIIe BpeMEHH Ha TO, YTOOBI JO3BOHUTHCS.

2. Korgma omeparop oTBETUT, IpeACTaBbTECH, KOPOTKO U SCHO OOBSICHHTE,
9T0 U ¢ KeM mpomsounio. CoxXpaHSiTe CIOKOWCTBHE W TOBOpUTE ueTKo. He
nanuKy#re! MHorma OpIBaeT TPyOHO IOMYYHUTh HEOOXOIHUMYIO MH(POPMALUIO IS
OBICTpOro pearupoBanus Ha Baiie mpouciectsue.

3. Vkaxwure xapaxkTep IPOUCIIECTBUS W MeCTO (€CIId 3HaeTe — M TOYHBIHA
azipec), rae HeoOXoAuMa CpodHas HoMoIb. Ecit MoxkeTe, OOBSICHUTE OIEpaTopy,
KaK 3TO MECTO Jierde HalTh (K HeMy noabexaTh). Eciiu omacHOCTh BO3HHKIIA HE B
TOM MECTE, I'Ie HAXOAUTECH Bl — yKaXXuTe 3T0 MECTO.

4. TlocrapaiiTech KOPOTKO M SICHO OTBETHTH Ha BCE BOIIPOCHI OIEPaTOpa.
Tounble u scHBIE OTBETHI HA BCE BOIPOCHI HEOOXOAUMBI OIEPATOPY I TOYHOTO
oIpeeeHus IOTPEOHOCTH B OKa3aHUK CPOYHOM ITOMOIIIH.

5. Ilomuute, uto Bbl 3BoHHTE B mpodhecCHOHATBHO-IIOATOTOBICHHOE
yupexaenue, ¥ uHGOpManus, KOTOPYIO OHH TpeOYIOT, OUYeHb BakHa, HE TepsiTe
TEPIIEHUS U HE CEPAUTECH, €CIU BBl He MOHMMaeTe XxapaKTep UX BOIPOCOB.

6. Ecmm curyamus TpebyeT OIEepaTHBHOIO pearvpoBaHMs, TO ITOMOIIb
OymeT HampaBleHa HEMeNICHHO, a omeparop-112 MoxeT 3alpalldBaTh
uHdopmarmio o Bac, moka sxcTpeHHBIe CiTyKObI HAXOAATCS B IyTH.

7. Crnenyiite coBeTaM AUCIIeTIEpaA SKCTPEHHOMN CITYKOBI.




8. He xmamgure TpyOKy, moka omepaTtop-112 He cKaxeT, 4TO pasroBOp
MO>XHO 3aKOHYHTb.

9. 3aKoHYMB pasroBOp, MOCTapaiiTech He 3aHUMATh TEIE(POHHYIO JIMHHIO, C
KOTOpPOH BbI 3BOHMJIM, €CIIH B 3TOM HeT Heobxoaumoctd. Omeparopy MOXKET
IIOHAIOOUTBCS CBS3aThCSA C BaMU U TONPOCUTH Y Bac IOIOJHUTENBHYIO
UHGOPMAITUIO WK JTaTh BaM JTOIOJHUTEIbHBIA COBET.

10. B citydae w3MeHEHHs CUTyalldd Ha MeCTe MPOUCIIECTBUs (yIydIINIach
UK YXYIIAIACK ), TIO3BOHHTE 10 HoMepy 112 erme pa3 u cooOImuTe 00 3TOM.

11. B HeKOTOpBIX CIy4asx B cHcTeMy-112 MOXXeT MOCTymaTh OOJBIIOE
KOJIMYECTBO COOOIIEHUi 00 OMHOM M TOM JXe Tpoucmectsuu. He pasapaxaiirecs,
€CIIM TIOCJIE HECKOJBKHX BOIMPOCOB omepatop-112 coobmaer Bam, 4ro Takoe
COOOIIEHNE YK€ MTOCTYMUI0, M MpeKpaliaeT pasroBop. IT0 HEOOXOAMMO, YTOOEI
n30exaTh QyOMpoBaHus HHPOPMaLUUA ¥ 0OCBOOOAUTH ONEPAaTUBHYIO JTHUHHUIO.

12. He Bermaiite TpyOKy, €Clid BBl 3BOHHTEe 1O HOMepy «112» mo ommbOke!
CkaxuTe omepaTtopy, 4TO Bce Xopoino. B mpoTuBHOM ciydae omeparop-112
BBIHY>KIIeH OyIeT COBEPIIUTH 3BOHOK Ha Barm Homep, 4ToObI yOeAUThCs, 4TO BCe B
TOPSIIIKE.

[ToMrMO BEI30Ba Ha MECTO IIPOMCIIECTBUS OIEPATUBHBIX, ABAPUIHBIX,
KOMMYHAJIBHBIX U IPYTHUX CIyXKO, OIepaTUBHbIE NEXYypHBIE IIPA HEOOXOAMMOCTH
MIPEeIOCTABIT IOIMOJTHUTENbHYI0 WH(OpMalnio, KOTOopas IIOMOXET TpaJIaHaM
BBINTH U3 TPYIHOW CUTyallud C HAUMEHBIIUMU ITOTEPSIMHU.

XoTenoch Ob 00paTUTh BHUMaHUE POIUTENeH Ha IIpaBUjla, KOTOPEIM HY>XHO
Hay4uTh Baimx geTeii, 9TOOBI OHU KaK MOXKHO OBICTpee MOIIIU IOIyYUTh IOMOIIb
pu obparieHur Ha Homep «112»:

® ITo3aboThTech 0 TOM, 4TOOBI Bair pebeHOK cMOr' Ha3BaTh CBOE MM, UMEHA
poIuTeNe, JOMaIIHUH afpec ¥ HOMep AoMaIlrHero TenaedoHa (eciiu ecTb);

o Coobmure neTssM MecTo Bareit paboThl 1 HOMep pabodero TenedoHa (HIH
TenedoHa s cBsizu ¢ Bamn);

o O0BsicHUTE peOEHKY, B KAKUX CITydasX MOXKHO 3BOHUTH B 112;

° Hayuute nereli He OosATbcs 3BOHUTH B 112, ecnu y HHX BO3HHKHYT
COMHEHWSI, 3BOHUTD WM HE 3BOHUTH B CIIy4ae OIaCHOCTH;

. OOmsicHuTe peOeHKy, YTO 3BOHUTH Ha HoMmep 112 pamm UIyTKH

KaTCTOPUUIECKH 3aIIPCIICHO.

Hanmomuuaem, 4to «112» — 3T0 HOMep CIIy>KOBI BBI30Ba 3KCTPEHHBIX
OTIEPaTUBHBIX CIIyXk0, a He HOMep coToBoro omeparopa. OOpamiaiitecs 1o HeMy
TOJBKO 3a TOMOIIBIO. BoJbIIoe KOJIWYecTBO HENPO(QUIBHBIX BBI30BOB MOXKET
IPUBECTH K IEperpy3Ke CHUCTEMBl M CTAaBUT IIOJ YIrpo3y JXKHM3Hb TeX, KTO
NEWCTBUTENIFHO HYXIAETCSI B OKCTPEHHOU [IOMOIIIN.




B CBSI3U C BBINIEHM3IOKEHHEIM POCUM Bac NMPOBECTH PasbACHUTENBHYIO paboTy ¢
00y4aloIMMKCSs, POTUTENAMHU U IeJarorHIeCKUMU KOJUIEKTUBAMHE O MOPSIKe OOpaIeH s
Ha Homep «112.

OnHOBpeMeHHO C 3TUM HaIlpaBIIseM BaM IaMATKY [pU obpameHuy Ha HoMmep «112»
A pasMeIleHWs Ha HWHOOPMAlMOHHBIX CTEHOax W calTax o06pa3oBaTelbHBIX
OpraHu3alnii

IIpunoxenue: Ha 3 1. B 1 9K3.

3aMecTHTE b MHHHCTP JL.O.Cyauma
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