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OCYIIECTBJEHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

Ne PesynbraTnl
. /;l ITokazaresin ITapameTpsl, moaJIexKalIne oleHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
ToKa3areJiei
1 Kpurepuii «OTKpPBITOCTH H IOCTYIHOCTH MH(OPMALIMH 00 OPraHn3amum,
1.1.1. CootBercTBHE HH(OPMAITUH O O6beM uHbopManuu O0beM unpopmanuu
CooTtBercTBre HHGOPMAIMH O JACITEIBHOCTH bop v popman o Gop T,
N ., | mesrenbHOCTH OOpazoBaTenBbHOI OpraHu3alyy, pa3mMelieHre KOTopoi pa3MelIeHHON Ha
00pa3oBaTeNbHOM OpraHu3aly, pa3MeneHHO A
pa3MemEéHHON Ha MHPOPMAIIMOHHBIX CTEHIaX B YCTaHOBJICHO MH(OPMaLOHHBIX
Ha O0LIEAOCTYIHBIX HH(OPMAaMOHHBIX .
HOMEILEHUH 00pa30BaTeIbHON OpraHu3aluy, HOPMAaTHBHBIMH CTEHJax B IIOMEICHUH
pecypcax, nepedHro HHGOpMaLuy 1 N
N eé conepKaHuIo U NopsAaky (popme), IPaBOBBIMHU aKTAMHU: OpraHU3aLHH:
TpeOOBaHMAM K HEH, yCTaHOBICHHBIM
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH
HOPMATHUBHBIMU IIPABOBLIMH aKTaMH: 11 11
aKTaMH
O0beM undopmanum,
11 pa3MelleHre KOTopoii Ha O0beM unpopmanum,
1.1.2. CoorBercTBre HHPOPMALIUH O opHULIMaTIBHOM caiiTe pa3MeIeHHoi Ha
- Ha HTHQOPMAIIMOHHBIX CTEHJAX B IOMEIICHUN | HesATelbHOCTH 00pa30BaTeIbHONW OpraHu3aluy, || OpraHM3aIuH COLHAIBHON o(pUInaIbHOM caiiTe
OopraHu3aluy; pa3MenéHHoi Ha oduIMaNbHOM caiiTe cepsl B ceTu OpraHu3aluy COUUAIbHON
00pa3oBaTeNFHON OpraHU3aIuy, eé «/HTEpHET» YCTAHOBIIEHO cdepsl B cetn 93,12 6a/10B
COJIEpIKAHMUIO U TOPAAKY (popme), HOPMATHUBHBIMU "UnTepHer":
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH TIPaBOBBIMH MPaBOBBIMHU AKTaMH:
- Ha O(UIMAIBHBIX CaliTax OPraHU3aLU B aKTaMH
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 40 34,5
cetn «IHTEpHETY.
1.2.1. Hanmawe n pyHKIMOHUPOBAHUE HA
Hanwuune u GpyHKIMOHMPOBaHUE HA . N OYHKIMOHUPYIOLIHE TUCTAHIIMOHHBIE CIOCOOBI
N o(unranbHOM caiTe 00pa3oBaTENbHON N
o(hUIHaTBLHOM caliTe OpraHU3alu B3aUMOZCIHCTBHS C TIOTYYaTeIIMH YCIyT, HHpOpMaImsa
o OpraHu3aly HHGOPMAaIHHU O AUCTAHIMOHHBIX .
JIMCTAHIIMOHHBIX CIIOCOO0B 0OPATHOM CBS3U H . 0 KOTOpBIX pa3MelleHa Ha OpUIIHaIbHOM caiiTe
1.2 croco0ax B3anMOJCHUCTBUS C TOTYJIaTEISIMA 60 6ay10B

B3aMMOJICHCTBUSI C TTOTYJaTeNsIMH yCITYT:

00pa3oBaTEIBHBIX YCIIYT:

OpraHU3aLHy COLUANBEHOM cdepsl:

- reneoHa;

- TenedoHna;

- SHGKTPOHHOﬁ ITOYTHI,

- 3J'IeKTpOHHOI71 IIOYTEI,

2 u3 4 oLleHNBaeMbIX HHIHKATOPOB




- DJIEKTPOHHBIX cepBHCcOB (popma ist moaun
JIEKTPOHHOT'0 OOpalleHHUs, OTydeHHE
KOHCYJBTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pazzen "Yacro 3a1aBaemMble BOIPOCH'");

- QJIEKTPOHHBIX cepBHCcOB (popma [ist Toaun
IEKTPOHHOT 0 00palleHus, oIydeHHe
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYyTaMm,
pazzaen "Yacro 3agaBaeMble BOIPOCH'");

- TEXHUYECKON BO3MOXKHOCTH BBIPAKCHUSI
HOJTyJaTeIs MU 00pa30BaTENBHEIX YCIYT
MHEHHS O KaueCTBe OKa3aHMs YCIIyT (Haau4ne
AHKETBI JJIS ON[POCA TPAXKIAH UITH
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKCHHSI
HOTy4aTesIMH 00pa30BaTENbHBIX YCIIyT
MHEHHS 0 KaueCcTBe OKa3aHuUs yCIyr (Halndue
QHKETHI JJIs ONPOCa TPAKIAH HITH
THIIEPCCHUTKU Ha Hee).

Uucno mony4darenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
U TOCTYITHOCTBIO
UH(DOPMAIIH O
JIeITEIbHOCTH
OO0111ee KOJIIMYECTBO 00pa3oBaTeNbHOM
Jons momyvaTenei yciyr, y10BIeTBOPEHHBIX OIPOLIEHHBIX: OpraHu3aliy,
OTKPBITOCTBIO, ITOJIHOTOM U JOCTYITHOCTBIO pa3MeLEHHON Ha
uHpopMaluK 0 JIesTeTbHOCTH MH(OPMaLOHHBIX
00pa30BaTeNbHON OpraHu3alny, pa3MEeIleHHOH CTCHAAX, Ha
13 | M@ HNH(OPMALMOHHBIX CTEHAAX B IOMELICHUH o(puLnaIbHOM caiiTe
" | opranuzanuu, Ha OHULIUATHLHOM CalTe oGpa3soBaTebHOMI 96,25 0ass10B
OpraHu3aly B HHOOPMAIMOHHO- OpraHu3alnu:
TeNeKOMMYyHHUKAIMOHHOI cetH "UHTepHeT" (B 1.3.1. Y 10B1€TBOPEHHOCTH KaUECTBOM,
% oT 001Iero Yucia ONpOMEeHHbBIX HOJTHOTOH M TOCTYITHOCTBIO HH(OPMAIIUH O
moyvatenet yciyr). JeATENFHOCTH 00pa30BaTeIbHON OpraHu3aluH, 65 64
Ppa3MeIEHHON Ha CTEHAaX B MIOMEIIECHUU
00pa30BaTEeIbHON OpPraHN3aIN
1.3.2. Y 10B1€TBOPEHHOCTH KAUECTBOM,
MIOTHOTOX ¥ JIOCTYITHOCTHIO HH(OpMaImu o
JeSITeIbHOCTH 00pa30BaTEIHFHOM OpraHU3alny, 67 63
pa3MeréHHoi Ha O(pHUITHATEHOM caiiTe B CETH
"Uutepuer”
Hroro mo kpurtepuio 1 84,44 6annoB
2 Kpurepuii «KoM(popTHOCTD YCJI0BHIH NPeAOCTABJICHUS YCJIYT, B TOM YHCJIe BpeMsl 0KMIAHUSI IPeJOCTABJICHUS YCJIYI»
ObecnieueHre B OpraHU3aIH KOM(POPTHBIX 2.1.1. Hanmare KoMGOpPTHBIX YCIOBHH JUIS KommaectBo KOM(MOPTHBIX yCIOBHI MPETOCTAaBICHUS
21 YCIOBHUH IJISl TPEAOCTABICHUS yCIIyT TIPEAOCTABIICHNS 00Pa30BATEIBHBIX YCIYT YCIYT:
(nepedyeHb napaMeTpoB KOMGOPTHBIX YCIOBUH | - Hamnune KOM(OPTHOM 30HBI OTIBIXA 5 W3 5 OLEHMBAEMBIX HIMKATOPOB 100 6au108

YCTaHABJIMBACTCA B BEAOMCTBECHHOM

(oxnmanust) 000pyAOBaHHON




HOPMATHBHOM aKT€ YIOJIHOMOYEHHOIO
(beaepanbHOro OpraHa UCTIOMTHUTENBHOM
BJIACTH 00 YTBEPKACHHUH MOKa3aTeNen
HE3aBHCUMOM OLIEHKH KA4eCTBa).

COOTBETCTBYIOIHeﬁ Me6em,10;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPHU
OpraHn3ainiuu,

- HAJIMIWEC U TOCTYITHOCTDb MMUTHEBOM BOJIBI,

- HAJIMIUEC U JOCTYITHOCTH CaAaHUTAPHO-
TUTUCHUYCCKHNX HOMemeHHﬁ;

- CAHUTAapHOC COCTOAHNEC TOMEIIECHU I
OpraHu3aluu,

2.2.1. Hannuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U MHTEPECOB

[TokazaTens He OIICHUBACTCA IJIs O6p3,30BaTeJ'IbeIX

2.2. | Bpewmst oxugaHus IpeOCTaBICHHs yCIyTH. .
00y4aroIIunXCcsl, UX y4acTHe B KOHKypcax U OpraHM3auii
OJIMMIIHAIAX
Yucno nonyyarenen
. YCIIYT, YAOBIETBOPEHHBIX
Jlons nmomyvaTenel yciuyr yaoBIE€TBOPEHHBIX 06
0 . 111e€ KOJINUYECTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IPEAOCTABICHHS YCIYT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO .
2.3. L OIPOLLIEHHBIX: [IPEIOCTABIICHUS YCIYT 92,75 6ajs10B
OT O0ILETO YHC/Ia ONPOMIECHHBIX MoNTy4yaTeneit MPeOCTaBICHUS YCIyT L
opraHuzaruei
yemyr). » .
COLMaIbHOU chephl:
69 64
HToro nmo kpurepuio 2 96,38 6aJ1;10B
3 Kputepnii «/locTYNHOCTD YCJIYT 17151 MHBAJIHIO0B
OO0opy/oBaHUE TEPPUTOPUH, IPUIIETAIOIIEH K 3.1.1. Hanuure B moMemmeHuIx .
- . KomnmuecTBo yciioBHit TOCTYITHOCTH OpraHM3aluy s
OpraHMU3alLUM U €€ MIOMEIEHUH C yIeTOM 00pa3oBaTeIbHON OpraHM3aluy U Ha HHBATILIOB:
JOCTYIHOCTH JJ1s1 MHBAJIMJOB: IIPWIETAIOIIEH K HEH TEPPUTOPUH: )
- 000pyIOBaHHBIX BXOJHBIX TPYIII - 000pyIOBaHHBIX BXOIHBIX TPYIII
NaHAycaMK/TIObEMHBIMH IIIaTHOpMaMH; MIAHAYCaMH/TIObEMHBIMH IIATHOpMaMH;
31 | - BBUICTICHHEIX CTOSHOK 1A - BBIJICJICHHBIX CTOSTHOK JUTA
"™ | aBTOTPAHCIIOPTHBIX CPEACTB HHBAJINIOB; ABTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB;
- QJIaNTHPOBAHHBIX JH(PTOB, TIOPYIHEH, - aJanITUPOBAHHBIX JTU(TOB, TOPYIHEH, 0 u3 5 oleHMBaeMbIX HHANKATOPOB
pacUIMpEeHHbIX IBEPHBIX TPOEMOB; paclIMpEeHHbIX ABEPHBIX MPOEMOB; 0 6as110B
- CMEHHBIX KPECeI-KOJSICOK; - CMEHHBIX KPEeceI-KOJISICOK;
- CHEIHNATIBHO 000PYAOBAHHBIX CAHUTAPHO- - CHEIHATIBbHO 000PYIOBAHHBIX CAHUTAPHO-
THTMEHIYECKNX TOMEIICHUH B OpraHn3aIyy. THTHEHIYECKUX TOMEIIEHUH B OpraHn3aIiy
ObecnieueHre B OpraHN3aIlUH YCIOBUI 3.2.1. Hanuawe B 00pazoBaTeIbHOM .
. KonuuaecTBo ycimoBuii JOCTYITHOCTH, TTO3BOJISIOIINX
3.2. | moctymHOCTH, TO3BOMSIONINX HHBAINIAM OpraHM3aI{ YCIOBUI JOCTYITHOCTH,

TIOJTY4aTh YCIYTH HapaBHE C APYIHMHU:

TO3BOJIAIOINIMX MHBAJIMAAM 1IOJ1y4dTh

WHBAJMJaM TOJy4aTh YCIYTH HapaBHE C APYTUMH:




00pa3oBaTesbHBIC YCIYTH HApaBHE C APYTHMH

- TyOJIMpoBaHuUE ISl HHBAIUJIOB I10 CITyXY U
3pEHHUIO 3BYKOBOM M 3pUTENBHON HHOpMaIHy;

- TyOJIMpOBaHUE ISl HHBAINIOB I10 CIIyXY U
3pEHHUIO 3BYKOBOH M 3pUTENBHON HH)OpMAIHY;

- TyOJIMpoBaHKUE HAITHCEH, 3HAKOB M WHOM
TEKCTOBOH U rpaduueckoil nHpopMarmm
3HAKaMH, BBITIOTHEHHBIMU pellbepHO-
To4YeyHbIM HiprdTom Bpaiins;

- myONMpoOBaHKE HAMMTUCEH, 3HAKOB M WHOMH
TEKCTOBOH U rpaduueckoi HHGopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
ToueyHbIM HipupToM Bpaiins;

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINIaM

o CITyXY (CIyXy U 3PSHHUI0) YCIIyT
CypJonepeBoaurKa(TU(IIOCYPIONIEPEBOIYHKA);

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINIaM

0 CIYXY (CIyXy ¥ 3pEHHUI0) YCIyT
cypJIionepeBoaurKa(TU(IIOCYPIONEPEBOAYHUKA);

= > 3 u3 6 olleHUBaEeMbIX HHIUKATOPOB 60 6as10B

- HAJIMYWE albTepPHATUBHOW BEPCHU - HAJIM4We albTepPHATUBHOW BEPCHU
ounazbpHOrO caiita OpraHu3aluu B CETH O(UIMANTBHOr O caiiTa OpraHu3alyy B CETH
"NHTepHer" 1 MHBAIMIIOB 10 3PEHMIO; "NHTepHer" s MHBAIMIIOB MO 3PEHHIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH - IOMOI1Ib, OKa3bIBaeMasi paOOTHHUKAMHU
OopraHuzanuu, npomeanmmnmMun HeO6XO)II/IMOG OopraHu3anuu, NpoucammumMu HCO6XOJII/IMOC
00y4eHHe (MHCTPYKTHPOBAHHUE); o0y4yeHHe (MHCTPYKTUPOBAHUE);
- HAJINYUE BO3MOXKHOCTH NPEJOCTABIICHUS - HaJIN4Me BO3MOXKHOCTH NPEIOCTABIICHUS
YCIIYTH B JUCTAHIIMOHHOM PEXHUME WX Ha YCIIYTH B JUCTAaHIIMOHHOM PEXHME WIN Ha
JIOMY. JOMY

Yucno nony4dareneu

. Yucno onpoIeHHbIX YCIIYT - UHBAJIUJIOB,
Joinst momydaTenei yciyr, y10BI€TBOPEHHBIX .
o rostydaTenei yciyr - YJIOBIIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT Il MHBAIUIOB (B % OT
3.3. . VMHBaJIU0B: JIOCTYIHOCTBIO YCIIYT IJIs 100 6an10B
o0mIero yucia OrnpoIIeHHBIX OTyJaTenei
. aTII0B) WHBAJIMJIOB!
JTyT — UHBAJIUJIOB). =
yemr 3.3.1. Y 10oB1eTBOPEHHOCTH AOCTYIHOCTHIO 1 1
YCIIYT A7Isl THBAJIUJIOB
HToro nmo kpurepuio 3 54 6ay10B
4 Kputepnii «/100poxe1aTe1bHOCTD, BE:KJIMBOCTh PA0OTHHKOB OpPraHu3anuu cgepbl 00pa3oBaHUA»
Yucno nony4dareneu
YCIIYT, YAOBICTBOPEHHBIX
. JI0Op O’KeNMaTENFHOCTBIO,
Jlorns momyJaTenel yciyr, yI0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKITHMBOCTHIO OO1miee KOINYECTBO BRIHBOCTIO
PpaboOTHHKOB 00pa30BATENBHON OPTaHU3AINH OIIPOIICHHBIX
pabOTHUKOB
o0pa3oBaTensHON
OpraHM3aIH:
Hons nonydarenei ycayr, yAOBIETBOPEHHBIX 4.1.1. Y noBneTBOpEHHOCTH
J00pOXKENaTETbHOCTHIO, BEXKITHBOCTHIO J0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO
4.1. P ’ P ’ 69 65 94,2 6as10B

pabOTHHKOB OpTaHU3ALNH, 00ECIIEIMBAIOIINX
TIEPBUYHBIA KOHTAKT U HHQOPMHUPOBAHHE

pa6OTHI/IKOB O6paBOBaTCJ'IBHOI>i OpraHn3anuu,
06GCH6‘H/IB3,IOHII/IX HepBPI‘IHBIfI KOHTAaKT "




MONTyYaTes s YCIYTy P HEMOCPEACTBEHHOM
oOpaIieHuy B opranu3anuio (B % ot o01ero
YHCIIa OMPOIICHHBIX MOJIyJaTeNei yeiyr).

nH(pOpMHUpOBaHKE MTOTyYaTENS! YCIYTH TIPH
HETIOCPECTBEHHOM O0paIleHUH B
00pa30BaTeIbHYI0 OPraHU3alHUI0

Homnst mony4ateneit yciayr, yAOBIETBOPEHHBIX
J0OpOXKENaTEeTbHOCTHIO, BEXKIHMBOCTHIO
PaOOTHUKOB OpraHHU3AINH, 00CCIICUNBAIOIIAX

4.2.1. Y noB1neTBOPEHHOCTH
JI00P0XKENATENEHOCTHIO, BEKIUBOCTHIO
PpabOTHHUKOB 00pa30BaTEIBHON OPTaHU3AIUH,

4.2. 69 65
HEMOCPEICTBEHHOE OKa3aHHUe YCIYTH MPH 00€eCIeunBaIOIINX HEMOCPEACTBEHHOE 94.2 6
. B
o0OpartlieHny B opranuzanuio (B % ot ob1ero OKazaHue 00pa30BaTEIbHON YCIyTH PU »< 04110
YHCIIa OMPOIICHHBIX MOJyJaTeNei yciyr). o0palieHHu B 00pa30BaTeIbHYIO OPTaHU3AIIHIO
N 4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momydaTeneil yeiyr, yaoBIeTBOPEHHBIX
JI00pPOXKENATENEHOCTHIO, BEKIUBOCTHIO
JI00p0XKENATENEHOCTBIO, BEXKITUBOCTHIO .
PpabOTHUKOB 00Pa30BaTEILHON OPraHU3AIMH
pa6OTHI/IKOB OpraHmu3anuu 1mpu UCIoJb30BaHUN
4.3. . o TIPY UCTIOJIb30BAaHUU AUCTAHIIMOHHBIX (POpM 69 64 92,75 6a/u10B
JIMCTaHIMOHHBIX (hopM B3aumozeicTBus (B % .
. B3anMozieiicTBu (110 TenedoHy, mo
OT OOIIEr0 YUCIIA OMPONICHHBIX MONyYaTesnei .
cyr) 3JIEKTPOHHO# MOYTE, C TIOMOIIBIO HIEKTPOHHBIX
yeIyr)- CEePBHCOB, MOIAYH DIICKTPOHHOTO OOpAIIeHHsI)
HToro no kpurepuio 4 93,91 6aJi10B
5 Kpurepuii «Y10B/1eTBOPEHHOCTb YCJIOBUSMH OKA3aHHS YCJIYD»
Yucno nony4yareneu
Jlons nomy4daTeneil ycinyr yIOBIECTBOPECHHBIX YCIOBHUSMHU OCYILIECTBICHHS 00pa30BaTeIbHON OO011ee KOINYeCcTBO YCIIYT YAOBJICTBOPEHHBIX
JeATENbHOCTH OPTraHU3alux OIPOIICHHBIX: YCIIOBHSIMU OKa3aHHA
YCIIYT:
Jons nonydareneit yciayr, KOTOpbIE TOTOBbI
PEKOMEHIOBAThH OpraHu3anuio pogcrseHHnkaM | 5.1.1. ['0TOBHOCTb y4acTHHKOB
U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BATb, 00pa3oBaTeIbHBIX OTHOIICHNH PEKOMEHI0BATh
5.1 69 64 92,75 6a/L10B
eciu Obl ObUIa BO3MOXHOCTh BBIOOpA 00pa3oBaTeIbHYIO OPraHU3aIHIO
opranuzanun) (B % ot o0uiero yncia POIACTBEHHUKAM U 3HAKOMBIM
ONPOUICHHBIX MOJyJaTeneil yciyr).
5.2.1. Y 1oB1eTBOPEHHOCTH YI00CTBOM
Jons nonydareneil yCIyr, yIoBIEeTBOPEHHbIX rpaduka paboTel 00pa3oBaTEIHHON
OPraHU3aIHOHHBIMH YCIOBHAMH OpraHu3aLx
5.2. P Y o 69 66 95,65 6aL10B
npenocTaBieHus yeuyr (B % OT o0IIero 4ucia | - HaJIM4ueM U IIOHATHOCTBIO HABHUT AU
ONPOLICHHBIX HONyJaTenei yciyr). BHYTPH OpPTaHU3alNH;
- rpaduKOM pabOTHI OpraHNU3aAIIIHI
OJI TIOJIydJaTelei yci OBJICTBOPECHHBIX B .
LI[[CJIOM Cg:BMMH 0311<a3zgn};1ﬂ VI B P 5.3.1. Y 1oBIeTBOPEHHOCTD YCIOBUSMHU
5.3. y o yeur OKa3aHUs 00pa30BaTENbHBIX YCIYT B 69 64 92,75 6aL10B
opraau3zaiu (B % OT o0Iiero uncia N
. 00pa3oBaTeIbHON OpraHU3aluH
ONPOUICHHBIX MOJyJaTeneil yciyr).
Hroro no xpurepuio S 93,33 6aJ1;10B




| HUTOI'O no BceM KpUTEepUsAM | 84,41 6ays10B

HEJOCTATKHU B AEATEJBHOCTHU
B pe3ysbTate npoBeneHust He3aBHCHMOM OLIEHKH KAa4eCTBA OKA3aHMA YCJIYT, BHISIBJIEHBI CJIEAYIOLIEe HEAOCTATKH MO0 KPUTEPHI0 «OTKPBITOCTH M JOCTYNHOCTh HH(opManun 06
OpraHu3anum»:
HecootBercTtBue nHdpopMalmy o IeITeIbHOCTH OpraHU3alii 00pa3oBaHMs, pa3MENIEHHOH Ha O(UIMAIEHOM caliTe OpraHn3aluy 00pa3oBaHus, ee COACPKaHMIO U MopsaKy (hopme),
YCTaHOBJIEHHBIM HOPMAaTUBHBIMH TIPABOBBIMH aKkTaMu. OTCYTCTBYET Cleayrolas HHpopMaIus:
- IaH (UHAHCOBO-XO035MCTBEHHOM JEATEILHOCTH (HA TEKYIIUI o)
- MOpSIIOK 0()OPMJIICHUS] BOSHUKHOBEHHS, IPHOCTAHOBJICHHS U TTPEKPALICHHS OTHOIICHHH MEXly 00pa3oBaTeIbHON OpraHu3alyeil 1 00yJaronMucs 1 (WIK) pOAUTEISIMU (3aKOHHBIMHU
TIPE/ICTABUTEISIMH) HECOBEPILIEHHOJIETHUX 00yYaronuxcs
- 0 pean3yeMbIX YpOBHSIX 00pa3oBaHuUs
- 0 popmax oOyueHHS
- O HOpPMATUBHBIX CpOKax o6yqu1/1ﬂ
- 00 0OBbeMe 00pa3oBaTeNbHOM JIEITeIbHOCTH, (UHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYILIECTBIISIETCS 3a CUeT OI0JPKETHBIX ACCUTHOBAHHH (eiepaibHOro OroKeTa, OFJHKETOB CyObEKTOB
Poccuiickoit @eepanny, MECTHBIX OIOKETOB, IO JIOTOBOpaM 00 00pa3oBaHMM 3a CUET CPENCTB (PU3MUECKUX U (WIIN) IOPUINYECKHUX JIHIT
Ha o¢punmansHoM calite 00pa3oBaTenbHON OpraHu3alil OTCYTCTBYET HH(OpPMaIHs O AUCTAHIIMOHHBIX CII0co0ax B3aUMOJICHUCTBHS C MOJIydaTeNsiM i 00pa30BaTeIbHbIX YCIYT, B YACTHOCTH:
- JIEKTPOHHBIMHU cepBHcaMu (popma [yIst oJaur HIEKTPOHHOT 0 00pallleH s, TOJyIeHHe KOHCYIBTAIMK [0 OKa3bIBAEMBIM yCiyram, pasjen "Hacro 3ajaBaeMbie BOIPOCHI'")
- TEXHUYECKOH BO3MOXKHOCTH BBIPa)KeHUA IIOIy4aTeIIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHWs YCIyT (HaJu4ue aHKeThl A7 ONpoca IPpakaaH WM THIEPCChUIKH Ha Hee)
ITo pe3yabTraTam oueHKH KpuTepHsi «/J10CTYNHOCTD yCJIyr AJIsl HHBAJIMA0B» UMEIOTCS CJIeyIOIe He0CTATKHU:
INomerwmenus oOpa3oBaTeNbHON OpraHU3alUK M NPHIIEralolell K Hell TeppUTOpHU He 000pyJOBaHbI C y4E€TOM AOCTYIHOCTH Ul HHBAJIUAOB, B YACTHOCTU OTCYTCTBYET:
- 000pyAOBaHKUE BXOIHBIX IPYIII aHIycaMH (IIOAbEMHBIMH IUIaTGOpPMaMHM)
- BBIJICJICHHBIC CTOSTHKY JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB
- aJaNTHPOBAaHHBIE TU(THI, IOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMCHHBIE KpeCIa-KOoIACKU
- CIeNUaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTHEHNYECKHE ITOMEIIEHHS B OPTaHU3aLUH
B opranmsanuy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, ITO3BOJISIOIINX HHBAIMIAM IIOIYy4aTh 00pa3oBaTeIbHbIe YCIYyIH HapaBHE C APYTHMH, B YaCTHOCTH:
- DyOIMpoBaHue Ul HHBAJIHUIOB 10 CIIYXY U 3PSHHUIO 3BYKOBOW U 3pUTEIBHON HH(OPMAaIUU
- BO3MOXXKHOCTB ITPEIOCTABICHNS HHBAIHAAM II0 CITyXY (CIyXy ¥ 3pEHHIO) YCIYyT CypAoIepeBoquMKa (TU(IOCYpIonepeBOIUNKA)
- BO3MO>KHOCTB IIPE/IOCTABICHNUS 00pa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WIN Ha IOMY
BBIBO/Ibl U ITPE/ VIO KEHUSA
[puBecty B cooTBeTCTBHE HH(OPMAIHIO O NEATEIFHOCTH OpPTraHU3aLUH, pa3MelIeHHON Ha opUIIMaIbHOM caiiTe opraHu3aluy B cetd «IHTepHeT», MpaBuiIaM pa3MenieHns Ha 0QUIHaTbLHOM
caiite oOpazoBaTenbHOI oprann3zanui B ceTr "MHTepHeT" 11 00HOBIIEHU HH(pOpMAIH 00 00pa30BaTENbHON OpraHU3aNNH, YTBEPKICHHBIM ITocTaHOBIeHHEM [IpaButenscrBa PO ot 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMATBLHOTO caiita 00pa30BaTeNibHOM OpraHu3aliy B HHYOPMAIOHHO-TEIEKOMM YHHKAIHOHHOW ceTH ,,/IHTepHeT™ u (hopmaty
TIpeJCcTaBIIeHs Ha HEM MH(OpMAIH, YTBEPKIEHHBIM IpuKazoM Pocobpraazopa ot 29 mas 2014 Ne 785, B uacTHOCTH:
- I1aH (PUHAHCOBO-XO3SMMCTBEHHON JACATENFHOCTH (HAa TEKYIIUI TO)
- TOPSIIOK 0(OPMJIICHHSI BOSHUKHOBEHHSI, IPHOCTAHOBJICHHS M TIPEKPAIIECHIS OTHOIICHUH MEXTy 00pa30BaTeIbHON OpraHM3aIyeil 1 00yJaromuMucs 1 (MIH) pOAUTEISIMA (3aKOHHBIMHU
MIPEJCTaBUTEINSIMH ) HECOBEPIICHHOJIETHAX 00YJaIOIINXCS
- 0 pean3yeMbIX YpOBHAX 00pa3oBaHMUs
- 0 popmax oOydeHHs
- 0 HOPMAaTHBHBIX CPOKAX 00yJIeHUS



- 00 0ObeMe 0Opa3oBaTeNbHOM IeITeHOCTH, PUHAHCOBOE 00ECIIEYeHHE KOTOPOI OCYIIECTBIISIETCS 3a CUET OFOJKETHBIX aCCUTHOBAHUH (he/lepalbHOTr0 Or0JKETa, OI0/PKETOB CYOBEKTOB

Poccuiickoii deneparyn, MECTHBIX OFOJKETOB, 110 IOroBOpaM 00 00pa30BaHMM 3a CUET CPENCTB (PU3UUECKUX U (WIIN) IOPUINYECKHX JIHIT

OOecrieunTh HATMUUE U QyHKITMOHUPOBaHKE HA OHUIMAIBFHOM caiiTe 00pa3oBaTellbHOI opraHu3aluy HH(QOPMALUH O JUCTaHIIMOHHBIX CII0CO00aX B3aUMOJEHCTBHS C MOTYYaTeSIMUA

00pa3oBaTeNbHBIX YCIYT, B YaCTHOCTH:

- 3JICKTPOHHBIMH cepBHcaMu ((hopMa JIIs oJauu JCKTPOHHOTO 00paIeHNs, TTOTydeHHE KOHCYJIBTAIIMU 10 OKa3bIBAEMBIM YCJIyTaM, paszen "JacTo 3agaBaeMbie BOIIPOCH'")

- TEXHMYECKOW BO3MOXKHOCTBIO BBIPAYKEHHSI TIONTydaTelIsIMi 00pa3oBaTeNIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUsl yCIIyT (HAJIMYMe aHKETHI ISl OIpoca rpak[IaH WM THIIEPCChUIKH Ha Hee)
ITo pe3yabTaTam oueHKH KpUTepHs «/{0CTYMHOCTD yCIyr 118 HHBAIMIOB:

OO0opynoBath MOMeIIEHHsT 00pa30BaTENbHON OpraHU3aluy U IPUIIeratoniel K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl HHBAJIU/IOB, B YaCTHO CTH:

- BXOZIHBIE TPYIIIHI NaHycaMu (TObEMHBIMHU TIAT(HOPMAMK)

- BBIJICJICHHBIMH CTOSTHKaMU JUIsl aBTOTPAHCIIOPTHBIX CPENICTB MHBAJIN/IOB

- aJ]aNTUPOBAHHBIMH JTU(PTAMU, TOPYYHSIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU

- ClI€HUaJIbHBIMU KpeCIaMU-KOJIICKaMU

- ClIeuaJIbHO O60py)]OBaHHBIMI/I CaHUTAPHO-TUTUECHUYCCKUMHU IIOMECIICHUAMU B OpraHru3aliun

O6CCHC‘-II/ITB B OpraHu3aluu YCJIOBUs JOCTYIIHOCTH, IMO3BOJIAIOIINE MHBAJIUAAM MOJIYyYaTh YCIYTU HapaBHE C APYTUMH, B YaCTHOCTH:

- TyOJIMpOBATh JJIsl UHBAJIMIOB 110 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(HOPMALIHIO

- IPEAOCTaBUTh MHBAIN/IAM T10 CIyXY (CIYXY U 3pEHHI0) YCIYTH CypAOnepeBoaurKa (TU(IOCYpa0nepeBOaIHKa)

- BOBMOXXHOCTb NPE€AOCTABJICHUA o6pa303aTem>Hbe YCIIyr B AUCTAHIIMOHHOM PEKUME WK HAa TOMY






