No
n/n

Pe3ynbTaTbl He3aBUCMMOW OLIEHKM Ka4vecTBa YC/10BUIA NO 0KasaHUIO ycnyr B cpepe obpasoBaHms
MAAQY r. HabepexHble HenHbl «LleHTp pa3Bntna pebeHka - geTckuii cag Nel «LLlaTnbik»
(HaumeHoOBaHMe opraHusawmnm)
ropog HabepexxHble YenHbl Pecnybnukn TaTapcTaH

[Moka3artenu

I. OTKpbITOCTb M OCTYNHOCTb UHKOPMAaLMK 06 opraHu3aLum

11

111

112

CooTBeTCTBME WMH(OPMALMNA O LeATENbHOCTM OpraHM3aumm
coumanbHOM cdepbl, pasMeLLeHHOn Ha 00LLefoCTYMHbIX
WH(OPMALMOHHLIX pecypcax, ee COAEpXaHWu U MOpSLKY
(hopme), yCTaHOBMEHHbIM 3aKOHOAATENbHLIMU U WHbLIMU
HOPMAaTMBHbLIMY MpaBOBLIMYU aKTamm Poccuiickoii
depepalmm

CooTBeTCTBME WMH(OPMALMMA O LeATENbHOCTW OpraHu3aumu
couManbHOM cgepbl, pasMelleHHON Ha WHHOPMALMOHHBIX
CTeHAax B MOMELLEHMNM opraHu3aLmm coumnansHol cdepsl, ee
cogepXaHui un  nopagky  (hopme),  yCTaHOBNEHHbLIM
HOPMaTUBHbLIMU NPaBOBbLIMYW aKTaMU.

CoOTBETCTBME MHMOPMALMKU O [eATeNbHOCTM OpraHM3auum
coumanbHOi cepbl, pasMeLLeHHOW Ha otuLUManbHOM cainTe
OpraHu3almMm CcouWanbHOM  Ccepbl, ee COoAepXaHul |
nopsgky  (hopme),  YCTaHOBNEHHbLIM  HOPMAaTUBHbLIMU

npaBoBbIMN aKTaMW. -

McToUHKK
nHopmaLmm

OdmuymanbHblil canTt
OpraHm3aLmm Ha
https://edu.tatar.ru

CTeHAbl yupexaeHuit

OmumansHblin caiT

opraHm3saumm Ha
https://edu.tatar.ru,

Pe3ynbTaTbl M0 yUpeXaeHUto

O6bem NH(opMaLnn
maTepuanos/efuHNL nHopmamn),
pasMeLLeHHOIA Ha NHDOPMALMOHHBIX
CTeHfax B TOMELEeHNU opraHusauum o
OTHOLUIEHUIO K KO/IMYEeCTBY MaTepuasnos,
pasmelleHune KOTOpbIX yCTaHOB/IEHO
HOPMaTVBHbIMMN MPaBOBLIMU aKTamu

(KonmyecTBO

Ob6bem nHhopmaLmm (konunyecTBo
MaTepuanos/eanHuML NH(opMaLmm),
pasMeLleHHOM Ha oduumanbHOM  caiiTe

opraHusaumm no OTHOLWEHNKD K KONMMYecTBy
MaTepunanos, pasmMeLlleHne KOTOpPbIX
YCTaHOB/IEHO HOPMaTWUBHbIMU TPaBOBbIMU

EauHMLa namepeHus
(3HaueHwue
nokasartens)

30 6annoB

YTBEP)XOAKO

Mpeacepatens O6LECTBEHHOIO
coseta no HOKY

npn IcnofHnTeNbHOM
KOMUTETE MYHMLUMNANBHOIO
06pa3oBaHus ropof
HabepexHble YenHbl

T.HO. lNycesa

« frf 2023 roga

Pe3ynbTathbl
(nTorosoe 3HaueHue
rnokasaTens)

30 6annos


https://edu.tatar.ru
https://edu.tatar.ru

12, Hanuume Ha ouumanbHOM caiiTe opraHu3auum coumanbHom
chepbl MHOPMaLUK O AUCTAHLMOHHbLIX cnocobax obpaTHOM
CBA3W W B3aMMOAENCTBMA C MNOAy4vaTensiMu yCayr u ux
(DYHKLMOHUPOBaHWe

121 Hannune 1 (QyHKUMOHMPOBaHWE Ha OMuUManbHOM cainTe
opraHmsaumMm MHGOpMaLuM 0 AUCTaHLMOHHBLIX Crnocobax
B3aMMOJENCTBMUS C MOMyyaTenssMu ycniyr:  TeneqoHa;
3NMEKTPOHHOW MOYTbI; 3/1EKTPOHHBIX cepBMcoB (hopma ans
nogaum 3/1EKTPOHHOI 0 obpaleHus (>kanobbl,
NPeanoXeHns), nonyyeHue KOHCyNnbTauun rno
OKa3blBaeMbIM yc/yram v np.); pasgena «4acto 3agaBaemble
BOMPOCHI»;  TEXHWYECKOW  BO3MOXHOCTU  BbIPAXKEHUS
noslyyaTenemM ycnyr MHEHUS O Ka4yecTBe YCMOBUI OKa3aHWs
yCnyr opraHu3saumveil counansHoi cdepbl (Hannumne aHKeTbl
[N ompoca rpaxiaH WM TUNEepPCCbIKM Ha Hee); WHOro
[AVNCTaHUMOHHOro cnocoba B3anmMoaeicTBuS.

13 [Oons nonyyatenein ycnyr, Y0B/IETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTOW U JOCTYNHOCTbH MHGopMauuu O
LeATeNbHOCTU OpraHn3aLun counanbHol cdepsl

131 Y [oBneTBOPEHHOCTb KayecTBOM, MOSIHOTOM n
[LOCTYNHOCTbIO UH(OPMALMK O AeATeNlbHOCTU OpraHu3auum
COLManbHON cepbl, pasMeLeHHOW Ha WMH(OPMaLMOHHbIX
CTeHJax B MOMELLEHUN OpraHu3aLMmn counansHoi chepbl.

132, Y [oBNeTBOPEHHOCTb KayecTBOM, MOMHOTOW n
[LOCTYNHOCTBIO UH(OPMALMKN O AeATeNlbHOCTU OpraHu3aumm
coumanbHoi cdepbl, pasMeLLeHHOM Ha ouLManbHOM caiiTe
OpraHu3auun couunanbHoii cepbl B ceTu «HTepHeT».

aKTamu
OdumumansHbIii cant 30 6annos
opraHu3saumnm Ha
https://edu.tatar.ru.
MOHUTOPUHT
TeneOoHHbIX 3BOHKOB
1 3NEKTPOHHbIX
nucem B
opraHum3ayuio
OdwmumansHblii cailt  Konnuectso (YHKLUOHNPYHOLLMX
opraHu3aunm Ha [LUCTaHLMOHHbIX CNOCO60B B3aMMOLENCTBUA
httos://edu.tatar.ru. (ot ofiHOro [o Tpex cnoco6os
MOHUTOPUHT BK/HOUNTENBHO)
TeneOHHbIX 3BOHKOB
N ANEKTPOHHbBIX
nucem B
opraHun3aumio

M3yyeHne MHeHNA 40 6annos
poauTeneit
(3aKOHHbIX

npescTaBuTenei

obyyatomxcs)

M3yyeHre MHeHNA
poauTeneii
(3aKOHHbIX

npeacTaBUTENEN
obyuyaroLmnxcs)

100 6annos

1. KpuTepuii KOM(OPTHOCTM YCOBWIA NpeJocTaB/IeHUs yCNYT, B TOM YMC/e BPeMsl 0>KUAaHUS ee NpefocTaBneHns

21  O6ecneyeHne B OpraHusayMm .coumanbHoi  cdepsbl
KOMOPTHbIX YCN0BUIA NpefoCTaBAeHUs yCayr

Cratotyer
opraHusauum,
OTYeT 0 pe3ynbTaTax
camoo6cneoBaHms,
BU3yaslbHbIA OCMOTP

50 6annos

30 6annoB

40 6annoB

100

50 6annos


https://edu.tatar.ru

211

2.3.

231

Hannune KOMMOPTHBLIX YCMOBUIA AN NpeAocTaBieHus
yCAyr, Hanpumep: HanuumMe KOM(OPTHOM 30HbI OTAbIXa
(oxmpaHus), 060pya0BaHHOW COOTBETCTBYIOLLEA Mebenbto;
HaJMume U MOHATHOCTb HaBUrauuMum BHYTPU OpraHM3aumu
CouManbHOM cepbl; HanuuMe U AOCTYNHOCTb MNUTLEBOWA
BOAbl; HaaMyMe WU JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKMX
MOMeLLeHWA; caHuUTapHoe COCTOsIHME MOMeLLeHW
opraHusauuu coLmanbHol cthepsl; TpaHCnopTHas
[OCTYMHOCTb  (BO3MOXHOCTb  foexaTb [0 oOpraHusauuu
coumancHo  cgepbl  Ha  06LLECTBEHHOM  TpaHCMOPTE,
HaJmume NapKoBKW); AOCTYMHOCTb 3anucX Ha MNOy4YeHue
ycnyrm  (no  TeneoHy, Ha  odmuManbHOM  caiTe
opraHmsauum couumanbHoi ciepbl B ceT  WHTepHer,
nocpeacteoM EamMHoro noprtana rocyfapCTBEHHbIX U
MYHALUMMANbHBIX  YCAYF, MNpWM  JIMYHOM MOCELleHWn B
peructpatype wuaM y  CneuyuanncTa  opraHu3saumu
coumanbHoi cdepbl 1 Np.); UHbIE NapameTpbl KOMGOPTHBIX
YCNOBUWIA,  YCTaHOBMIEHHble  BEJOMCTBEHHbIM  aKTOM
YNOMHOMOYEHHOr0 (hefepanbHOro opraHa UCMOMHUTENbHON
BNacTm.

Jons nonyyarenei yenyr YAO0BMETBOPEHHbIX
KOM(pOPTHOCTbIO NPeAOCTaBMieHWs YCNyr OpraHusauuel
coLMansHOW cepsbl

Y [10BNEeTBOPEHHOCTb  KOM(OPTHOCTbIO  MpeAocTaBneHus
yCNyr opraHu3aunein coymnanbHoi cgepsbl.

I11. KpuTepun gocTynHOCTUYCNYr ANA UHBANUA0B

31

311

O6opyfoBaHMe MOMELLEHWIA opraHusauuyM coumanbHOW
chepbl W npunerawolen K Helk TeppuTopuM C Y4eTOM
[LOCTYMHOCTW AN UHBANNA0B

Hanuuve B NOMeLLEHUSX OpraHM3aLumn COLMaNbHOM ciepbl
W Ha Mpunerawoweid K Heil TeppuTopuu: 060PYAOBAHHbIX
BXOAHbIX Tpynn naHgycamu (MogbeMHbIMU niaThopmamu);
BbIENEHHbIX CTOSIHOK [N aBTOTPAHCMOPTHbLIX CPeacTs

CrartoTtyer Hannune natm u  6onee  KOMOPTHbIX
opraHusaumu, YCNOBUWIA AN NpefoCTaBNeHUS yCyT
0TYeT 0 pe3y/bTaTax
camoobcnefoBaHus,
BU3YyaNbHbI OCMOTP

M3yyeHne MHeHUs
poanTenei
(3aKOHHbIX
npeacraBuTenei
obyuatoLmxcs)
M3yyeHne MHeHUs! 5
poauTtenein
(3aKOHHbIX
npeacTaBuTenel
obyuarowmxcs)

CtaToTueT
opraHusauuu,
OTYeT 0 pe3ynbTaTax
camoobcneioBaHms,
BW3YyasbHbI 0OCMOTP
CratoTyeT OTCyTCTBYHOT YCNOBMSA [OCTYMHOCTU ANs
opraHusauuu, NHBaNNI0B
OTYeT 0 pe3ynbTaTax
camoob6cneioBaHms,

50 6annos

100 6annoB

30 6annoB

50 6annoB

100 6annoB

30



3.2

321

33

331

WHBaNMAOB;  afanTWpOBaHHbIX  NNUGTOB,  MOPYYHENA,
pacLUMpPeHHbIX [ABEPHbIX MPOEMOB; CMEHHbIX Kpecen-
KONACOK;  CneuyuanbHO — 060pYAOBaHHbIX — CaHUTapHO-
FUrMeHNYecKMX MOMELLEeHNIA B OpraHu3aLuu CcouuanbHoi
cepbl.

Lons nonyvarenei ycnyr,
LOCTYMHOCTBIO YCAYT ANs MHBa/IMAOB

Y0BNETBOPEHHbIX

Y 10BNETBOPEHHOCTb AOCTYMHOCTLIO YCNYT A1 UHBaNUGO0B
Uucno nonydateneid ycnyr-uHBanuaoB, YAOBNETBOPEHHbLIX
[OCTYMHOCTBIO YCNYr ANs WHBA/IMAOB, MO OTHOLUEHUIO K
UMCMly OMPOLWIEHHbIX MOMyuyaTenein ycnyr- WHBaIMOB,
OTBETMBLUMX Ha COOTBETCTBYHOLLMIA BOMPOC aHKETbI

Ob6ecneyeHne B opraHu3aumny coumanbHoi chepbl YCNoBMUiA
LOCTYMHOCTH, MO3BONAKLWMX MHBaAUAAM MOMyYaTb YCAYyru
HapaBHe C ApyrumMu

Hanuume B opraHusauun coumanbHON cdepbl YCoBui
[OCTYMHOCTW, NO3BONMSIOWMX MHBANMAaM MOyYaTb YCyru
HapaBHe C Apyrumu: Ay6nupoBaHWe ANS WHBAAWAOB MO
CNYyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHOW MHBopMauuu;
Ay6nvpoBaHNe Haamuceld, 3HAKOB W WMHOW TEKCTOBOM M
rpaguyeckoil  MHGopmMauumM  3HaKaMu,  BbIMOIHEHHbLIMM
penbeHO-TOUEUHbIM  WPUGHTOM  Bpaiins; BO3MOXHOCTb
NpefocTaBneHnss MHBaIMAAM No ciyxy (CAyxy v 3peHuto)
ycnyr — cypgonepeBogunka  (TUQNOCYpLONepPeBOAUNKa);
Hanuume anbTepPHATUBHON BepcuM OguLManbHOro caiita
OpraHusaLum coumanbHoi ctepbl B ceT WHTepHeT fns

WHBANMLOB MO  3PEHUIO; MoMoLlb,  OKa3sblBaeMmas
paboTHMKamu opraHusauunu coumanbHoM chepsl,
npoLeAwnmMm HeobxoaumMoe 06yueHme

(MHCTPYKTMPOBaHKWE) MO COMPOBOXAEHWIO WHBAINUAOB B
MOMELLEHNSX OpraHM3auum couuanbHoi cdepbl M Ha
npunerawolein  TeppuTopuM;  Hanuume  BO3MOXHOCTU
npefocTaB/eHUs YCNYTu B AUCTaHLUMOHHOM PEXMME UMK Ha
Jomy.

BU3YasbHbI OCMOTP

M3yueHre MHeHMs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuarowmxcs)

M3yueHre MHeHus
poauTeneii
(3aKOHHBIX

npeacTaBuTenei
obyuyarowmxcs)

CratoTyer
opraHusauuu,
OTYeT 0 pe3y/bTaTax
camoobcnefoBaHus,
BU3YyasbHbIi 0OCMOTP

CraToTueTr
opraHmsaymu,
OTYeT 0 pe3y/nbTarax
camoobcnefoBaHus,
BM3YyasbHbI OCMOTP

40 6annos

30 6annoB

Konuuectso ycnoBuii LOCTYMHOCTH,
MO3BO/AKOLLMX VHBANULAM MOAYyYaTh YCAYTK
HapaBHe ¢ ApyruMmu (0T OAHOTO A0 YeTblipex)

40 6annos

30 6annos



IV KpuTepuii 1o6podkenaTensHOCTW, BEXKNBOCTIW paboTHUKOB OpraHu3aLum

41

411

4.2

421

4.3.

431

[Jons nonyyatenei yenyr, Y,0BNETBOPEHHbIX
L06pOoXKenaTeNnbHOCTbLHO, BEX/IMBOCTHIO paboTHMKOB
opraHmsauuyM  counanbHoi  cepbl,  0becneymBaroLLMX
MEPBMYHbLIA  KOHTaKT U WMH(OPMUPOBaHWE MOyyaTens
ycnyru npu HernocpesCTBEHHOM ob6paLleHnm B
opraHu3aunio coumanbHoi cgepsbl

Y 10BNEeTBOPEHHOCTb J06P0OXEeNaTeIbHOCTbI0, BEX/MBOCTHIO
paboTHNKOB opraHusauuu coLumanbHow cthepbl,
0becneynBaoLLMX NEPBUYHbIA KOHTAKT U MH(OPMUPOBaHUE
nonyyatens ycnyrum (paboTHUKM CMPaBOYHON, MPUEMHOrO
OTAENEeHWs,, PerucTpaTypbl, Kaccbl U Mpoume paboTHUKM)
npy  HernocpeACTBEHHOM 0OpalleHUM B OpraHu3auuio
coumanbHoli chepbl.

Jons nonyyvarenei YCAyr, YA0BNETBOPEHHbIX
L,06pOXeNnaTenbHOCTLIO, BEX/IMBOCTHIO paboTHUKOB
opraHuM3auunm  coumanbHOW  cdepbl,  06ecneynBaroLLmMX
HenocpeACTBEHHOe OKas3aHWe ycayru npu obpalieHun B
opraHu3auuio coumanbHoO chepsbl

Y 10BNETBOPEHHOCTb [06POXKENaTeNbHOCTbIO, BEXINBOCTHIO
paboTHMKOB opraHusauunmu couuansHoi cthepsl,
o6ecrneymBarOLMX HENoCcpeiCTBEHHOE OKasaHue YCayru
(Bpauwn, coymanbHble paboTHMKMN, paboTHMKMN,
ocyLlecTBAsIOLLME 3KCMEPTHO-PeabUnUTaLoHHYO
[OMarHoCTUKy, npenofaBaTeNin, TPEeHepbl, WHCTPYKTOPBI,
6nbnmnoTekapy, 3KCKypcoBOAbl U npouyve paboTHMKKM) MNpu
o6pallleHnn B OpraH13aLmio coumnanbHol cgepsbl.

Jons nonyyvarenein yCnyr, YA0BNETBOPEHHbIX
L06poXKenaTenbHOCTbIO, BEX/INBOCTLHO paboTHMKOB
opraHu3aLmm couuanbHOW cdepbl NPU  UCMNONb30BAHUK
[LUCTaHUMOHHbIX (DOPM B3aMMOAENCTBMS

Y L0BNeTBOPEHHOCTb A06P0XKENaTeIbHOCTHIO, BEXINBOCTbLIO
paboTHMKOB  OpraHu3auuyM  COUManbHOM  cepbl  Npu
MCNO/Mb30BaHUN ANCTaHUMOHHBLIX (OPM B3aMMOAENCTBUA
(no TenedoHy, NO 3MEKTPOHHOM MNOYTe, C MOMOLbHO
3MEKTPOHHbLIX CEPBUCOB (MOAayu 3NEKTPOHHOIO 06paLlleHus
(kanobbl, NpeanoXeHns), MONYYEHUA KOHCyNbTauum no
OKa3blBaeMbIM ycyram u np.).

M3yyeHne MHeHNA
poauTtenei
(3aKOHHbIX

npeacTaBUTENeiA
obyuarowmxcs)

MN3yyeHne MHeHUs
poauTenei
(3aKOHHbIX

npescTaBUTENEA
obyuatoLmxcs)

M3yyeHne MHeHUs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuatoLmxcs)

M3yueHne MHeHUS
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuatoLymxcs)

WN3yueHne MHeHUs
poauTtenei
(3aKOHHbIX

npegcraBuTeneli
obyuaroLmxcs)

WN3yueHne MHeHUs
poauTeneit
(3aKOHHbIX

npeacraBuTenei
obyuaroLmxcs)

100 6annoB

40 6annos

40 6annos

20 6annoB

100 6annos

40 6annoB

40 6annoB

20 6annoB



V. KpnTepwuii yaoBne TBOPEHHOCTU YCOBUAMM OKa3aHUS yCayr

51

511

5.2

521

53

531

[Jons nonyyaTeneii ycnyr, KOTopble FOTOBbI PEKOMEH0BaTb
OpraHv3auuio  cOuManbHOM  cepbl  POACTBEHHWKAM U
3HaKOMbIM (MOrnn 6bl ee PEKOMeHAOBaTb, ecin 6bl Oblna
BO3MOXHOCTb BblOOpa OpraHunsaum coumnanbHol chepbl)

COTOBHOCTb nonyvateneid  ycnyr — pekOMeH[oBaTb
OpraHM3alMio  COLManbHOW  cepbl  POACTBEHHUKAM W
3HaKOMbIM.

Jons nosnyvatenei yecnyr, Y0BNETBOPEHHbIX
OpraHu3aUMOHHLIMU YCTIOBUAMU NPefOCTaBeHNUs yCnyT

Y [0BNETBOPEHHOCTh nonyyarenei ycnyr
OpraHn3auoHHbIMU  YCNIOBUAMU OKasaHus  yCnyr,
HanpumMep: HajuyveM W MOHATHOCTHIO HaBUrauuy BHYTPU
opraHm3aymMm couyuancHow cdepbl; rpadMkoM  paboThbl
opraHusaumMu  coumanbHoi  cdepbl  (NogpasgeneHus,
OTAENMbHbIX CMeuuanncTos, rpatukom npuxoga
coumanbHOro paboTHMKa Ha JOM W Mp.).

[Jons nonyvateneid ycnyr, yAOBMETBOPEHHbIX B LEMOM
YCNOBMSAIMWA OKa3aHWsi YCNyr B OpraHusauuy CouuaNbHON
chepbl

Y[OBNETBOPEHHOCTL  MOAy4YaTeneid  ycnyr B LenoMm
YCNOBUSAMM OKa3aHWsi yCnyr B OpraHu3auuu CoLuanbHON
chepbl.

M3yyeHne MHeHuS
poauTtenei
(3aKOHHbIX

npeacTaBUTENeNA
obyuatoLmxcs)

M3yyeHne MHeHuA
poauTeneit
(3aKOHHbIX

npeacTaBUTENeA
obyuyaromxcs)

M3yyeHne MHeHUs
poauTenei
(3aKOHHbIX

npeAcTaBUTENEN
obyuyaromxcs)

M3yyeHne MHeHMA
poanTenei
(3aKOHHbIX

npescraBuTenei
obyuatoLmxcs)

M3yyeHne MHeHUA
poanTenei
(3aKOHHbIX

npeacraBuTenei
obyuarowmxcs)

M3yueHne MHeHUs
poauTenei
(3aKOHHbIX

npeacraBuTenei
obyuatoLymxcs)

MToroeoe 3Ha4eHMe B YacTW MoOKasaTeNei, XapaK Tepu3yoLLINX 00LLMiA KpuTepuii

OLIEHKM

VIToroBoe cymmMapHoe 3Ha4eHue No COBOKYMHOCTM 06LLMX KPUTEPUEB B YacTy
nokasatesieil, XxapaKTepusyoL X 06LLMe KPUTEPUN OLIEHKM MO OpraHn3aLum

100 6annoB

30 6annoBs

20 6annoB

50 6annos

100 6annoB
500 6annos

500 6annoB

100 6annoB

30 6annoB

20 6annos

50 6annoB

100 6annos
500

500



