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JlaTel mpoBeeHus paboT 1o cO0py MEePBUYHBIX JaHHBIX:

No PesyabTaThl
. /;1 Iloxa3zarenn ITapameTphnl, moaJIesKaIe OLEHKE Pe3ysabTaThl 06001€eHNS NEPBUYHBIX JAHHBIX pacyera
nmokasareJei
1 Kpurepuii «OTKpPBLITOCTH U AOCTYNIHOCTHh HHGOPMALMU 00 OPraHu3aLMu»
1.1.1. CootBercTBHE UHPOPMALIUU O O06beM uHbOpMATHN O6wem uHpOpMATHN
CootBercTBHE HH(POPMALINH O JEATETLHOCTH Gbop Hu (opwan o $op AL,
. JIeSITeIIFHOCTH 00pa3oBaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHOH Ha
00pazoBaTenbHOM OpraHu3alINy, PR
. OpTaHM3aIiK, pa3MEIIEHHOHN Ha YCTaHOBIICHO nH(pOPMaNMOHHBIX
pa3MelIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHJAaX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUH
nH(pOpPMAMOHHBIX pecypcax, HepeyHIO N .
. o0pa3oBaTeNpHON OpraHU3aIuy, eé MIPaBOBBIMHU aKTAMHU:! OpTaHU3aIH:
nHpopManuu U TpeOOBAHUAM K HE,
COJIEpXKaHUIO U TopAAKyY (popme),
YCTQHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMH
YCTaHOBJICHHBIM HOPMaTHBHBIMH MPAaBOBBIMHU 11 6,5
aKTaMH:
aKTaMH
O6bem uHbopManuy,
1.1. pa3MelieHre KoTopoil Ha O6wem nHpopManuy,
1.1.2. CootBercTBHE HH(POPMAIHH O odunmansHOM caifte pa3MeLIEHHON Ha
- Ha HH(GOPMANMOHHBIX CTEH/IaX B IOMEIICHNH | JeATEIBHOCTH 00pa30BaTeIbHOM OpraHu3aluu COLHMAIbHOU opUIHATEHOM CcanTe
OpraHu3aluy; OpraHU3aINH, Pa3MEIIEHHON Ha cdepsl B cetn «HTEpHET» | OpraHM3aIlMX COLMAIBLHON
odunmansHOM caiiTe 00pa3oBaTeIbHON YCTaHOBIIEHO cdepsl B ceTn 70,17 6a/1;10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "UurepHer":
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IPaBOBBIMU AKTAMU:!
- Ha OUIMATIBHBIX CaiiTaX OpraHnu3alyy B MIPaBOBBIMU aKTaMU
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 32,5
cetu «HTEpHETY.
Hannuue u pyHKIMOHMpOBaHKE HA 1.2.1. Hannuune u pyHKIMOHUPOBAaHUE HA @OyHKINOHUPYIOIINE TUCTAaHIMOHHBIE CIIOCOOBI
12 odHIMaIbHOM CaliTe OpraHu3aluu odunmansHOM caiiTe 00pa3oBaTeNbHON B3aUMOJEHCTBUS C TIOJIyHYaTeJISIMH yCIyT, HHPOpMAaLys 90 6a/108

JTUCTAHIIMOHHBIX CTIOCOOOB OOPATHOW CBSI3U U
B3aUMOJICHCTBUSI C MOJTy4aTeNIIMH YCIIYT:

OpraHu3aI HHPOPMALINHI O TUCTAHITHOHHBIX
cnoco0ax B3auMOJEHCTBHUS C MOIYJIaTeISIMA

0 KOTOPBIX pa3MeleHa Ha OHUIHATHLHOM caiTe
OpraHu3aliy ColMaNbHOM cepsl:




00pa30BaTeNbHBIX YCIYT:

- TenepoHa;

- enedona;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa I oJaun
3JIEKTPOHHOTO OOpAIIECHUs, MOTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszgen "Yacto 3aaBaeMbIe BONPOCH");

- 3JICKTPOHHBIX CEPBUCOB ((hopMa Ui oaun
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH M0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOW BO3MOKHOCTH BBIPA)KCHUS
MOJTy4JaTesIMUA 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI T OIIpoca TpaXkIaH HUIN
THIICPCCHUIKU Ha HEe).

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS
MOTydYaTensIMU 00pa30BaTEeNbHbBIX YCIYT
MHEHUSI 0 Ka4eCTBE OKa3aHMA yCIIyT (HaJIMIHne
AHKETBI IUISI OTIPOCa TPAXKIAH HITH
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMbIX HHINKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI

U IOCTYITHOCTBIO
nHdopmanuu o

JeSTeIbHOCTH
Ob11ee KOJINIEeCTBO o0Opa3oBaTenbHON
Jlounst mosry4areiei yciyr, y10BIeTBOPEHHBIX OTIPOIICHHBIX: OpraHu3aIiH,
OTKPBITOCTBIO, OJIHOTOH U JJOCTYITHOCTHIO pa3MeméHHo Ha
nHpopMaLuK 0 JeTebHOCTH nH(GOPMaMOHHBIX
00pa3oBaTeNFHON OpraHU3aIHY, CTCHIaX, Ha
13 pa3MeInIeHHoi Ha HH()OPMAITMOHHBIX CTEHIAX oHIIHATEHOM caiiTe
" | B IOMeIICHUH OPTaHU3AINH, Ha OPHUIIHATEHOM o0Opa3oBaTenpHON 96,05 Gas10B
caiite opraHu3aluy B MHPOPMAIIOHHO- OpTaHU3AINH:
TeJICKOMMYHHUKaMOHHO cetn "UurepHer” (B | 1.3.1. Y 10BI€TBOPEHHOCTH KaueCTBOM,
% OT 00IIer0 YKCIIa ONPOIICHHBIX MOJIHOTOH M IOCTYITHOCTHIO HH(OPMALINH O
ToJTydaTesneu ycyr) . JIeATETBHOCTH 00pa30BaTeIbHON 168 165
OpraHu3aiuy, pa3MenIEHHON Ha CTeH1axX B
MOMEIeHUH 00pa30BaTeNIbHOI OpraHu3aliu
1.3.2. Y10BIEeTBOPEHHOCTD KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIUU O
JIESITEIBHOCTH 00Pa30BaTEeILHON 98 92
OpraHu3anuu, pa3MenEHHON Ha
odunmansHoM caiite B cetn "HHTepHet"
HToro mo kputepuio 1 86,47 6ass10B
2 Kpurepnii «KompopTHOCTH ye10BHii MpegocTaBJeHHs YCJIYT, B TOM YHCJIe BpeMsl 0KUIAHUS NPeAOCTABIEHUS YCIyI»
2.1. | ObecneueHne B opraHu3aii KOMPOPTHBIX | 2.1.1. Hanname koM(QOPTHBIX YCIOBHHA IS KonmaecTBo KOM(POPTHBIX YCIOBHN NMPETOCTABICHUS




YCIIOBUH JAJIS IPEIOCTABICHUS YCIIyT
(nmepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHH
yCTaHaBJIUBAEeTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOTHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH
HE3aBHCUMOM OLICHKH KaueCTBa).

MpCAO0CTABJICHUSA 06pa30BaTeJ'II)HLIX yciayr

YCIIyT:

- Halmyre KOM(pOPTHON 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUT'allUU BHYTPU
OpraHu3alum,

- HAJIMIUEC U JOCTYIMHOCTD MMUTHEBOM BOJIbI;

- HAJIMYUEC U JOCTYIMHOCTb CAHUTAPHO-
TUTUCHUYCCKHX HOMemeHHﬁ;

- CAHUTapHOE COCTOSIHUE TOMEIICHUI
OpraHu3aluy;

5 u3 S oueHUBaeMbIX HHAMKATOPOB

100 6a.10B

2.2.1. Hanu4ue BO3MOXXHOCTH Pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB

Iloxa3arens He OLCHHUBACTCA OJIA 06paSOBaT€J'ILHLIX

2.2. | Bpewms oxxuaaHus Ipe10CTaBICHUS YCIIyTH. .
00y4Jaromuxcs, UX y4acTHe B KOHKypcax " OpraHM3aIui
OJIMMITHAaxX
Yucno nonyyarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jost monmy4artesnen ycIyr yIOBIETBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO

KOM(OPTHOCTBIO NTPEAOCTABIECHHS YCIyT (B %o 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. L OIIPOILIEHHBIX: MIPENOCTABIIEHUS YCIIyT 97,75 6annoB

OT O0IIEeTro Yncia ONPOIICHHBIX MOoTydaTenen MPE/I0CTaBIICHUS YCIYT -

opraHu3anyen
YCITYT). .
COIMAIBLHOH c(hephl:
178 174
Hroro no kpurepuio 2 98,88 6as;10B
3 Kpurepunii «locTynHOCTB yCJIyr AJ1si HHBAJIMI0BY
O6opynoBanue TeppuTopuu, npuieratonieit k | 3.1.1. Hanuuue B moMenieHusx .
. N KonngecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS

OpTaHM3AINH U €€ TOMEIICHUH ¢ y9eToM 00pa3oBaTeNpHON OpraHU3aIuy U Ha HHBAITIIOB:

JOCTYITHOCTH ISl MHBAJIHIOB: MIpIJIETaloNIeH K Hell TEpPUTOPHN: )

- 000pyIOBAaHHBIX BXOJIHBIX IPYIIIT - 000pyIOBaHHBIX BXOTHBIX TPy
31 MIaH/yCaMu/IObeMHBIMH IIaT(hopMamuy; MIaH/lyCaMi/IOAbEMHBIMH IIaT(hopMamu;

"™ | - BBIICTICHHBIX CTOSTHOK JIJISt - BBIJICJICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJINIOB; ABTOTPAHCIOPTHBIX CPEACTB HHBAINIOB,; 1 u3 5 oueHNBaeMbIX HHIUKATOPOB
- aJIaNTUPOBAHHBIX JIN(TOB, TTOPYIHEH, - aJaNTUPOBAHHBIX JIN(PTOB, TOPYIHEH, 20 6a/10B

PaCIINPEHHBIX IBEPHBIX IPOEMOB,;

pacIIMpeHHbIX ABEPHBIX TPOEMOB;

- CMCHHBIX KPCCEII-KOJISICOK;,

- CMCHHBIX KPECCII-KOJISICOK;,




- ClrIeuyaJIbHO OGOpyI[OBaHHLIX CaHUTApHO-
TUTMEHUYECKUX MOMEIICHUI B OpraHu3aluun.

- ClICuaJIbHO 060py,HOBaHHI>IX CaHUTapHO-
TUTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

OOecrieueHne B OpraHU3aliy yCIOBHI
JOCTYIHOCTH, TIO3BOJISTFOLINX WHBATHIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuue B 0Opa3oBaTenbHOM
OpTaHM3all{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJIIOIIIX WHBAIUIAM IT0JIy4aTh
00pa3oBaTebHbIC YCIYTH HApaBHE C IPYTHMH

KonugecTBo ycnoBuit JOCTYTHOCTH, ITO3BOJISIONINX
MHBAJIMJaM I0JIy4aTh YCIyT'H HapaBHE C APYTUMH:

- IyOnMpoBaHUE I MHBAIUIOB MO CIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMAaINH;

- nyOIMpoBaHUE IS HHBAIUIOB IO CIIYXY U
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHPOpPMALINY;

- IyOnMpoBaHKE HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopMauu
3HaKaMH, BHITTOJHEHHBIMH PebeHO-
TOYCHYHBIM MIpUQTOM Bpaits;

- nyOnIMpoBaHue HaAMKCEH, 3HAaKOB ¥ MHOH
TEKCTOBOH n rpaduyeckoii nHpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOYCYHBIM MpuQToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINAaM

- BO3BMOXXHOCTb IPEAOCTABJICHUA WHBAJIMIAM

3.2
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXY (CIyXy U 3pEHUI0) YCIYT
CypAOIEepeBOIIHNKA CypAOIepeBOJUHKA
yp P . yp p . 2 u3 6 oLleHUBaeMbIX MHHANKATOPOB 40 0a110B
(THduocypronepeBoaINKa); (TudaocypaonepeBounKa);
- HAIM4#e aIbTepPHATHBHOM Bepcun - HAJIM4Ke albTepHAaTUBHOM BepCcCHU
odHUIMaTIBHOIO CaiiTa OpraHn3aliy B CETH oduIHaIBEHOTO caifiTa OpraHU3alyy B CETH
"NHTepHeT" s MHBAIHUJIOB 110 3PEHHIO; "VaTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aIUH, IPOIIEANIIMHA HE00X0IUMOe OpraHU3aIiH, IPOLIEAITMMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YHMEe BO3MOKHOCTH MPEIOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXXUME MIIH Ha YCIyTH B JUCTAHIIMOHHOM PEXXHUME UITH Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Ywmciao onpomeHHbIX YCITyT - UHBAJIU/IOB,
Jonst momy4artenen yciayT, yIOBIETBOPEHHBIX .
o MOJTy9YaTenen yCiyT - YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT U1 MHBAIUIOB (B % OT ’
3.3 . HHBAIIUJIOB: JIOCTYIHOCTBIO YCIIYT [JIst 100 6an110B
00I1Iero YKcIIa ONPOUIEHHBIX IT0JTydaTelnei
WMHBAJINJIOB!
YCIIYT — MHBAJINIOB). "
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIMHOCTBIO 7 7
YCIIYT JJIsl HHBAJIMJIOB
Hrtoro no kpurepuio 3 52 6anao0B
4 Kputepuii «J100poskeaTe]bHOCTb, Be:KIHBOCTh PA0OTHHKOB OPraHU3AaIUHU cepbl 00pa30BaAHU

Jonst monmy4artenen yeiIyT, yaIOBISCTBOPEHHBIX T00P0KEITaTEeIbHOCTHIO, BEKIHMBOCTHIO

pabOTHUKOB 00pa30BaTEIbHON OpTaHU3AIIHI

OO0111e€e KOTUYECTBO
OTIPOIICHHBIX

Yucno nonyyarenei
YCITyT, YAOBIETBOPEHHBIX
JI0OPOKETATETHHOCTHIO,
BEKIIMBOCTHIO




pabOTHUKOB

00pa3oBaTenbHON
OpraHH3alHH:
Hons monmyuateneit ycayr, yaosineTBopeHHbix | 4.1.1. YaoBneTBopEHHOCTD
J00pOKeNaTeIbHOCTBIO, BEXKINBOCTHIO JI0OpOXKENATENHLHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHu3anuy, o0ecreynBaouX | pabOTHUKOB 00pa30BaTeNIbHOM OpraHU3alHy,
4.1. | mepBUYHBIA KOHTAKT 1 HH(OOPMHUPOBAHKE o0ecreynBaromuX NePBUYHBIN KOHTAKT U 178 176 98,88 0a/s10B
MOJTy4aTensl yCIyrH IPU HEeTIOCPEICTBEHHOM nH(pOpMHUPOBaHKE MOTyYATENs YCIYTH IIPH
oOpamerny B opranmzanuio (B % ot obriero HETIOCPEACTBEHHOM OOpaIleHUH B
YricIIa ONPONICHHBIX TOIyYaTeNeH yCIyT). 00pa30BaTENBHYI0 OPTaHU3AIHIO
o 4.2.1. Y 10BIETBOPEHHOCTD
Jomnst monmyvarenelt yciyT, yaIOBIEeTBOPEHHBIX
JIOOPOKENAaTENEHOCTHIO, BEKITHBOCTHIO
JIOOPOKENaTENNFHOCTHIO, BEXKIIUBOCTHIO .
pabOTHHKOB 00pa30BATENEHON OPraHU3AIIH,
PpabOTHHUKOB OpraHU3aIHH, 00ECIICUNBAIOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 178 175
HETIOCPEICTBEHHOE OKa3aHUE YCIIYTH IIPU OKAZAHIE 06DATOBATEIEHON VCIVEH IOH 98.31 6
oOpamerny B opranmzanuio (B % ot obriero P YEAyTH P ’ ailtos
. oOpaieHnu B 00pa30BaTeIbHYIO
YHCIIa ONPOIISHHBIX MOJTydaTeNeil ycayr).
OPTaHU3aIHIO
4.3.1. Y 10BNETBOPEHHOCTD
o momy4aresel yciIyr, yIOBIETBOPEHHBIX | 10OpOXKeIaTeIbHOCTHIO, BEKIHMBOCTHIO
J0OPO’KENaTeNNbHOCTHIO, BEXKIINBOCTHIO pabOTHHKOB 00pPa30BATENBHON OpraHU3aAINH
a0OTHHMKOB OpraHU3aluK PU MIPY UCTIOJIb30BAaHUH JUCTAHIIMOHHBIX POPM
43, |P P P P " dop 178 173 97,19 6ansion
UCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OPM B3auMoJieiicTBUA (110 TenedoHy, 1o
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOJAYN
9JIEKTPOHHOT'0 OOpAIICHHU)
Hrtoro no kpurepuio 4 98,31 6a/;10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBUSIMHU OKAa3aHHS YCIYT»
UYucno nonyuateneit
Jonst momydartesel yCiIyT yIOBIETBOPEHHBIX YCIOBUSMH OCYIIECTBICHHS 00pa30BaTeIbHON Ob1m1ee KOJIMIeCTBO YCIIYT YIAOBJIETBOPEHHBIX
JeSITeTbHOCTH OpPTaHU3anN OTIPOIICHHBIX YCIOBHSIMU OKa3aHUS
YCIIyT:
Jouns nonyuatenei yciayr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OPraHHU3AIHIO pOoACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BATh 00pa3oBaTebHbIX OTHOLICHU
5.1. ( P ? p 178 168 94,38 GaioB
ecyu ObI OBITa BO3MOXHOCTB BEIOOpA PEKOMEHIOBATh 00Pa30BaATEIHHYIO
opranuzaiun) (B % ot ob1miero uncia OpraHu3alHI0 POACTBEHHUKAM U 3HAKOMBIM
OIPOIICHHBIX MOJIyYaTeICH YCIyT).
OISl TIONTydaTeNel yCIyT, YAOBIETBOPEHHBIX | 5.2.1. Y 10BIeTBOPEHHOCTE y10OCTBOM
52 | X y yCIyT, YA P p ya 178 168 94,38 Gan0n

OpraHrn3alluOHHBIMUA YCJIOBUSIMHA

rpaguka paboTsl 00pa3zoBaTeIbHON




npefocTaBiieHus yeuyr (B % oT o0Liero uucia | opraHusalyu

OIPOIIEHHBIX MOTyYaTenel yciyr). - HAJIMYMEM M TIOHSITHOCTHIO HABUT ALK
BHYTPH OpraHU3aluy;

- rpaukoM paboTHI OpraHU3aIK

Jonst nony4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 178 173 97,19 6a/L10B
opranuzaiyi (B % ot oO1iero yucna .
. o0pa3oBaTeNpHON OpraHu3aluu
OIIPOIIEHHBIX MOJyyYaTesIen ycuyr).
Hrtoro no kpurepuio 5 95,79 6a/1;10B
HNTOI'O no BceM KpUTEPUsIM 86,29 6a/1;10B

HEJOCTATKMU B JEATEJIBHOCTHU
B pesyabTaTe npoBe/ieHUs] HE3aBHCHMOI OLIEHKH Ka4eCTBA OKa3aHUs YCJIYT, BHISBJIEHBI CJIeAYIOLHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00
OpraHu3anum»:
HecooTBercTBre HHGOPMAINHN O IESITEIFHOCTH OpPraHU3alluy 00pa30BaHMs, pa3MEIIeHHOH Ha MH(GOPMAaMOHHBIX CTCHJaX B OMEIICHUH OPTaHU3AIMH 00pa30BaHMs, €€ COJICPKAHHIO U
nopsaaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMH. OTCYTCTBYET cieayronasi nHpopmanus:
- 00 yCJIOBUSIX TIMTAHUS 00YYArONIMXCS, B TOM YUCIIE MHBAJIHU/OB U JIMI] C OTPAaHUYEHHBIMUA BO3MOYKHOCTSIMH 3710POBbsI (TTPH HAIUYHH)
- 0 KOHTaKTHBIX TeJieoHax U 00 ajipecax 3JIEKTPOHHON MOUYTHI
- 0 CTPYKTYype U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON OpraHu3alyy (B TOM YKCIie: HAMMEHOBaHKE CTPYKTYPHBIX I10/Ipa3/iefieHunil (OpraHoB yrnpasieHus); GaMuiIng, UIMeHa, OTYeCTBa U
JIOJDKHOCTH PYKOBOJIUTEJICH CTPYKTYPHBIX MO/IPA3/IeNIeHNIT; MECTa HaXOXK/IEHHsI CTPYKTYPHBIX MOZpa3/ielieHui; aapeca o(UIMaIbHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYpPHBIX
NOJpa3ielIEHUN; afpeca 3JI€KTPOHHOM MOYThl CTPYKTYPHBIX IIOAPa3IeJICHUN
- 00 y4eOHBIX IUTaHaX pealn3yeMbIX 00pa30BaTeIbHBIX MIPOrPaMM C IPHIIOKEHHEM HX KOMHH (4aCTHYHO)
- 0 pyKoBoJUTeNe 00pa30BaTeIbHON OPraHU3allH, €r0 3aMECTHTEIISX, B TOM YHcie: (haMUIINs, UM, OTYECTBO (IIPH HAJIMYNH) PYKOBOAUTENS, €T0 3aMECTHUTENIeH; TOJDKHOCTD PYKOBOIUTEIS,
€ro 3aMecTHTelIeil; KOHTaKTHbIE Tene(OHBI; apeca HEKTPOHHOM MOYTHI, B TOM YHcie MH(POPMAIHI O MECTe HaxX0XeHHUs (rimaoB oOpa3oBaTeNbHON OpraHu3anuy (TIpH UX HATWYHH)
HecooTBercTBre HHGOPMAIMN O IESITEIFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MEIICHHOW Ha O(UIMAIILHOM CaliTe OpraHu3aIliy 00pa3oBaHMs, €€ COJePKAHHIO U MOpsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHpOpMAaIys:
- IJ1aH (PUHAHCOBO-XO3SHCTBEHHON JEATEILHOCTH (HA TEKYIIUH o)
- OPSIIOK 0(hOPMIICHNS] BOBHUKHOBEHUSI, IPHOCTAHOBJICHUS U TIPEKPaLICHUs] OTHOLIEHUH MeX/1y 00pa30BaTeNIbHOM OpraHn3anyeil 1 00yJaromuMHucs U (WIN) POANTEIIMH (3aKOHHBIMH
MPEACTaBUTENSIMHI ) HECOBEPIIICHHOJIETHUX 00yJaromuxcs
- 0 pealn3yeMbIX YPOBHsIX 00pa3oBaHuUs
- 0 opMax o0ydeHUs
- 0 HOPMAaTHBHBIX CPOKax 00y4YeHUsI
- 00 obecriedeHun A0CTyMa B 3[[aHUs1 00pa30BaTeNIbHOIM OpraHU3alui HHBAJIKIOB U JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
- 00 o0beMe 00pa30BaTENILHOM IeATENBHOCTH, (PHHAHCOBOE 0OeCTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUH (eiepaibHOTO OI0KETa, OI0KETOB CyOBEKTOB
Poccuiickoii dexepariiy, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIUIL
- 0 MOCTYIVICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXo/I0BaHUH MO UTOraM (PMHAHCOBOTO To/1a
Ha odunmansHoM caiite 00pa3oBaTeNbHOM OpraHu3aliy OTCYTCTBYET HH(OpMaLUs O JUCTAHIMOHHBIX CIOCO0aX B3aUMOAEHCTBUS C TI0JTy4aTeNIIMH 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTHU BBIPKEHHMS T10JTy4aTeNIIMH 00pa30BaTEIbHBIX YCIYTI MHEHHS O KaUeCTBE OKa3aHMsl YCIIyT (HaJM4YKe aHKETHI IS OIpoca IpaskAaH WM TUIIEPCCHUIKH Ha Hee)
ITo pe3ynsTaTaM onleHKH KpuTepust «/0CTYNMHOCTH YCJIyT A1 HHBAIHI0B)» HMEIOTCS CJIeyIoNIie HeA0CTATKH:
[Tomerennst 06pa3oBaTeIbHON OpraHU3aluy U PUJIEraloniel K Heil TeppuTopur He 000PYIOBAaHBI C YYETOM JOCTYITHOCTH JUISl HHBAJIUIOB, B YACTHOCTU OTCYTCTBYET:




- BBIJICJICHHBIE CTOSTHKY IS aBTOTPAHCIOPTHBIX CPEACTB MHBAIHIOB
- aJlaNTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE KpeCIa-KOISICKN
- CHIeNHaIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHIE TIOMEIIECHHSI B OpTaHN3aIin
B opranmzanun OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HMHBAINAAM ITOIYdaTh 00pa3oBaTENIbHbIC YCIyTH HapaBHE C APYTHMMH, B 4aCTHOCTH:
- IyOnMpoBaHKE [UIs HHBAIN/IOB IO CITYXY M 3PEHHIO 3ByKOBOH ¥ 3pUTENILHOM nHpOopMannu
- IyOnrupoBaHKe HAAMMMCEH, 3HAKOB M MHOM TEKCTOBOH M Tpadrueckor HH(POpMAIUi 3HaKaMH, BEITIOTHEHHBIMH pelbepHO-ToYedHbIM ImpudTom Bpaitns
- BO3MOXKHOCTb MPEIOCTAaBICHNS HHBAJIMIAM T10 CIIyXY (CIyXy M 3pEHHIO) YCIYyT CypIonepeBourKa (TH(HIOCYpAOIEPEBOIINKA)
- IOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTraHU3aLlNH, IPOLICAIINMHI He00X0quMoe 00yueHre (MHCTPYKTHPOBAHUE), [0 CONPOBOXKACHHUIO HHBATHIOB B TOMEICHUH OPTaHU3aLlIH
BbIBO/JbI U NPEJIOKEHUSL
o pe3yabTaram oneHKU KpuTepus «OTKPBITOCTDH U I0CTYNHOCTh HH(opMauM 00 OPraHu3anNK»:
[TpuBecTH B cOOTBETCTBHE HH(OPMALIHMIO O AEATEIBHOCTH 00pa30BaTeNIbHOM OpraHu3aiy Ha HHOOPMALMOHHBIX CTEHaX B IOMELICHUSIX OpraHU3ali1, pa3MelIeHe ee B Opolopax,
OykJierax, B YaCTHOCTH:
- 00 yCJIOBUSIX IMTAHUS 00YYAIONUIMXCS, B TOM YUCIIE MHBAJIUOB M JIUI] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 37I0POBbS (TIPH HAJTHYHH)
- 0 KOHTaKTHBIX TeJieoHax U 00 ajipecax JMEeKTPOHHON MOYTHI
- 0 CTPYKTYype U 00 opraHax ymnpasieHHs 00pa3oBaTeIbHOW OpraHu3alyy (B TOM YKCIe: HAMMEHOBaHKE CTPYKTYPHBIX I10/Ipa3/ielieHnil (OpraHoB ynpasieHus); GaMUIni, UIMEHa, OTYECTBA U
JIOJDKHOCTH PYKOBOJIUTEJICH CTPYKTYPHBIX MO/IPa3/IeNIieHNIT; MECTa HaX0XK/IEHHsI CTPYKTYPHBIX MOZpa3/ielieHni; ajpeca o(UIMaIbHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
HOAIpa3/ieNICHNH; afpeca 3JIeKTPOHHON ITOUTHI CTPYKTYPHBIX MOApa3ieNeHn
- 00 y4eOHBIX IUIaHAX peaTn3yeMbIX 00pa30BaTENbHBIX MPOrPaMM C IPHIIOKEHHEM UX KOHI (4aCTHYIHO)
- 0 pyKoBoUTeNe 00pa30BaTEeIbHON OPraHU3alliy, €r0 3aMECTHTEISX, B TOM YHcie: (haMUIINs, UM, OTYECTBO (IIPH HAJIMYNH) PYKOBOAUTENS, €T0 3aMECTHUTENEH; T0JDKHOCTD PYKOBOIUTEIS,
€ro 3aMecTHTelIeil; KOHTAaKTHbIE Teae(OHBI; aipeca IEKTPOHHO MOYTHI, B TOM YHcie MH(POPMAIHMI O MECTe HaX0X/IeHUs (GrimaioB 00pa3oBaTeIbHON OpraHn3ayu (IpH UX HAJIHIHH)
[IpuBecty B cooTBeTCTBHE MH(YOPMALIUIO O NEATEILHOCTH OpraHU3aliy, Pa3MENIeHHOH Ha O(HIHaIbHOM CaliTe OpraHu3aliy B ceTh «IHTepHeT», MpaBuiiaM pa3MelieHus Ha 0(UIIHAIEHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMALIUU 00 00pa30BaTENFHON OpraHu3alny, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
utonst 2013 r. Ne 582, 1 TpeOOBaHUAM K CTPYKTYpe O(HUIIHATBFHOTO caliTa 00pa30BaTeIbHOW OpraHU3aIiy B HH()OPMAIOHHO -TeICKOMMYHUKAIIMOHHOW CeTH ,,JIHTepHET 1 opmary
TpeJICTaBICHU Ha HEM HH(POPMAIINH, YTBEP KICHHBIM MprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- I1aH (MHAHCOBO-XO35HCTBEHHOMN JEATSILHOCTH (HA TEKYIIUH TO[T)
- TOpAAOK 0(hOPMIICHNS BOSHUKHOBEHHS, IPHOCTAHOBICHHUS M IPEKPAIICHISI OTHOICHUH MEXy 00pa3oBaTeIbHON OpraHu3anueil 1 o0yJaronumucs 1 (MIH) pOIUTEIIMHA (3aKOHHBIMHU
MIPEZCTaBUTENSIMHI ) HECOBEPIIICHHOJIETHUX 00yJaromuxcs
- 0 peaM3yeMbIX YPOBHIX 00pa30BaHUs
- 0 opMax o0ydeHUs
- 0 HOPMAaTHBHBIX CPOKaX 00yUIECHUS
- 00 obecrieueHnH JOCTyIa B 3/JaHUsI 00pa30BaTENIbHOM OpraHU3alMK HHBAINUIOB M JIUI] C OTPAaHUYCHHBIMH BO3MO)KHOCTSIMU 3/10POBbS
- 00 oOpeMe 0Opa3oBaTeNbHON JIeSITEIFHOCTH, (PUHAHCOBOE 00eCIeYeHne KOTOPOH OCYIIECTBIISIETCS 3 CUET OFOJDKETHBIX aCCUIHOBAaHUH (eiepalibHOTo Oro/KeTa, OI0/PKETOB CyOhEeKTOB
Poccuiickoii dexepariiy, MECTHBIX OFOJDKETOB, IO 0roBopaM 00 00pa3oBaHNM 3a CYET CPEACTB (GU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
- 0 NOCTYIUICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PAaCXOJOBaHMH 110 UTOTaM (PMHAHCOBOT'O roja
O6ecrieunTh HaMuMe U QyHKIMOHUPOBAHKE HA O(HLINATILHOM caiiTe 00pa3oBaTebHOM OpraHu3ay HHYOPMALMH O IUCTAHIMOHHBIX CIIoco0ax B3auMOAEHCTBUS C IOJTyYaTeIIMU
00pa3oBaTeIbHBIX YCIYT, B Y4CTHOCTH:
- TEXHMYECKOH BO3MOKHOCTBIO BHIPKEHHS IOJTydaTessIMi 00pa30oBaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyTr (HAJIMYME aHKETHI I OIIpOca TpaXk/iaH MM THIEPCCHIIKHM Ha Hee)
IIo pe3yabTaTam omeHKH KpuTepus «JJoCTyNmHOCTD yCJIyr A1 MHBAJIHI0BY»:
O6opyznoBath noMelieHns 00pa3oBaTeIbHON OpraHu3aliy ¥ NPWIIETaloIei K Hell TEpPUTOPHHU C YYETOM JIOCTYITHOCTH JUIsl HHBAJIU/IOB, B YACTHOCTH:



- BBIJICJICHHBIMH CTOSTHKaMU ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIIMIIOB
- aJIaNTHPOBAaHHBIMU JIU(PTAMU, NOPYUHIMH, PACIINPEHHBIMU IBEPHBIMHU POEMaMHU

- CIICLIMAJIbHBIMH KPECIaMU-KOIACKaMU

- CIICLIMAJIbHO 000PYIOBAHHBIMHU CAHUTapHO-THI'HCHUYECKUMH ITIOMEIICHUSMH B OpTaHU3alUuH

OGecneynTh B OpraHU3alUy yCIOBUS TOCTYITHOCTH, ITO3BOJISIOIINE HHBAIMIAM II0JIy4aTh YCIyTH HapaBHe C APYTUMH, B YACTHOCTH:

- nyGIMpOBaTh Ul HHBAIUIOB II0 CIIYXY U 3pEHHUIO 3BYKOBYIO M 3pUTEJIBbHYI0 HHOOPMAIIHIO

- n1y0GIMpoBaTh HAIIMCH 3HAKAMH, BEITIOIHEHHBIMH penbedHO-ToueyHbIM mprdToM bpaiins

- IPEJOCTAaBUTh MHBATUIAM 110 CIIYXY (CIIyXy H 3pSHHUI0) YCIYTH CYpIOIepeBOAUHKA (TH(HIOCYPAOICPEBOTINKA)

- 00€CIeYnTh IIOMOLIBIO COMPOBOKICHNE HHBAIMOB B IIOMEIICHUSIX OpraHNU3aLHii, OKa3bIBaeMOW pabOTHUKaMH 00pa30BaTeIbHON OpraHU3aliy, NPOLICAIINMI HE0OX0IMMOoe 00ydeH e
(MHCTPYKTHPOBAHUE)



