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Hacrosimas uaCTpyKIus pa3padboTaHa B COOTBETCTBUU:
o ¢ ®enepanbabiM 3akoHOM OT 24.11.195 1. Ne 181 — @3 «O conumanbHOM 3anuTe HHBAIHI0B B PDy,
e [Ipuka3za Munznpascoupa3sutusi PO or 14.02.2012 N 120 «O6 yrBepxkaenuu Kopaekca 3THKH U
CIIy’)KEOHOTO TOBEICHUs] (enepajbHbIX TOCYAAPCTBEHHBIX TPAKIAHCKUX CIYXalmuXx MHHUCTEpCTBA
3paBOOXPAHEHHUS U COIMAIBLHOTO pa3BuTHs Poccuiickont denepanumy,
e OenepasibabiM 3akoHoM oT 28.12.2013 1. No 442-®3 «O06 0CHOBax COIMAIBLHOTO OOCTYKHBaHHS
rpaxnaaH B Poccuiickoin Denepanuny,
e [Ipuka3zoB Muntpyna Poccum ot 25.12.2012 r. Ne 627 «OO0 yTBep)KIEHUM METOJMKH, MO3BOJIIONIEH
O00BEKTUBU3UPOBATh U CUCTEMATH3HPOBATH JTOCTYMHOCTh OOBEKTOB M YCIYT B HPUOPUTETHBIX Cdepax
KHU3HEICATETbHOCTH [UIsI MHBAJIHIOB M APYTHMX MAJIOMOOMIBHBIX TPYMIl HACENEHHUs, C BO3MOXHOCTBIO
ydera pernoHayibHOM crnerudukny, Ne 792 or 31.12.2013 r. «OO6 yrBepkacauu Konekca 3THKH |
CIIy’)KEOHOTO TIOBEJCHHsI pPa0OTHHKOB OPraHOB YIPABICHHS COLUAIBHOW 3aIlUTHl HACEICHUS W
YUPEKACHUH COLMATBHOTO 00CTY)KUBaHUS,
o [Tocranosnenus: [IpaBurenbctBa P® or 01.12.2015 N 1297 (pex. ot 19.04.2016) «OG6 yTBepkIcHHH
rocynapcTBeHHOl nporpammbl Poccuiickoit @enepanuu «Jloctymnas cpena» Ha 2011 - 2020 romsi»,
e OenepasibHoro  3akoHa ot  01.12.2014 Ne 419-®3 «O BHeceHWHM U3MCHEHUH B OTICIbHBIC
3aKOHOJaTeNbHbIe akThl PO 1o BompocaM coIl. 3aliThl HHBAJIUIOB B CBSI3H C paTudukanueii KonpeHuuu
o npaBax uHBanuA0B», Kousenuueit OOH o mpaBax MHBaNIHIOB,
e Metoandeckum mocobuem «Jlyisi o0ydeHuss (MHCTPYKTHPOBAHUSI) COTPYIHHUKOB yupexaeHuii MCD wu
JPYrUX OpraHu3alMidi MO BOMPOCaM O00ECIEUYEHHs JOCTYIMHOCTH Uil WHBAJIUAOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHU MPEIOCTABIAIOTCS, OKa3aHUs TIPH TOM HEOOXOMMO TOMOIIIN.

Pa6otaukun MAJIOY Ne98 «Ilnmanera nerctBa» 00s3aHbI BBITIOIHATH MpaBUjla 3TUKETA MPU OOIICHUN C
VHBAJIMJAMHA M OKa3bIBaTh MOMOIh WHBAIUIaM B MPEOJOJEHUU O0aphepoB, MEIIAOIIMX IMOTYYECHUIO UMHU
YCIIYT HapaBHE C IPYTUMU JIUIAMHU.

I. O6uue npaBuIa ITUKETA

ITpu mpenocTaBiaeHUH yCIyr MHBAIWIAM HEOOXOIUMO cOOMIONaTh cieayloliue o0lue MpaBHJIAa
ITHKETA NMPH O0IIEHUH ¢ HHBAJIHIAMH, KOTOPHIMH MOTYT BOCIIOJIb30BaThCsI pAaOOTHUKH OpPTaHU3AIlHiA,
MPEJOCTABIISIONINX YCIYTH HACEJICHHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIluu:

1.06pawenue Kk uenogexy. KOTAa BBl pa3roBapuBaeTe C HWHBAIHIOM, oOpamaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXK/IAIOIIEMY WIIH CYpJONEPEBOIUNKY, KOTOPbIE IPUCYTCTBYIOT
IIPH Pa3roBOpE.

2. Ilooicamue pyku.: KOrJa Bac 3HAKOMAT C MHBAJIHMJIOM, BIIOJHE €CTECTBEHHO MOXKaTh €My PYKY:
JaKe TeM, KOMY TPYJHO JBUTATh PYKOW HITM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOKHO TTOXKATh PYKY —
MIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JIOITYCTHMO.

3.Hazviaiime cebs u Opyeux: KOTAA BBl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIH IUIOXO BUAWT HIIH
COBCEM HE BHJIWT, 00s3aTelbHO Ha3blBaiTe ceds M TeX JIoAel, KOTopble mpuuu ¢ Bamu. Ecnu y Bac
oOmrast Oecena B rpyIine, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBII MOMEHT Bbl 0Opalaerech, 1 Ha3BaTh
ceOsl.

4.[Ipeonoscenue nomowu: €CiIv BBl IpeAiaraeTe IOMOINb, KAWTE, MOKAa €€ NMPHUMYT, a 3aTeM
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CITpallMBailTe, YTO U KaK JI€JIaTh.

5.40exsamuocmv U  @exciusocmsy: OOpAIIalTeCh K B3POCIBIM HHBATUAAM KaK K B3POCIBIM
3I0POBBIM JIFOJISIM, @ HE Kak K AeTsaM. OOpamaTtbcs K HUM 10 UMEHH W Ha Thl BO3MOKHO TOJBKO B TOM
cllydae, €Clid BbI XOPOIIIO 3HAKOMBI U Balll COOECEHHK TTO3BOJISET BaM TaKoe OOpalleHue.

6. He onupatimecv Ha Kpecnio-KoIACKY: OMMUPATHCS WIIM BUCHYTh HAa YbE€H-TO WHBAJIUTHON KOJISICKE —
TO JK€ CaMmoe, YTO ONUpPAThCsi WIM BHCHYTh Ha €€ oOyiajaTelie, M 3TO TOXKE MOXKET pa3/ipakarhb.
WNHBanmHas KoJsicKa — 3TO YacTh HEMPHUKACAEMOTO ITPOCTPAHCTBA YEIIOBEKA, KOTOPBIA €€ UCITOIb3YET.

1. Buumamenvnocmo u mepnenusocms: Korja Bbl pa3srOBAPUBAETE C YEIOBEKOM, MUCIBITHIBAIOIINM
TPYIHOCTH B OOIIEHWH, CIyIIAHTE €ro BHUMATEIbHO. BynbTe TepmenmBhI, KAWTE, KOTJa YEJIOBEK caM
3akoHYUT ¢pazy. He momnpasmisiite ero u He qoroBapuBaiTe 3a Hero. HuUKkorna He mpuTBOPSITECH, YTO BBI
MMOHUMAaeTe, €CIIM Ha CaMOM JieJie 9TO He Tak. [loBTOpuTEe, YTO BBl MOHSJIM, 3TO IOMOXKET YEJIIOBEKY
OTBETUTH BaM, a BAM — IIOHSAThH €rO0.

8.Pacnonoocenue 0ns OeceOdvl. KOTAa Bbl TOBOPUTE C YEIOBEKOM, IMOJB3YIOIIUMCS WHBAIUTHON
KOJISICKOM HWJTM KOCTBIISIMH, PACTIONIOKUTECH TaK, YTOOBI BaIllM M €T0 ri1a3a ObUIM Ha OJHOM YPOBHE, TOT/Ia
BaM OyzeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh IO rydam, pacIioioKUTeCh
Tak, uTo0bl Ha Bac manman cBet, u Bac ObuI0 XOpomio BHIHO, MOCTapaiTech, 4To0bl Bam Hudero (ena,
CUTApEThI, pYKH), HE MEIIAJIO.

9.llpusneuenue GHuUMAaHUs yenogeka: YTOOBI TPUBIEYL BHUMAaHHUE YEJIOBEKA, KOTOPBIM ILJIOXO
CIIBIIIUT, TIOMALIUTE €My PYKOH WM moxJjomnaiTe no rmiedy. CMOTpUTE eMy MpsMO B TJla3a U TOBOPUTE
YETKO, HO UMEUTE B BUJIY, UTO HE BCE JIFOJH, KOTOPBIE IJIOXO CJBIIIAT, MOTYT YUTATh 110 Iy0am.

10. He cmywatimecy, eciv Ciay4yailHO JOMYCTHJIM OIUIOIIHOCTH, cka3aB "YBumumcsa' unu "Bol
CJIBITIIATHN 00 3TOM...?" TOMY, KTO HE MOXKET BUICTh UJIH CIBIIIATH.

Hnst  obecniedeHUs] JOCTYMHOCTH YCIyr Ui HWHBAJIWAOB CIEIHAIUCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOLIMM YCIYrH, HEOOXOAMMO OPHEHTHPOBATHCSA Ha COLMAJIbHBIE MOTPEOHOCTH U OCOOEHHOCTH
COLIMAJIbHO-OBITOBBIX OIPaHWYEHMI WHBAJIWI0B, BOSHUKAIOIIMX B pe3yibpTaTe 3a0oseBaHus. [ JaBHBIM
OPUHLUI OKa3aHWs TIOMOLIM — HE HaBpeAMTb B pE3ylbTaTe HENPEAYCMOTPEHHBIX PHCKOB H
00CTOSITETILCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTBISIOLIME PabOTy C MHBAIMJAMH, JOJDKHBI MPOXOIUTH
MHCTPYKT@X IO OOECIEUYEHUIO JIOCTYIHOCTU JUIsi MHBAJIUAOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHH
MPEJOCTABISIOTCS, TIPpU NpuéMme Ha paboTy B YUPEXKICHHH, MPHU MEPEBOAE HA APYTyI0 JOJHKHOCTB, a
TakXke HeoOXOAUMO MPOXOAUTH TOBTOPHBIA HMHCTPYKTaXK OJUH pa3 B TpH (OAMH) To/a.

OTHOCHTECH K JIPYrOMY YeNOBEKY, Kak K ce0e caMoMy, TOUYHO TaK )K€ €ro yBakaiTe — M Torja
OKa3aHue YCIYT'H B YUpPEXKJIECHUHU U o01IeHne 0yayT 3 (peKTHBHBIMHU.

I1. ConpoBoskaeHne MHBATHI0B HA PHEME B yUPEKICHUH

Jliia obecriedeHust 1ocTyna MHBAJIUJIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEJOCTaBISIOTCS,
CNELUANNCTY NpU NpuéMe HHBAINIA B YUPEXKJIECHHE HEOOX0IUMO:
1. Paccka3zaTh uHBaUAY 00 ApXUTEKTYPHBIX OCOOEHHOCTAX 3[aHUsI YUPEKICHUS:
- KOJINYECTBE ITAXKEH,
- OCHOBHBIX HEOOXO/IMMBIX KIIMEHTY CTPYKTYPHBIX MOJIpa3Ae/iEHUsIX YUPEXKIECHUS U MECTaX UX
pacIioyioKeHUs B 3/1aHUH, B KAKOM KaOMHeTe K KOMY 00paTUThCs IO BOIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTH B XOJI€ NIPEIOCTABIICHUS YCIYTH;
- pacrojoKEHUE KOMHAT TUTUEHBI U CaHY3JI0B.

2. PacckazaTh, yauThIBas CTEIIEHb COIIMATIBHBIX OTPAHUYCHUH KIIMEHTOB, 00 OCOOCHHOCTSX
OpraHM3alMK JOCTYITHON CPEbl B YUPEXKIEHUU: HAIMYMH [TaHyCOB, MHEMOCXEM, TAKTUIIbHBIX
JIOPO’KEK, MOPYUHEH U TAKTUIIbHBIX METKaX Ha HUX, MMdTa u T.1. Ocoboe BHUMaHHE 0OpaTUTh Ha
3HaKHM, MpeAyNpexJatoIIre 00 ONaCHOCTU: 3BYKOBBIE CUT'HAJIBI TPEBOTH, CBETOBBIE TA0JIO,
O0OYy4HTH SKCTPEHHOM dBaKyaIriu, Harnbosee OBICTPHIM U O€30MaCHBIM CIOCO00aM BhIXOa U3
3/1aHUS.

3. TIpoBecTr SKCKYpPCHIO IO YIPEXKICHHUIO C KIIMEHTOM, OOpaTHB €r0 BHUMAaHHE Ha PACIIOIOKEHHE
CaHUTApHBIX KOMHAT, JIECTHUI], TAHAYCOB U JU(TA, CTOJIOBON WK Oydera (ecau OHU UMeeTcs),
MECT JIJIsl OT/JbIXa (KOMHATHI JUIsl peslakcalii, 3aja, (oiie, >KUBOTo WK 3€JIEHOr0 Yroyika U T.1.).
ITpu HEOOX0IMMOCTH 0OpaTUTh BHUMAHNE HA MEXaHU3Mbl OTKPBIBAHUS -3aKPBIBAHUS JIBEPEH,
CaHUTAPHBIX NPUOOPOB, OOYUUTH MEXAaHU3MY UX OTKpPBIBaHUSI-3aKPhIBAHUS, TOKA3aTh KHOMKU
9KCTPEHHOI'O BbI30Ba I€pCOHAJIA. 2



4. HO3HaKOMI/ITB HHBaJIxga CO BCEMHU CIICNUAJINCTaMU, 3aﬂeﬁCTBOBaHHBIMH B pa60Te C HUM, JIMYHO,
Hpe,Z[CTaBI/IB 10 q)aMI/IJII/II/I, HNMCHU U OT‘-IQCTBy ClicuuaJincra 1 UHBaJimga ;[pyr I[pyry
HNubopmupoBaTh, K KOMY OH JIOJDKEH OOPAaTUTHCS BO BCEX CITydasX BOSHUKAIONIMX 3aTPYIHCHHMA

5. [Ilpu 3aBepiieHnu npuémMa B yUpeKJIeHUE YTOUHUTH, OCTAINCH Y HETO JIH KaKHe-T100 BOIPOCHI
HJIM 0COOBIE MOKETIaHMS.

II1. ConpoBo:kaeHre HHBAJUA0B NIPH OKA3aHUN UM COIHAIbHBIX YCJIYT

Jlns obecriedeHus 10CTya HHBAIUIOB K ycayraM U 00beKTaM, Ha KOTOPbIX OHU IPEAO0CTABIISAIOTCS,
NIPU OKa3aHUU YCIYTH B YUPEKICHUU HEOOXOAUMO:

- Y€TKO Pa3bsACHUTH I'padUK OKa3aHUs yCIYTH (BbIAATh PACIUCAHUE MEPOIIPHATHS, 3al1caTh Ha
JIICT BpeMs U MECTO OKa3aHUs YCIYI'H U T.1.);

- yKa3aTbh MeCTO €€ NpoBeeHNs (II0Ka3aTh HYKHbIM KaOMHET), aKLIEeHTUPOBAaB BHUMaHKE Ha IIyTh 110
YUPEXKJICHUIO OT BXOJa 110 KaOuHeTa.

Cy1ecTByIOT CBOM OCOOCHHOCTH OKa3aHMsI pa3HbIX BUOB COLMANIBHBIX YCIIYT, HA YTO CIEIyeT
00paTUTh BHUMAaHHE CIECIMAINCTOB YUPEIKICHHUS.

IIpy oka3aHMHM COLMAJIBHO-TICUXOJIOTHYECKMX YCJIYI B HHIMBHIyaJbHOM paboTe ciemayeT
YUUTBIBATh ICUX03MOLMOHAJIbHBIE 0COOEHHOCTH KJIMEHTA, ObITh BHUMATENILHBIM U aKKypaTHBIM B Oece/le,
co0uroaTh JETKYI0 IUCTaHLMIO B OOIIEHNH, U30eraTh NpOosIBICHUI HaBA3UUBOCTH, IPEHEOPEKUTEIHHOTO
WIK HaJMEHHOro («s1 BCE 3HaK, a Bbl HUYEro») TOHA B pasroBope. Ilpu mposiBiaeHUsIX OecroKoiicTBa,
KOTOpO€ MOXeET ObITh BbBI3BAHO YCTAJOCThIO, HENPHUATHOM Il MHBaJIMIAa TEMOH pas3roBopa,
HEOOXOMMOCTBIO TOCELICHUS! CAHUTAPHOM KOMHATHI, I€JIECO00pa3sHO MPEATIOXKUTh CHIeNaTh IEPEphIB,
IPEUIOKUTh HEHAJI0JITO BBIWTH, €CIIM UMEETCS] B TOM HEOOXOAUMOCTb.

Hnst  obecniedueHus: KOMGOPTHOTO M MAaKCHUMaIbHO S((EKTUBHOTO TONXYYEHHUS YCIYr IIpH
IIPOBE/IEHUU TPYIIOBBIX COLUAIBHO-IICUXOJIOTNYECKUX MEPONPUATHNA HAJ0 KOMIUIEKTOBATh I'PYIIIBI C
y4€TOM BO3PACTHBIX, (YHKIMOHAIBHBIX, IICHX0IMOIMOHAIBHBIX OCOOEHHOCTEH KIIMEHTOB.

[lpy KOMILIEKTAlMM TPYNI KIUCHTOB, IMOJYYAlOIIUX CONMUATBLHO-TEIATOTHYeCKHEe YCJIYTH,
H€O6XOIII/IMO 06T>GI[I/IH$ITI) KJIMCHTOB IO OAHOMY WJIM HCCKOJIBKMM IIpU3HAKaM, B IICPBYIHO OUCPCIb, 1O
HEJISIM TIPEJOCTABIICHUST YCIYr M Bo3pacTy. KOHTHHIEHT IOMKEH OBITh NPUOIU3UTEIBLHO OJHOM
BO3pPACTHOW TpYNIbI, YPOBHSA 3HAHWH, YMEHHH H BOCHPHUATHS HHGOPMAIMH, HKEJIATEIFHO C
3a005IeBaHUSMHU OJTHOI HO30J0THYECKOH Tpymibl. Harpumep, B 0/1HO# TpyIine COeUHATh CIa00BHASIINX
M Ca0OCHBIIAKX HeleJIecoo0pa3Ho, TaK Kak HEOOXOAWMBI pa3IMYHbIE TOIXOAbI K METOIHKE
npenojaBaHus y4eOHOTO MaTepualia, BEIOOpY HArIsAHBIX TOCOOUH | T.1.

[Ipu oka3zaHUU MEPONMPUITHI COLMOKYJIHTYPHBIX M COLHMAJIBHO-CPEIOBBIX YCJIYI, HMEIOIINX
JOCTaTOYHO JJIMTENbHYI0O BPEMEHHYIO MPOTSHKEHHOCTD, a TAaK)Ke MPHU MPOBEACHUU IKCKYPCUH, CIEAyeT
YUUTBIBATH OBITOBEIE 3aTPYAHCHUA HWHBAJIMUAOB - NOCICACTBUSA 3200JI€BaHNUS. HaHpI/IMep, HUHBAJIUABI C
HapYIICHUSIMH OTIOPHO-ABUTATEIHHOTO amnmapara (MHBATUABI-KOJSICOYHUKH) MOTYT OTKAa3bIBAThCS OT
ydactusa B MCPONPUATHAX B CBA3U C H€06XOI[I/IMOCTI>I-O qacToro InoCEuIiCHUus CaHHTapHOﬁ KOMHAThl 1
00sI3HBIO OKa3aThbcs BAalW OT He€. B Takom ciydae cieqyeT o0ecneuyuTh BO3MOXKHOCTh HEOOXOAMMBIX
OCTaHOBOK, MpHU IMPOBEICHUN MEPONPUATUN B YUPEXKIEHUU DPA3bSICHUTH, YTO MPH HEOOXOAMMOCTH OH
MOJKET BBIMTH U3 KaOWHETa, B KOTOPOM MPOBOJUTCS MEpPONPUATHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHH, CKOJILKO eMy Oy/1eT He0OXOq1MO.

IV. ConpoBo:xknenne HHBAJIUI0B
MPHU NPEIOCTABJICHNH UM COLMATBbHO-0BITOBBIX YCJIYT

Jl1st TOro uToOBI HE MOCTAaBUTh B HEJIOBKOE MOJIOKEHUE KIIMEHTa, HEOOXOIMMO HEHABSA3UUBO
no0ece0BaTh ¢ HUM JUJISl BBIACHEHUS €ro GyHKIIMOHAIbHBIX 0COOEHHOCTEN U OrpaHUYeHHH, BHI3BAHHBIX
3a00JIeBaHNEM, CBA3aHHBIX C OBITOBBIM O0YCTPOWCTBOM €r'0 JKU3HU: IPUEMOM MHILH, TUYHONU TUTHEHOMH,
MICUX0AMOILIMOHAIBHBIMU 0COOEHHOCTAMU. Jlydlle BCcero, eciu 3To cAeNaeT METUIUHCKUN paOOTHHUK.
Hamnpumep, y "HBaIMI0B C 3aTpyIHEHUSAMH B IPUEME MUILIH, BI3BAHHBIMU OPraHUYECKUMHU
0cobeHHOCTsIMU cTpoeHus HEOa umu JJLIL, cnenyer yrouHuTh, y100HO 11 UM OyeT NPUHUMATh IHIY B
o0111eit cTOJI0BOM MITM HE0OXOAUMO 00ECIeUNTh €My BO3MOKHOCTh MHIMBH1yaJIbHOTO MPUEMA TTHUILH.
Jliig mpuéma nuuy cnaboBUISIIMX CYHIECTBYIOT CBOM HIOAHCHI: HENb3s MEHSTh MPUBBIYHOE MECTO 32
CTOJIOM, PACIIOJIO’KEHHE CTOJIOBBIX MPUOOPOB HA CTOJIE, HEOOXOIUMO BBISICHUTh, MOXKET JIU OH

OJIb30BAaTHCS BUIKOIA. 3



V. IlpaBuja 3TukeTa AJis1 JUII ¢ PA3HBIMH paccTpoiicTBaMu pyHKIIHIT opraHuszma

Ilpaguna >mukema npu o0weHuu ¢ UHEANUOAMU, UCHLIMBIGAIOWUMU MPYOHOCHU NPU
nepeosusicenuu:

e [lomHuTe, 4TO UWHBaNMIHAs KOJSCKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4YesoBeka. He
o0jokauMBaiTeCh Ha Hee W He Tosikaiite. Hauath katuth KoisicKy 0Ge3 coriacus MHBaIUAa — TO Ke
caMoe, YTO CXBATUTh U MOHECTHU YeJIOBEeKa 0€3 ero pa3pelieHus.

e Bcerna crpamuBaiitTe, Hy’)KHa JId TOMOIIb, MPEXKAE YeM OKa3aTh €€ MHBAIUAM, HCIIBITHIBAIOIIUM
TPYJHOCTh NP MEPEABMKCHHUH, U IMpeajaraiTe MOMOIlb, €CIU HYXKHO OTKPBITh TSXKEIYI ABEPb WU
MIPOUTH 1O KOBPY C JJIMHHBIM BOPCOM.

e FEcnu Baie mpenioKeHHe 0 MOMOIIU MPUHATO, CIIPOCUTE, YTO HYKHO JeNaTh, U YETKO CIIEAyHTe
UHCTPYKIHUSM.

e Ecnm Bac mompocuiii MOMOYb MHBAIMAY, MEPEIBUTAIONIEMYCS Ha KOJISICKE, CHadalla KaTUTE €€
MemienHo. Kossicka ObICTpO HaOWMpaeT CKOPOCTh, U HEOKHUJAHHBIA TOTYOK MOXKET MPHUBECTH K TOTEPE
paBHOBECHS.

e Bcerna nuyHO yOeKIalTech B JOCTYIMHOCTH MECT, TJE 3allJIAaHUPOBAHBI MEPONPHUATHS. 3apaHee
MMOMHTEPECYHUTECh, KAKME MOTYT BOBHUKHYTH MPOOJIEMBI WJIH O0aphephl U KaK MX MOKHO YCTPAHUTbD.

e He Hajo xJI0naTh YeNOBeKa, HAXOSIIErocs B MHBAIMIHOM KOJISICKE, 0 CIIMHE WJIH T10 I1JIeYy.

e Ecnam BO3MOXHO, pacmoyIOKUTECh TaK, YTOOBI Ballu JiMlla ObUTM HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHUS, TP KOTOPOM BaIIeMy COOCCETHUKY HY>KHO 3alPOKUJIBIBATH TOJIOBY.

e Ecnu CylmecTBYIOT apXUTEKTypHbIE Oapbephl, MPEeAyNpeauTe O HUX, YTOOBI YeIOBEK HMEl
BO3MOXXHOCTh IPUHUMATh PELICHHUs 3apaHee.

e [lomMHuTE, YTO, KaK IPABUJIO, Y JIFOACH, UMEIOIIUX TPYAHOCTH MIPU NEPEIABIKCHUH, HET MPOOJIEM CO
3pEHHUEM, CITyXOM U TOHUMaHHUEM.

e He nmymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHCA WHBATUIHOM KOJSCKOW — 3TO Tpareaus. ITO
crocod cBOOOIHOTO (€CITM HET apXUTEKTYPHBIX 0aphepoB) MEpeaBKEHUS. ECTh JII0U, TIOIB3YIONIHECS
WHBAJIMIHOMN KOJIACKON, KOTOPBIE HE YTPATUIIN CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCS C IOMOIIBIO
KOCTBIICH, TpoCTH W T.I. KOJSCKKM OHU HCIOJB3YIOT JJISi TOTO, YTOOBI 3KOHOMHUThL CHJIBI M OBICTpEe
MepeABUTaThCS.

Ilpasuna ’muxema npu oOWEeHUU C UHEANUOAMU, UMEIOWUMU HApYyUleHUue 3PeHue uiu
He3pAYUMU:

e Oka3spIBasi CBOIO MOMOIIb HE3PSIUEMY UYETIOBEKY, HAMpPABIISIUTE €ro, HE CTHUCKUBAsl €ro PYyKy, UIAUTE
Tak, KaKk Bbl 00OBIYHO X0/1uTe. He Hy>KHO XBaTaTh CIENOr0 YeIOBeKa U TAIIUTh €ro 3a COOOM.

e OnumuTte KpaTKo, rJe Bbl HaXoauTech. [Ipemynpexaante o IPEemsITCTBUAX: CTYIEHAX, JIy)KaxX, siMax,
HU3KUX MPUTOJIOKAX, TPyOax M T.II.

e lcnone3yiiTe, eciu 3TO YMECTHO, 3HAKOMbIE (Ppasbl, XapaKTepU3YIOUIHE IIBET, PACCTOSHHE,
OKPYKaIoIIyl0 00CTaHOBKY. JlenuTech IMOIMOHATLHBIM BO3/IEHCTBUEM OT YBUIEHHOTO.

e (OOpamaiiTech ¢ co0akaMU-TIOBOJBIPIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMH >XUBOTHbIMH. He
KOMaHAYHTe, HE TpOraiiTe U He UTrpaiiTe ¢ COOAKOM-TTOBOIBIPEM.

e Ecnu BBl coOupaeTech YUTATh HE3psIUEMY YETOBEKY, CHauana npeaynpeaure ero od srom. ['oBopute
OOBIUYHBIM TOJIOCOM.

e Ecam 5T0 BakHOE MHUCHMO WM JIOKYMEHT, HE HYXHO JUIsl YOSIUTEIbHOCTH J1aBaTh €ro MOTPOTaTh.
[Ipu sTOM He 3ameHsNTE UYTEHHE MepecKa3oM, He MPOIMyCKaWTe WHQPOpPMAIUIO, €CIH Bac 00 TOM HE
nonpocsaT. Korma He3psiumii 4eloBeK MOMKEH MOAMHCATh JOKYMEHT, MPOYUTAMTEe €ro o0s3aTelbHO
MOJTHOCTHIO. VIHBATMTHOCTH HE OCBOOOKIAET CIICTIOrO YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCIOBJICHHOU
3aKOHO/IaTE€IbCTBOM.

e Bcerma oOparmmaiiTech HEMOCPEJACTBEHHO K 4YENIOBEKY, JaKe €CITM OH Bac HE BUIUT, a HE K €ro
3psiUEMY COMPOBOXKAAIOIIEMY.

e Bcerma wnaspiBaiiTe cels W TNPEACTaBISANUTE APYTHMX COOECETHUKOB, a TakKKe OCTAIbHBIX
MPUCYTCTBYIOMMX. ECIM BBI XOTHTE MOXATh PYKY, CKaKUTE 00 STOM.

e Korga BbI npeaniaraete He3psAuEMy YEJIOBEKY CECTh, HE YCAKUBAKTE €ro, a HallpaBbTE €r0 PyKy Ha
CIUHKY CTyJIa WJIH MOJUIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pykKy, a JalTe eMy BO3MOKHOCTb
CBOOOJIHO mOTporath mpeamer. Eciau Bac mompocwid MoMoO4Yb B3ATh KAaKON-TO TPEAMET, HE CIEIyeT
TSHYTh KUCTh CIIETIOTO K MPEAMETY U OpaTh ero pyKOXI 3TOT MpPEIMET.



e Koraa Bbl o0miaeTech ¢ Ipymmoil He3psuux JrojeH, He 3a0bIBaliTe KaXKAbI pa3 Ha3bIBaTh TOTO, K
KOMY BbI 0Opaiaerecs.

e He 3acraBmsiite Bamero coOecenHuka oOpamarbcs B IYCTOTY: €CJIM Bbl II€PEMELIAETECH,
MPEAYIPEAUTE €r0 00 ITOM.

e BrojHe J0mycTUMO YHOTPEOJATh CIOBO «CMOTpeTb». Il He3psdero 4esraoBeKa 3TO O3HAYaeT
«BHJIETb PYKaMU», OCSI3aTh.

e llI30eraiiTe pacIUIBIBUATHIX OINPEACIICHUH M WHCTPYKUUH, KOTOpPbIE OOBIYHO COMPOBOXKIAIOTCS
&KecTaMM, BbIpakeHUH BpoJie «CTakaH HaxOAMUTCA IZie-TO TaM Ha croiyie». CrapailTech ObITh TOUHBIMHU:
«CTakaH rnocepeiHe CToja.

e Ecau BBl 3aMETWIIH, YTO HE3PSUMI YeOBEK COMJICA ¢ MapuIpyTa, HE YIPABISHTE ero ABMKEHUEM Ha
paccTosHUY, OJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHbBIN IYTh.

e OkasplBasg IIOMOLIb HE3PSAYEMY, IBUTAUTECh HE TOPOISICh, M IIPU CIYCKE HIU IMOABEME I10
CTYIIEHbKAM BEIWTE HE3pAYEro NEPHEHAMKYJIIpHO K HUM. He nenaiite peIBKOB, pE3KUX IBHKEHUH,
MPEAYHIPERAANTE O MIPENATCTBUSIX.

Ilpasuna smukema npu 00uieHUU C UHEATUOAMU, UMEIOWUMU HAPYUIEHUE CYXA:

e PazrosapuBasi C 4E€JIOBEKOM, Yy KOTOPOrO ILNIOXOM CIIyX, CMOTpUTE IpsMO Ha Hero. He 3aremusiite
CBOE JIMIO U HE 3arOpaKUBaiTe ero pykaMmu, BOJIOCAMH WJIM KaKMMHU-TO IpeaMeTamu. Bamn coGecerHuk
JOJDKEH UMETh BO3MOKHOCTD CJIEUTH 3a BBIPAKECHUEM BAILETO JIMLA.

e CyliecTByeT HECKOJBbKO THUIOB M CTemneHel TIiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CTIOCOOOB OOIIEHUS C JIIOJIbMH, KOTOPBIE IUIOXO CiblmaT. Eciu Bl HE 3HaeTe, KaKOW IMPEAroyecTb,
CIIPOCHUTE y HHUX.

L4 HGKOTOpre JIOaAd MOryT ClblllaTb, HO BOCIHPUHUMAIOT OTACJILHBLIC 3BYKH HCIIPABUJILHO. B sTom
cJIydac TOBOPHUTC Ooinee I'POMKO H YCTKO, HO,Z[6I/Ipa$I HO,HXO,Z[HIHHI)’I YPOBCHbB. B Apyrom ciiydace
HaJOOUTCA IHIIb CHU3UTH BBICOTY TO0JI0OCa, TaK KaK 4YE€JIOBEK YTpaTHI CIIOCOOHOCTH BOCIIPUHHUMATh BBICOKHE
YacCTOThI.

e UToOBI mpHBJICYh BHUMAHHUE YEJIOBEKA, KOTOPBIM TUIOXO CIBIIIMT, HA30BUTE €ro 1mo uMmeHw. Ecmu
OTBETA HET, MOXHO CJIErKa TPOHYTh YEJIOBEKA WIIH K€ TOMaxaTh pyKOil.

e ['oBopuTe sicHO U poBHO. He Hy)XHO M3NUIIHE MOAYEpKUBaTh uTO-TO. Kpnuarh, ocoOOEHHO B yXo,
TOXKE HE HaJO.

eEciu Bac mpocAT MOBTOPUTH UTO-TO, MOMpPOOyiiTe mepedpa3upoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiiTe )KecThl.

e YOenuTech, 4TO Bac NoHsui. He cTecHsTeCh CIIpOCUTh, TTOHSI JIU Bac COOECETHUK.

e Ecniu BBl coo01mraere MH(POpPMAIIMIO, KOTOpasi BKIIOYAET B ceOsi HOMEp, TEXHHUYECKUN WM JIPYroi
CIIO)KHBIA TEPMHH, aJpec, HAMUIIUTE ee, cooOuuTe Mo (akCy WM SJICKTPOHHOW MOYTEe WIH JHOOBIM
JOPYTUM CIIOCOOOM, HO TaK, 4YTOObI OHA ObLIA TOUHO MOHSTA.

eEciu cCymecTByloT TPYyOHOCTH TPU YCTHOM OOIIEHUHM, CHOPOCHTE, HE OydeT U TMpolle
MEePENUCHIBAThCS.

e He 3a0miBaiiTe 0 cpezie, KoTopasi Bac OKpykaeT. B OONBIIMX WM MHOTONIOJHBIX TMOMEIIEHUIX
TPYIHO OOMIATHCS C JIFOJbMH, KOTOPBIE TJIOXO CHBIMAT. SIpKOE COJIHIIE WM T€Hb TOXE MOTYT OBITh
Oapbepami.

e OueHb YacTO TIIYXHE JIFOJM MCTOJB3YIOT S3BIK JKeCcTOB. Ecnu B 00I1aeTech yepe3 nepeBoUYrnKa, He
3a0yabTe, 4TO OOpaIaThCcs HaJ0 HETTOCPEACTBEHHO K COOECETHUKY, a HE K TIEPEBOIUHUKY.

e He Bce mroam, KOTOpBIE TMJIOXO CIBINIAT, MOTYT YHUTATh MO ry0am. Bam mydiie Bcero cnpocutb o0
3TOM TpH TepBOil BcTpeue. Ecnm Bam coOecelmHUMK 00JIajaeT STUM HAaBBIKOM, HYXKHO COOIOJATh
HECKOJIbKO BXKHBIX MpaBwWil. [[oMHUTE, UTO TOJIBKO TPH U3 IECATH CJIOB XOPOIIO MPOYUTHIBAIOTCSI.

e Hy>)kHO cMOTpETh B TUI0 COOECETHUKY U TOBOPHUTH SICHO M MEIJICHHO, HCIIOIh30BaTh MPOCTHIE Ppa3bl
1 U30erath HECYIIECTBEHHBIX CJIOB.

e Hy)kHO HCIOJIB30BaTh BBIPAKEHUE JIUIA, KECTHI, TEIOJABUKEHUS, €CITU XOTUTE TOMYEPKHYTHh WIIH
MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna ’muxkema npu oOuieHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 6 pazeumuu u
npoodemovl 00UieHUA, YMCHBEHHbBIE HAPYUIEHUA:

e llcrionb3yliTe TOCTYNHBIN A3BIK, BBIPAXKAWTECh TOUYHO U IO CYTH JIENA.

e I30eraiiTe CJIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUM, €CITH TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECEIHUK C HUMU 3HAKOM.

* He ropopure cBeicoka. He qymaiiTe, 9To Bac He HOHMYT.



e lupopmupyst 00 ycimyrax, KOTOpbIe MOXKET MOJTYYUTh KIHEHT, pACCKa3bIBAWTE BCE 10 MIAramy.
Jaiite Bamemy coOeceHIKY BO3MOKHOCTh OCMBICIIUTh KaXKIBIN IIar TOCJIE TOTO, KaK BbI
nH(pOpMUpOBAIH €ro.

e llcxoquTe U3 TOTO, 4TO B3POCIIBIN YEJIOBEK C 3aJCPKKON B pa3BUTUU UMEET ONPEACIEHHBIN OIBIT,
KaK U JII000H Jpyroil B3pociblii YETOBEK.

¢ Eciii He006Xx01MMO, UCTIONB3YHTE WILTIOCTpaluu win ¢potorpaduu. bynbre roToBsl HOBTOPUTD
HECKOJIbKO pa3. He cnaBaiitech, eciau Bac ¢ IEPBOro pas3a He MOHSIIN.

e O0pamaiTech ¢ 4eIOBEKOM C MPoOIeMaMu Pa3BUTHS TOYHO TaK JKe, KaK BbI ObI 0OpAIIauch C
mo0bIM pyruM. B Gecene oOcyxnaiiTe Te e TeMbl, Kakue Bbl 00CYXK/1aeTe ¢ APYTHUMHU JIIOIbMHU.
Hanpumep, ninansl Ha BBIXO/IHBIE, OTITYCK, IIOTOJTY, TOCIIEIHIE COOBITHS.

¢ O0OpainaiiTech HEOCPEACTBEHHO K COOECETHHUKY, a HE K €r0 COIPOBOXK/IAIOLIEMY.

e [lomMHUTE, YTO JIFOJM C 33ACP>KKON B pa3BUTUH JIEECTIOCOOHBI U MOTYT IOANHUCHIBATE JTOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COIJIACUE Ha MEAUIIMHCKYIO IIOMOILb U T.[I.

Ilpaguna smukema npu oouienuu ¢ UHBATUOAMU, UMEIOUUMU NCUXUYECKUE HADYUIEHUS:

[lcuxuyeckue HapyIIEHUs] — HE TO K€ camoe, YTO MPOoOJIEMBbI € 3a/IepkKKOU B pa3BuTuu. Jlroau c
MICUXUYECKUMHU MPOOJIeMaMHU MOTYT HCIBITHIBATH SMOIMOHAIBHBIE PACCTPONUCTBA UM 3aMEUIaTeNbCTBO,
OCTIOXKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IJISA] HA MHUP.

eHe Hago AyMarb, 4YTO JIIOJU C IICUXHWYCCKMMHU HAPYHICHUAMUA 00s13aTeJIbHO HYXIAlOTCA B
[[OHOJIHI/ITCJIBHOﬁ IIOMOIIH U CIICHHAJIbBHOM O6paIII€HI/II/I.

¢ O0pammaiiTech ¢ JIIOJbMHU C NMCUXUYECKUMU HApYHICHUSAMHU Kak C JIMYHOCTSIMU. He HyXHO IenaTh
MPEXIEBPEMEHHBIX BHIBOJIOB HAa OCHOBAaHHMHU OTBITa OOIIEHHS C JPYTMMH JIOJBMHU C Takou e (opMoi
MHBaJIUJIHOCTH.

e He ciiegyeT mymatp, 4TO JIIOJIU C TICHXUYECKUMU HAPYIICHUSMHU 00JIee JPYTruX CKIOHHBI K HACHIIHUIO.
Oto mud. Eciu Bl ApyxemtoOHbl, OHU OyIyT 9yBCTBOBAThH CE0S CIIOKOWHO.

e HesepHo, UTO JIOAM C MCUXMYECKUMHU HapyLUICHUSIMU UMEIOT IpoOIeMbl B TOHUMAaHUM WM HUXKE I10
YPOBHIO HHTEJUIEKTA, UeM OOJIbIINHCTBO JIIOJIEH.

e Eciii 4enoBeK, MMEIOIUK IICUXUYECKUE HAPYIICHMs, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO BBI
MOJKeTe C/1eaTh, YTOObl IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOUIUM IICUXUYECKHE HAPYLICHUS, JaXKe €CIU Y Bac €CTh JJIs
3TOr0 OCHOBAHHSI.

Ilpasuna smukema npu 00uieHUU C UHEATIUOOM, UCHBINBIEAIOUWUM 3AMPYOHEHUSA 6 PeHU:

e He wurnopupyiite mronel, KOTOPpIM TPYJHO TOBOPUThH, MOTOMY 4YTO IOHATH MX — B BallUX
UHTEpEeCcax.

¢ He nepeOuBaiiTe n He NOMpaBIIsIiiTe YelI0BEKa, KOTOPBIM HCTIBITHIBAET TPYAHOCTH B peun. HaunHaiite
TOBOPUTH TOJIBKO TOTJia, KOTJja YO€IUTECh, YTO OH YK€ 3aKOHUYMJII CBOIO MBICIIb.

e He mnbITaliTeCh YCKOPUTH pPasroBop. byabTe TOTOBBI K TOMY, YTO pPa3roBOp C YEIOBEKOM C
3aTPYIHEHHOM peubl0 3aiiMeT y Bac Oosblne BpeMeHHU. Eciiu BBl criemuTte, Jiydile, U3BHHUBIIHUCE,
JIOTOBOPUTHCS 00 OOIIEHUH B IPyroe BpeMmsl.

e CMOTpHUTE B JIMIIO COOECEAHMKY, MOAJIEPKUBAaTEe BU3yalIbHbI KOHTAaKT. OTHaiiTe 3T0M Oecene Bce
Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyAHEHMS B p€4H — MOKa3aTelb HU3KOI'O YPOBHSI HHTEJIEKTA YEJIOBEKA.

e CrapaiiTech 3aJjaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

e He mpurtBopsiiTech, eciy Bl HE TIOHAM, UTO BaM ckasayn. He crecHaiiTeck nepectipocuts. Eciu Bam
CHOBa HE YyJaJlOCh MOHATH, MONPOCUTE MPOU3HECTU CIOBO B 0ojiee MEAJICHHOM TeMIlEe, BO3MOXHO, IO
OyKBaMm.

e He 3a0bIBaiiTe, 4TO UeNIOBEKY ¢ HapyIIEHHON PEYbIO TOXKE HY)KHO BbICKa3zaThcs. He mepebuBaiite ero
U He nojasiiiite. He Toponure ropopsmiero.

eEcnu y Bac BO3HHMKAIOT MPOOJIEMBl B OOINEHWM, CIPOCHUTE, HE XOYeT JIM Ball COOECETHUK
MCMOJIB30BATh JIPYTOil cr10cod — HamnucaTh, HaleyaTarh.

B HaCTOHH_ICﬁ HHCTPYKIHU IIPUBCIACHBI HanOoJee 06H_II/Ie IMOJIOKCHHA JOTHUKETA IIpU O6H.[CHI/II/I C
HHBaJIWJIaMH1, UMCIOIMMHA PA3JIMYHBIC COUAJIBHBIC OTrpaHUYCHUA. Ha ocHOBannm ombITa U Cl'IeIII/I(l)I/IKI/I
pa6OTBI yqpexc/:[eHI/Iﬁ HacTodIass HCTPYKIHUA MOKCT OBITh JOIIOJIHECHA.



