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Pe3y1bTaThbl HE3ABHCHMOI OLIEHKH Ka4ecTBa YCI0BHUIl 10 OKa3aHUIO Yciyr B cdepe oGpaszoBanust
MYHHIHNAJLHOIO ABTOHOMHOIO I0MIKOJILHOI0 06pAa30BATEILHOIO YUPEkIeHHUsT
«JleTckuii caj 061epa3sBHBAIOIIEro BUAA ¢ NPUOPHTETHBIM OCYIIECTBIEHHEM JesITebHOCTH
10 N103HABATE/ILHO-PEYEBOMY HANPABJIECHUIO PA3BUTHs BocnuTaHHUKOB Ne 113 «Hemocenbn
ropon Habepexusie Yenmnsl Pecy6imuku Tataperan
Ne INokazarenu Hcrounuk PesynbTathl 0 yupexAeHIIO [EnuHILE H3MepeHns PesynbraTs
n/n uHbOpMAIIH (3HaueHne (umozosoe snauenue
IOKA3aTeIs) noxazamerns)
L. Omxpoimocms u docmynnocms undpopmayuu 06 opzanuzayuu
L.1. | CootBeTcTBHE MHDOPMALWH O EATENHHOCTH OpraHmsanuu | OQUIMATLHBIH caliT 30 GaioB 30 6amutoB
COMANBHOM Cepsl, pasMEINeHHOW Ha OOIIENOCTYIHBIX OpraHm3alyy Ha
HH(OPMALMOHHBIX pecypcax, €e CONEPKAHHI0 M TOPAIKY https://edu.tatar.ru
(dopme), yCTAaHOBIEHHBIM 3aKOHOIATENBHBIMH ¥ HHBIMH
HOPMATHBHBIMH  IIPaBOBBIMH aKTaMu Poccuiickoit
Denepanun
LL1 | CootBercTBrEe MHpOPMALKK O AEATEIHHOCTH OpraHu3amuu | CTEHIB! yupexaeHuit | O6beMm uHdOpManII (xommaecTBO
couuaibHON Cephl, Pa3sMELICHHOM Ha HH()OPMALMOHHBIX MaTepHaIOB/€IHHHL] uHbopManun),
CTeH/JaX B IOMEMEHUN OPTaHU3aLMH COLHAIBHOI chepsl, ee pasMeIeHHOH ~ Ha  MH(OPMAIHOHHBIX
COEPKaHMI0 ¥ mopsanaky ((popme), YCTaHOBICHHBIM CTEHJaX B IOMELIEHHHM OpraHM3aLMH [0
HOPMATUBHBIMH PABOBBIMH aKTaMU. OTHOIICHHMIO K KOJIMYECTBY MAaTePHasoB,
pasMeleHue KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMHU JIPABOBBIMM aKTaMH
1.1.2 | CootsercTBre MHQOpPMAIMU O JESTENHHOCTH OpraHusauyy | OQuUuuambHbI caiit | O6beM nHpOpMaLHT (xoMHIIecTBO
CONMATLHOM cheprl, pasMENIeHHOM Ha OGULIHUANBHOM caiiTe OpraHM3alyy Ha MaTepHaoB/eIHHULL uHdOpMamm),
OpraHM3alid COUMaIbHOW cdeprl, ee comepxanmo u | https:/edu.tatar.ru, | pasmemieHHOW Ha oduUHANBHOM caiite
nopsfky  (bopme),  YCTAHOBJICHHBIM  HOPMATHBHBIMH OpraHM3alUK MO OTHOIIECHHUIO K KOJHYECTBY
NPABOBBIMU aKTaMH. MaTepHaloB, pa3MelieHne KOTOPBIX
YCTaHOBJIEHO HOPMATHBHBIMU IIPaBOBBIMH
aKTaMHi
1.2. | Hamuuue Ha oQuumanbHOM caliTe OpraHM3ay couuanboi | ObuIuanbHEIi caiit 30 6am1oB 30 6amwt0B




chepsl HHPOPMALMH O AUCTAHIMOHHBIX CII0c06ax 06paTHON
CBSI3M ¥ B3aUMOJEIMCTBHS C IMOJNyYaTesIMH YCIYr U HX
(YHKUHOHUPOBaHUE

OpraHu3alyy Ha
https://edu.tatar.ru,
MOHHTOPUHT
Tee)OHHBIX 3BOHKOB
M 3JIEKTPOHHBIX
HceM B
OpraHu3aLyI0

Hammue u QyHKIMOHMpPOBaHHE Ha O(UIMATLHOM calite
opraHu3aluy MHGOpMAIMKM O AMCTAaHIHMOHHEIX CHOco6ax

OduunabHbIi calfT
OpraHH3aIiHi Ha

KomuuectBo

(YHKIMOHUPYFOIIHMX

JIICTAHIIMOHHBIX CIIOCO00B B3aUMOICHCTBHSA

B3aUMOJEHCTBUS C MOJNydaTelsiMH  ycioyr: Tenedomna; | https:/edu.tatarru, | (0T  omHOro g0  Tpex  CHOCOGOB
3NIEKTPOHHO TOYTHI; 3JIEKTPOHHBIX CepBHCOB ((hopma s MOHHTOPUHT BKJTIOYUTENEHO)
ToJaun 3JIEKTPOHHOTO obpareHus (xanobbl, | TeneOHHBIX 3BOHKOB
TPEUIOKEHN), TIOJTyYeHHe KOHCYJIbTalllN o 1 27IEKTPOHHBIX
OKa3bIBAEMBIM YCIIyTaM H TIp.); paszena «Hacro 3ajaBaeMble THCeM B
BOTIPOCBI»; ~ TEXHUYECKOH  BO3MOXHOCTH  BBIPAKEHHUS OpraHHU3aIMIo
TIOJTydJaTeNeM YCIIyr MHEHHUs O KauecTBE YCJIOBHI oKa3aHHUs
YCIIyT OpraHu3alueil colyaabHOi cdepbl (HaTMIue aHKeThI
IUISL ONpOCa TPaKJAaH WIM THIEPCCBUIKH Ha Hee); MHOrO
JIMCTAHIIMOHHOTO CI0co0a B3auMOASHCTBYS.
1.3. | Hons moJtyyaresen ycayr, YIOBIETBOPEHHEIX | M3ydeHwe MHEHMS 40 6aoB 38,4 6annos
OTKPBITOCTHIO, TTOJHOTOM M JOCTYIMHOCTHIO MH(POPMAIUH O pouteneit
JIeATEIBHOCTH OPTaHU3aLUHI COLMANBHOI chepsl (3aKOHHBIX
TpeCTaBUTENCH
obyJaronuxcs)
1.3.1 | YI0BIeTBOPEHHOCT KayecTBOM, TOJTHOTO# u | H3yueHne MHEHUS 100% 96%
JIOCTYITHOCTBIO MH(OPMAIMK O HEATENLHOCTH OpraHH3aliu poauteneit
COIMANBHOM Ccdephl, pa3MeleHHoi Ha HHGOPMaLHOHHBIX (3aKOHHBIX
CTeH/IaX B IOMEIIEHNH OPTraHU3aIMK COIMAIBHOM Chephl. npencTaBuTenei
1.3.2. | VI0BIeTBOPEHHOCTh KaueCTBOM, MOJHOTOM u 00yJaroNmXcs) 100% 96%
JIOCTYIHOCTBIO MH(POPMALMH O [AESTENHOCTH OpraHu3aluu
COLMATBHOM Cephl, pa3sMEIEeHHOM Ha OQUIMAIBHOM caiite
OpraHM3alMK COLMAIBHOI chepsl B cetu «HTEpHET.
100 6aj10B 98,4 6ayL10B
II. Kpumepuii Kom)opmuocmu ycnoeuii nped0Cmagienus yeyzu, 8 mom 4ucie 6pems 0ACUOaHUA ee npedocmasienus
2.1. | OGecrieueHHe B  OpraHM3alMM  COLNMANBHON  Chephl CraroTuer 50 6amioB 50 GamioB
KOM(OPTHBIX YCIOBHIT IIPeJOCTABICHHUS YCIyT OpraHM3aluH,
OTHYET O Pe3yJbTaTax
camoo0cieJoBaHu,
BH3YaIbHBIIA OCMOTP
2.1.1 | Hanmuuye KOMQOPTHBIX YCIOBUM Ui TpeIOCTaBICHUS Cratoruer Hammuywe msate u Goimee  KOMQOPTHBIX
yCIIyr, HampuMep: Hanmaue KOM(OpPTHOH 30HBI OTABIXA OpraHu3alyH, YCIIOBHIA TSl IPETOCTABICHHUS YCIIyT
(oxHpaHus), 060pPYTOBAHHON COOTBETCTBYIOINEH MeOeNbio; | OTYET O pe3yIbTaTax
HaJIMYHEe ¥ TOHATHOCTh HAaBHTalMM BHYTPU OpPTaHM3allMH | €aMooOCIel0BaHUA,

COLMAIBHON cd)epbl; HANIMYHME H HOCTYIHOCTh ITHThEBOM

BH3YaJIbHBIA OCMOTD




BOJIBl; HAJIMYKME M AOCTYIHOCTh CaHUTAPHO-THIMEHMYECKHX
NMOMEIIeHH;  CaHWTAapHOe  COCTOSHHME  IOMeEIIeHMit
OpraHM3allid  COLMANBHOM  cdepsl;  TpaHCIOPTHas
JIOCTYITHOCTh  (BO3MOXKHOCTh  JIO€XaTh [0 OpraHM3alid
conpanbHO chepsl Ha OOIIECTBEHHOM TPAHCIOPTE,
HAIM4He MapKOBKU); HOCTYINHOCTh 3allCH Ha IIOJNyYeHHE
yeayru  (mo  TemedoHy, Ha  OoQUIMANTPHOM  caiiTe
opraHmzaunuy coumanbHoit cdepel B cetm MHTepHer,
nocpeAcTBOM EIMHOrO IopTama rocyJapCTBEHHBIX M
MyHHUMIAJIHBIX YCIYT, TIPH JIMYHOM TIOCEIIEHWH B
perucTpatype WIM Yy  CHENMAIMCTa  OpraHM3alid
CoLMaNbHON cephl U Mp.); HHbIE MapamMeTpbl KOM(OPTHBIX
YCIIOBMif, ~ YCTaHOBJEHHBIE  BEIOMCTBEHHBIM  aKTOM
YIOJIHOMOYEHHOTO (hefepaNTbHOTO OpraHa UCIOJHUTENLHON
BJIACTH.

2.3.

Jons noyyarenei yciyr YIOBJIETBOPEHHBIX | I3yueHue MHEHUA 50 6amoB 50 6amnoB
KOM(MOPTHOCTBIO IIPEIOCTABICHUS YCIyr OpraHu3aluei pojureneit
COLMANBHOM chepbl (3aKOHHBIX
TIpeICTaBUTENEeH
00y4Jaronumxcs)
2.3.1 | YOBIETBOPEHHOCTh KOM(OPTHOCTBIO — TNpenocTaBieHus | V3ydeHue MHEHUS 100% 100%
YCIyT OpraHu3aluei ConuaabHoM cepsl. pomureneit
(3aKOHHBIX
npeJcTaBUTeNER
obyJarommxcs)
100 6a110B 100 6a/t0B
1II. Kpumepuu docmynnocmu yciyz 014 UHEAIUO08
3.1. | ObopynoBaHHe IIOMEIIECHUI OpraHM3alUM COLMATLHON CratoTyet 30 20 6atoB
chepbl M mpuieraromieii kK Heil TEPPUTOPUM C YYETOM OpraHu3aIuy,
JIOCTYIHOCTH IJIs1 HHBAJIUJOB OTYET O pe3yJbTaTax
camo00cieJoBaHuA,
BU3YaJIbHBIH OCMOTp
3.1.1 | Hanuyue B MOMELIEHMAX OPraHM3alMK COLUAIBHOM chephl CraroTtuer VcnoBuit TOCTYMHOCTH JUI WHBAJIUIOB HE
U Ha TpWierarouel Kk Hell TeppuTOpHU: 06OPYNOBAaHHBIX OpraHu3aluy, JIOCTATOYHO (OMHH)
BXOZHBIX TPYIII NaHAycaMy (OJBEMHBIMH ITIaTGOpMaMu); | OTUET O pe3ysbTaTax
BBIJEJIEHHBIX CTOSHOK Ul aBTOTPAHCIOPTHBIX CPEICTB | CaMooOCIeN0BaHus,
WHBAIMIOB;,  aNaNTHPOBAHHBIX  JNHQTOB,  MOpY4HEH, | BU3yaIbHBIH OCMOTP
paCIIMPeHHBIX MABEPHBIX IPOEMOB; CMEHHBIX Kpecel-
KOJISICOK; ~ CNeMaJbHO  OOOPYNOBAaHHBIX  CAHMTapHO-
TMTHEHWYECKUX ITIOMENICHUI B OpraHM3alud COLMAalbHON
cepsl.
3.2 | Homs ToJTyJaTesei YCIIyT, YIOBIETBOPEHHBIX | I3yueHuWe MHEHHSA 40 6amnoB 40 GaoB

JOCTYIHOCTBIO YCIIYT ISl HHBAIUIOB

pomutenei
(3aKOHHBIX




npejcTaBuTeNeH
00yJaroIuXcs)
3.2.1 | VIOBNETBOPEHHOCTh AOCTYIHOCTBIO YCIYr I MHBAIMIOB | VI3ydeHHe MHEHHS
Yucno momydaTeneil ycayr-HHBAJIMIOB, yIOBJIETBOPEHHBIX pouTeneit
JOCTYITHOCTBIO YCIIYT HJIi WHBAJHIOB, [O OTHOIUEHMIO K (3aKOHHBIX
YUCTy ONPOIIGHHBIX IOJy4aTened yClIyr- WHBAIUAOB, IpecTaBuTeNneit
OTBETUBIIMX HAa COOTBETCTBYIOIIMI BOIIPOC aHKEThI 00yJaromuMXCs)
3.3 | Obecrieyernre B OpraHH3ALHEI COLMAIBHON Chepsl yCIoBuit CratoTueT 30 GatoB 0 6amnoB
JOCTYIHOCTH, TO3BOJIAIOMIUX MHBAIMAM TONYyYaTh YCIYTH OpraHH3alIuH,
HapaBHe C IPYTHMH OTYET O pe3ysbTaTax
caMoo0cIe10BaHus,
BU3yaJIbHBI OCMOTP
3.3.1 | Hamuuue B OpraHu3alliil COLMANBHOM CQephbl yCIoBHi CratoTuer KomuuecTtBo yCIIOBUiA JOCTYITHOCTH,
JIOCTYIHOCTH, TIO3BOJISIOMIMX MHBAIMIAM IOJy4aTh YCIYTH OpraHM3aIyH, TIO3BOJIAIOIIMX MHBAIMAAM IIOJTYYaTh YCIyrd
HapaBHe C APYrMMH: AyONMpOBaHWE JUIsi WHBAIHIOB IO | OTYET O pe3yjbTaTax | HapaBHE C APYTHMH He HOCTATOYHO (Ba)
CllyXy ¥ 3pEHUIO 3BYKOBOM M 3pHUTeNbHON HH(OpMaImu; | camMooOCiIen0BaHuA,
NyOnMpoBaHME HaINKMCEH, 3HAKOB M HHOW TEKCTOBOM W | BH3yalbHBIN OCMOTP
rpapudeckoil MHGOPMALHMK 3HAKAMH, BBINOJHEHHBIMU
penbedHO-TOUeUHBIM  pudTOM Bpailist; BO3MOXKHOCTH
NpeoCTaBIeHUs MHBATUIAM IO CIyXy (CIyXy U 3pPEHHIO)
YCIyr  cypmomepeBomuHka  (THGIOCYpIONIEpPeBOIUHKA);
HallMupe albTepPHATUBHOM BepCHH OQHIMANBHOrO caiita
OpraHM3allMyl COLHaNbHOU cdepsl B ceTd MHTepHET st
WHBaJMIOB  TI0  3DEHMIO;  IIOMOINb,  OKa3bIBaeMas
paboTHHKaMK OpraHu3alul COLMATbHOM cepsr,
NPOILIIe UMK HeobxoquMoe obyueHme
(MHCTPYKTHPOBAaHHE) IO CONPOBOXKACHMIO HHBAIMIOB B
MOMEINEHUAX OpraHM3ally COIMANbHOM cdepsl M Ha
TpHIEraomeil  TeppUTOPHMH;  HAIMYME  BO3MOXKHOCTH
MPEIOCTABIEHUS YCIYTH B JUCTAHIMOHHOM PEXHUME WA Ha
IoMy.
100 6a10B 60 6a/L10B
IV. Kp pUii 006p 1bHOCHU, 6EHCIUGCOCHU PADOMHUKOS OPZAHU3AUUU
4.1. | Homs noyJarenei ycyr, YIOBIETBOPEHHBIX | M3yueHne MHEHHSA 40 GaoB 40 GamnoB
J06POIKETaTeIHOCTHIO, BEKJIMBOCTHIO PabOTHUKOB ponuTeneit
OpraHM3allii  COLMaNbHOM  cdephl, 0obecrnevnBarOmMX (3aKOHHBIX
NEPBUYHBIf KOHTAaKT M HH(OPMHPOBAHHE IIOIydaTelist npeJcTaBuTeNeit
YCIOyrH  TpU  HENOCPENCTBEHHOM  OOpalleHHWd B obyJarommxcs)
OpraHM3aLyIO COIMANBHOM cheps
4.1.1 | VIOBIETBOPEHHOCTh JOOPOKENATEIBHOCTBIO, BEXKIUBOCTEIO |  U3yueHre MHEHHUs 100% 100%

PabOTHHKOB OpraHu3aluKl colMaTbHOM cdepsl,
o6ecreunBaroIUX NePBUYHBII KOHTaKT U HHPOpMHUpoBaHue
nostyyaTtesisi yciayru (pabOTHHKH CIIPaBOYHOM, NMPHUEMHOrO

ponuTtenei
(3aKOHHBIX
npeCTaBUTENeH




OTHENEeHHsA, PErUCTPaTyphl, KacChl M NpoYne PabOTHUKHU)
NpU  HEIOCPEJCTBEHHOM OOpalleHHd B  OPraHH3ALMIO
COLMATBbHOM chephl.

00yJarOIIHIXCS)

4.2 | Homa noyyareseit ycayr, YIOBJIETBOPEHHBIX | M3yueHne MHEHHS 40 6amoB 40 6annoB
JI0OPOIKENATENBHOCTEIO, BEXJIUBOCTBIO PabOTHHKOB poauTenei
OpraHM3allid  COLMANBHOM  chepsl, obecrednBaonuxX (3aKOHHBIX
HETIOCPENCTBEHHOE OKa3aHHe YCIyrH NpU OOpalleHuHu B npejcTaBuTeNe
OpraHM3aLHI0 COLHAILHOI cheps o0yJaromuxcs)
4.2.1 | YHOBNETBOPEHHOCTh NOOPOXKETATEILHOCTBIO, BEXKIMBOCTBIO |  VI3yueHne MHEHHUS 100% 100%
paboTHHKOB OpraHHu3aLuu COLHATEHOI cepsr, poaurenei
00€eCeunBalONMX HEIMOCPEACTBEHHOE OKa3aHWe YCIyTH (3aKOHHBIX
(Bpauu, ColMabHbIE PabOTHUKH, PabOTHHKH, NpEICTaBUTENEH
OCYINECTBJIAIOIINE 9KCIEPTHO-PeadUIUTAIMOHHYIO 00ydJaronmXxcs)
JIMATHOCTUKY, HPENOJAaBATENH, TPEHEPhl, HHCTPYKTOPEI,
6GuOIHOTeKapH, YKCKYPCOBOJBI M MPOYHe PaGOTHUKH) HPU
00palleH!H B OPraHU3aLMIO COLHUANBHOM Cephl.
43. | ons nonmyJaTenei ycuyr, YIOBJIETBOPEHHBIX | 3ydeHne MHEHHS 20 6amioB 19 Gannos
J00pOXKENaTeTbHOCTHIO, BEXKIIIBOCTBIO PabOTHUKOB ponuTenei
OpraHM3allid COIUANBHOM Ccdepsl NPU  HCTIONB30BAHUH (3aKOHHBIX
JIMCTaHIMOHHBIX (JOPM B3aMMONEHCTBHA npeacTaBUTENeH
o0yvaromuxcs)
4.3.1 | YI0BIeTBOPEHHOCTh HOOPOXKEIATEIBHOCTHIO, BEXIIMBOCTEIO |  M3ydeHHne MHEHHs 100% 98%
PaOOTHHKOB ~ OpraHM3alMM  COLMANbHOM  chepsl  IpH ponurenei
KCTIONB30BAaHNM JMCTAHIMOHHBIX (OPM B3aHMONEHCTBHA (3aKOHHBIX
(mo TeneoHy, MO SNEKTPOHHOH IOYTE, C IOMOIIBIO NPENCTaBUTENEH
SNEKTPOHHBIX CEPBUCOB (IOJAYH NIEKTPOHHOrO 0OpaIIeH s 06ydJaronmxcs)
(xanoObl, TpPeUIOKEHMS), TONYYEHHs KOHCYJIbTAlHH IO
OKa3bIBAEMbIM YCJIyraM | Ip.).
100 6as10B 99 6an0B
V. Kpumepuii y006.1emeopenHoCny yC/108UAMY OKA3AHUA YCIY2
5.1 | Jlons momydaTeneii yciyr, KOTOpbIe TOTOBBI pEKOMEHIOBATh HzydyeHne MHEHUS 30 6atoB 30 GamioB
OpraHM3allMI0O COLUANBHOM Cc(epsl POJNCTBEHHHKAM U poaureneit
3HAKOMBIM (MOTJIM OB €€ PeKOMEeHIOBaTh, eciu Obl ObLIa (3aKOHHBIX
BO3MOXKHOCTB BEIOOpA OpTraHU3aLUH COLMANBHOMN chepsr) npeicTaBuTeNeH
o0ydaromuxcs) -
5.1.1 | ToToBHOCTB TIoTyJaTenei ycnyr PEKOMEHI0BaTh H3ydyenne MHEHUS 100% 100%
OpraHM3alMIO COLMANbHOM cdepbl pPOACTBEHHHMKAM U ponurenei
3HAKOMBIM. (3aKOHHBIX
TpeacTaBuTeNen
0o0yJaroumxcs)
52 | Jona noJryJaTeneit yCIyT, YAOBJIETBOPEHHbIX H3ydeHue MHEHUS 20 6amoB 20 6amnoB
OpraHHU3aUOHHBIME YCIOBHAMY IIPEJOCTABICHUS YCIYT poaurenei

(3aKOHHBIX




TpeACTaBUTeNei
00y4JaroIuXcs)
5.2.1 | Y0BIETBOPEHHOCTh noJryqaresnei yenyr | H3yueHue MHEHUs 100% 100%
OpraHM3alMOHHBIMU  YCIOBHAMM  OKa3aHHSA  YCIYT, poauteneit
HalpuMep: HaJIMYUeM M TOHATHOCTBIO HABHIAIMKM BHYTPU (3aKOHHBIX
opraHuM3alMi COLManbHOM cdepsl; rpadukoM paGOTHI npeacTaBUTeNeit
OpraHm3alMM  COLMANbHOM  chepsl  (oxpasmerneHus, 00yJaroIHIXCsl)
OT/IENBHBIX CNeLHaJIUCTOB, rpaduxom TpUXOaa
COLIMAILHOTO pabOTHHKA HA IOM M IIp.).
5.3 Jonst monmydaTenei yciyr, YAOBIETBOPEHHBIX B wenoM | HM3ydeHwe MHEHHS 50 6amnoB 50 6amoB
YCIIOBMSIMHM OKa3aHMs YCIYr B OpraHW3allud COLHMAIbHON ponuTeneit
chepsl (3aKOHHBIX
npeCTaBUTeNe
o0yJaroImuxcs)
5.3.1 | YIOBNETBOPEHHOCTh  IONMydyaTeneil yciayr B LENOM W3zyqenune MHEHUSA 100% 100%
YCIOBUSIMM OKa3aHWs YCIYr B OPraHM3aldM COLHAIBHOM ponuTeneit
chepsr. (3aKOHHBIX
TIpeCTaBUTENeR
00yJaroIuXcs)
100 6amoB 100 6ayutoB
Hmozosoe 3nauenue ¢ wacmu noKazameneii, XapaKmepusyouwux oouuii Kpumepui 91,5
OyeHKu
HTorosoe cymMmmapHoe 3Ha4YeHuUe N0 COBOKYNMHOCTH O0IIMX KPUTEPHEB B YAaCTH 457,4

noKasaTeJieii, XapaKTepH3yIOIIHX 001e KPHTEPHH OIeHKH [0 OPraHu3alHu

JKcnepThI:
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