7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILMTE NIPAB IOTPEBUTEJIEN

(B pen. @enepanbhbix 3aKk0HOB OT 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-@3, o1 02.11.2004 N 127-@3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-®3, o
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, ot 04.06.2018 N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o
18.07.2019 N 191-@3, ot 02.12.2019 N 425-03 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOUIME MEXKIY TMOTPEOUTEISIMU U
W3TOTOBUTENSIMU, HWCIIOIHUTEISIMU, HUMIIOPTEPAMH, NPOJABLAMM, BIAAENIbLIAMH arperaTopoB
nHopmanuu o ToBapax (yciayrax) Mpu TpOJake TOBApPOB (BBIMIOJHEHHH pPabOT, OKa3zaHUH
yCIyT), yCTaHABIMBAeT IpaBa MOTpeOuTeNeld Ha MpUOOpeTeHHe ToBapoB (paboT, yciyr)
HaJJISKAIEro KayecTBa M O€30MacHBIX Ui JKU3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENECH U
OKpYy)Xarolel cpefpl, MoiaydeHne HWHPOpMaluu O ToBapax (pabortax, yciayrax) u o0 HX
M3TOTOBUTENSAX (MCTOMHUTENSAX, MPOJaBIaXx), O BIAJEIbIIaX arperaTopoB HHGOPMAIMH O
ToBapax (ychyrax), IpOoCBeIIeHHEe, TOCYJapPCTBEHHYIO M OOIECTBEHHYIO 3alllUTy WX HUHTEPECOB,
a TaKXe OMpeNesieT MEXaHW3M pealiu3alliu ITHX MpaB. (B pen. denepaiabHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIE IMOHATHSA, UCITIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

NOoTpeOUTeNs - TpaXKIAHWH, HUMEIONIMM HaMepeHHe 3aka3aTh WIM Hpuodpectd Jubo
3aKa3bIBAIONIMMA, TMPHOOpPETAIOMMN MM  WCHOJB3YIOUIMA  ToBapbl  (paboThI,  yCIYyIrH)
UCKITIOYUTENIbHO I JIMYHBIX, CEMEWHBbIX, JOMAlIHUX M WHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIEHUEM MPEANPUHUMATENBCKON JeATenbHOCTH; (B peln. PdenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

M3TOTOBUTENh - OpraHU3alllsl HE3aBUCUMO OT €€ OPraHW3allMOHHO-TIPABOBOU (DOPMBI, a TaKkKe
WH/IMBUYAJIbHBIA MpeINpUHUMATENb, IPOU3BOAAIINE TOBAPHI Ul peaTu3alliy MOTPEOUTENAM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anud HE3aBHCHUMO OT €€ OpT aHI/IBaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXKeE
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I/IHI[I/IBI/I,Z[yaJ'II)HHﬁ IpCANIpPUHUMATECIb, BBIIIOJIHAIONINE pa6OTBI WM OKa3bIBalOIIHWEe YCIYTH

MOTPEOUTENSIM MO BO3ME3AHOMY JoroBopy; (B pea. denmepampHoro 3akona oT 17.12.99 N
212-®3)

MpOJaBel] - OpPTaHM3alMs HE3aBHUCHMO OT €€ OpPraHH3aI[MOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN MNpeIIpUHUMATENb, PEATU3YIOLUIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY
Kymuid-npojaxu; (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanbpaoro 3akona ot 21.12.2004 N 171-D3)

HEJIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToOBapa (pabOThl, YCIyru) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, TIPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJICHHOM UM TIOPSIIKE,
WIM YCIOBUAM JIOTOBOpa, (MpU WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBHHM OOBIYHO
MPEeIbSABISEMBIM TPEOOBAHMSIM), HITH LIETISM, JUII KOTOPBIX TOBap (padoTa, yciyra) Takoro pojaa
OOBIYHO HCHOJNB3YETCs, WIH LENsIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI MOCTaBJICH B
M3BECTHOCTh NOTPEOUTENIEM NP 3aKJIFOUECHUU JOTOBOPA, WM 00pa3iy U (W) ONMUCAHHIO TIPU
MpoJaXke ToBapa Mo o0pasiy u (WiK) 1Mo onucanuio; (B pen. OeaepanbHbIX 3aKOHOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrd) - HEYCTPAHUMBIN HEJOCTATOK WU
HEJOCTaTOK, KOTOPBIA HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B WM 3aTpar
BPEMEHHU, WJIM BBISBIISIETCS HEOJITHOKPATHO, MJIHM MIPOSIBIISICTCS BHOBB IOCJIE €r0 YCTPAHEHHUS, WU
npyrue monobHble HemocTtatku; (B pea. DenepalbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yclyru) - 6€30MacHOCTh ToBapa (paboThl, YCIyTy) A KU3HU,
3JI0pPOBbsI, UMYIIECTBA TOTPEOUTENSI M OKPYXKAIOMICH Cpelbl MPU OOBIYHBIX YCIOBHSX €ro
WCIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKU M YTHIIM3AIMH, a TaKke 0€30MacHOCTh Mmpolecca
BBITIOTHEHUS pa0bOThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs UW3rOoTOBUTENEM  (IPOJABLIOM) OpraHM3alus WIM  yIOJHOMOYEHHBIH
U3rOTOBUTENEM (MTPOAABIIOM) MHAMBUIAYAIBHBIM MpeANpUHUMATENb (Jajiee - YIOJTHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIH WHIAUBUAYAIbHBIA NpeIIpUHHUMATENb) - OpraHHU3allus,
OCYILECTBIIAIONIAs ONPEIEICHHYIO AEATEIbHOCTD, WM OPTaHM3allMs, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu  M3rotoBuTeNeM (MpPOAABLIOM), B TOM YHCIE HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IIPOJABLIOM), BBIMOJHSIONIME ONpeAeieHHble (QYHKIUMM Ha
OCHOBaHHUU JIOTOBOpPA C U3rOTOBUTEIEM (IIPOAABIOM) M YIOJHOMOYEHHBIE UM Ha NMPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTeNell B OTHOLIEHUH TOBapa HEHAJJIeKalllero KayecTsa,
00 MHAUBUAYAIBHBIN NpeaIpUHUMATENb, 3apErUCTPUPOBAaHHbIN Ha Tepputopun Poccuiickoii
denepani, BBINOJHSAIOUIMA  ompeneneHHble  (YHKIMM HAa OCHOBaHMM JOTOBopa ¢
U3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
IPOAABIIOM), W YIOJHOMOYEHHBIH KM Ha NPUHATHE M YAOBJIETBOpPEHUE TpeOOBaHMIA
noTpeOuTeneil B OTHOIIEHUHN TOBapa HEHaJJIeXKallero kauecTsa; (B pen. dexepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

HMIIOPTEp - OpraHu3als HE3aBUCHMO OT OpPraHU3AIMOHHO-TIPAaBOBOM  (OpMBI WM
VMHJIMBUYAJIbHBIN IPEAIPUHAMATEND, OCYLIECTBIISIOIINE UMIIOPT TOBApA ISl €0 MOCIEAYOIIEN

peanu3anuu Ha Tepputopun Poccuiickoit denepamuu; (B pen. deaepadbHOro 3akoHA OT
21.12.2004 N 171-93)
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BIIJIeNIe] arperatopa MHQpopManuu O ToBapax (ycayrax) (majnee - BIajenern arperaropa) -
OpraHm3anysi HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOW (OpPMBI MO0 HHIUBUIYATHHBIN
MpealpUHUMATeIb, KOTOpPbIE SBISIFOTCS BJAJENbLIAMU  [POTPAMMBI  JJISI  3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MallMH M (WIM) BiaJeiablaMyd cailTta W (WIM) CTpaHUIBl caiiTa B
MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTh "MHTepHeT" M KOTOphIE NPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUM OIPEIEICHHOrO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C TPEAJIOKEHHEM TMpojJaBla (UCHOJHUTENs) O 3aKIYeHHH JIOrOBOpa
KYIUTU-TIPOJIAXKH TOBapa (I0TOBOpa BO3ME3JHOTO OKa3aHUs YCIYT), 3aKJIIOYUTH C MPOJABIIOM
(MCTIONHUTENIEM) JOTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3IHOTO OKa3aHUsSl yCIYyT), a Takke
MIPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY YKA3aHHOTO TOBapa (yCIyrH) MyTeM HaJUYHBIX Pacue€TOB
nub0 mepeBojia JACHEXKHBIX CPEACTB BIAJIENbIy arperaropa B paMKax HpUMEHSEeMbIX (Gopm
OC3HAIMYHBIX PACYETOB B COOTBETCTBUU C HYHKTOM 3 cratbu 16.1 Hacrosimiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 wtoHs 2011 roma N 161-®3 "O HanuMoHaIbHOW IUIATEKHOM
cucteme". (B pea. PeaepanbHbix 3akoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O01mue moJj1o:xeHus

Crares 1. IIpaBoBoe peryJiupoBaHue OTHOUICHUHA B 00J1aCTH
3allMThI IPAB MOTpPeduTeIeH

1. OTHOHIEHMSI B 00JIACTH 3aLUTHI IPaB MOTPeOUTENEN perynupyroTcs ['paxkiaHcKuM KOAEKCOM
Poccuiickoit ®@enepannu, HaCTOAMMM 3aKOHOM, JAPYIMMHU (enepalbHbIMU 3aKOHaMu (Jaiee -
3aKOHBI) ¥ IPHHUMAEMBIMH B COOTBETCTBUY C HUMH HHBIMH HOPMATHBHBIMH ITPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. PenepaipHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickolt ®Penepanuu He BhOpaBe NOpydarh (elepalbHbIM OpraHam
UCTIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEpIKaIlle HOPMBI O 3allUTe MpaB MOTpeOuTeNeH.

[IpaButenscTtBo Poccuiickoii ®enepanuu BhpaBe H3AaBaTh A MOTPEOUTENs M TMPOJABIA
(M3roTOBUTENS, WCIOIHUTENSI, YIOJHOMOYCHHOM OpTraHM3alldd WM  yIOJIHOMOYEHHOTO
WHJMBHUYAJIIbHOTO  MpENNpUHUMATENS, MMIOpTEpa, BiajAeiblla arperatopa) mpaBuia,
o0s13aTeIbHBIC TIPU 3aKIIOYEHUN U UCTIOTHEHUH IMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUTH-TIPOJIQXKH, SHEPTOCHA0KEHHSI, TOTOBOPOB O BBHIMOJIHEHUH pabOT U 00 OKa3aHUH YCIyT). (B
pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexknyHapoaHbie 10roBopbl Poccuiickoit @enepanuu

1. Eciim mexayHapoaHsIM poroopom Poccutickoin denepanuy yCTaHOBIICHBI MHBIE IIpaBUia O
3alIUTe NpaB NOTpeOUTENe, 4eM Te, KOTOpble MpPelyCMOTPEHBl HACTOSIIIUM 3aKOHOM,
IMPUMEHSIOTCS MpaBHIa MEXKIYHapoAHOro joroeopa. (B pexa. degepasbHOro 3akoHa OT
08.12.2020 N 429-®3)

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHOB, MPHUHSATHIE HA OCHOBAaHWHM MOJIOKECHHI
MEKIYHApOAHBIX A0roBopoB Poccuiickoir denepanuu B UX UCTOJIKOBAHWH, IPOTHBOPEYALLEM
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Konctutynuu Poccuiickoit denepannu, He moaiekar ucnojiHeHuto B Poccuiickoit dexneparumu.
Takoe mpoTHBOpedHEe MOXET OBITh YCTAHOBJICHO B TOPSIKE, OMpEAceHHOM (eaepatbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akona ot 08.12.2020 N 429-03)

Crarbs 3. IIpaBo norpeduTesie HA MPOCBelIeHUE B 00J1aCTH
3alMThI MPAaB MOTPeOuTEIeH

1. IlpaBo moTrpebuTeneld Ha TMPOCBEHICHHWE B 00JIACTH 3alIUTHI TpaB TMOTPEOUTENCH
obOecrieunBaeTcs MOCPEACTBOM BKIIFOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHWN B (heaepaabHbIC
rocyJapcTBEHHbIE 00pa3oBaTEIbHBIC CTAHIAPTBI W 00pa30BaTENIbHBIC MPOTPAMMBI, a TaKKe
MOCPEJICTBOM OpPraHM3alMU CHCTEMBbl HWHpOpMauuu noTpedureneid o0 WX mpaBax U O
HEOOXOUMBIX JACHCTBUAX IO 3amuTe dTUX IpaB. (B pea. denepanpHbix 3akoHoB oT 02.07.2013
N 185-®3, or 11.06.2021 N 170-D3)

2. B memsx peanm3anuu IpaBa MoTpeOHTeNeil Ha NpocBemleHHe B 00JAacTH 3alUThl IIPaB
nOTpeOUTeNel OpraH TOCYIapCTBEHHOIO Haa30pa OCYIIECTBISIET (OPMHUPOBAHHME U BEJCHUE
OTKPBITOTO W OOILIETOCTYIHOTO TOCYAapCTBEHHOTO WH(OPMAIIOHHOTO pecypca B 00JacTH
3alIMTHl TpaB MOTpPeOUTENeH, KayecTBa W 0E30MacHOCTH TOBapoB (paboT, yciyr) B HOpSJKE,

ycranoBieHHOM lIpaBurensctBom Poccuiickoii @enepauuu. (B pen. denepanbHOro 3aKoHa OT
11.06.2021 N 170-®3)

Crarps 4. KayecTBO TOBapa (padoThl, YCJIYIH)

1. Ilponasen (ucronHUTENb) O0sS3aH TMeEpenarb MOTPEeOUTENt0 ToBap (BBIMOJHUTH pPadoTy,
0KazaTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBHIl O KauecTBe ToBapa (paboThl, yCIyrw) MpOAaBeLl
(ucnonmmHUTENH) 00s13aH TepeaaTh MOTPeOUTEN0 TOBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIMM OOBIYHO MNpPEIbSBISAEMBbIM TpPEOOBAaHMSIM W TPUTOAHBIA Ui Lenei, s
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojaa oObIYHO Hcmosib3yeTcs. (B pen. deaepanbHOro
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nmpoaaser (UCTIOMHUTENB) TIPH 3aKJIFOUYEHUH JJOTOBOPA OBLIT MOCTABJICH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IeNAX MpHOOpeTeHUs ToBapa (BHIMOTHEHHUS pPalOOTHI, OKa3aHUs
YCIIyTH), TpojaBell (MCIOJHUTEINb) 00s13aH mepeaaTh NOTPEeOUTEN0 TOBAp (BBIMIOJHUTE padoTy,
OKa3aTh YCIYTY), IPUTOIHBIN /I UCTIOIB30BAHUS B COOTBETCTBUM C STUMU IEIISIMHU.

4. Tlpu mponaxke TOBapa Mo oOpasiy M (WIKM) ONUCAHMIO IMpojaBell O00s3aH mepenarb
NOTPeOUTEII0 TOBApP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) OMHUCAHUIO.

4.1. Tlpu npopaxxke OTIETbHBIX BUJOB TEXHUYECKH CIOKHBIX TOBAapOB C MPEABAPUTEIHHO
YCTAaHOBJICHHBIMH TIpOTpaMMaMU JIJIsi DJIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIUH TOTPEOUTEIIO
o0ecrneunBaeTcss BO3MOKHOCTh UCIOJIB30BaTh OTIEIbHBIE BUIBI TEXHUYECKU CIIOKHBIX TOBapOB
C TMpEeaBApUTEIBHO YCTAHOBJICHHBIMH MPOTPAMMaMH JUISl SJEKTPOHHBIX BBIYMCIUTEIBHBIX
MallliH, CTpaHaMu MPOMCXOXKACHUS KOTOPBIX sBIsIOTCS Poccuiickas dexepauust wiM apyrue
rocygapcTBa - WieHbl EBpa3MiicCKOTO SKOHOMHYECKOTO coOio3a. llepedeHp OTIEeIbHBIX BHJIOB
YKa3aHHBIX TEXHUYECKH CIIO)KHBIX TOBApOB, MOPSAJOK COCTaBICHUS M BEICHHUS IE€PEUHS
porpamMM JIJIsl AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIINH, CTPAaHAMH MPOUCXOKICHHUSI KOTOPHIX
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saBisitoTcss  Poccuiickas @epepanusa WM Jpyrue TrocylapcTtBa - uieHbl EBpaszuiickoro
SKOHOMHYECKOTO COI03a U KOTOPBIE JOJDKHBI OBITh MPEABAPUTEIHHO YCTAHOBIICHBI, U MOPSIIOK
WX MpEeABAPUTEIBHON YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIIMOHUPOBAHUIO, OMPEACIISIOTCS

[IpaBurensctBoM Poccuiickoit @enepaunu. (B pen. PeaepanbHoro 3akona ot 02.12.2019 N
425-03 (pen. ot 22.12.2020))

[IpenBapuTeIbHO yCTAHOBJIEHHBIE HPOrPaMMBbl /ISl 3JEKTPOHHBIX BBIYHMCIMTENBHBIX MAallMH,
UCIIOJIb3yeMble TOTpeOUTENIeM Ha OTHENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapOB s
IocTyna K uWHPOpMalMKM Ha caidTtax B HHGOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer", NOJKHBI OOeCIeuynBaTh BO3MOXKHOCTh HCIOJIb30BaHUS 0€3 JOMOJTHHUTEIbHBIX
HacTpoeK (M0 YMOJYaHUI0) MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKICHUSI KOTOPOU SIBIIAETCS
Poccuiickas ®@enepauust wiM Opyrue rocyAapcrBa - ujieHbl EBpa3suiicKoro 3KOHOMHYECKOTO
coro3a, B mopsiake, ycranosieHHOM [IpaButensctBom Poccuiickoit @enepanuu. TpeboBanus k
YKa3aHHOM MOUCKOBOM CHCTEME U MOPSAOK €€ OnpeeseHusl ycTaHaBauBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauuu. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. or

22.12.2020))

[IpenBapuTEIIbHO yCTaHOBJIEHHBIE IPOrPaMMBbl ISl 3JEKTPOHHBIX BBIYHCIMTEIBHBIX MAallWH,
UCIIOJIb3yeMble IOTPEOUTEIEM HA OTAENBHBIX BUAAX TEXHUYECKH CIOXHBIX TOBAapOB, JIOJKHBI B
TOM 4YHCJIE€ BKJIIOYATh IPOrpaMMy JUIsl 2JEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlWH, KOTOpas
IpelHa3HayeHa JMJisi IIOMCKa, MPOCMOTpa U MNPUOOPETEHHs] MpOorpamMm Ui 3JIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIllMH, NPUMEHSIEMbIX IMOTPEOUTENIIMU C HCIOJIb30BAaHUEM TEXHUYECKU
CIIO)KHBIX TOBapoB (Jlayiee - €IUHBIA Mara3uH NPWIOKEHUH), U (YHKIMOHUPOBAHUE KOTOPOI
OCYILLIECTBISCTCS C YYETOM OCHOBHBIX IPHHLMIOB, YTBEPXkJaeMbIX (heepalbHbIM OpraHoM
WCTIOJTHUTENBHOW  BJIACTH, OCYIIECTBISIIOIIMM (YHKIIMM TIO BBIpa0OTKE W peau3aliu
TOCYJapCTBEHHON  TMOJUTUKM W  HOPMAaTHUBHO-TIPAaBOBOMY  pEryjlupoBaHHIO B  cepe
MH(OPMALIMOHHBIX  TexHojoruil.  denepanbHBIE  OpraH  UCHOJHUTENBHOM  BIIACTH,
OCYLIECTBISIONIMNA (YHKIIMM O BBIpAOOTKE M pealu3alliid TOCYAApCTBEHHOM MNOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PpETrYyJIMpPOBaHUI0 B cdepe HHOOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPKIAET MEPEUYEHb IPOrPAMM JUIS JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH, Pa3MELIACMBIX B

€MHOM MarasuHe NpWIOKEHUH B oOs3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnm 3akoHaMM WM B YCTaHOBJIEHHOM HUMH TOpSIKE MpPEelyCMOTpPEHbl 00s3aTeibHbIe
TpeOoBaHUs K TOBapy (pabore, ychyre), mpojaaBen] (UCIONHUTENb) 00s3aH TMepenarhb
MOTpEOUTEN0 TOBAap (BBIIOJHUTH pabOTy, OKa3aTb YCIYry), COOTBETCTBYIOLIUN 3TUM
TpeboBanusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIY:KObI, CPOKA
roIHOCTH TOBapa (padoThbl), a TAKKE rAPAHTHIHHOI0 CPOKA HA TOBAP

(padorty)
1. Ha ToBap (pabory), mpeaHa3HaYeHHbIM U JUIMTENBHOTO MCIOJIb30BAHUS, U3TOTOBUTEINb
(MCTIONHUTENb) BIPAaBE YCTAaHABIMBATh CPOK CIYXObl - TMEpHOJ, B TEYEHHE KOTOPOIo

HN3TOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IB) 06513yeTc51 o0ecneynBaTh HOTpCGI/ITeHIO BO3MOXXHOCTb
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HCIIOIb30BaHUsI TOBapa (paboThI) 1O HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIIECTBCHHBIC
HEJIOCTaTKW, Ha OCHOBaHMM MYHKTa 6 ctaThu 19 m nyHkTa 6 cratbu 29 Hacrosiiero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroButend (MCIOMHUTENb) O00s3aH YCTaHABIMBATh CPOK CIY>KOBI ToBapa (paboThl)
JUIUTENIBHOTO IOJIb30BaHMsA, B TOM 4MCJIE€ KOMIUIEKTYIOIIMX W3AEIMH (#erayed, y3JoB,
arperaroB), KOTOPbIE 110 UCTEYEHUU OIPENEICHHOIO MEPHO0Jia MOTYT IIPEACTABIATh ONACHOCTh
IUIs )KU3HU, 3[0POBbs TOTPEOUTENIs, IPUUUHATE BPE/l €r0 UMYILECTBY MM OKpYXarollel cpene.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bI TOBapa (pabOThl) MOKET HCUUCIATHCS CIUHUIIAMH BPEMEHHU, a TaKXKe MHBIMU
eIMHUIIAMU U3MEPEeHUS (KUJIOMETPaMH, METPaMHU U MPOYMMHU SIMHUIIAMH U3MEPEHUS UCXOJIS U3

(YHKITMOHATFHOTO Ha3HAYCHUS ToBapa (pe3ynbrara paboTsl)). (B pen. denepallbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mpomyKThl NUTaHHA, NapPIOMEPHO-KOCMETHYECKHE TOBAPBI, MEIMKAMEHTBI, TOBAapHI
OBITOBOM XMMHMHM W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBUTENbL (MCIIOJHUTENb) 00s3aH
YCTAHABIIMBATh CPOK T'OJHOCTU - MEPHOJ, [0 UCTEYEHUHU KOTOpOro ToBap (pabora) cuuTaercs

HEeMPUTOAHBIM JUIsl MCIOJIb30BaHMs MO HaszHaueHuto. (B pen. denepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. IIpomaxa ToBapa (BBITIOJHEHWE PAOOTHI) IO UCTEYCHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMIOJIHEHHE Pa0OThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO
OH HE YCTaHOBJICH, 3anpemiaercs. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. UsrotoButens (MCIOIHUTENb) BIPaBe yCTaHABIMBATH Ha TOBAp (paboTy) rapaHTUIHBIN CPOK -
Meprojl, B TEUYCHHWE KOTOPOrO B ciydae OOHapyeHUss B ToBape (pabore) HejocTaTka
WU3rOTOBUTENb  (MCHOMHUTENb),  MpOJaBell,  YHNOJTHOMOYEHHas  OpraHu3anus  WId
YIIOJTHOMOYCHHBIN WHIWBHIYAJIbHBIA MPEANPUHIMATENh, UMIIOPTEp OOS3aHBI yIOBICTBOPUTH
TpeboBaHusl TOTpeOUTeNsl, yCTaHOBJIEHHbIE cTaThaMu 18 u 29 nHacrosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

NsroroBuTens BhpaBe TMPUHATH 005S3aT€TLCTBO B OTHOIICHHM HEIOCTAaTKOB TOBapa,
OOHapyKEHHBIX MO0 WCTEYCHWU YCTAHOBIECHHOTO MM TapaHTHMHOTO CpoOKa (IOMOJTHHUTEIHHOE
00s13aTenbeTBO). (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CopepxaHue OMOTHUTENHFHOTO 00s3aTeIbCTBA HM3TOTOBUTENS, CPOK JEWUCTBUA TaKOro
00s13aTeNbCTBA U TOPSAAOK OCYIIECTBICHUS IOTPEOHTENEM IpaB MO TAKOMY O0S3aTENbCTBY
OTIpEeIeNIAIOTCs U3roToBuTeNeM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponaBer; BIpaBe yCTaHOBUTb Ha TOBAap TapaHTUHHBIA CPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Iponager; BrpaBe NpUHATH 0053aTENBCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHApY>KEHHBIX
M0 WCTCUEHWH TapaHTHWHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBUTENEM (JIOTIOJIHHUTEIBHOE
0053aTeNBCTBO).

ConepxaHue  JOMOJHUTEIBHOIO  00sf3aTeNbCTBA  MPOJABIA, CPOK  JCWCTBUS  TaKoro
00s13aTeNIbCTBA U MOPSAAOK OCYIIECTBICHUS IOTPEOUTENEM IpaB IO TaKOMY O00s3aTeIbCTBY
OIIPEJIENIAIOTCS IOTOBOPOM MEXKAY MOTpeOHuTeNeM U MpoJaBloM. (B ped. DenepanibHOTo 3aKOHa
or 21.12.2004 N 171-®3)
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8. MzroToBuTens (MpoaaBel) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHUE CPOKA JEHCTBUS JOMOIHUTEIHLHOTO 0053aTeNhCTBA, B COOTBETCTBUU ¢ ab3ameM BTOPBIM
nyHkta 6 crarbu 18 Hacrosmero 3akoHa, a TIOCI€ OKOHYaHMS CpOKa JIEMCTBUS
JIOTIOJTHUTEIHHOTO 00513aTENILCTBA - B COOTBETCTBHH C IYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crartba 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTHh BO3MOKHOCTD
PEMOHTA U TEXHHUYECKOI0 00CJy;KHBAHUS TOBapa

H3roroButesnp 00s3aH 00€CIEYNTh BO3MOKHOCTh MCIOJIB30BaHHS TOBapa B TCYCHHUE €ro CpoKa
cIyXObI. [l 5TOW Ll M3rOTOBHUTENbL 00ECIIEYNBACT PEMOHT U TEXHHYECKOEe O0CITY)KHBAHHE
TOBapa, a TAKXKE BBITYCK M MOCTaBKY B TOPrOBbIC M PEMOHTHBIC OPraHHU3aIlMU B HEOOXOIUMBIX
A1 pEMOHTAa U TCXHHUYCCKOI'O O6CJIY)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTed B
TEUCHHE CPOKa MPOM3BOJCTBA TOBapa U IOCJIE CHATUS €ro ¢ MPOM3BOJCTBA B TEYCHHE CPOKa
CIIy>)kObI TOBapa, a IpU OTCYTCTBUH TAKOTO CPOKA B TCUCHHE JISCATH JIET CO JHS Tepeaadn ToBapa
OTPEeOUTEITIO.

Cratba 7. IlpaBo norpeduTesisi Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [TorpeOuTens MeEET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €TO
WCIIOJIb30BAHUs, XPAHCHHS, TPAHCHOPTHPOBKM M YTWJIHM3AlMM ObUT Oe30MaceH Ui JKU3HW,
3JI0pPOBbSI MOTPEOUTEIISA, OKPYXKAIOIICH CpEeAbl, a TaKkKe HE TMPUYUHSIT BpEA HMYIICCTBY
notpedurens. TpeOoBaHUS, KOTOpbIE JOKHBI oOecreynBaTh O€30MacHOCTh TOBapa (paboThl,
YCIIYTH) JIJISl )KU3HHU U 3JI0OPOBBSI TIOTPEOUTEISI, OKPYKAFOIICH CPEJIbl, a TAKXKE MPEIOTBPAICHUE
MIPUYMHEHUS] BpeJa UMYIIECTBY MOTPEOUTENS, SBISIOTCS 00sS3aTeIbHBIMU M YCTaHABIUBAIOTCS

3aKOHOM WJIM B YCTAHOBJICHHOM WM mopsjke. (B pen. denmepanmpHoro 3akona ot 17.12.99 N
212-®3)

2. WsroroButens (uMcmoimHUTENb) 00s3aH oOecmeurBaTh Oe30macHOCTh ToBapa (paboThl) B
TEUYEHHE YCTaHOBJICHHOTO CPOKa CIIYKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBMM C IYHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHAa U3TOTOBUTENb (MCIIOIHUTEID)
HE yCTaHOBWJ Ha ToBap (paboTy) Cpok ciy:kObl, OH 00s3aH o0ecreunTh 0€30IMacHOCTh TOBapa
(paboThI) B TEUEHUE JCCITH JIET CO JIHS Mepeadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuYMHEHHBIM JKWU3HU, 370POBBI0 WM UMYIIECTBY MOTPEOUTENss BCJEICTBUE
HeoOecrneueHnuss 0€30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUHU CO
cratbed 14 HacrosIiiero 3akoua.

3. Eciu nns Ge3omacHOCTM UCHOJb30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHus,
TPAHCIOPTUPOBKM M YTHIIM3AIMM HEOOXOIMMO COOJIIOJaTh ClelUallbHble MpaBuia (fanee -
MpaBWia), U3TOTOBUTEIb (MCIOJHUTENb) O0s3aH yKa3aThb 3TH IMpaBHJIa B COMPOBOAMTEIHLHON
JOKYMEHTAIMN Ha ToBap (paboTy, yclIyry), Ha TUKETKE, MApKUPOBKOM MJIM UHBIM CIIOCOOOM, a
pojaBel (UCIIOTHUTENb) 0053aH JIOBECTH 3THU MpaBHIIa 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM IOPSIKE YCTAHOBJIECHBI
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oOsi3aTenbHbIe TpeOOBaHWs, oOecTeunBaroIMe WX O€30MacHOCTh Ui JKWU3HHU, 370POBbS
noTpeOuTeNs, OKpYKaloUled Cpeabl W TNPEeAOoTBpAIlleHHEe MNPUYMHEHUS Bpela HMMYILECTBY
moTpeOuTeNss, COOTBETCTBHE TOBApoB (palbOT, yCIyr) yKa3aHHBIM TPEOOBAHMIM TIOIJICKHUT
00s13aTeNIbHOMY TIOATBEPKICHHUIO B MOPSAKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMHU IIPaBOBBIMHU
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He pomyckaercst mpopaxka ToBapa (BBINOJIHEHHE pabOTHl, OKa3aHHWE YCIYTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciayru), 6e3 napopManuu 00 00s13aTeIbHOM TOITBEPKIACHUHU €TI0

COOTBETCTBUS TPEOOBAaHUSAM, YKa3aHHBIM B yHKTe | Hacrosmel cratbu. (B pen. PenepaabHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pmomyckaercst mpojaka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COICPIKAILEro
uHpOpMALMIO, 3a PACHPOCTPAHEHHWE KOTOPOW MperyCMOTpPeHa aJMUHUCTPATUBHAS WJIH
YroJIOBHasi OTBETCTBEHHOCTb. (B pea. DepepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecmm ycraHoBieHO, UYTO TpU COOJIOACHWH MOTPEOUTENEM YCTAaHOBICHHBIX IPABHUII
HCIOJIb30BAHUS, XPAHEHUSI UM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH NPUYHMHSET WIH MOXKET
NPUYMHUTL BpEI JKU3HU, 3J0POBBI0O W UMYIIECTBY IOTPEOUTENs, OKpYXKarollel cpene,
U3rOTOBUTENb (MCIIOJHUTENb, MpOJAaBel) O00s3aH He3aMEUIUTENbHO HPUOCTAHOBHUTH €ro
IIPOM3BOJICTBO (peayiv3almio) 10 YCTPAaHEHHsS MNPUYMH BpeJa, a B HEOOXOAMMBIX Clydasx
MIPUHSATH MEPHI 10 U3BSITHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOuTEINs (IOTpeduTenei).

Ecnu npuumHbl Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHUTENb) OO0sI3aH CHSATH
Takod ToOBap (paboTy, yciyry) ¢ npou3BOACTBAa. IIpu HEBBIIOJHEHUM W3TOTOBUTEIEM
(ucnonHUTENEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (ellepabHBI OpraH MCHOJIHUTEIHHOM
BJIACTH TMPUHUMAET MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, YCIYyTH) ¢ BHYTPEHHETO PHIHKA U
(umm) OoT moTpeduTeNs WM MoTpeduTeneil B MOpsJIKe, YCTAaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepanuu. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIE TTOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (padoThl, YCIYTH), MOJIeKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B IOJTHOM O0BEME.

6. ITynkt yrpatui cuny. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha HHpoOpManKIO 00 U3TOTOBHUTEJIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. Tlotpebutens BmnpaBe nNOTPEOOBATH MPENOCTABICHUS HEOOXOIUMOM M  JIOCTOBEPHOMU
uHpopManuu 06 U3roToBUTENE (UCIOIHUTENE, POJIABIE), PEKUME €ro PadoThl U pealn3yeMbIX
UM ToBapax (paborax, yciyrax).

2. Yka3zaHHas B NyHKTe | Hacrosimed craTbu MHGOpMAaLMs B HArJIIHOM M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEJCHHUA MOTpeOuTeNneil NpH 3aKiIOUYeHHH JOTOBOPOB KYIUIM-TIPOAAXKU H
JIOTOBOPOB O BBIMOJHEHUU DPA0OT (OKa3aHWU YCIYr) CHOCOOaMM, MPUHATHIMU B OTAEIBHBIX
cdepax oOCITyKMBaHUS MOTpeOUTENEH, HA PYCCKOM SI3bIKE, a JOMOJHHUTEIBHO, 10 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOTHUTENS, MPO/IaBIa), Ha TOCYJapCTBEHHBIX s3bIKax cyObeKkToB Poccuiickoit
®denepanyu U poJHBIX A3bIKax Hapo10B Pocculickoit @enepanuu.
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3. YnoJlHOMOYEHHAs: OpraHU3aIis WK YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIA TTPEANPUHUMATEIb
o TPeOOBAHUIO MOTPEOUTENSE 00sI3aHBI MPEAOCTABUTH TOJTBEPKICHUE CBOUX MOJHOMOYHIA,
BBITEKAIOIIMX M3 3aKIIOYCHHOTO HMMH JIOTOBOpa C H3rOTOBUTENEM (MpoaaBIioM). (B peil.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTEE,
npojaasie, Bjajae/ble arperatopa) (B pea. ®@eaepanbHOro 3aKoHa
o1 29.07.2018 N 250-D3)

1. WsroroButens (MCHONHUTENb, MpPOAABEN]) O00s3aH JOBECTH [0 CBEIEHUS MOTpeOUTeNs
(dbupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE) CBOEH OpraHM3allHd, MECTO €€ HaXOXKICHUS
(ampec) u pexxuM ee padbotsl. [Ipogaserr (MCIONMHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BbIBecKe. (B pen. Penepanbroro 3akoHa oT 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpEANpPUHUMATENb - JOJDKEH
MPEOCTaBUTh MOTPEOUTEN0 HHPOPMALIUIO O TOCYAAPCTBEHHOW PETUCTPAIIMM U HAUMEHOBAHUH
3apeTUCTPUPOBABILIETO €TO OPraHa.

N3roroButens (mpomaselr) o00s3aH JIOBECTH IO CBEIACHUSA IOTpeOHUTENns QUpPMEHHOE
HauMEHOBaHME (HAaWMMEHOBAHHWE), MECTO HaXxOXJeHus (aapec) U  pexuM  pabOThI
YIOJIHOMOYEHHOM OpraHu3alii Wik YIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEANPUHUMATES.
(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1.  VYnonHomMOo4eHHass  OpraHu3alMs  WIA  YINOJHOMOYEHHBIH  HMHIUBUAYaJIbHBIN
NpeaNpuHIMATEIb B Cilydyae OOpalleHus MOTpeOuTeNss O0O0si3aHbI JAOBECTH JI0 €Tr0 CBEICHHS
uHpopmanuio o cede 1 u3roroputene (mpoaasue) (pupmMeHHoe HaMMeHOBaHNE (HAaMEHOBAHNUE),
MECTO HaxoXXIeHHs (azxpec), pekuM paboThl, TOCYIapCTBEHHBIH PETUCTPALMOHHBIA HOMEP
3allUCM O CO3JJaHUU IOPUIMYECKOro JHLA, (aMUiIMIo, UMs, OTYECTBO (€ClM HUMEeTcs),
TrOCYAApCTBEHHBIM PETHCTPALlMOHHBIM HOMEP 3alMCH O TOCYJApPCTBEHHOM pPEruCTpaluy
¢u3nYecKoro JMIa B KauecTBe MHIUBUAYAJBHOIO IpEANpPUHUMATEN). YIOJTHOMOUYEHHAS
OpraHM3alys WIK YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANpPUHUMATENb BIPAaBE JOBECTH J10
CBesleHUs noTpeduTeneit nHGopMaruio o cede MOCPeICTBOM €€ pa3MEeleHHsI Ha CBOeM caiiTe B
MH(}OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "WHTepHet", nHdopmanuio o0 M3roToBUTENE
(mponasiie) IIOCPEACTBOM pa3MelIcHUs Ha CBOEM caiite B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
M3roToBUTENS (MpoJaBla) B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON cetn "HHTepHer",
conepxairyto uHpopmaiuioo o0 u3rorosutesne (mpoxaasie). (B pea. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnagener arperatopa o0si3aH JOBECTH JI0 CBElIeHUSI MOTpeduTenei nHpopMaiuio o cedbe u
nponaBie (ucnoigHutene) (pupMeHHOe HaMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HAaXOXKIICHUS
(ampec), pexum pabOThl, TOCYIAapPCTBEHHBIH PErHCTPAIIMOHHBI HOMEp 3alluCH O CO3JaHUU
IOPUNYECKOTO JIUIa, (QaMIIAI0, WMs, OTYeCTBO (€CIIHM WMEETCs), TOCYIapCTBCHHBIN
PETUCTPAIIMOHHBI HOMEpP 3aliCH O TOCYJAapCTBEHHOW perucTpanuu (HU3MYEcKOoro JHIa B
KauecTBE WHIWBUAYAIBHOTO MPEANPUHUMATEIS), a Takke 00 HMEIOIIUXCS W3MCHCHUSAX B
yKazaHHOW wuH(popmanuu. Bragenen arperaropa IOBOIUT JO CBEIACHHS TMOTpeOUTENen
nHpopManuo o cebe U mpoaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ Pa3MeIIeHUs] Ha CBOMX calTe
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u (uom) cTpaHulle caidTta B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer".
WNudopmanuio o nmponasie (MCIOTHUTENE) BIAAEINEl arperaropa BIpaBe JOBECTH 10 CBEICHHS
noTpeduTeneil MOCPEeACTBOM pa3MELIEHUs Ha CBOMX caiite W (Wid) CTpaHulle caiWTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKATMOHHOW ceTn "VIHTepHeT" CCBUIKM Ha CalT mpojaBIa
(ucnonmuutenss) B WHGOPMAIMOHHO-TEICKOMMYHUKaMOHHONW cetu "WHTtepuer". (B pen.
denepanpHoro 3akona or 29.07.2018 N 250-P3)

1.3. IIponaBer (MCHIOMHUTENB) 00513aH MPEAOCTABUTH BIIAJICINIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHOH ceTH "MHTepHeT" (TIpu ero HAIWYHH )
JOCTOBEpHYIO0 MHpOpMaluio o cebe, ykazaHHyIO B myHKTe 1.2 Hacrosimed cratbu. B ciyuae,
€CITM UMEIOTCS M3MEHEHMs B Takoi mH(opMaiuu, mpoaasel (HCIOIHUTEIb) 00s3aH B TEUCHUE
OJIHOTO paboyero JHS C MOMEHTA BHECEHHUS B Hee M3MEHEHUN COOOUIUTH Bia/elblly arperatopa
00 TUX MU3MEHEHUSX u pa3MecTuTh ux Ha CBOEM caite B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "MuTepHer" (mpu ero Hamuuuu). Branenen
arperatopa 00si3aH BHECTH STH W3MEHEHHS B HH(POPMALHUIO O MpojaaBle (UCIIOIHUTENE) B
TE€YEHHE OJJHOTO pabouero JHs, €Clid pa3MelleHHe YKazaHHOW HH(OpMAalK OCYIECTBISIETCS Ha
caire BIIAJIENIbIIA arperaTtopa u (nn) ero CTpaHHIIE caiita B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHet". (B pen. denepanbHOro 3aKkoHa OT
29.07.2018 N 250-®3)

2. Ecnu BUI N1€ATENbHOCTH, OCYIIECTBISEMbIM M3rOTOBUTENIEM (HUCIIOJIHUTENEM, MPOJIABLIOM),
MOJUIEKUT JIMIIEH3UPOBAHUIO U (UJIM) UCTIOIHUTEINb UMEET FOCYJapCTBEHHYIO aKKpEAUTALHIO, 10
CBEIEHHUS TOTpeOHTENsl [O/DKHA OBITh JOBeleHa WHGOpMAIMs O BHAE JACATEIbHOCTU
M3rOTOBUTENS (MCHOJIHUTEINS, MIPOAABILA), HOMEpE JMLEH3UU U (M) HOMEpEe CBUIETENbCTBA O
rOCy/lapCTBEHHOM aKKpeIWTaluh, CpOKax JAEWCTBUSA YKa3aHHbIX JIMUEH3UH U (WIH)
CBHJIETENIbCTBA, a Takke MH(popMmanus o0 opraHe, BBIAABIIEM YKa3aHHBIEC JIMLEH3UIO U (WJIH)
cBueTenbCTBO. (B pea. dexepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMd | W 2 HacToslmled cTaThbH, IOJIKHAa OBITh
JIOBEJIEHa JI0 CBEJIECHUS MOTpeOuTeNel TaKkKe MpU OCYLIECTBICHUN TOPrOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KUBaHUs MOTpeOUTENIEH BO BPEMEHHBIX MTOMELICHUSAX, Ha spMapKax, ¢ JIOTKOB U B
JIPYTUX CIy4yasiX, €CJIi TOProBjs, OBITOBOE M HHbIE BHUIbl OOCITYXHBaHUS IOTpeOuTeNnei
OCYILIECTBIISIOTCS BHE IOCTOSTHHOTO MECTa HaX0XKJCHHS MpoAaBlia (MCIIOTHUTENs).

Crarps 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. WsroroBuTens (WCIONHUTENb, TPOJABEN) O0OS3aH CBOEBPEMEHHO IPEIOCTABIATH
MOTPEOUTEN0 HEOOXOIUMYI0 U JOCTOBEpHYI HH(pOpMalUI0 O ToBapax (paborax, yciyrax),
o0ecreYnBaoyl0 BO3MOXKHOCTh MX MPaBUIBHOTO BbIOOpA. Ilo OTAEIbHBIM BHAAM TOBapoOB
(paboT, ychayr) TmepedYeHb M CHOCOOBI  JOBeleHHS WHGOpPMAIMU 70 TMOTPEOUTEINs
yctaHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannn.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE T0JKHA COJEPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepaniui 0 TEXHHYECKOM PpETYJIMPOBAaHUM U  CBHUJCTEILCTBYHOIIEE 00
00s3aTeIbHOM TTOATBEPKICHUH COOTBETCTBUS TOBapa oOo3HaueHue; (B pea. PemepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)
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CBeJIeHUsI 00 OCHOBHBIX MOTPEOMTEILCKUX CBOMCTBAaX TOBAapoOB (paboT, yCiIyr), B OTHOUICHUU
NPOAYKTOB NMUTAHUS CBENEHHUS O COCTaBe (B TOM 4YHCJIE€ HAaMMEHOBAHHME HCIIOJIIb30BAaHHBIX B
MPOLIECCe W3TOTOBJICHHS MPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJOTMYECKH AKTHUBHBIX
n00aBoK, MH(pOpMANMsl O HAIMYUU B MTPOAYKTaX NHTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C
MPUMEHEHUEM T'€HHO-UH)KEHEPHO-MOJIU(UUIMPOBAHHBIX OpPraHU3MOB, B  ClIy4ae, €cClid
CoJiepKaHNE YKa3aHHBIX OPTaHU3MOB B TAaKOM KOMITOHEHTE COCTABISET Oojiee NEBSITH JIECSTHIX
MPOLIEHTA), MUIIEBON LIEHHOCTH, HAa3HAYeHUH, 00 YCIOBUSX PUMEHEHHS U XPAHEHUS MTPOTYKTOB
MUTaHUS, O CIIOCO0aX M3rOTOBJICHHS TOTOBBIX OJIFO/, Bece (00beME), 1aTe U MECTE M3TrOTOBIICHUS
U ymakoBKHU (pacacoBKH) MPOTYKTOB MHUTAHUSA, & TAKXKE CBEACHHS O NMPOTHUBOIMOKA3aHUAX IS
UX TPUMEHEHUS TpU OTICIbHBIX 3a0oieBaHusix. llepeuenp ToBapoB (paboT, yciyr),
uHpopMalug O KOTOPBIX JOJDKHA COAEpKaTh MPOTHBOIOKA3aHUA ISl MX NPUMEHEHHS MpU
OTHENbHBIX 3a00yeBaHMsIX, yTBepxaaercs [IpaButenscTBoM Poccuiickoir @enepanuu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsiX W ycJOBUs IpUOOpeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCJE MpHU OIUIaTe
TOBapoB (paboT, ycImyr) uepe3 ONpENeleHHOE BpeMs MOCie WX Iepenadd (BBIIOIHEHHS,
OKa3aHMs) MOTPEOUTEI0, MOJHYI0 CyMMY, IMOJUICKAIIYIO BBIIIATE MOTpeduTeneM, W rpaduk
noramieHus 3Toi cymMmsr; (B pe. @enepanbHoro 3akoHa ot 21.12.2013 N 363-3)

rapaHTHIHBIA CPOK, €CIIM OH ycTaHOBJIEH; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

npaBmiia u yciaoBus 3G PeKTUBHOrO U 6€30MacHOro0 UCTOIb30BaHUS TOBAPOB (PadoT, yCcIyr);

uHpopManHuio 00 SHEepreTudeckoil AS((HEeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHKHEe O HAIMYUH TaKOi MH(MOPMAIIUH ONPEIETICHO B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM
00 »HeprocOEpeXeHWH U O TMOBBIIICHUH JHepreTudeckoi spdexkruBHOCTH; (B  pe.
denepanbroro 3akona ot 23.11.2009 N 261-D3)

CPOK CIYXObl WJIH CpPOK TOJHOCTH TOBAapoB (paboT), YCTaHOBJEHHBIH B COOTBETCTBUHM C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEAECHUS O HEOOXOIMMBIX JeMCTBUSAX MOTpeOUTENs 110
HCTEUYEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IIOCJIEJICTBUSAX IMPU HEBBINOIHEHUH TaKHX
JelcTBUl, ecnu ToBaphbl (paboThl) O UCTEUEHUH YKA3aHHBIX CPOKOB IPEJCTABISIOT ONAaCHOCTb
JUIS KU3HU, 370pPOBbS M HMYIIECTBA MOTPEOUTENS WM CTAHOBATCS HENPUTOJHBIMHU JUIS
WCIOJIb30BaHUs IO Ha3HAYEHUIO;

anpec (MecTo HaxoXXAeHus), (UPMEHHOe HauMEHOBaHHE (HAUMEHOBAHME) H3TOTOBUTENS
(ucrionHMTENs, TpOJABLA), YIOJHOMOYEHHON  OpraHuM3allid WIM  YIOJIHOMOYEHHOTO

WH/IMBUYAJILHOTO TIpeIIlpUHUMATENs], UMIIopTepa; (B pea. PenepanbHoro 3akona ot 25.10.2007
N 234-®3)

uHpopmanuo 00 00s3aTeTLHOM TMOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, YCIyr),
yKa3aHHBIX B IYHKTE 4 cTaTh 7 HacTosmero 3akoHa; (B pea. denepanpHoro 3akona ot 17.12.99
N 212-D3)

nH(pOpMaLIKIO O MpaBUiIax MPOAaK TOBApOB (BBIIIOJIHEHUS pPa0OT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBINONHITH paboTy (OKa3blBaTh YCIYTy), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUeHHE, UCXO/1d U3 XapakTepa paboTsl (yclyru); (B pea.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

yKa3aHM€ Ha UCHOJb30BaHME (OHOrpaMM TPU  OKa3aHUU  Pa3BIEKATENbHBIX  YCIIYT


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l354
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16

HCIIOTHUTEIISIMU MY3BIKaJIbHBIX Tpom3BeneHu. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Ecmu npuoOperaemblii moTpebuTeseM ToBap ObUI B YIOTPEOJCHHH WM B HEM YCTPaHSIICS
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa nHpopmalus 00 3ToM.

3. Uudopmanmsi, mpeaycMOTpeHHAsT MTyHKTOM 2 HACTOSIIEH CTaThH, ITOBOJIUTCS JO CBEICHUS
notpeduTeneil B TEXHUUECKON JOKYMEHTAIuH, pujaraeMoil K ToBapam (paboTam, yciyram), Ha
ITUKETKAX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPUHSTBIM JJIsI OTICIBHBIX BHUJOB TOBapOB
(pabot, ycnyr). Madopmamus o0 00s3aTeIbHOM IOJATBEPKIACHUM COOTBETCTBUS TOBAapOB
MPEJICTABISICTCST B TOPSAIKE U CIIOCO0aMHU, KOTOpPBIE YCTaHOBIEHBI 3aKOHOMATEIHCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIMPOBAHUM, U BKJIIOYAET B ce0s CBEACHHS O
HOMEpEe JTOKYMEHTa, MOJTBEPKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro NeHCTBHS U 00
opraHuzanuu, ero BbigaBiiei. (B pen. denepanbHbX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pexxum paboThl roCylapCTBEHHBIX, MYHUIUNIAIBHBIX OpPraHU3allMi TOProBiIM, OBITOBOTO U
UHBIX BMJIOB OOCITY)XMBaHUS NOTpEeOMTENEH yCTaHABIMBACTCA IO PELICHUIO COOTBETCTBEHHO
OpraHoOB MCHOJHUTENbHOU BiacTu cyObekToB Poccuiickoil ®dexepanuu U OpraHoB MECTHOI'O
CaMOYIIPaBJICHUS.

2. Pexxum paboOTBl OpraHu3alvii, OCYIIECTBISIONINX JAEATENLHOCTE B c(epax TOpProBoro,
OBITOBOT'O U MHBIX BUI0B OOCITY>KUBaHHs MMOTpeOUTENEN U HE YKa3aHHBIX B MMyHKTe 1 HacTosei
CTaThH, a TAKXKE UHAUBULYAIBHBIX IPEAIIPUHUMATENCH YCTaHABIUBACTCS UMU CaMOCTOSATEIIBHO.

3. Pexxum paboTsl mpoaaBia (MCIOJHUTENS) JOBOJUTCS /10 CBEACHUS MOTpEeOUTENEH U JAOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMPoAAaBLA, BJIA/IeJIbIA arPeraropa) 3a HeHaAJIeKAILY 0
uH(popmanuio o ToBape (padore, ycayre) (B pea. DeaepajabHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmu moTtpeburento He NpeaoCTaBiIeHa BO3MOXKHOCTh HE3aMEUIMTENIBHO IOJNYYUTh IpH
3aKJIIOYEHUN JOTOBOpa MH(opMaiuio o ToBape (padbore, yciyre), oH BIpaBe MOTpeOOBaTh OT
NpojaBla (MCIIOJHUTENIS1) BO3MEICHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CIIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro
UCTIOJHEHUSI W MoTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp CyMMBbI M BO3MEIICHUS IPYTUX
yOBITKOB. (B pea. @exepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipn oTka3ze OT HWCIOJNHEHUS IOTOBOpa MOTPeOUTENb 005S3aH BO3BPATUTH TOBAp (pe3ynbTar
paboThHI, YCIYTH, €CIM ATO BO3MOXKHO IO HMX XapakTepy) MpojaBily (MCIOTHHUTENO). (B peil.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)
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2. Tlpomamer; (MCHOJHUTENB), HE MPEJOCTABUBIIUN IOKYMATENIO TIOJHOH W JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciryre), HECeT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO ITyHKTaMU
1 -4 crarbu 18 unu myHkToM 1 crateu 29 HacTosmero 3aKoHa, 3a HeIOCTaTKH ToBapa (padoThl,
YCIYTH), BOSHUKILKE MOCTIE €ro Mepeiadn MOoTPeOnTeIN0 BCIEACTBUE OTCYTCTBHUS Y HETO TaKou
uHdopmarmu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brnagenen arperaropa, MpeAOCTaBUBIINN MOTPEOUTENIO HEAOCTOBEPHYIO HIIM HETOIHYIO
nHpopManuo o ToBape (yciayre) WIM TpojaBiie (MCIOJHUTENE), HA OCHOBAaHHUU KOTOPOMU
noTpeduTeneM OB 3aKIOUEH JOTOBOP KYIUIM-TIPOJAXXH (IOTOBOP BO3ME3JHOTO OKAa3aHHUS
yCIyr) ¢ TpOAaBLIOM (UCIIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYNHCHHBIC
MOTPEOUTEIIO0 BCIICACTBUE NPEIOCTABICHUSI eMy Takoi mHpopMmanuu. (B pen. DeaepanbHOroO
3akoHa ot 29.07.2018 N 250-D3)

Ecnu mHOEe HEe mpeaycMOTpPEHO COTJalleHUEM MEeXAY BIaeNblieM arperatopa U MpoAaBIOM
(MCToTHUTENIEM) UJTM HE BBITEKAET M3 CYIIECTBA OTHOIICHUN MEXy HUMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE JIO0TOBOpa, 3aKIIOYEHHOTO0 TMOTpeOuTeNeM C MpOoAaBIOM (HCIIOJHUTENEM) Ha
OCHOBAHMU TIPEIOCTABICHHON BIIAJENbIEM arperatopa MHPOpManuu O ToBape (yciyre) Wid
npojaBie (UCHOJIHUTENE), a Takke 3a COONIoJeHHEe NpaB MOTpeOuTeNneill, HapylUICHHBIX B
pe3yibpTaTe Inepenadyd MoTpeduTento ToBapa (yCIyrd) HEHaJIeKallero KadectBa U oOMEHa
HEMPOJOBOJIBCTBEHHOI'O TOBapa HAAJIEXKAIIEro KauecTBAa HA AaHAJOTUYHBIA TOBap, HECET
npoaserl (MCoJIHUTENb). (B pea. eaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Brnagenen arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIEC MOTPEOUTEINIO
BCJIC/ICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOW WJIM HEMOJHOH WH(POpMAIMu O TOBape
(ycmyre), B ciayyae, eciu BiaJelel] arperatopa He u3MeHsieT HHpopMaIuio o ToBape (yciyre),
MIPEIOCTABJICHHYIO IPOJABLUOM (MCIIOJIHUTEIEM) U COAEPXKAILYIOCH B IPEIJIOKEHUH O
3aKJIIOUYEHUHU JIOTOBOpa KYIUTU-TIPOAAKK (OTOBOpa BO3ME3THOIO OKa3aHUs YCIyr). (B pen.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

2.2. I[loTpebutens BnpaBe NpeAbsBUTh TPEOOBAHUE K BiIAJIENbIy arperaTopa 0 BO3BpaTe CyMMBbI
NPOU3BEJCHHOM MM MpeaBapuTEeNIbHOW omiaTel ToBapa (yciyru). Bmagenerny arperatopa
BO3BpAIllaeT CyMMY IOJYYEHHOH MM IpeABapUTENbHON OIIaThl ToBapa (yCIyrud) B TEUYEHHE
JIeCATH KaJeHJApHBIX IHEH cO JAHSA TNpexbsABICHUS NOTpeOuTeNeM Takoro TpeOOBaHUS IPH

OJIHOBPEMEHHOM HaJM4MH cienyronmx ycinosuit: (B pen. denepanpHoro 3akona ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOIO MOTpeOuTENIeM BHECEHa IpeIBapUTeNIbHas OIulaTa Ha
0aHKOBCKHUH CYET BIIaJiesblla arperaropa, He nepead NoTpeOUTeNto B Cpok (ycilyra He OKaszaHa
B cpoK); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

noTpeOUTeNs HampaBUi MPOJABIY (MCIOTHUTENIO) yBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJaXKH (JIOTOBOpa BO3ME3HOIO OKa3aHMs YCIYT) B CBA3HM C HapylICHHEM
npojaBUoM  (MCHIONHUTENEM) o0s3aTenbcTBa IepenaTth ToBap (OKa3aThb  yciyry) B
yCTaHOBIIEHHBIN CpoK. (B pea. denepanbroro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanuem o0 BO3BpaTe€ CYMMBI MpeIBAPUTENILHON OIUIaThl ToBapa (YCIYTH)
noTpeOuTeNb HAmpaBisieT BIAJENbIly arperaropa MOATBEP)KICHUE HAIPaBICHHUs MPOAABILY
(MCTIONHUTENI0) YBEOMIIEHUsI 00 OTKa3e OT MCIIOJIHEHHUS JOTroBOpa KYIUIU-TIPOJaxku (A0roBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)
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Eciu wHOE HE NpPeaycMOTPEHO YCIOBUSIMH II0JIb30BAaTEIILCKOTO WM HMHOTO COTJIAIICHHS
MOTPEOUTENS C BIAACIBIIEM arperaropa, yBeIOMIICHUE MPOIaBly (MCIOIHUTENI0) 00 OTKa3e OT
WCITIOJHEHUS JIOTOBOpa KYIUIU-TIPOJIaXH (JOrOBOpa BO3ME3IHOTO OKa3aHUsI YCIIYT) MOXKET OBITh
HaIpaBJICHO BIIAJETBILY arperaTropa, KOTOpbIi 00si3aH HAIIPABUTH €T0 MPOJABILY (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IYHKT€ 2.2 HacTOSLIEM cTaThu, BJAJENEl] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0O B BO3BpATE€ CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (yCIyrd) mpu
IIOJIYyYEHUU OT MpoAaBLA (MCIOJIHUTENS) IMOATBEPXKACHUS NPUHATHA NOTpeOUTENEM ToBapa
(OKa3aHusl yCIyrd) TPU YCIOBHH, YTO KOIUS TaKOTO TOJTBEPXKIEHHUS ObUIa HaIpaBlicHA
BJIQJICJIBLIEM arperaTopa MoTpeOUTEINI0 B TEUCHNE AECATH KaJICHIAPHBIX THEH CO AHS MOTyYSHHS
BJIQJICNIBIIEM arperatopa TpeOOBaHWs O BO3BpaTe CYMMbI NpPEABAPUTEIBLHOW OIUIATHI TOBapa
(ycnyru). B ciayuae Hecorjacusi MmoOTpeOUTENsE C TMPEACTABICHHBIMHU BIIAJIETBIEM arperatopa
JI0Ka3aTeIbCTBAMU TPUHATHS MOTPeOUTEIeM ToBapa (OKa3aHHs YCIyrd) MOTPEOUTENb BIIpaBe
TpeOOBaTh BO3BpaTa CyMMBbI MPOM3BEICHHON UM NpPEABAPUTEIHLHON OIUIATHl TOBapa (yCIyrH) B
cynaeonom nopsizike. (B pen. deaepansroro 3akoHa oT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWUW Bpena >KU3HM, 3J0POBBI0 M UMYIIECTBY IMOTPEOUTENS BCIEICTBUE
HEMPEIOCTABIICHUSI €My TOJHOW W JOCTOBepHOW WH(MOpMamuu o ToBape (padote, yciyre)
MOTpeOUTENh BIIpaBe MOTPeOOBATh BO3MEIIEHHUS TAKOTO Bpela B MOPSAKE, MPEAyCMOTPEHHOM
cTarbeil 14 HacTosiiero 3akoHa, B TOM YHCJIE IOJHOIO BO3MEILEHUSI YOBITKOB, IPUYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOJAIIUMCA B COOCTBEHHOCTH (BJIaJCHHH) IMOTpeOuTens. (B pex.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHUM TpeOOBaHUN TMOTPEOHTENSS O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WJIM HEJOCTaTOYHO IIOJIHOH wWHQOpMamueid o ToBape (pabore, yciyre),
HEOO0XOMMO MCXOJHUTh W3 TMPENNOJOXKEHUs 00 OTCYTCTBUM Yy MOTPEOUTENs CIEelHalbHbIX
MO3HAHUI O CBOMCTBaX M XapaKTepHUCTUKax ToBapa (pabotel, yciyru). (B pen. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Cratba 13. OTBeTCTBEHHOCTh U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPTraHU3AIUU UJIH YIIOJTHOMOYEHHOT 0
UHAMBHUAYAJbHOI'0 NMPEANPUHUMATESI, UMIIOPTEPA) 3a HAPYLIeHH e
npas norpeouresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a mHapymeHue mnpaB moTpeOuTeNnedl  M3roTOBUTENb  (MCIOJHUTENb, IPOJABell,
YIOOJIHOMOUYCHHAA OpraHu3anusa HIIn yHOJIHOMO‘IGHHBIfI I/IH)II/IBI/I}IyaJ'II)HHﬁ npeaAnpruHUMATEIIb,

UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HWIIHM JIOTOBOPOM. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecniu vHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, NMPUYUHEHHBIE MOTPEOUTEIN0, MOJUIekKaT
BO3MELICHUIO B IIOJIHOM CyMMe CBEpX HEYCTOHKM (TI€HH), YCTaHOBJIEHHOW 3aKOHOM WU
norosopoM. (B pexa. deaepanbroro 3akona ot 17.12.99 N 212-03)

3. VYmmara HeycToiiku (TIeHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnomHUTENSA, TPOJABIA,  YIOJHOMOYEHHYIO  OPraHM3aIlMi0 WU yIOJTHOMOYEHHOTO
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UHAUBUAYAJIBHOI'0 HIPCANIPUHHUMATEI, HMnopTepa) OT HUCIOJIHEHUA BO3JIOXKCHHBIX Ha HEIo

00s513aTeNbCTB B HaType mnepes norpedurenem. (B pea. PexepanbHoro 3akona ot 21.12.2004 N
171-93)

4. WsroroButenb  (UCIOJIHUTENb, IMPOJABEl, YIOJHOMOYEHHAas  OpraHu3alus WU
YIIOJTHOMOYEHHBI HHIUBUAYAIbHBIA MpEAIpUHUMATENb, HUMIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE O053aTeIbCTB WM 3a HEHAJIEKAIEE HCIOJHEHUE
0053aTE€NbCTB, €CIM JOKAXXET, YTO HEUCIOJHEHUE O0s3aTeNbCTB WIM HX HEHaJJexaliee
WCIIOTHEHUE TPOU30ILIO BCIAEACTBUE HEMPEOIOJIMMON CHUJIbI, a TAKXKE [0 MHBIM OCHOBaHUSIM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. dexepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpebGoBanus morpedburens o0 ymiaTte HEYCTOWKHM (TICHH), MPEIYCMOTPEHHON 3aKOHOM HIIU
JIOTOBOPOM, TMOJJIEKAT yIOBJIETBOPEHHIO HM3rOTOBUTENEM (HCIIOJHUTEIEM, IPOJABLIOM,
ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/Ieﬁ niin YIIOJITHOMOYCHHBIM HHAUBUAYAJIbHBIM
MpearpuHUMaTeIeM, UMIOPTEPOM) B 10OpOBOIBHOM mopsiake. (B pen. deaepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHM CyJOM TpeOOBaHHM NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[
B3BICKMBACT C HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABIA, YIMOJTHOMOYEHHOW OpTaHU3alH WIIH
YIOJIHOMOYEHHOTO HHAMBUIYalbHOTO MpEeANpPUHUMATENs, MMIIOpTEpa) 3a HECOONII0/IeHUE B
JTOOpOBOJIBHOM TIOPSIIKE YIOBJICTBOPEHHsS TpeOoBaHMid moTpeOutens mrpad B pasmepe
IATHAECAT IMPOLEHTOB OT CYMMbI, NPUCYXJEHHOW CyAOM B IOJb3y MOTpeOuTens. (B pea.
denepanbHoro 3akona or 21.12.2004 N 171-D3)

Eciu ¢ 3asBiieHHeM B 3alIUTy MpaB MOTPEOUTENs] BHICTYHAIOT OOIIECTBEHHBIC OOBCIMHCHUS
notpeduTeneil (MX accolMalyu, COIO3bI) WJIM OpPraHbl MECTHOTO CAMOYMPABIEHUS, MATHAECAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeUncsIiOTCs YKa3aHHBIM OO0BEIWHEHUSM (MX
aCCOIMAIIMSM, COI03aM) UJIH OpTaHaM.

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoTshl, yCJIayru)

1. Bpen, NpUYMHEHHBIM >KU3HH, 370POBBI0 WM HUMYILIECTBY HOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIYTH), MOAJIEKUT BO3MELICHUIO B IOJTHOM 00beME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, NMPUYMHEHHOI'O BCIIEJICTBHE HEIOCTATKOB TOBapa
(paboTbl, ycnyru), MpU3HAeTcs 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C IIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npUYMHEHHBIA >KU3HHU, 3J0POBBI0O WM HMYIIECTBY TMOTPEOUTENS, TOJJICKUT
BO3MEIICHUIO, €CJIM BpEJ] NMPUYMHECH B TCUCHUE YCTAHOBICHHOTO CPOKa CIY)KOBI WM CpOKa
TOJTHOCTH ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOMKEH OBITH YCTAHOBJICH B COOTBETCTBUU C MMyHKTaMu 2, 4
CTaThU 5 HACTOANIETO 3aKOHA CPOK CIYKOBI MM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JTHOO
noTpeOuTeNo0 He ObLIa MpelocTaBiIeHa MOJHast M JOCTOBEpHas MH(POpMALHS O CPOKE CIIYKObI
WIM CPOKE TOJHOCTH, JMOO moTpeOuTens He Obul NPOMHGOPMUPOBAH O HEOOXOINMBIX
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NEUCTBUAX 110 UCTEYEHUH CPOKa CIYKObI MM CPOKA FOAHOCTH U BO3MOXKHBIX ITOCIIEICTBUAX MIPU
HEBBINIOJHEHUN YKa3aHHBIX JEHCTBUHM, 1100 TOBap (pe3yiabTaT pabOThl) MO HCTEYCHUU 3TUX
CPOKOB IMPEACTABIICT ONACHOCTb Ul JKU3HU U 30pPOBbs, BPEH IOMIEKHUT BO3MEIICHUIO

HE3aBHCUMO OT BpeMEHHM ero npuuyuHeHus. (B pen. PexepanbHoro 3akoHa or 17.12.99 N
212-93)

Ecaun B cooTBeTCTBUU C MYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3rOTOBUTEIb (MCIIOIHUTEIH)
HE YCTaHOBHJI Ha ToBap (paboTy) CpPOK ciy>KObI, Bpell MOJUICKUT BO3MEIICHUIO B CIy4ae €ro
MPUYMHEHUSI B TEUYCHUE JIECATHU JIET CO JHS IMepenadn ToBapa (paboThl) MOTPEOUTENO, a eCiH
JeHb Tepelayd yCTAaHOBUTh HEBO3MOXHO, C JaThl HW3TOTOBIEHUS ToBapa (OKOHYAHUs
BBITIOJTHCHUS PaOOTHI).

Bpen, npuunHEHHBIH BCIIEICTBUE HEIOCTATKOB TOBAapa, MOJUIEKUT BO3MELIEHUIO IPOAABLIOM
WM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, nmpuunHEHHBIN BCIEACTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOJIEKUT BO3MEILEHUIO
HCIIOJIHUTEIIEM.

4. W3roroBuTenb (MCIOJHUTENIb) HECET OTBETCTBEHHOCTh 3a BpejA, NPUYMHEHHBIH JKU3HHU,
3I0pOBbIO WJIM HMYIIECTBY THOTpeOUTENs] B CBA3M C HCIOJIb30BAaHUEM MAaTEpUANIOB,
000pyZ0BaHUSl, HHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOJUMBIX AJISi MPOU3BOJACTBA TOBAapOB
(BBINIOJIHEHUS pabOT, OKa3aHUS YCIYT), HE3aBUCHMO OT TOIO, IO3BOJIAJ YPOBEHb HAy4YHBIX U
TEXHUYECKHUX 3HAHUI BBIABUTH UX 0COObIE CBOMCTBA WM HET.

5. WsroroBurtenb (MCIOJHUTENb, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIHU
JIOKQXET, YTO BpeJ MNPUYUHCH BCICJACTBHE HEIPEOJOTUMON CHIIBI WJIA HapyIICHHS
HOTpe6I/ITCJI€M YCTAHOBJICHHBIX IIPaBHUJI HCIHOJbB30BAHUA, XPAHCHUSA WA TPaHCIHOPTUPOBKHU
ToBapa (paboThl, YCIyTH).

Crartba 15. Komnencauusi MOpajbHOI0 Bpeaa

MopanbHblii Bpell, NPUYMHEHHBIN MOTPEOUTENI0 BCIIEJICTBUE HAPYIIEHUS HW3rOTOBUTEIIEM
(ucriomHUTENEM, TPOJABIOM, YHOJHOMOYEHHON OpraHM3aluedl WM  yIMOJHOMOYEHHBIM
WHIUBUAYAIBHBIM TpEANPUHUMATENEM, UMIIOPTEPOM) IpaB MOTPEOUTENS, MPEIyCMOTPEHHBIX
3aKOHaMHM M TNpaBoBbIMM akTaMu Poccuiickoil denepannu, peryJupyrlMMUA OTHOLIEHHUS B
o0jacTy 3alMTHl IpaB MOTpeOUTENeH, MOUIEKUT KOMIEHCAlMM NPUYMHHUTEIEM Bpena Ipu
HaJIMYUU €ro BHHBI. Pa3Mep KOMIIEHCAallMM MOPAJIBHOIO BpeAa ONPEACNsAeTCs CYIAOM M He
3aBUCHUT OT pa3Mepa BO3MEUICHHsS] MMYIECTBEHHOro Bpena. (B pen. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencamuss  MopanbHOrO  Bpefa  OCYIIECTBIIAETCS ~ HE3aBUCUMO  OT  BO3MEIIECHHS
MMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTpeOUTENIEM YOBITKOB.

Ilonoscenun cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@D3),
ycmanagnuearouiue nepeuens HeOOnYCHUMBIX YC108UNL 002080PA, YUEMIAIOUUX RPACA
nompebumens, pacnpoCmMpPaHAIOMCca HA OMHOUIEH U, 603HUKWIUE U3 PAHee 3aKTI0YeHHbIX
002060pos (wacmb 2 cmamou 2 Dedepanvrozo 3akona om 01.05.2022 N 135-D3).
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Crartbs 16. Hegonmycrumbie yCJa0BUs T10T0BOPA, YIIEMJISIOIIHE
NpaBa noTpeduTeIsl, 3aNIpeThl 1 00A3aHHOCTH, HAJIaraeMble Ha
npoaasua (UCIOJHUTEISA, Bjajesblia arperaropa) (B pe.
denepanbuoro 3akona or 01.05.2022 N 135-d@3)

1. HenomycTumbIMU yCIIOBHSMH JIOTOBODPA, YIIEMIISIOLIMMM IpaBa HOTPEOUTENS, SBISIOTCA
YCIIOBHsI, KOTOPBIE HapyIIAlOT IIPAaBHUJIA, YCTAHOBJIECHHBIE MEXKIYHAPOIHBIMU JOTOBOPAMHU
Poccuiickoit @enepanny, HACTOSIIUM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMBIMU B COOTBETCTBUU C
HUMM MHBIMM HOPMATHBHBIMM IIPABOBBIMM akTamu Poccuiickon denepanuu, peryupyronumMu
OTHOLIEHHUsT B 0OJacTH 3aluThl npaB norpeduteneil. Henomycrtumble ycnoBus 10roBopa,
YLIEMIIAIOLINE ITPaBa NOTPEOUTENS], HHYTOXKHBI.

Ecmu BritoueHHe B JIOTOBOpP YCIIOBHH, YHIEMJISIFOIIMX TIpaBa IOTPEOUTENs, IMOBJICKIIO
MIPUYMHEHUE YOBITKOB MOTPEOUTEIIO0, OHU TOJIJICKAT BO3ZMEIICHHUIO TPOAABIIOM (M3TOTOBUTEIIEM,
HCIIOJHUTEIIEM, MMIIOPTEPOM, BIIJICNIbIIEM arperaropa) B IOJHOM OObeMe B COOTBETCTBHUU CO
cratbeli 13 Hacrosmero 3akoHa.

TpeGoBanue moTpeOUTENE O BO3MENICHUH YOBITKOB IMOJJICKHUT YIOBJICTBOPEHUIO B TEUEHUE
JECATH JTHEN CO JHS €ro MPEIbsBICHUS.

2.K HEAOIIYCTUMBIM YCJIIOBHAM NOTOBOpPA, YHICMIIAIOMIUM IIpaBa HOTpe6I/ITeJ'I${, OTHOCATCA:

1) ycinoBus, KOTOpblE€ MPENOCTABIAIOT  MPOJABLYy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIIOJIHOMOYEHHON OpraHu3aIu WIN YIIOJIHOMOYEHHOMY UHAUBUyaIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY, BIIAJENbIy arperaropa) rnpaBo Ha OJHOCTOPOHHHMI OTKa3 OT
UCTIOJHEHUsI 00s3aTeNbCcTBA WM  OJAHOCTOPOHHEE W3MEHEHHME YCIOBMHM 00s3aTeabCcTBa
(mpeamera, 1EHBI, CPOKA U MHBIX COTJIACOBAHHBIX C NOTPEOUTETIEM YCIIOBUI), 32 UCKIIOUEHUEM
CJIy4aeB, €CJIM 3aKOHOM MJIM MHBIM HOPMATHBHBIM IPaBOBBIM akToM Poccuiickon ®enepannn
IIPELyCMOTPEHA BO3MOKHOCTB IIPEOCTABIIEHUS I0TOBOPOM TAaKOTO IIpaBa;

2) ycnoBHsA, KOTOpbIE OrpPaHUYMBAIOT MpPaBO MNOTpPeOUTENss Ha CBOOOAHBIN  BBIOOD
TEPPUTOPUATBLHON MOJCYJHOCTH CIIOPOB, MPEAYCMOTPEHHBIM IYHKTOM 2 cTaThu 17 HacTOALIETO
3akoHa;

3) ycnoBHSA, KOTOpbIE YCTaHABIMBAIOT Ui TOTpeOuTens wmTpadHble CaHKIWM WIA HWHBIC
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHOW peajn3aliy TpaBa, YCTAHOBIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) ycioBus, KOTOpBIE HCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTh IMPOJAABIA
(M3roTOBUTENSA, WCIOJIHUTENS, YIOJHOMOYEHHOM OpraHM3allid WIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpeANpUHUMATENs, UMIIOPTEepa, BIajelblia arperatopa) 3a HEHUCIIOJIHEHUE
WIM HEHaJyuIeXalllee HUCIOJIHEHUE O00s3aTeabCTB IO OCHOBaHMSAM, HE MPEAYCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBJIMBAIOT TNPHOOpETEeHHE OJHUX TOBapoB (paboTt, yciyr)
00s13aTeNbHBIM TPUOOPETEHUEM UHBIX TOBApOB (paboT, ycIyr), B TOM YHCIIE TIPeIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOpPBIC NPCAYyCMATPUBAIOT BBIIIOJHCHUC OOMMOJHHUTCIBHBIX pa60T (OKa3aHI/Ie
JOIIOJTHUTCIIBHBIX y'CJ'IyF) 34 IIaTty 0e3 MOJIYUCHUS COTJIaCHs HOTpC6I/ITeJ'IH;
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7) ycioBus, KOTOpbIE OIPaHMYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 Hacrosiero 3akoHa MmpaBo
noTpeduTesst Ha BEIOOP criocoba 1 GOpMBI OIIATHI TOBApOB (padoT, yCiyr);

8) ycnoBus, KOTOpbIE COJEpXKAaT OCHOBAaHMUS JIOCPOYHOIO PACTOPXKEHHUS JOroBopa Io
TpeOOBaHUIO NMPOJABLA (UCIIOIHUTEIIS, BIAJIEIIbIa arperaropa), He IpelyCMOTPEHHBIE 3aKOHOM
WJIM MTHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccuiickoi denepanny;

9) ycioBusl, KOTOPbIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrpaHMYUBAIOT MPAaBO BHIOOpa BHAA TPeOOBaHMH, MPEITyCMOTPEHHBIX
nyHkToM 1 crateu 18 w nyHkTOM 1 crtathu 29 HacTosmero 3akoHa, KOTOpPHIE MOTYT OBITh
IIPEIbABIEHB! MPOJABLY (M3TOTOBUTENIO, UCIOJHUTENO, YIOJHOMOYEHHON OpraHU3aluu WIN
YIOJTHOMOYEHHOMY UHAMBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MPHU MPOJaXKe TOBAPOB
(BBITIOJIHEHUHU PadOT, OKa3aHUU YCIYT) HEHAJIeKAIIETO KauecTBa;

11) ycnoBus, KOTOpBIE yCTAaHABIMBAIOT O0s3aTEIbHBINA TOCYIEOHBIN MOPSAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPAAO0K HE NIPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJs MOTPeOUTENss OOS3aHHOCTh MO JIOKA3bIBAHUIO
OIpEJICJIEHHBIX 00CTOSITENbCTB, OpeMsl JI0Ka3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTpeOUTeIIs;

13) ycnoBusi, KOTOpPbhIE OTPAHUYUBAIOT MOTPEOUTENIE B CPEICTBAX M CIOCO0AX 3alIUTHI
HapyILICHHBIX MPaB;

14) ycnoBus, KOTOpbIE CTaBST YAOBJIETBOpEHHE TPeOOBAaHWN MOTpeOHWTENeld B OTHOLICHUU
TOBapoB (paboT, yciIyr) ¢ HEAOCTaTKaMHU B 3aBUCUMOCTb OT YCJIOBHI, HE CBS3aHHBIX C
HeZoCTaTKaMu TOBapoB (paboT, yciyr);

15) uHbBle yCOBHS, HapylIalIUe MpaBUiIa, YCTAHOBICHHBIE MEXKIYHApOJIHBIMHU JTOTOBOpaMHU
Poccuiickoit @enepannn, HaCTOSIIUM 3aKOHOM, 3aKOHAMHU U IPUHUMAEMBIMH B COOTBETCTBHUH C
HHMU MHBIMM HOPMAaTHBHBIMU MpPaBOBBIMU akTamu Pocculickoil denepannu, peryaupyromaMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEeOUTENECH.

3. TlponaBenr (MCTIOTHUTENb, BIAJENCll arperaropa) HE BIpPaBe OTKAa3bIBaTh B 3aKJIIOUCHHH,
UCTIOJHEHUH JIOTOBOpA, HANPABJICHHOIO0 Ha MPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), mo
IpUYMHE OTKa3za MOTpeOuTeNs B NPUOOPETEeHUH HUHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHEHHBIE TOTPEOUTEIO BCIIEACTBUE HApYIICHUs €ro MpaBa Ha CBOOOHBIN BBIOOP TOBApOB
(paboT, yciyr), BO3MEIIAIOTCS TTPOJABIIOM (MCIIOJIHUTEIIEM, BIIQJIENbIIEM arperatopa) B MOJIHOM
o0Beme.

3amperaercss yAOBIETBOpeHHUE TpeOOBaHMI MOTpeOuTeNnel B OTHOIIEHHWU TOBapoB (paboT,
ycnyr) C HEOAOoCTaTKaMMu CTaBHUTH B 3aBHCHUMOCTH OT YCHOBHﬁ, HC CBJ3aHHBIX C HESOOCTAaTKAMHU
TOBapoB (paboT, yciyr).

3anpemaercs OTKa3 B 3aKJIOUYEHHH JOTOBOPAa M BO BHECEHWM M3MEHEHHMH B JIOTOBOp B Ciydae
MIPAaBOMEPHOI0 YKa3aHHUs MOTpeOUTeNeM Ha HEJOMyCTUMBIE YCIOBHUS JOTOBOPA, YIIEMIISIONINE
rpaBa MOTPeOUTENs, B LEISIX UCKIIOUEHUs Takux ycioBuil. Ilpu mpenbsBieHun norpeduteneM
TpeOOBaHUS 00 HCKIIOYEHUH M3 JIOTOBOPA HEJOMYCTUMBIX YCIOBHM JIOTOBOpA, YIIEMIISIOIIUX
IpaBa MoTpeOuTeNs, yKkazaHHOE TpeOOBaHHE MOAJEKUT PACCMOTPEHHUIO B TEUCHUE ACCATU JTHEH
CO JHS €ro NpeabsBICHHS C O0S3aTeNbHBIM H3BELICHHEM MOTpPeOuTeNss O pe3yibTaTax
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paccMOTpEeHHs U MPUHATOM MOTHBHPOBAHHOM PELICHUH 110 CYIIECTBY YKa3aHHOTO TPEOOBaHMUSL.

[IpomaBenr (WcCmoONHUTENb, BIIAJENEI] arperaropa) He BOpaBe 03 MOJy4YeHHS COTJacus
MOTPEOUTENST BHIOIHATH JOMOJHUTENbHbIE pa0doThl (OKa3bIBaTh JOMOJHUTEIbHBIE YCIYTH) 3a
wiaty. [lorpeburens BrpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyr), a €CIIM OHU OIUIaYEHBI,
BIIpaBe NOTPeOOBaTh OT MpojiaBlia (UCIIOTHUTES, Baiesblia arperatopa) Bo3Bpara yriaueHHOU
CYMMBI.

Cornacue morpeOuTeNss Ha BBHIIOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHWE JOMOTHUTEIbHBIX
ycryr) 3a miary o¢opMiseTrcss NpOoJaBIOM (MCIIOJHUTENEM, BIAJENbLEM arperaropa) B
MUCHbMEHHON (hopMe, ecii WHOE He MPelTycCMOTPeHO 3aKOHOM. OO0sS3aHHOCTH JI0Ka3aTh HAIUYHE
TaKOTO COTJIacHsl WM OOCTOSATENbCTBA, B CHIIy KOTOPOTO TaKOe coryiacue He Tpedyerc,
BO3JIAraeTcsl Ha MPo/aBla (MCIIOIHUTEIS, BIIaAeIblia arperaTtopa).

4. Tlponasen (MCHOJMHUTENb, BIAJENEI] arperaropa) He BIIpPaBe OTKa3bIBaTh MOTPEOHUTENIO B
3aKJIFOYEHUH, UCIIOJIHEHUH, U3MEHEHNUN WJIM PACTOPKEHHUH JOroBOpa ¢ MOTPEOUTENIEM B CBSI3U C
OTKa30M NOTpeOUTeNs MPeIOoCTaBUTh MEPCOHANBHBIE JaHHbIC, 32 UCKIIOYCHHEM CIIy4aeB, €CIU
0053aHHOCTH MPEIOCTABICHUS TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATEILCTBOM Poccuiickoin
denepaliv UM HETIOCPEICTBEHHO CBA3aHa C UCIIOJHEHUEM JI0TOBOPA C IOTPEOUTETIEM.

[Ipu npenbsiBiIeHnn MOTpedUTENEM TPEOOBAHUS O MPEIOCTABICHUU HH(OPMAIIUU O KOHKPETHBIX
NpUYMHAX U TPABOBBIX OCHOBAaHUSX, OMNPEACISIIONIUX HEBO3MOXKHOCTh  3aKJIFOUCHUS,
WCIIOJIHEHUS, U3MEHEHHUS WJIM PACTOP)KEHUsS JI0OToBOpa 0e3 MpeloCTaBICHUS MEPCOHAIBHBIX
JaHHBIX, B MMUCbMEHHOU (hopme (B TOM umciie B opMe IJICKTPOHHOTO JOKYMEHTA) IMPOJIaBell
(McToNHUTENb, BIAAENEl] arperatopa) JOJKEeH MPEAOCTaBUTh TaKylo MH(OPMAIMIO B TEUCHUE
CeMH JTHEH CO JAHS MPEeAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCTIONHUTENb, BIAAETEI] arperaTopa) npeAocTaBisieT nHGOpMaLIUIO MOTPEOUTENIO B
TOM (hopme, B KOTOPOH TIPEABSIBICHO TPEOOBaHNE OTPEOUTENS O MPEOCTABICHUH HHGOPMAITII
O KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSX, OINPEIACISIIONMX HEBO3MOXKHOCTh
3aKJIIOYEHUs, WCIIOJHEHHS, M3MEHEHHSI WIM PaCTOPXKEHHUS JIoroBopa 0e3 MpeaoCTaBICHHS
MEPCOHANIbHBIX IAHHBIX, €CJTM UHOE HE YKa3aHO B 3TOM TPEOOBaHUH.

[Ipu npenbsiBiIeHUH TOTpedUTENEM TPEOOBAHUS O MIPEJOCTaBIEHUN HH(POPMAIIMN O KOHKPETHBIX
MPUYMHAX W TPAaBOBbIX OCHOBAHUAX, ONPEACISAIOUIMX HEBO3MOXKXHOCTh  3aKJIIOUYECHMS,
UCTIOJHEHUS, U3MEHEHMs WM PacTOpXKEHUs J0roBopa 0e3 MpeJOCTaBIECHUS IEPCOHAIbHBIX
JAHHBIX, B YCTHOM (hopMe Takas nHpopMalus J0JKHA ObITh MPEAOCTaBICHA HE3aMeIITUTEIbHO.

Crartbs 16.1. ®opMbI ¥ MOPSIAOK OIJIATHI PH NMPOAAKEe TOBAPOB
(BbIMOJIHEHMH Pad0T, OKa3aHuM ycJayr) (B pea. @eaepajabHOro
3akoHa ot 05.05.2014 N 112-®3)

1. TlponmaBerr (MCHOJMHHWTENb, BiIAJENEll arperaTopa B Clydae HCIOJb30BaHUS B CBOEH
NEeATETLHOCTH HAJTUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCedyruTh BO3MOKHOCTh OTUIATHI
TOBapoB (paboT, ychayr) MyTeM HCIOIb30BAaHUS HAIIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a
TaKkK€ HAJIMYHBIX DPACUYETOB MO BBIOOpY moTpedutens. (B pen. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-d3, or 31.07.2020 N 290-D3)

OO6s13aHHOCTD O0ECEeUnTh BO3MOXKHOCTH OIUIAThl TOBAapOB (paboT, yciyr) ¢ HCIHOJb30BAHUEM
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HAIMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB B paMKaX HallMOHAIBHON CHCTEMBI IJIAaTE)KHBIX KapT
pacmpocTpaHseTcs Ha IpoJaBLa (MCIIOJIHUTEINS, BJIAIENbLA arperaTtopa), y KOToporo BeIpydka OT
peann3anuy TOBapoB (BIOJHEHUS padoT, OKa3aHMs YCIIYT) 3a MPEALISCTBYIONIMN KaJICHIapHBIN
rOJl IPEeBhIIIAET IBAIaTh MUJUTMOHOB pyoneil. (B pea. dexepanbubix 3akoHoB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecan Mecro omnatsl TOBapoB (paboT, yciayr) HaXOAUTCS B MECTE, II€ HE MPEIOCTaBISIOTCA
YCIYrd J0CTyHa K IOJBM)KHOM paauoTeneOHHON CBA3M U (WJIM) CPEeICTBaM KOJUIEKTHBHOIO
aocTyna K MHGOPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON  cetn  "MHTepHer", mpoaasen
(MCIIOJTHUTENB) OCBOOOXKIAETCS OT OO0S3aHHOCTH O0ECHEeYHUTh B 3TOM MECTE BO3MOXKHOCTb
OIJIaThl TOBAPOB (PaboT, YCIYT) ¢ MCIOIB30BAaHHEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.
(B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBoOOXmaeTcss OT OOS3aHHOCTH 00ECIEYUTh BO3MOXKHOCTH OILIaThl TOBAapOB C
WCIIOJIb30BAaHUEM HAIIMOHAJIBHBIX TIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT
pealiM3allii  TOBAapOB B KOTOPOM COCTaBJISIET MEHee MSITH MWUIMOHOB pybOneit 3a
NpEAIECTBYIOINI KaleHIapHbIi rof. (B pea. @enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIYr) MOXET MPOU3BOJUTHCS MOTpeOUTENEM B COOTBETCTBUHU C
yKa3aHWEM TMpojaaBla (UCHOJHUTENSA) IIyTEM pacuyeToB uepe3 CYOBEKTOB HAIIMOHAIBHOMN
IJIATEKHOW CHUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHHUE ILJIATEKHBIX YCIYI B COOTBETCTBUU C
3aKkoHOJaTenbCcTBOM Poccuiickoit denepanny 0 HAMOHAIBHOW TJIATEXKHON CUCTEME, €CIIU MHOE
HE YCTaHOBJEHO (elrepalbHbIMH 3aKOHAMHU WM HWHBIMH HOPMATHBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoit @eneparuu.

3. Ilpu omunare ToBapoB (padoT, yCIyr) HAJTUYHBIMHU JICHEKHBIMU CPEICTBAMHU 00s3aTEIhCTBA
MOTPEOUTENS Mepel MPoIaBLOM (UCIIOIHUTENEM) TI0 OIIaTe TOBapoB (paboT, YCIYyT) CUNTAIOTCS
WCIIOJIHEHHBIMA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAaJIMYHBIX
JICHEXKHBIX CpPEACTB NPOAABIy (WMCIOIHUTENIO) JHUOO TUIaTeXKHOMY areHry (cybareHry),
OCYIIECTBISIONIEMY JAESTENLHOCTD 110 MpUEMy IIaTekel GU3NYECKUX JTUIL.

[Ipu ommate ToBapoB (paboT, yciIyr) myTeM IMepeBoja MPEAOCTaBISIEMbIX IOTPEeOUTEIEM
HaJUYHBIX JIEHEXKHBIX CPEJCTB 0€3 OTKPBHITUS OAHKOBCKOTO CUeTa 00s3aTEhCTBA MOTPEOUTEINS
nepen MpoJaBIOM (MCIONHUTENEM) IO OIulaTeé ToBapoB (paboT, yCAyr) CUMUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECEHHS MOTPEOUTEIEM
HAJIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHON OpraHu3anuu 100 OaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHTy), OCYLIECTBIISIIOIIMM JIEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparium 0 HAMOHATBHOM TUIATEXKHOW CUCTEME.

IIpu omnare ToBapoB (paboT, YCIyr) MyTeM IIepeBoJia JEHEKHBIX CpPEACTB B paMKax
MpUMEHsIeMbIX (OpM OE3HAIMYHBIX PacyeTOB 00s3aTeNbCTBa MOTPEOUTENs Mepes MpPOoAaBLOM
(ucriomHUTENEM) IO OIIaTe TOBAapoB (paboT, YCIIyr) CUYMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKaSaHHOI\/'I B paCHops>KECHUN O MEPEBOJAC NCHCKHBIX CPEACTB, C MOMCHTA IOATBEPKACHHUA €TI0
WCTIOTHEHUST 00CTyKUBAIOIIEH TOTPEOUTENST KPEAUTHOW OpTaHu3aIlie.

4. Ilpu ommaTte ToBapoB (padboT, yCayr) MpoAaBily (MCIIOJHUTEIIO) 3aMpelieH0 YCTaHABIUBATh B
OTHOIICHUU OJTHOTO BUJa TOBApOB (paboT, yCcIayr) pa3iuyHbIe IIEHBI B 3aBUCUMOCTH OT CIloco0a
HX OIIIAThI IMMOCPCACTBOM HAJIMWYHBIX PaACYCTOB WJIM B paMKaX IMPUMCHACMBIX q)OpM Oe3HAIIMYHBIX
pacyeToB.
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5. Ilponaser] (MCMONHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HHUKILIUE Yy MOTpeOUTeNs YOBITKH,
BBI3BaHHbIE HApyLIEHHEM TpeOOBaHUM MyHKTA | HACTOSIIEH CTaThHU.

Crarbs 17. CyneOHas 3amuura npaB noTpeouTteien
1. 3amuTa nmpaB MOTpeOUTENICH OCYIIECTBIISCTCS CYAOM.

3amuTa TpaB  MOTpeOHWTENEH  yCIyr, OKa3blBaeMbIX (MHAHCOBBIMH  OpPTaHHU3AIHMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTesnel PUHAHCOBBIX
ycnyr B coorBercTBUU ¢ DenepanbHbiM  3akoHOM "OO YIIOJIHOMOYEHHOM TIO TIpaBaM
norpedureneil (UHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTaHOBJIECHHBIMU
ykazaHHbIM DeiepanbHbIM 3aK0OHOM. (B pef. PenepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTte mnpas notpedureneid MoryT ObITh MPEABABICHBI 110 BBIOOPY UCTLA B CY[ IO
MecTy:

HaxXOXICHUA OpraHusalun, a €CJIM OTBETUMKOM ABJIACTCSA I/IHI[I/IBI/II[yaJIBHblﬁ npeanpruHuMarciib,
- €TI0 JKUTCJIbCTBA,

KHUTCIILCTBA NN Hpe6bIBaHI/IH ucernoa,
3aKJIIOYCHUS WJIN UCIIOJIHCHUA JOTOBOPA.

Ecnu vck K opraHu3amnuy BhITEKACT M3 JIEATSILHOCTH ¢ (UIhaia WK IPEeJICTaBUTEILCTBA, OH
MOXKET OBITH MMPpEABABJICH B Cyd IO MECTY HAXOXKIACHUA €C q)HJII/Ia.Ha WKW IPEACTABUTCIILCTBA. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Ilorpebutenu, WHBIE UCTLBI MO HMCKaM, CBS3aHHBIM C HapyIIEHUEM IpaB MOTpeOHUTEseH,
0CBOOOKIAIOTCS OT YIIaThl FOCYAAPCTBEHHON MOLUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTEIbCTBOM
Poccuiickoit @enepannn o Hanorax u coopax. (B pen. PenepanbHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa ll. 3amuTa npaB noTpeduTe el Npu Npoaa ke TOBAPOB
MOTpedUuTEIAM

Cratps 18. IIpaBa norpeduTesist Npu 00HAPYKEHUHM B TOBape
HeI0CTAaTKOB (B pea. PeaepaibHoro 3akona or 25.10.2007 N
234-D3)

1. IToTpeburens B ciydae oOHapy>KEHHUsI B TOBape HEIOCTATKOB, €CIIM OHM HEe OBUIM OrOBOPEHBI
MIPO/IABILIOM, IO CBOEMY BHIOOPY BIIpaBe:

OTpebOBATh 3aMEHbI Ha TOBAp ITON ke MapKU (3THUX K€ MOJETH U (WIH) apTUKYIA);

norpeboBaTh 3aMeHbl Ha TakKOM ke ToBap JApyrod Mapku (MOAENTH, apTUKyla) C
COOTBETCTBYIOIIUM IIEPEPACUETOM ITOKYITHON LIEHBI;

nmoTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOU IIEHBI;
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HOTpe6OBaTb HE3aMCIJIUTCIIBHOI'O 6C3B03M63I[H01"0 YCTpAaHCHUA HCEOOCTAaTKOB TOBapa WA
BO3MCIICHHUA paCXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WX TPETHUM JIMIIOM;,

OTKa3aThCsl OT HUCIIOJIHEHUS JI0TOBOpa KYIIU-MPOAAXKU U OTPeOOBaTh BO3BpaTa YIUIAUY€HHOM 3a
TOBap cyMMbl. [1o TpeboBaHUIO POIABIIA U 32 €r0 CYET NOTPEOUTENH TOJKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.

[Ipu »sTOoM mnoTpebuTens BrpaBe MNOTPeOOBaTh TaKKe IOJIHOIO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICICTBHE TMPOJAXH TOBapa HEHAMJISKAIETO KadecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKH, YCTAaHOBJICHHBbIE HACTOSIIUM 3aKOHOM Ui  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTESI.

B oTHOIIEHMM TEXHMYECKH CIIOXKHOI'O TOBapa IOTpeOUTeNb B ciaydyae OOHapyXEHUs B HEM
HEJ0CTAaTKOB BIIPaBE OTKA3aTbCsl OT HMCIOJHEHMs OTOBOpa KYIUIM-TIPOJAXH M IMOTpeOOBaTh
BO3BpaTa yIJIaueHHOM 3a TaKOW TOBAap CyMMbI JIMOO MperbsiBUTh TpeOOBaHUE O €ro 3aMeHe Ha
TOBap ITOW K€ MapKu (MOJAENH, apTHKYJa) UM HAa TaKOH ke ToBap Jpyrod Mapku (MoOJEilH,
apTUKYJa) C COOTBETCTBYIOIIMM IIE€PEpPacYETOM IMOKYITHOM 1IeHbl B TEUCHHE MATHAALATH JHEH co
THSI TIepeadn OoTPEOUTENI0 TaKoro ToBapa. [1o ucreyennn 3Toro cpoka ykazaHHble TpeOOBaHHS
IOJUIEXkKAT yIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOI'0 HEJJOCTaTKa TOBapa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJOCTaTKOB TOBAapa;

HCBO3MOXHOCTL HCIIOJB30BaHHA TOBapa B TCUCHHUC KaXIOro roga FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH oonee ueMm TPpUALATH ,Z[Heﬁ BCJICACTBHUC HCOAHOKPATHOI'O0 YCTPAHCHHUA Cro
Pa3JIMIHBIX HCIJOCTATKOB.

IlepeyeHb TEXHMUYECKH CIIOXKHBIX TOBapoB yrBepkaaerca IIpaBurensctBom Poccuiickoii
denepanu. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHMs, yKa3aHHbIE B IYHKTE€ | HacTOAILEH CTAaThbU, MPEAbSBIAIOTCS MOTpeOUTENIEM
Ipo/AaBLy JUOO YHNOJHOMOYEHHOH OpraHu3alMyd WIH YINOJHOMOUYEHHOMY WHAMBHUIYaTbHOMY
npennpuHuMarento. (B pea. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. TlotpeOutens BIpaBe MNpPeabsIBUTH TpeOOBaHMs, yKa3zaHHbIe B ab3alax BTOPOM M IISITOM
NmyHKTa | Hacrosmel CTarbu, W3rOTOBUTENI, YIOJHOMOYEHHON OpraHu3aluyd  WJId
YIIOJTHOMOYEHHOMY WHIUBUIYaJbHOMY HpPEINpPUHUMATENI0, UMIopTepy. (B pen. denepanbHbIx
3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBiieHus 3THX TPeOOBaHUI MOTPEOUTENb BIIPaBe BO3BPATHTH W3TOTOBHUTENIO HIIH
UMIOPTEPY TOBap HEHAJIEKAIIEro KauecTBa M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
cyMMEl. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-@3)

4. Tlynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBHE Yy TOTpEOHTENsT KAcCOBOTO WM TOBAapPHOTO YeKa JMOO0 WHOTO JIOKYMEHTA,
YAOCTOBEPSIOMMX (DAKT M YCIOBUS MOKYIKH TOBapa, HE SBISETCS OCHOBAHWEM JUIsl OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBaHUH.

[IpomaBerr  (M3rOTOBUTENH), YIOJHOMOYCHHAS  OpPraHW3alds WM  YIMOJHOMOYEHHBIN
WHIUBUAYAIBHBIN TpEeINpUHUMATEIb, HUMIOPTEp O0O0s3aHBl MPHUHATH TOBAp HEHAANEKAIIETO
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KauecTBa y MOTPEeOUTENs U B ClIydae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[TorpeOuTens BpaBe y4yacTBOBATh B MPOBEPKE KauecTBa ToBapa. (B pen. depepanbHOrO 3aKOHA
or 21.12.2004 N 171-®3)

B cayuae cnopa o mpuunHax BO3HUKHOBEHHUS HEJIOCTATKOB TOBapa Ipojasel] (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAs] OpraHM3alus WM YIOJIHOMOYEHHBIH MHIMBUAYAIbHBINA IMpealpUHUMATEID,
UMIOPTEP 00sI3aHBI IPOBECTH IKCIIEPTHU3Y TOBAPA 33 CBOM CcUET. DKCHEPTH3a TOBApa MIPOBOIUTCS
B CpPOKH, ycTaHOBJeHHble crarthsiMu 20, 21 m 22 Hacrosiero 3akoHa Jjsl yIOBJIETBOPEHMS
COOTBETCTBYIOLIMX TpeOoBaHuii motpedurens. I[lorpeOutens BIpaBe NPUCYTCTBOBATH MpPU
IIPOBEICHUU SKCHEPTU3bl TOBapa M B cilydyae HeEcOrjacus C €€ pe3yslbTaTaMH OCHOPHUTH

3aKJIFOUCHHE TaKOW OJKCIepTU3bl B cyaeOHOM mopsiake. (B pea. demepanbHOro 3akoHa OT
25.10.2007 N 234-93)

Ecniu B pesynbrare SKCIEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTaTKH BO3HUKIH
BCJIE/ICTBUE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYACT IpojaBel] (M3rOTOBUTEIND), OTPEOUTEND
00si3aH BO3MECTHTb HpPOJAABLY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOW OpraHu3aluu HWId
YIOJHOMOYEHHOMY  WHJUBUIYalbHOMY MPEANPUHUMATENI0, HMIIOPTEPY PACXolIbl Ha
IIPOBE/ICHUE SKCIEPTU3bl, @ TAKXKE CBA3AHHBIE C €€ IPOBEIEHHEM pPACXOJbl Ha XpaHEHUE U
TPaHCIOPTUPOBKY ToBapa. (B pen. denepanbHpix 3akoHOB OT 17.12.99 N 212-@3, ot 21.12.2004
N 171-®3)

6. IlpomaBenr (M3roTOBUTENB), VYIOJHOMOYEHHAs OpraHuU3alus WIM YIOJIHOMOYECHHBIN
WHIUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP OTBEUAET 3a HEJOCTAaTKU TOBapa, HAa KOTOPHIi
HE YCTAHOBJICH TapaHTHUHBIA CPOK, €CITU MOTPEOHWTENh JTOKaKeT, YTO OHU BO3HUKIHU JIO
nepenayv ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM IO STOTO MOMEHTa. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

B otHOmenun ToBapa, Ha KOTOPBIN YCTaHOBJIEH FapaHTUMHBIA CPOK, MpoJaBel (M3rOTOBUTED),
YIIOJIJHOMOYEHHAs. OPraHM3alds WU YIOJIHOMOYEHHBIM HMHIMBHUAYAIbHBIM INPEANPUHUMATEIND,
HMIIOPTEP OTBEYAET 3a HEAOCTAaTKM TOBApa, €CIM HE JOKaXET, YTO OHU BO3HUKIH IIOCIE
nepeaayu ToBapa NOoTpeOUTENIO BCIIEACTBUE HAPYIIEHUS TOTPeOUTENeM MPaBil UCTIOIb30BaHUS,
XpaHEHUs WM TPAHCIOPTUPOBKH TOBApa, NEUCTBUN TPETHUX JIUI] WK HENIPEOJOTUMON CUIIBL. (B
pen. deaepanbHbix 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. HdoctaBka KpymHOTaOapuUTHOTO TOBapa W TOBapa BeCcOM OoJiee ISTH KUJIOTPaAaMMOB IS
pPEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHUIAMH M 3a
CYeT TMpojaaBla (M3rOTOBUTENS, YIOJTHOMOUYEHHOW OpraHU3alMH WM YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpEeANpUHUMATENs, HUMIOpTepa). B cioyuae HEWUCNONHEHUs JaHHOM
00SI3aHHOCTH, a TaKXe TPH OTCYTCTBUU TMpoJaBlia (M3TOTOBUTENS, YIOJTHOMOUYEHHON
OpraHu3ally WM YIOJHOMOYEHHOIO WMHAMBUAYAJIbHOTO MpEeANpUHUMATENss, UMIOpTepa) B
MeCTe HaXOXIEHHUs TMOTpeOuTeNss JocTaBKa W (MJIM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCS moTpeduTeneM. [Ipm >ToM mpoaaBen (M3TOTOBHUTENb, YIOJTHOMOUYEHHAs
OpraHu3amys WM YIMOJHOMOYEHHBIM WHIWBUIYAIBHBIA MPEANPUHUMATETh, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTEIO PACXOJIbI, CBSI3aHHBIC C JOCTaBKOW U (WJIM) BO3BPATOM YyKa3aHHBIX
TOBapoB. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoxku npeabsiBjieHHsI NOTpedUTEIeM TPeOOBAHU B
OTHOILICHUHU HEJOCTATKOB TOBapa
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1. IloTpeOutens BIpaBe NPEIBIBUTH IMPETyCMOTPEHHBIE cTaThel 18 Hacrosmiero 3akoHa
TpeOOBaHUS K  TpPOAABLy  (M3TOTOBUTENIO,  YIMOJHOMOYEHHOW  OpraHM3alid WM
YIOJHOMOYEHHOMY UHAMBUAYAJIBHOMY HNPEINPUHUMATEN0, HMIIOPTEPY) B OTHOIICHHUH
HEJ0CTaTKOB TOBapa, €CIM OHM OOHAapyKEHbl B TEUYEHHWE TapaHTHMMHOIO CpOKa WM CpOKa
rogHoctH. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-3)

B otHomenuu ToBapoB, Ha KOTOPbIE rapaHTUHHBIE CPOKU WJIM CPOKHU TOJTHOCTH HE YCTAHOBJICHBI,
nmoTpeOUTeNns, BIpaBe MPEAbIBUTH YyKa3aHHbIE TPEOOBaHUS, €CIM HEIOCTaTKU TOBAapOB
oOHapyKeHbI B pa3yMHBIA CPOK, HO B MpeJeliax JABYX JIET CO JHS Mepeaadd WX MOTpPeOUTeo,
ecnu  OoJyiee JUIMTENIbHBIE CPOKHM HE YCTAaHOBJICHBI 3aKOHOM WM JOTOBOPOM. (B pea.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. l'apaHTUHHBINA CPOK TOBAPA, a TAKXKE CPOK €ro CIYKObI HCUHCIISIETCS CO JIHS Nepeadd ToBapa
NOTPEeOUTENI0, €ClIM MHOE HEe IMPEeayCMOTpPEeHO AoroBopoM. Eciu JeHb mepenaud yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKHM HCUHCIISIOTCS CO JIHS WU3TOTOBJIEHUS ToBapa. (B pea. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Jlia ce30HHBIX TOBapoB (00YBM, OAEKIbl M NPOYMX) ATH CPOKU HCUHUCIAIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJICHUS KOTOPOIO ONPENeIseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoil @enepanyiyi MCXOAsl M3 KIMMATHYECKUX YCIOBUMN
MeCTa HaXOX/ICHUS MOTpeOUuTeneH.

IIpu nponaxe TOBapoB 1o oOpa3Lam, Mo MoYTe, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKJIIOUCHUS
JI0rOBOpa KyIUIU-NIIPOJAK! U MOMEHT IIepefjaud TOBapa MOTPEOUTENI0 HE COBIAAIOT, 3TU CPOKH
HCUHUCIIAIOTCA CO JHS AOCTaBKHM ToBapa norpedurento. Eciau norpeGuTens IuieH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAP BCIEACTBHE OOCTOSITENBCTB, 3aBUCALIMX OT MPOJaBLa (B YaCTHOCTH, TOBap
HYX/JaeTcsl B CIELUAIbHOM YCTaHOBKE, IOJIKIIOYEHUH WM cOOpKe, B HEM HMEITCA
HEJOCTaTKN), TapaHTUHHBIA CPOK HE TEYET J0 YCTPAHEHUs IPOAABIOM TaKUX OOCTOSTENIbCTB.
Ecnu neHp 10CTaBKH, yCTAaHOBKM, HMOJKIIOUEHHs, COOpPKHM TOBapa, YCTpaHEHHUsS 3aBUCSILUX OT
MpoJaBla OOCTOSTENbCTB, BCIEACTBUE KOTOPBIX OTPEOUTETh HE MOXKET MCIIOIb30BaTh TOBAp MO
HA3HAYEHUIO, ONPEACINTh HEBO3MOKHO, ITH CPOKH HCUYHCISIOTCSA CO JHS 3aKJIFOUYEHHUsS 1I0T0BOpa
KyIi-nponaxi. (B pea. ®enepanproro 3akona ot 17.12.99 N 212-P3)

Ao63arr - UckimoueH. (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK rOAHOCTHU TOBapa OMpPEACIACTCA IEPUOAOM, HCHHUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOI'o OH MPUTrOACH K UCITI0JIb30BAHWIO, TN naroﬁ, A0 HACTYIIJIICHUA KOTOpOﬁ TOBAap
IMPUI0JACH K MCITOJIb30BAHUIO.

[TpogoIKUTENTPHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTENbHBIM
TpeboBaHUAM K Oe3omacHOCTH ToBapa. (B pen. DeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTaHABIMBATHCS HAa KOMIUIEKTYIOUIUE M3JENIHS U COCTAaBHbIC
YacTH OCHOBHOTO TOBapa. ['apaHTHilHbIE CPOKM Ha KOMIUICKTYIOIIME HW3MENHUsl U COCTaBHBIE
YaCTH UCUUCIISIIOTCS] B TOM K€ MOPSIKE, YTO U TAPAHTUHWHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/II\/’IHBIe CPOKHM Ha KOMIIICKTYIOIIHUE H3ACIINA W COCTABHBIC YaCTU ToOBapa CUHUTAIOTCA
pPaBHBIMH TapaHTHHHOMY CPOKY Ha OCHOBHOE W3JICIIHE, €CJIU MHOE HE YCTAHOBJICHO JIOTOBOPOM.
B ciydae, ecn Ha KOMIUIGKTYIOIIEE H3[EIUE M COCTaBHYIO YacTh TOBapa B JIOTOBOPE
YCTAHOBJICH TapaHTUHHBIA CPOK MEHBIICH MPOIOHKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK Ha
OCHOBHO€ H3IC/IUC, HOTpe6I/ITeJ'H) BIIpaB€ NPEAbABUTH Tpe6OBaHI/I5{, CBsI3aHHBIC C HEAOCTATKAMU


https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56

KOMILUIEKTYIOIIETO H3JEIUs W COCTaBHOM YaCTH TOBapa, MPH HX OOHAPY)KEHHH B TEUCHHE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3JICIIUE, €CIIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Ecmu Ha  KOMIUIEKTyIoIee  M3JENUe  YCTAaHOBJIEH TapaHTUHHBIA  CpOK  OOJbIIEH
IPOAOIDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIpaBe
NPEeIbsBUTh TPEOOBaHMS B OTHOIICHHWH HEJIOCTATKOB TOBAapa IMpPH YCIOBUHU, YTO HEAOCTATKU
KOMIUIEKTYIOIET0 M3/eIHsl OOHApYXKEeHbl B TEUCHHE IapaHTHMHHOIO CpPOKa Ha 3TO H3JeIue,
HE3aBHCHMO OT UCTEUYEHUS FAPAaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HACTOSIIEH CTaTbhe, JMOBOISATCA 1O CBEACHUS IOTpeOUTENs B
uHpopMalud O TOBape, MPENOCTABIIAEMONl MOTPEOUTENI0 B COOTBETCTBHUM CO cTarbeir 10
HACTOAIIEro 3aKoHa.

5. B cnyuasx, Korjga npeIyCMOTPEHHBIN JOTOBOPOM rapaHTUHHBIN CPOK COCTABISET MEHEE ABYX
JIET ¥ HEJOCTATKU TOBapa 0OHAPY>KEHBI MOTPEOUTENEM 0 UCTEUEHUH TapaHTUHHOTO CPOKa, HO B
npenenax JABYX JIET, HOTPEOUTENh BIPaBe MPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHUSA,
MpeAyCMOTpEeHHBIE cTaThed 18 HacTosmero 3aKkoHa, €ClIU JOKaXKET, YTO HEIOCTaTKU ToBapa
BO3HHKJIU JI0 €T0 IIepeIaud MOTPEOUTEIIO HIIH 110 TPUIMHAM, BOZHUKIIIMM J0 3TOr0 MOMEHTA. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B citydae BbISBIEHMSI CYLLIECTBEHHBIX HEJIOCTAaTKOB TOBapa NOTPEOUTENb BIPABE NPEIbSIBUTH
M3TFOTOBUTENIO (YHNOJHOMOUYEHHOM OpraHu3allid WM YIOJHOMOYEHHOMY WHIMBHIYaJIbHOMY
NpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHWEe O O€3BO3ME3JHOM YCTPaHEHUH  TaKUX
HE/IOCTAaTKOB, €CIM JOKaKeT, YTO OHU BO3HHUKIM 10 IEepeAayd ToBapa HMOTPEOUTEN0 WM IO
MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET ObITh MPEIBSIBICHO,
€CIIM HEIOCTAaTKU ToBapa OOHApy>KeHbl MO HMCTEYEHUH MABYX JIET CO JHS MepeAayd ToBapa
MOTPEOUTENIO, B TEUEHHE YCTAHOBJIECHHOI'O Ha TOBAp CpPOKa CIY>KObl WJIM B TE€UEHUE JIECATH JIET
CO JHS Iepeladd ToBapa IOTPEOUTENI0O B Cllydyae HEYCTAHOBIEHMsS cpoka ciayxkObl. Ecmu
yKa3aHHOe TpeOOoBaHHE HE yJIOBJIETBOPEHO B T€UEHHUE ABAILATH JHEH CO JAHS €r0o MpelbsBICHUS
norpeOuTeneM WIM OOHApYKEHHbII KM HEJOCTaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
MOTpeOUTENh 10 CBOEMY BBIOOPY BIIpaBE MPEAbSIBUTh H3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHu3ali WIA YINOJHOMOYEHHOMY HWHAWBUIAYAIBHOMY HpPEANPUHUMATEN0, HMIIOPTEPY)
UHBbIE TPEeIyCMOTpPEHHblE NYHKTOM 3 crarbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WIH
BO3BPATUTh TOBAp H3TOTOBUTENIO (YIMOJHOMOUYEHHON OpraHu3alMd WK YIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANpPUHUMATEN0, UMIOPTEPY) M MOTpedOBaTh BO3BpaTa YyIUIAYEHHOMN
JICHEXHON CyMMEI. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 20. YcTpaHeHHe HEIOCTATKOB TOBAapPa U3r0TOBUTEJIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OPraHU3anuen uin
YIOJTHOMOYEHHbIM HHAUBUAYAJbHBIM NpeANpHHUMATE/IEM,
ummnoprepom) (B pea. @enepanbHoro 3akona ot 21.12.2004 N
171-@3)

1. Eciu cpok ycTpaHeHUs HEIOCTaTKOB ToBapa HE OINpeiAeNieH B MHUCbMEHHOW ¢dopme

COTJIAICHUCM CTOPOH, 3TU HCAOCTATKH JOJIKHBI OBITH YCTPaHCHBI U3TOTOBUTCIIEM (HpOI[aBLIOM,
YHOJ'IHOMO'-IGHHOI\/'I opraHmauI/Ieﬁ 20048 YIIOJITHOMOYCHHBIM HHIWBHUIYAJIbHBIM
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HOpeANpUHUMATENIEM, HMMIOPTEPOM) HE3aMEIUTEIbHO, TO €CTh B MHHUMAJIBHBIA CpOK,
OOBEKTHBHO HEOOXOAMMBIH Ui MX YCTPAaHEHHUS C YYETOM OOBIYHO IMPHMEHSEMOIO CIIoco0a.
Cpox ycTpaHEHHsI HEIOCTaTKOB TOBapa, ONpeesieMblii B MUCbMEHHOW (hOpMe COrjameHueM
CTOPOH, HE MOXKET ITPEBBIIIATH COPOK IATH THEH.

B ciydae, eciiu Bo Bpemsi YCTpaHEHHs HEJIOCTATKOB TOBapa CTaHET OYECBHIHBIM, YTO OHU HE
OyIyT yCTpaHEHBI B OIpPENCICHHBIA COTIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOUUTh
COTJIAIICHUE O HOBOM CpPOKE YCTPaHCHHs HEJOCTaTKoB ToBapa. I[Ipm 3TOM oOTCyTCTBHE
HEOOXOIMMBIX /ISl YCTPAHEHHS HEJJOCTATKOB TOBapa 3alacHBIX YacTel (Aerasneil, MaTepHuasoB),
0o0OpyIOBaHUS WM TOJOOHBIE TPHYMHBI HE SBISIOTCS OCHOBAaHHEM JUISI 3aKIIOYCHUS
COTJIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHUE

CpOKa, OIPEEICHHOI0 COIVIAIIEHUEM CTOPOH MEepBOHAaYaIbHO. (B pea. deaepanbHOro 3aKkoHa OT
25.10.2007 N 234-03)

2. B oTHOuIeHWHM TOBApOB [JIUTEIHHOTO TOJB30BAaHUS HM3TOTOBHUTENb, IPOJABEN] JHOO
YIIOJTHOMOYEHHAs OpraHU3allvs WU YIOJTHOMOYEHHBIM HHAWBUIYaJbHBIA MpeANpUHUMATEND
00s13aHBI TIPH TPEIBSIBICHUN IMOTPEOUTEIIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEPUOJ PEMOHTAa TOBAap JIUTEIHHOTO
I10JIb30BAaHUs, 000NN STUMH K€ OCHOBHBIMHU IIOTPEOUTENBCKUMHU CBOMCTBAMH, OOECIIEUUB
JIOCTaBKYy 3a CBOM cueT. [lepedeHb TOBApOB JJIUTEIBHOTO MOJIb30BaHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHWE HE pacHpocCTpaHsercsi, ycraHaBnuBaercs IIpaButenbctBoM — Poccuiickoit
Oenepanuu. (B pea. GenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

3.B cjIydac yCTpaHCHHUA HEAOCTATKOB TOBapa FapaHTHﬁHBIﬁ CPOK Ha HCro IpoaIieBacTCia Ha
nepuon, B TCHCHUE KOTOPOTO TOBAP HEC MCIIOJIL30BAJICA. YkazaHHBIN nepuoa UCHUCIIACTCA CO AHA
O6paIlIeHI/I$I HOTpe6I/ITeJI${ C Tpe60BaHI/ICM 00 YCTpaHCHUHN HCEAOCTATKOB TOBApa A0 OHSA BbIJa4U
€To 10 OKOHYAaHWU pCMOHTA.

[Ipn Bblmaue ToBapa HW3rOTOBUTENb (IPOAABEll, YIOJHOMOYEHHAas OpraHu3alus Wid
YIIOJIHOMOYEHHBIH MHJIUBUAYaAJIbHBINA NpeaNpUHUMAaTeNb, UMIOPTEp) 00sA3aH NPEIOCTaBUThH B
nucbMeHHOW (Qopme mnoTpebutento HHPOpManMio O Jare oOpalleHus NOoTpeduTens ¢
TpeGoBaHuEM 00 yCTpaHEHHH OOHApYKEHHBIX UM HEJJOCTaTKOB TOBapa, O JaTe nepeaayd ToBapa
noTpeOuTeNIeM /ISl yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUS! HEJOCTaTKOB TOBApa C
UX OIHUCAHHEM, 00 UCIOJIb30BaHHBIX 3aIAaCHBIX YacTAX (JIETasuX, MaTepualax) U O JaTe BblJauu
TOBapa MOTPEOUTEIIO IO OKOHYAaHUH YCTPAHEHUSI HEIOCTAaTKOB ToBapa. (B pen. denepanbHOTO
3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbI KOMILUIEKTYIOIIETO U3/IETHUs WIIH
COCTaBHOM YacCTHM OCHOBHOTO M3JENHs, Ha KOTOPbIE YCTAHOBJIEHBI TapaHTHUHHBIE CPOKH, Ha
HOBBIE KOMITJIEKTYIOIIIEE M3/I€JNe WM COCTaBHYIO YaCTh OCHOBHOTO U3[IENIMs YCTaHABIIMBAETCS
TapaHTUMHBIA CPOK TOM K€ MPOJOHKUTENIBHOCTH, YTO W Ha 3aMEHEHHBbIE KOMILIEKTYIOIIEe
W3JIee WIK COCTaBHYIO YaCThb OCHOBHOT'O M3/EJIHS, €CJIM MHOE HE MPETyCMOTPEHO JOTOBOPOM,
Y TapaHTUIHBIA CPOK MCYHCISETCS CO JTHS BbIIAYM MOTPEOUTETIO ATOrO TOBapa MO OKOHYAHUU
pemoHnTa. (B pen. deaepaibHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa TOBapa HEeHA/JIEKAIET0 Ka4eCTBA
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1. B cnyyae obHapykeHUs MOTpeOUTENEM HEeIOCTaTKOB TOBapa M MpPEabsIBICHUS TpeOOBaHUS O
€ro 3aMeHe Ipojasel (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAs OpraHU3alus WIM YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MNpeANpUHUMATENb, UMIIOPTEP) 00sA3aH 3aMEHUTh TAaKOW TOBAap B TEUEHUE
ceMH JHEH CO JHS TPEIbSIBICHHUS YKa3aHHOTO TpeOOBaHHS TMOTpeOUTEeNeM, a Tpu
HEOOXOJIMMOCTH  JIOTIOJIHUTEIBHOW MPOBEPKM  KayecTBa TAaKOro TOBapa MPOAABIIOM
(M3rotoBUTENIEM, YIOJHOMOUYEHHOW OpraHM3aluedl WM YINOJTHOMOYEHHBIM HHANBUIYaAJTbHBIM
MpearpuHUMaTeIeM, HMIOPTepOM) - B TEUEHHWE [BajlaTH JAHEH cO MAHS NPeIbsIBICHUS
yYKa3aHHOTO TpeOOBaHMUS.

Ecnmun y npopmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHU3allMd WM YIOJHOMOYEHHOIO
WHIMBUIYAIILHOTO TPEANPUHUMATENS, HMIIOPTEpa) B MOMEHT MpPEIbSBICHHUS TpeOOBaHHS
OTCYTCTBYET HEOOXOIMMBIN AJIsi 3aMEHBI TOBAp, 3aMEHa JIOJDKHA OBITh IPOBE/EHA B TEUCHUE
Mecslia O AHS MPEIbSBICHUS TAKOr0 TPeOOBaHHUS.

B paiionax Kpaiinero CeBepa 1 NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe ToBapa IOAJIEKUT YIOBJIETBOPEHHUIO I10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIH JUIs
OUYEepEeHOM JIOCTaBKM COOTBETCTBYIOLLETO TOBAapa B ATH paHOHbI, B CIy4ae OTCYTCTBUS Y
npoaaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM — OpraHu3alud WM  YIIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA) HEOOXOUMOr0 JJis 3aMEHbl TOBapa Ha JIEHb
MIPEIbABICHUS YKa3aHHOTO TPeOOBaHMSL.

Ecnu s 3amenbl ToBapa TpeOyercst 6ojee ceMu AHEH, 10 TpeOOBaHUIO MOTPEOUTENS POIaBELl
(u3roToBUTENH MO0 YIMOJTHOMOYEHHAS OpraHU3alys WIN YIOJTHOMOYEHHBIN WHIMBHIYaTbHBIH
NpeINpUHIMATENb) B TEUEHHE TPEeX AHEW CO THS MPEeAbsABICHUS TPEOOBAaHUS O 3aMEHE TOBapa
00s13aH 0OE3BO3ME3IHO IMPEAOCTaBUTH MOTPEOMTENI0 BO BPEMEHHOE IOJH30BAaHHE Ha IMEPUO]
3aMEHBl TOBap JUIMTENBHOTO TMOJB30BAHWSA, OOJANAIOMIMKA 3TUMH K€ OCHOBHBIMH
NOTPEOUTENECKUMH CBOMCTBaMHU, OOECIIEYMB €ro JOCTaBKY 3a CBOH cueT. DTO NpaBWIIO HE
pacrpocTpaHseTcs Ha TOBAapHhI, EpeueHb KOTOPHIX ONPEAETSETCS B COOTBETCTBUU C MYHKTOM 2
cratbu 20 Hacrosero 3akoHa. (B pea. denepanbHbIXx 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

2. ToBap HEHaJIeKaIIEero KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp,
He OBIBLINI B yOTpeOIeHUH.

IIpn 3ameHe ToOBapa TrapaHTUHHBIA CPOK HCYHMCISETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHM S OTACJAbHBIX TPEOOBAHUH
norpedourens (B pen. @exepaabHoro 3akona or 21.12.2004 N
171-®3)

TpebGoBaHus MOTPEOUTENST O COPA3MEPHOM YMEHBIIICHUH MMOKYITHON II€HBI TOBapa, BO3MEIICHUHN
pacxoJ0B Ha UCIpaBIIEHHWE HEAOCTATKOB TOBapa MOTpPeOUTEIeM WU TPETHUM JIMIIOM, BO3BpaTe
VIUTAYeHHOW 3a TOBap JCHEKHOM CYMMBI, a TakXe TpeOOBaHHWE O BO3MEIICHUHU YOBITKOB,
MIPUYMHEHHBIX TMOTPEOUTEN0 BCIEACTBUE MPOJAXH TOBapa HEHAIEXKAIIEro KadecTBa IJMOO
MIPEeIOCTAaBIIEHUs] HEHaJexameld HHPopMauu O ToBape, MOJIekKaT YAOBIETBOPEHUIO
MPOJABIOM  (M3TOTOBUTENEM, VYIIOJHOMOYEHHON OpraHu3alueld WM  YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM TOpEANpUHUMATEIEM, HMMIIOPTEPOM) B TEUEHUE JeCSITH JHEeH CcO JHA
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MPEABSIBICHUSI COOTBETCTBYIOIIETO TpeOboBaHus. (B pen. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

Crarbs 23. OTBETCTBEHHOCTH IPOAABLIA (U3rOTOBUTEIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI 0
HHAMBHUAYAJbHOI0 NMPEANPUHAMATENS, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOoBaHuii moTpeduTesis (B pea. DegepaabHOro
3akoHa o1 21.12.2004 N 171-P3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/IeP’KKY BBIMIOJIIHEHUs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUU €My
Ha [epuoJ] pEMOHTa (3aMEeHbl) aHAJIOIMYHOIO ToOBapa IpojaBell (M3rOTOBUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alysl WM YIOJIHOMOYEHHBI WHIUBUIYATbHBIA MpPEIIpPUHUMATEIND,
UMIIOPTEP), NOMYCTUBIIMIA Takhe HAapyLIICHHS, YIUIAYMBACT IMOTPEOUTENI0 3a KaXKABIH ICHb
MPOCPOYKK HEYCTOWKY (TIeHI0) B pa3Mepe OJHOro TpOIeHTa LeHbl ToBapa. (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXO/ U3 €ro ILIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJDKHO OBUIO OBITH YAOBJIETBOPEHO MPOAABLIOM (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOM opranuzarei WIH YIIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM
NpeAnpUHUMATENIeM, HMIIOPTEPOM), B JIEHb JIOOPOBOJIBHOTO  YIOBJIETBOPEHHS TaKOIO
TpeOOBaHUSI WU B JICHb BBIHECEHUS CYAE€OHOrO pelIeHUus, eciu TpeboBaHHE T0OPOBOIBHO
yIOBJIETBOPEHO He ObL10. (B pen. Penepanbhoro 3akoHa oT 21.12.2004 N 171-D3)

2. B caydae HeBbINONHEHHs TpeOOBaHUN NOTPEOUTENS B CPOKH, NTPEyCMOTPEHHbIE cTaThsiMu 20
- 22 mwHacrosmiero 3akoHa, TOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY TIPEIbSIBUTL WHBIC
TpeOoBaHus, yCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociencTBus HapylIeHUs MPOAABIOM CPOKaA
nepeaavyu npeABapuTeJbHO ONMJIAYEHHOT0 TOBapa moTpeduTe o (B
pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymjiau-npoaaxku, NpeaycMaTpUBalOIIUi 0013aHHOCTh IOTPEOUTENS TPeABAPUTETHHO
OIJIaTUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE NEpeauy ToBapa NOTPEOUTEITIO.

2. B cnygae, ecnu nmpojasel], MOJIYYUBIINN CYMMY NPEABAPUTEIBHON OIJIATHl B ONPEIEICHHOM
JIOTOBOPOM ~ KYIUIU-TIPOJAXKU pa3Mepe, He HCIONHWI OOsA3aHHOCTh 10 Iepejade ToBapa
NOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, MOTPEOUTENb MO CBOEMY BBIOOPY
BIIpaBe NOTPeOOBATH:

Iepeaady OIUIaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHOM OILIATHI TOBAPA, HE MEPETAHHOIO MTPOIABIIOM.

[Ipu »sTOoM moOTpeduTens BhpaBe MNOTPeOOBaTh TAaKKe IOJIHOIO BO3MEIICHHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEICTBUE HAPYILIEHUS YCTAHOBIEHHOIO JOTOBOPOM KYIIIM-TIPOAAKU CPOKa
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nepcaaduur nNpcABaAprUTCIbHO OIVIAYCHHOI'O TOBApa.

3. B ciydae HapylieHuss yCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpoOKa Ieperadu
IIPEJBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 IPOJAABEl YIJIAUMBACT €My 3a KaxIbli
JI€Hb IPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe IOJIOBUHBI IIPOLIEHTA CYMMBbI IPEIBAPUTEILHON
OILIATHI TOBApA.

Heycroiika (rieHu) B3bICKUBAETCS €O JHS, KOTJa MO JA0rOBOPY KYIUIM-TIPOJIaXKH Mepeaadya ToBapa
NOTPeOUTENIO JODKHA OblIa OBITH OCYLIECTBIICHA, 0 JHS IHepeladd ToBapa MOTPEOUTENIO WU
0 JHS YAOBIETBOPEHUS TpeOOBaHUA MOTPeOUTENss O BO3BpaTe €My MpeABapUTEIbHO
YIUIa4€HHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENEeM HEYCTOMKM (IIeHH) HE MOMKET MPEBHIIAaTh CYMMY
MIpe/IBApUTENILHOM OILIaThl TOBapa.

4. TpeboBaHust MOTPEOUTENS O BO3BpATE YINIAYCHHOH 3a TOBAp CYMMBI M O ITOJITHOM BO3MEIICHUN
yOBITKOB MOJIEKAT YJOBIETBOPEHHUIO MPOJIABIIOM B TEUEHUE IECATU JHEH CO JAHS MPEAbIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanus morpeOuTeNs, yCTAHOBJICHHbIE MYHKTOM 2 HACTOAIIEH CTaThU, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM IPOJABEl] JOKaXET, YTO HapyIIEHHWE CPOKOB Ieperadu NOTPeOUTEIo
MIPEeIBAPUTENILHO OIUIAYEeHHOI'O TOBapa MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI WM TIO
BHUHE NOTpeOUTEIS.

Cratbs 24. PacueTsl ¢ moTpeduTesieM B CJIydae NPUOOPETEeHU UM
TOBapa HEHaAJICKALIICI'0 KavYeCTBa
1. Ilpu 3ameHe TOBapa HEHaJJIeXKaIllero KayecTBa Ha TOBAp 3TOH e MapKu (3TUX K€ MOJAEIU U

(unM) apTUKyJa) mepepacyeT LeHbl TOBapa He MpOou3BoAUTCS. (B pen. deaepaqbHOro 3aKOHA OT
25.10.2007 N 234-03)

2. Ilpu 3aMeHe ToBapa HEHaJJIXKAIEr0 KauecTBa Ha TaKOH ke TOBap JAPYyroi mMapku (MoneiH,
apTUKyla) B ciy4yae, €CiId IeHa TOBapa, NOAJEKAILIEro 3aMeHe, HIDKE LEHbl ToBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh TOJDKEH JOIIATUTh Pa3HUILy B IIEHAX; B clydae, ecliu
LI€Ha TOBapa, MOJIIeKaIEero 3aMeHe, BBIIIE [IEHbl TOBApa, MPEJI0CTaBICHHOT0 B3aMEH, pa3HUIla B
[[eHaX BBIMIJIauMBaeTcsl morpedburento. Llena ToBapa, moznexaliero 3amMeHe, OMpeneNnseTcs Ha
MOMEHT €ro 3aMeHbl, a €ciii TpeOoBaHHE MOTPEOUTENs HE YIOBJIETBOPEHO IMPOJABLIOM, ILI€HA
3aMEHSIEMOT0 TOBapa M LI€HAa MEpeAaBaeMOro B3aMEH TOBapa OMNpPEAENSIOTCS Ha MOMEHT

BBIHECEHHUS CYIOM pelleHus O 3aMeHe ToBapa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

3. B ciyuae npeabsBieHus moTpeduTeneM TpeOoBaHUS O COPaA3MEPHOM YMEHBIIICHUH MOKYITHON
[IEHBl TOBapa B pacyeT NMPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTEIeM
TpeOoBaHUs 00 YIIEHKE UITH, €CIIK OHO JOOPOBOJILHO HE y/IOBIETBOPEHO, HA MOMEHT BHIHECEHUS
CyJIOM DPEIICHUsI O COpa3MEPHOM YMEHBIIIEHUH MOKYIHOU I1eHBI. (B pea. denepanpbHOro 3akoHa
or 17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHA/UISKAIIEr0 KadecTBa MOTPeOUTENh BIpaBe TpeOOBAThH
BO3MEUICHUS Ppa3HUIIBI MEXIy LEHOH TOoBapa, YCTaHOBJICHHOW JOTOBOPOM, H ILIEHOH
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COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHUs
WK, ecnu TpeboBaHHE M0OPOBOJILHO HE YJOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJOM
peuenust. (B pea. @enepanbHbix 3aKk0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. B ciyuae Bo3BpaTa ToBapa HEHAJIKALIETO KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIAuYeHHAs 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOTO KO JIHIO
BO3BpaTa yKa3aHHOTO TOBapa KpEAHWTa, a TaKKe BO3MEIAeTCs IUiaTa 3a IMPEJIOCTaBICHHE
kpenurta. (B pea. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara TOBapa HEHa/UIEXKAIIErO KavyecTBa, MPHOOPETEHHOTO MOTpeOHTENeM 3a
CU4eT MOTPEeOUTENIbCKOTO KpeauTa (3aiimMa), mpojaaBell o00s3aH BO3BPATUTH IOTPEOUTEIIO
YIUTAYeHHYIO 3a TOBap JCHEXHYI0 CYMMY, a TaKK€ BO3MECTHUTh YIUIAUCHHBIE MOTpPEeOHTENEeM
NPOIEHTH M WHBIE IUIATEKHU IO JOTOBOPY HOTPEOMTENBCKOrOo KpeauTa (3aiimMa). (B per.
denepanbHOro 3akona ot 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo moTpeOuTe/ st HA 00MEH TOBApPa HA/JIEKAIETr0
Ka4ecTBa

1. ITorpeOutens BnpaBe OOMEHSTH HEMPOAOBOJLCTBCHHBIH TOBAp HAJIC)KAIIECTO KayecTBa Ha
AHAJIOTMYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap ObUT MpUOOpETEH, €CIU yKa3aHHBIN
TOBap He mojoien no Gopme, radbapuram, GacoHy, pacuBeTKe, pa3Mepy WIH KOMIUIEKTaluH. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4YCCTBA B
TCUCHHC YCThbIpHAAaTH I[Heﬁ, HC CHUTaA JHS €ro IMOKYIIKH.

OOMeH HemnpoJI0BOJIBCTBEHHOI'O TOBapa HaJUIeKalllero KayecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMOTpeOJEHUH, COXPAaHEHbl €ro TOBAapHBIM BUJ, MOTPEOUTENbCKUE CBOICTBA,
TI0MOBI, (haOpUUHbIE SPIIBIKH, & TAK)KE UMEETCS] TOBAPHBIM YeK MJIM KAacCOBBIA 4eK MO0 MHOM
MOATBEP)KAIOIIUN  OIUIaTy YyKa3aHHOrO ToBapa JOKyMeHT. OTCyTcTBHUE Yy MNOTpeOuTens
TOBAPHOT'0 Y€Ka MJIM KaCCOBOT'0 YeKa JIMO0 MHOTO MOATBEPKAAIOLIETO OIUIaTy TOBAapa JOKYMEHTa
HE JIMIIAeT ero BO3MOKHOCTH CChUIAThCSl Ha CBUJETENIbCKHE MOKazaHud. (B pen. deaepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

[lepeueHb TOBapOB, HE MOAJIEKAIIUX OOMEHY IO OCHOBAHHM, YKa3aHHBIM B HACTOSAIIECH CTaThe,
yrBepxkaaercs [Ipasurensctsom Pocculickon @enepanuu.

2. B cmyudae, ecnu aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpoJa)xe Ha JeHb oOpalieHus
noTpedurenss K TMPOJAaBIy, MOTPEOUTENh BIpPABE OTKA3aThCs OT WCIIOJHEHHUS JOTOBOpA
KYIUTH-TIPOJIAXKU U TOTPeOOBaTh BO3BpaTa yIUIAYeHHOW 3a YKa3aHHBINA TOBap JEHEKHON CYMMBI.
TpeboBanue moTpedUTENss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBINM TOBAap JEHEXHOW CYMMBI
MTOJJIEKUT yIOBJIETBOPEHUIO B TEUYEHUE TPEX JHEHN CO JHS BO3BPATA YKa3aHHOTO TOBAapaA.

[To cornamenuro mMoTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpH
MOCTYIUIEHUH aHAJIOTMYHOTO ToBapa B npojaaxy. [Ipogaser; 00s3aH He3aMeUIUTEIBLHO COOOIIUTD
MOTPEOUTEIIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pea. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)
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Cratbs 26. - YTpaTmia cuay. (B pea. @eaepajbHOr0 3aK0HAa 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 NMPOAAaKU TOBapa (B pen.
®denepaibHOro 3akona or 21.12.2004 N 171-P3)

1. JIoroBop pO3HHYHOM KYIUTH-TIPOJIAXKH MOXKET OBITh 3aKJIFOUYEH HA OCHOBAaHUHU O3HAKOMIICHUS
noTPeOUTENST C TPEIOKEHHBIM IPOJABIIOM OIKMCAaHUEM TOBapa IMOCPEICTBOM KaTaJlOTOB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBH3UOHHOM, MOYTOBOM, PaIUOCBI3U
U JIPYTUX) WIM WHBIMH HCKJIIOYAIOUIMMUA BO3MOXXHOCTH HEIOCPEICTBEHHOTO O3HAKOMIICHHS
notpebutenss ¢ ToBapoM JMOO 00pa3loM TOBapa MPH 3aKIOYEHWH TaKOTo JIOTOBOpa
(IMCTaHIIMOHHBIA CMOCO0 TpOoJaXu ToBapa) crocobamu. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. IlpomaBmoM [0 3aKJIIOYEHHs] [OTOBOpA JOJDKHA OBITH MPEJOCTaBlIEHA IOTPEOUTEIIO
nHpopManus 00 OCHOBHBIX IOTPEOMTENLCKUX CBOMCTBAaX ToBapa, 00 axapece (Mecre
HAXOXJICHUS) TPOJIABIIA, O MECTE U3TOTOBJICHUS TOBapa, O MOJHOM (pHPMEHHOM HAMMEHOBAaHUU
(HaMMEHOBaHUM) MPO/AaBIA (U3TOTOBUTENS), O IIEHE U 00 YCIOBUAX MPUOOPETEHHS TOBApa, O €ro
TOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U TAPAHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEUYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITIOUEHIH JJOTOBOPA.

3. TloTpebureno B MOMEHT [IOCTaBKM TOBapa [OJDKHAa OBITh B MHUCHBMEHHOHW (opme
npeocTaBieHa HH(poOpMaIMs O TOBape, NpeAycMoTpeHHas craTheil 10 HacTosmiero 3akoHa, a
TaKXKe MPEIyCMOTPEHHasi IMyHKTOM 4 HacTosed craTbl MHQOpPMALUsS O MOPSAIKE U CPOKax
BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKAa3aTbCA OT TOBapa B m000e BpeMsa OO €ro mnepeaadu, a I1ocie
nepeaadyun ToBapa - B TCUCHUC CCMU JHEH.

B cnyuae, ecnu nHpopMmalus o mopsiike U CpoKax BO3BpaTa TOBapa HaJJIeXKallero KayecTBa He
ObL1a MpeAocTaBiIeHa B MUCbMEHHON (hOpMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTA IIEpPeIadu ToBapa.

Bosspar ToBapa HajIeKallero KayecTBa BO3MOXKEH B ClIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIN
BUJ, MOTPEOUTENHCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOJATBEpXKIAIOLUN (PaKT U YCIOBUS
MOKYIKU yKa3aHHOro ToBapa. OTCyTCTBUE y MOTPEOUTENs JOKYMEHTa, HOATBEPKIAI0IIero (akt
U YCIOBUS TIIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CCBUIATBCS Ha JIpyrue
JI0Ka3aTeNbCTBA MPUOOPETEHNUS TOBapa Yy JAHHOTO IPOAaBIia.

IlorpeOuTens He BOpaBe OTKa3aTbCs OT TOBAapa HAJUIEKALIET0 KadecTBa, HMEIOIIEro
WH/IMBUyaJIbHO-OTIPE/IeTICHHbIE CBOICTBA, €CIM YKa3aHHBIA TOBAp MOXKET OBITh MCIOJIB30BaH
UCKJIIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

IIpu oTkaze morpeOuTenss OT TOBapa MpoJaBell JOJKEH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTa4YeHHYIO MOTPEeOUTENEM 10 JOrOBOPY, 38 UCKIIOYEHHEM PacXo0/10B MPoJaBla Ha JOCTaBKy OT
noTpeOuTeNst BO3BPALLIEHHOT0 TOBapa, He T03/{Hee YeM Yepe3 AECATh AHEH CO JHS NPeIbsIBICHHS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnexcTBusi MpoOAaXW TOBAapa HEHAJJISKAIIETO KadecTBAa TUCTAHIIMOHHBIM CIIOCOOOM
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MpOJaXH TOBapa YCTAHOBJICHBI IIOJIOKEHUSIMHU, INPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOAIIEro 3aKoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTej1bHbIX BUA0B TOBApPOB (B pei.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuina npoxaku OTAEIBHBIX BUAOB TOBApOB ycTraHaBiuBaroTcsa lIpaBurensctBom Pocculickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PadOT
(oxkazaHum yciIyr)

Cratbs 27. Cpoku BbINOJHEHUS PadOT (OKA3aHUA YCJIYT)

1. Wcnonnutens 0053aH OCYIIECTBUTH BBINOJHEHHE pPAOOTHI (OKa3aHHME YCIYTH) B CPOK,
YCTaHOBJICHHBIN MTPABUJIAMH BBIMIOJTHCHHSI OT/ICIBHBIX BUAOB PaboT (OKa3aHUS OTACIbHBIX BUIOB
yCIIyT) WK JOTOBOPOM O BBIMOJIHEHHH PaboT (O0KazaHuUU yciyr). B goroBope o BBINONHEHUU
paboT (OKa3aHWUU YCIYT) MOXKET MPEAYCMATPUBATHCS CPOK BBIOJHEHHUS pPa0OTHI (OKa3aHUS
yCIyTu), €CIM YKa3aHHBIMU TMpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIeH
MPOJOIKUTENFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. Cpok BBITTOTHEHUSI pabOThI (OKa3aHMS YCIYTHd) MOXET ONPENeNsIThCA AaToh (IEPHOI0M), K
KOTOpPOM JOJIKHO OBITh 3aKOHYEHO BBIIIOJIHEHHWE padOThl (OKa3aHUE YCIyru) Wiv (M) JaTou
(meprooM), K KOTOPOM MCHOIHUTENb JOJKEH MPUCTYIMUTh K BBIIOJHEHUIO Pa0bOThl (OKa3aHUIO
ycnyrn). (B pea. @enepansHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae, ecnu BbIIOJHEHHE pabOTHl (OKa3aHME YCIYT'M) OCYIIECTBIISETCS IO YacTAM
(locTaBKa MEPUOIMYECKOI MeyaTu, TEXHHUECKoe OOCIIy)KHBaHUE) B TEUEHUE CpPOKa JeHcTBUsA
JIOTOBOpa O  BBINOJIHEHUWH paboT (OKa3aHMM YCIYT), JOJDKHBI —IpeaycMaTpUBaThCs
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHIIOJHEHUS TaKUX padOT (OKa3aHUs yCIyr).

[lo cornaimieHuto CTOPOH B JIOTOBOPE MOTYT OBbITh MPEIyCMOTPEHBI TAK)K€ CPOKU 3aBEpILEHUs
OTJENBHBIX 3TAoB paboOTh! (MPOMEXKYTOUHBIE CPOKH). (B pel. PenepanbHoOro 3akoHa ot 17.12.99
N 212-®3)

Cratbs 28. IlociiencTBus HApYUIEeHUsI MCIIOJTHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciii CIOTHUTENTh HAPYIIMII CPOKU BBITIOTHEHUS paOOThI (OKa3aHUs yCIyTH) - CPOKH Havdaia
U (WIM) OKOHYAHUS BBITIONHEHUS pabOThl (OKa3aHWs yCIyru) U (WIH) IPOMEXKYTOUHBIE CPOKU
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIYrd) UM BO BPEMsI BHIMIOJIHEHUS paOOThI (OKa3aHUS YCIIYTH)
CTaJO OYEBUIHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, MOTPEOMTENHh MO CBOEMY BBIOOPY
Brpase: (B pen. DepepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYMThH MCIIOJHUTEITIO HOBBIH CpOK; (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-03)
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MOPYYUTH BBIMIOJIHEHUE PAOOTHI (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a Pa3yMHYIO LEHY WU
BBITIOJTHUTh €€ CBOMMHU CWJIAMH W TOTPEOOBATh OT HCIIOJHUTENSI BO3MEIICHUS MOHECEHHBIX
pacxonos;

OTpeOOBaTh YMEHbILICHUS 1ICHBI 32 BHITIOJHEHHE Pab0ThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT HWCIOJHEHHS JOTOBOpa O BBHIMOJTHEHHH Pa0OThl (OKa3aHUU ychnyru). (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOITHOTO BO3MEIICHHS YOBITKOB, IPHYUHEHHBIX EMY B
CBSI3U C HAPYIICHUEM CPOKOB BBIIIOJIHEHUS paOOTHI (OKa3aHUs YCIIyrH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUIS YIOBIETBOPEHHUSI COOTBETCTBYIONIMX TPeOOBaHUI MOTpeOuTens. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-®3)

2. Ha3HayeHHBIE MOTPEOUTEIEM HOBBIC CPOKH BBIMOJHEHUS pPAa0OThI (OKa3aHHs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJHEHUH PaboThl (OKazaHuH yciyru). (B pen. DeaepanbHOTO
3ak0Ha oT 17.12.99 N 212-®3)

B cnydae mpocpouku HOBBIX CPOKOB IMOTPEOUTENH BIIPAaBE MPEAbSIBUTH HCIOJHUTEIIO WHBIE
TpeOOBaHUsl, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. lleHa BBINONIHEHHOW PabOTHI (OKa3aHHOW YCIyTH), BO3BpallacMasi MOTPEOUTEII0 TIPH OTKa3e
OT WCIIOJIHEHHSI JIOTOBOpPA O BBITIOJHEHUU pabOTHI (OKa3aHWM YCIYTH), a TaKXKE yUHThIBacMast
OpU yMCHBUICHWW LIEHBl BBIOJHEHHOH paboThl (OKa3aHHON YCIyrH), ONpPEAeseTcs B
COOTBETCTBUM C MyHKTamH 3, 4 u 5 crarbu 24 Hactosimero 3akoHa. (B pen. dexepaibHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

4. Ilpm oTKa3ze OT WCIOJHEHHUS JOrOBOpa O BBHINOJIHEHUH pPabOTHl (OKa3aHWUU YCIYTH)
UCTIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHs CBOMX 3aTpaTt, MPOM3BEIEHHBIX B IpOLECcCEe
BBITIOJTHEHUS pabOThl (OKa3aHUs YCIYTH), a TAK)KE IUIAaThl 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIyry), 3a MCKIIOYEHHEM Cilydas, €clid MOTpeOMTeNb NpPUHSI BBIIOJHEHHYIO paboTy
(okazaHHyro yciyry). (B pea. ®enepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63arr - UckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B ciayuae HapylieHUs! yCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS! pa0OOThI (OKa3aHUs YCIyTu) WIN
Ha3HAUYEHHBIX TOTpeOUTEIeM Ha OCHOBAaHUM IyHKTa | HAcTOSIIEH CTaThbM HOBBIX CpPOKOB
WCTIOTHUTEIb YIUTAYUBACT MOTPEOUTEIO 3a KXl JIeHb (JYac, eClIu CPOK OMpe/IesieH B Yacax)
IIPOCPOUKH HEYCTOWKY (MEHI0) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBINOJIHEHUs PAaOOTHI
(oka3zaHMsI yCIYTH), a €CJIM II€HA BBIIOJHEHUS paboThl (OKa3aHWsS YCIYrd) IOTOBOPOM O
BBINOJIHEHUH PaboT (OKa3aHWUU YCIYyr) HE ompeseneHa - oOmied HeHbl 3akas3a. JloroBopom o
BBITIOJTHEHUH Pa0OT (OKa3aHUM YCIyr) MEXAY MOTpeOuTerIeM U HCIOIHUTEIEM MOXKET OBITh

ycTaHOBJIeH OoJiee BBICOKHI pa3Mep HeycToiku (meHu). (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Heycroiika (menst) 3a HapyleHHe CpPOKOB Hadajla BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), ee
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (4Yac, €CIIM CPOK ONpeE/esieH B Yacax) MPOCPOUYKU BIUIOTH
710 HayaJia BBITIOJTHEHUS paboThI (OKa3aHUs YCIYTH), €€ dTara Uid IpeabsIBIeHUs TOTpeOuTeIeM
TpeOoBaHUi, MPEeTyCMOTPEHHBIX MYHKTOM | HacTosmiel ctatbu. (B pel. depepaabHOro 3aKoHA
or 17.12.99 N 212-®3)
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Heycrolika (meHs1) 3a HapylleHHe CPOKOB OKOHUYAHMS BBIIOJIHEHUS pabOThl (OKa3aHUs YCIyTH),
€€ JTama B3bICKMBAETCS 3a KaXIbll JIeHb (4Yac, €ClM CPOK ONPEJENIEH B 4Yacax) IPOCPOUYKU
BIUIOTh O OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyrH), €e 3Tana WiIM HpeAbsBICHUS
norpeduTeneM TpeOOBaHUH, NPEIyCMOTPEHHBIX ITYHKTOM | Hacrosimedl cratbu. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

CyMMa B3BICKaHHOM MOTpeOUTENIEM HEYCTOMKH (II€HH) HE MOKET MPEBBIIATH IIEHY OTACIbHOIO
BU/JIA BBINOJHEHUS pabOThI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU 1[eHa BBITOJIHEHUS
OTJICIIBHOTO BUJIAa PA0OTHI (OKa3aHMs YCIYTH) HE OMpeelieHa JOTOBOPOM O BBIMIOJTHEHUU PabOTHI
(OKa3aHUM YCIIYTH).

Pa3mep HeycToliku (IIeHH) OMpeensercs, UCXO[s M3 IIEHbI BBIOJHEHUS padoThl (OKa3zaHUs
yCIAYrH), a €clM YyKa3aHHas [IeHa He OmpeeNeHa, HCXOAs H3 OO0Ied IeHBl 3aKasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOJDKHO ObUIO OBITH
YIIOBJIETBOPEHO HCIIOJHHUTEIEM B JCHb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TaKOTO TPEOOBAHMS
WIK B JIHb BBIHECEHHUs CYIEOHOro peuieHus, eciau TpedoBaHue moTpeduTens T0O0pOBOIBHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus morpebuTessi, YCTAHOBICHHbIE MYHKTOM | HacTOSIIEH CTaThu, HE MOJJICKAT
YAOBJIETBOPEHUIO, €CIIM UCIOJHUTENh JTOKAKET, YTO HAPYIICHHE CPOKOB BBIMOJHEHHUS PabOThI
(okazaHMs yCIyrd) MPOU3OILIO BCIAEACTBUE HEMPEOJOTUMON CUJIbI UM 1O BUHE MOTPEOUTES.
(B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 29. IIpaBa nmoTpeOuTeIst NPU 00HAPYKEHNH HEJOCTATKOB
BbINIOJIHEHHOU Pa00ThI (OKA3aHHOM YCJIYTH)

1. [loTpebutens npu OOHAPYKEHUU HENOCTATKOB BBIOJHEHHOW pabOThl (OKa3aHHOM yCIIyTrH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/THOTO YCTPaHEHHUs HEAOCTATKOB BBIMOJIHEHHOM paboThI (0OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS IIEHBI BBITIOJTHEHHON paboThI (OKa3aHHOH YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHHS JPYroi BEIIM M3 OJHOPOJHOIO MaTepuaia TaKoro *e KayecTBa
WIM TOBTOPHOTIO BBINOJNIHEHUsI paboTel. Ilpu sTom morpedurtens 00s3aH BO3BpAaTUTh pPaHEE
NEPEIAHHYIO EMY UCIIOJTHUTENIEM BElllb;

BO3MCIICHUA ITOHECCHHBIX MM PACXOHAOB IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ ycnyrI/I) CBOMMU CUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VY noBnerBopeHue TpeOOBaHUI moTpeOuTens o 0e3BO3ME3HOM YCTPAaHEHHWU HEJOCTaTKOB, 00
W3TOTOBJICHUH JAPYro BEIIM WU O TMOBTOPHOM BBIMOJHEHUHM padOThl (OKa3aHUM YCIYTH) HE
0CBOOOXKJa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIeHHE CpOKa

OKOHYAHMS BBITOJIHEHHS PaboThI (0Ka3zaHus ycinyrH). (B pen. denepanbHoro 3akona ot 17.12.99
N 212-D3)

[ToTpebuTtens BrpaBe OTKA3aThCsS OT MCIOIHEHHS JIOTOBOPA O BBHIMOJHEHHH Pa0OTHI (OKa3aHHUH
YCIIYTH) ¥ TOTpeOOBaTh MOJIHOTO BO3MEMICHHUS YOBITKOB, €CIM B YCTAHOBJICHHBIA YKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTAaTKU BBIMOJTHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YyCTpaHEHBI
ucnonuuteneM. llorpeburens Takke BIpaBe OTKa3aTbCsl OT MCIOJIHEHHS] JIOTOBOpa O
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BBITOJIHEHUH PabOThl (OKa3aHWUU YCIIYTH), €CIIM UM OOHApY)KEHBI CYIIECTBCHHBIC HEIOCTATKH
BBITTOJIHEHHON paOOoThI (OKa3aHHOW YCIYT'H) WM MHbIE CYIECTBEHHbIE OTCTYIUICHHS OT YCIOBHUU
norosopa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOITHOTO BO3MEIICHHS YOBITKOB, IPHYUHEHHBIX EMY B
CBSI3M C HEJOCTaTKaMU BBIIIOJIHEHHOM paboThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs1 YZIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

2. Ilena BeIOMHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMas MOTPEOUTENI0 PU OTKa3e
OT UCIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHMH PaOOTHI (OKa3aHMM YCIYTH), a TaKkKe y4uThIBacMas
P yMEHBIICHUW IIEHBI BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIyrH), OIpeaemseTcs B
COOTBETCTBUM C MyHKTamMH 3, 4 u 5 crathu 24 Hacrosero 3akoHa. (B pen. deaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3. TpebGoBaHusl, CBA3aHHBIE C HEIOCTATKAMH BBIINOJIHEHHON paOoThl (OKa3aHHOM yCIyru), MOTYT
OBITh TPEABSBICHBI MPHU NMPUHATHN BBHITIOJHEHHOW paboOTHl (OKa3aHHON yCIYrH) WM B XOJE
BBINOJIHEHUS pa0OThI (OKa3aHUs YCIyrH) 100, €CI HEBO3MOXKHO OOHAPYKUTh HEAOCTATKU IIPU
IPUHATUM BBIIOJIHEHHOM paboThl (OKa3aHHOW YCIIyIH), B TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[TorpeOuTens BIpaBe NMPEObSBIATH TPEOOBAHMS, CBS3aHHBIC C HEIOCTATKAMHU BBITOJHCHHOM
paboThI (OKa3aHHOM yCIYTH), €CJIM OHH OOHAPYKEHBI B TCUCHUE TAPAaHTUIHHOTO CPOKa, a TIPU €ro
OTCYTCTBHM B Pa3yMHBII CPOK, B Mpejeiax ABYX JIET CO JHS MPHHSATHUS BBITOJHEHHON paOOThI
(OKa3aHHOMW yCITyTH) WU TSTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUH U MHOM HEJBHIKIMOM
umyiiectse. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. UcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBINA CPOK, €CITU MOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIH JI0 €€ MPUHITHS UM WU MO
NPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

B orHOmenun paboThl (yCIIyTH), HA KOTOPYIO YCTaHOBJIICH TapaHTHHHBIA CPOK, HUCIOJHUTEIH
OTBEUAaeT 3a €€ HEJOCTaTKU, €CIM HE JOKAXeT, YTO OHU BO3HUKIM TOCJIe MPUHATHUS PabOTHI
(ycnmyru) motpeOuTesneM BCIeACTBUE HAPYIIIEHUSI UM MTPABUJT UCIIOJIB30BAHUS PE3YNIbTaTa padoThI
(ycimyru), necTBUN TPEThUX JIMII WK HEMPEoJAoTUMON culibl. (B pen. denepanpHOro 3akoHa OT
17.12.99 N 212-®3)

5. B ciyuasix, Korjga npeyCMOTPEHHBII JOrOBOPOM IapaHTUIHBINA CPOK COCTaBIISIET MEHEE JIBYX
ner (MATH JEeT Ha HEeABMW)KMMOE HMYILIECTBO) M HEAOCTaTKU paboThl (yciiyrn) oOHapy eHbI
noTpeduTeNneM MO MCTEUYEHUHM TapaHTUHHOIO CpoKa, HO B Ipeenax JBYX JeT (MATH JeT Ha
HEJBM)XKMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBE MPENbIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
IIYHKTOM 1 HacToAILIEN CTaTbH, €CIU JOKAXKET, YTO TaKU€ HEJOCTATKHU BO3HMKIIM 10 IPUHATHUSA
UM pe3ynbTaTa padoThl (YCIAyrd) WIH MO NMPUYWHAM, BO3HHKIIUM JO ATOTO MOMEHTA. (B DE.
denepanbHoro 3akona ot 17.12.99 N 212-93)

6. B ciyuae BBISBICHHMS CYLIECTBEHHBIX HEJIOCTAaTKOB pabOTHI (yCIyrd) MOTpeOUTeNh BIIpaBe
IPEIbsBUTh HCIOJIHUTENIO TpeOoBaHHE O OE3BO3ME3AHOM YCTPAaHEHMM HENOCTATKOB, €CIH
JOKaXET, YTO HEIOCTATKU BO3HHUKIM 1O MPHHATUS UM pe3yibTara paboThl (YCIyTH) WU IO
MPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIIU
TaKue HEeJIOCTATKH OOHAPYKEHbI M0 UCTEUYEHUH JIBYX JIET (TATHU JIET B OTHOILEHUH HEJBH)KUMOTO
MMYILECTBA) CO JHS MPUHSTUS pe3ysibTaTa padoThl (YCIyrH), HO B IpejieaxX YCTaHOBJICHHOIO Ha
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pe3yabTar paboThl (YCIYrH) CpoOKa CIIY>KObl WJIM B TEYEHHUE JECATH JIET CO JIHS TPUHSATHS
pe3ynbrata padoThl (YCIyru) MOTpeOuTeNeM, eClid CPOK CIykObl He ycTaHoBIeH. Ecnu nmanHOe
TpeOOBaHME HE YIOBICTBOPEHO B TEUCHHE MBAJAIATH JHEW CO JHSA €ro NpeIbsBICHHS
noTpeOuTeneM Wi OOHAPYKEHHBIM HEAOCTATOK SBISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH IO
CBOeMY BBIOOpY BripaBe TpeboBath: (B pea. deaepanbuoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHbBIIIECHHUS [IEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS MTOHECEHHBIX MM PAcXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBITIOJHEHHOW PabOTHI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMU;

OTKa3a OT WCIIOJIHCHHUs JIOTOBOPA O BBITIOJHEHUH PAOOTHI (OKAa3aHWM YCIYT'H) U BO3MEIICHUS
yOBITKOB. (B pen. PenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarps 30. Cpoku ycTpaHeHHsI HEA0CTATKOB BbINOJIHEHHOH
padoThI (OKA3aHHOM YCJIYIH)

Henocratku paGotbl (ycimyru) OOMKHBI OBITH YCTPaHEHBI HCIOIHUTENIEM B Pa3yMHBIA CpOK,
Ha3HAYeHHBIN moTpedureneM. (B pea. PemepanbHoro 3akona or 17.12.99 N 212-D3)

Ao63arr - Uckmouen. (B pen. @eaepanbaoro 3akoHa oT 17.12.99 N 212-D3)

HasnayeHHbIH TOTpeOUTEIEM CPOK YCTPAHEHHS HEJOCTATKOB TOBapa yKa3bIBACTCS B JIOTOBOPE
HJIM B HWHOM IMOAINUCBIBACMOM CTOPOHAMH JOKYMCHTC mmbo B 3a4BJICHUH, HaIpPaBJICHHOM
notTpeduTesieM ucnoaHuTeno. (B pea. deaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHHEe TNPEAYCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOTHEHHON paboThl (OKA3aHHOM YCIYTH) UCIIONHUTENb YIIJIAYMBaeT MOTPEOUTEINIO 32 KaXKIbIN
JIEHb TIPOCPOUKH HEYCTOMKY (IE€HI0), pa3Mep M MOPSIOK UCUUCICHUS KOTOPOW OMPENestoTCs B
COOTBETCTBHUU C IYHKTOM 5 CTaThbU 28 HACTOSAIIETO 3aKOHA.

B ciydae HapymieHHs yka3aHHBIX CPOKOB ITOTPEOUTENb BIIPABE MPEIbSIBUTH UCTIOTHUTEINIO UHBIE
TpeOoBaHus, MpeaycMOTpeHHble NMyHKTamMu 1 u 4 crateu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHHU I
norpeouTeIst

1. TpeGoBanust morpedutenss 00 YMEHBIICHHM IEHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHWM pAcXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHOH pabOTHI
(OKa3aHHOW yCJIYT'M) CBOMMH CHUJIAMU WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIjIaueHHOU
3a pabotry (ycnyry) AEHEXHOH CyMMBI M BO3MEUICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3H C
OTKa30M OT HCIIOJIHEHHUS JI0T0BOpa, MPEAyCMOTPEHHbIE NYHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cratbu 29 Hacrosmero 3akoHa, MOJJIEKAT YAOBICTBOPEHHUIO B JECATUAHEBHBIM CPOK CO JHS
MIpeIbSABICHUS] COOTBETCTBYIOIIEro TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

2. TpeboBanus morpeduTenst o 6e3BO3ME3THOM H3TOTOBJICHUU JAPYTrOil BEHIM U3 OAHOPOJHOTO
MaTepuasga Takoro K€ KauecTBa MJIM O MOBTOPHOM BBIMOJHEHUHM PabOThl (OKa3aHUM YCIYTH)
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[OJyIeXkKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM JUIsl CPOYHOIO BBIOJHEHHUS pPaOOThI
(0Ka3aHus YCIIyTH), a B CIIydae, €ClIM JTOT CPOK HE YCTAHOBIEH, B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH pabOTHI (OKa3aHUH YCIYT'H), KOTOPBIA ObUT HEHAIeKAIIE UCIIOTHEH.

3. 3a HapymeHue MpeIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIETBOPCHHS OTACIBHBIX
TpeOOBaHUH MOTPEOUTENS UCIIOJHUTEND YIJIAYMBACT MOTPEOUTEITIO 33 KaXK/IbIi JICHb MPOCPOUKH
HEYCTOMKY (IIEeHI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOH OMPEACISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cayuae HapymieHusi CpoKOB, yKa3aHHBIX B ITYHKTax | W 2 HACTOSAIIEH CTaThH, MOTPEOMTEIH
BIIPaBE MPEABIBUTH UCTIOTHUTEINIO HHBIE TPEOOBaHUS, PEAYCMOTPEHHBIE MYHKTOM 1 cTaTtbu 28
u nyHktamu 1 u 4 cratbu 29 Hacrosiero 3akoHa.

Cratps 32. IIpaBo norpeduTesisi HA 0TKAa3 OT HCIOJHEHU I0T0BOPa
0 BBINOJIHEHUH PA00T (0Ka3aHuu ycJayr) (B pea. PenepajbHOro
3akoHa o1 21.12.2004 N 171-P3)

HOTpe6I/IT€JIB BIIpaB€ OTKA3aTbCA OT MCIIOJIHCHHA JOroBOpa O BBIIIOJIHCHHUUN pa60T (OKa3aHI/II/I

ycnyr) B J11000€ BpeMs IIPpU YCJIIOBUH OIIAThl HCIIOJIHUTECIIHO (baKTI/I‘leCKI/I IIOHCCCHHBIX HM
Pacxoa0B, CBA3AHHBIX C UCIIOJTHCHUCM 0013aTeNBLCTB 110 AAHHOMY OTr'0OBOpPY.

Crarps 33. Cmera Ha BbINIOJIHEHHE PA00ThI (OKa3aHHUE YCJIYIH)

1. Ha BrinmonHeHue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHON JTOTOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIHHAS CMETA.

CocTaBiieHre TaKO CMETHI 110 TPEOOBAHUIO MOTPEOUTENST MIIM UCIIOJIHUTEINS 00s13aTENIBHO.

2. VcnonmHuTtens HE BIpaBe TPeOOBATh yBEIMUYEHHsS TBEPAOW CMETHI, a IMOTPEOUTENh - ee
YMEHBILIEHUS, B TOM 4YHCJIE B ClIy4ae, KOTAa B MOMEHT 3aKJIKYEHHs JIOrOBOpA MCKIIOYAIach
BO3MOXXHOCTh NPEAYCMOTPETh TMOJHBIA 00bEM MOJUIEKAIIMX BBIMOIHEHUIO PadoT (OKa3aHUIO
YCIIYT) WIX HEOOXOUMBIX JJIsl TOTO PACXOJIOB.

VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUs TBEPAOH CMEThl MPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaTEpUaNOB U OOOPYIOBaHHS, NMPEIOCTABISIEMBIX HCIOTHHUTEIEM, a
TaKXX€ OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH YCIYT, KOTOPOE HeNb3sl ObUIO MPEeTyCMOTPETh MPH
3aKJII0UeHHH aoroBopa. IIpy oTka3ze mOTpeOMTENs BBIMOJHUTH 3TO TpeOOBaHUE HCIOIHUTEIH
BIIpaBE PacCTOPTHYTH JIOTOBOP B cyaeOHOM mopsinke. (B pen. PenepanbHoro 3akona ot 17.12.99
N 212-D3)

3. Ecnum BO3HUKIA HEOOXOAMMOCTb BBIMOJHEHHUS JIOTIOJIHUTENbHBIX palboT (OKa3aHus
JIOTIOJTHUTENBHBIX YCIYT) U IO 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIU3UTEIHHON
CMEThI, MCIIOJHHUTENIh O0053aH CBOEBPEMEHHO IMpenynpeauTb o0 3ToM mnotpedutens. Ecmu
MOTpeOUTeNs, HE Jajl CoIjlache Ha MPEeBBIIEHUE MNPUOIU3UTEIHHON CMEThl, OH BIIpaBe
OTKa3aTbCsl OT MCIIOJHEHMs J0roBopa. B 3TOM ciyyae HCIOJHUTENb MOXET TpeboBaTh OT
NoTpeOuTeNs YIUIaThl IIEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

I/ICHOJ]HI/ITCJ'IL, CBOCBPCMCHHO HC npe;[ynpeL[HBmHﬁ HOTpCGI/ITeJ'ISI 0 HeO6XO,Z[I/IMOCTI/I
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NPEBBIIICHUS] MPUOIU3UTEIBHON CMETHl, 00s3aH HCIOJIHUTH JIOTOBOP, COXpaHsSs MHpaBO Ha
oryiaty pa®oTsl (yciayru) B mpezenax npuOIM3uTeNbHON CMeThI. (B pea. PenepanbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. HcnomHuTens 00si3aH BBINOJHUTH Pa0OOTy, OIPEICICHHYIO JOTOBOPOM O BBIIOJHEHUU
paboThl, M3 CBOEro MaTepuaja ¥ CBOMMH CpPEICTBAMH, €CIM HHOE HE IPEAYCMOTPEHO
noroBopoM. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

VcnonauTenb, NPENOCTaBUBIIMKA MaTepwai JUIs BBITOJHEHHS pPa0OThI, OTBEYAET 3a €ro
HEHaJUIeXkKallee KadyecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH TMPOJABIa 3a TOBAapHI
HEeHaJyIeXkaIero kauectna. (B pea. ®eaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HUCHOJHHUTENS OIJIAUYMBACTCA NOTPEOUTENeM MpHU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpa TMOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCJIOBUEM  OKOHYATEJIBHOTO pacyeTa TMpU TMOJYUYCHHH TMOTPEOUTEIEM  BBIMOJHEHHOMN
UCIONHUTENEM pa0OThl, €CU HWHOW TMOPSJIOK PacyeToB 3a MaTepHall HUCIOIHUTENS He
IpeAyCMOTPEH CoTrJIallieHneM CTOpoH. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuasix, npeayCcMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PaOOThI, MaTepHUall MOKET OBITh
MPEIOCTaBIIEH HCIIOJIHUTENEeM ToTpebutento B Kpeaut. [locienyromee H3MEHEHHE IEHBI
MPEAOCTABIEHHOTO B KPEIUT MaTeprasa UCIIOJHUTEIS HEe BJICUET 3a cO00i mepepacyeTa. (B pel.
denepanbpHOro 3akoHa ot 17.12.99 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HGO6XOI[I/IMBIG JJIs BBIITOJTHCHUHA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbIo)
norpeouTeIst

1. Ecniu paboTa BBIMONHSETCS MOJHOCTHIO WM YACTUYHO M3 MaTepuana (C Belblo) MOTpeOnuTens,
WCIIOJIHUTENIb OTBEYAEeT 3a COXPAHHOCTh JTOro0 MaTrepuana (BEIIM) W MpaBHWIBHOE €ro
HCIIOJIb30BaHUE.

HcnonauTens 00s13aH:

MPEeYNPEUTh TOTPEOUTENSI O HEMPHUTOJHOCTH WM HEAO0OPOKAYECTBEHHOCTH TMEpeIaHHOTO
notpedureneM MaTepuana (BeIu);

NpeACTaBUTDb OTUCT 00 HU3pacxXoJ0BaHUHN MaT€puajlia 1 BO3BPATUTH €ro OCTATOK.

B ciyyae monHON WM Y4acTHYHOM YTpaThl (MMOBPEKIEHHS) MaTepuaia (BEL[H), IPUHITOIO OT
noTpeOuTeNs, HCIOJHUTENb O0053aH B TPEXTHEBHBIH CpPOK 3aMEHHUTh €ro OIHOPOJHBIM
MaTepuajgoM (BEIIbI0) AHAJIOTMYHOTO KauecTBa M IO JKEJIaHWI0 MNOTpeOUTEeNs] H3TOTOBUTH
U3JIeMe U3 OJHOPOIHOIO MaTepHaa (BEIr) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOIHOIO
MaTtepuana (BellM) aHAJOIMYHOTO KayecTBa - BO3MECTHTh HOTPEOUTENIO IBYKPATHYIO LEHY
yTpaueHHOro (TMOBPEXACHHOr0) Marepuana (BEld), a TaKkKe pacxobl, IOHECEHHbIE
NoTpeOUTENEM.
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2. lena yrpaueHHOro (HMOBPEXICHHOT0) Marepuaya (BELIM) ONMpEeIeseTCsl, HCXOAS U3 LIEHBI
MaTepuana (BEIIM), CYIIECTBOBABLICH B TOM MeECTe, B KOTOpPOM TpeOOBaHHE MOTPEOHUTENS
JOJDKHO OBUIO OBITH YIOBJICTBOPEHO HCIIOJHHUTENIEM B JEHB JOOPOBOJBHOTO YIOBIETBOPEHUS
TaKOro TpeOOBAaHUS WJIU B ICHb BHIHECEHUS CYI€OHOTO PELICHHUs, €CIH TpeOOBaHUE TOTPEOUTES
I00POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (BemM), IEPEIaBa€MOro HCIOJHUTENO, ONpPEIENsieTcs B JOIOBOpPE O
BBITIOJTHEHUH paOOThl WM B MHOM JOKyMEHTE (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAIOIIEM €ro
3akiodeHue. (B pen. PenepanpbHoro 3akona ot 17.12.99 N 212-D3)

3. Ucnonuurens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexxaeHnue) Marepuana (Beliy), MPUHATOTO MM OT TOTPeOUTENs, €CIU IOTPeOUTeIh
NPEIYNpPeXkaAeH HCIOIHUTENEM 00 O0COObIX CBOWCTBaX Marepuaia (BEIIM), KOTOPBIE MOTYT
MOBJIEYb 3a CO0O0I ero MONHYI0 WM YaCTHYHYIO yTpaTy (HMOBpexkaeHue) Ju00 eciau yKa3aHHBIE
CBOMcTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApy)KEHbl NpU HaJIekKalleld IMpUEMKE
MCIIOJIHUTENIEM 3TOr0 MaTepuaia (Bemiu). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-03)

Crarbs 36. O013aHHOCTDL MCIIOJIHUTEJIS HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOI'YT MOBJIMATH Ha
Ka4eCTBO BBINOJHAEMON padoThl (0Ka3bIBAEMOM YCIAYIH) UIIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK (B pea.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

HcnomauTenb 0053aH CBOEBPEMEHHO WH(OPMHPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJICHUE
YKaSaHI/Iﬁ HOTpe6I/ITCJ'IH 1 HUHBIC O6CTOHT€J’IBCTB3, 3aBUCAIINE OT HOTpe6I/ITeJ'ISI, MOTYT CHU3UTH

KauecTBO BBIMOJIIHAEMOM padoThl (OKa3bIBa€MOM yCIIyTH) WM MOBJIEYb 33 COO0M HEBO3MOYKHOCTh
ee 3aBepIeHus B cpok. (B pex. degepanbroro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu mnorpeburtenb, HECMOTps Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HH()OpPMUPOBaHUE
WCIIOJIHUTENIEM, B DPa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIH WIM HEZ0OpPOKaYeCTBEHHBIN
MaTepHuall, He U3MEHHUT yKazaHull 0 crocoOe BBIMOJHEHUS paOoThl (OKa3aHMs YCIyru) Jubo He
YCTPAHUT MHBIX OOCTOSITEIBCTB, KOTOPbIE MOTYT CHU3UTh KAaueCTBO BBIMOJIHSAEMOW pPabOTHI
(oka3pIBaeMOIl yCIIyTH), MCIOJHHUTEIb BIPaBE OTKA3aThCs OT UCIOJHEHUS JI0roBOpa o
BBITIOJTHEHUH paboThl (OKa3aHUM YCIYrHM) M MOTPeOOBaTh MOJIHOTO BO3MEIIEHMSI YOBITKOB. (B
pen. deaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Crartbs 37. llopsinok u ¢opMbI ONJIATHI BHIIIOJTHEHHOH Pa0d0ThI

(oxa3zanHoii yeayrn) (B pea. @eaepanbHbiX 3akoHoB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[ToTrpebutens 00si3aH OIUIATHTH OKAa3aHHBIE €My YCIYTH B TOPSAKE U B CPOKH, KOTOpPHIC
YCTaHOBJIEHBI JIOTOBOPOM ¢ HcnojHuTeneMm. (B pen. ®denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

HOTpe6I/ITeJ'IB 00s13aH OILJIaTUTH BBIITOJIHCHHYIO UCIIOJIHUTCIIEM B ITOJIHOM o0BeMe pa60Ty IIOCJIC


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112

ee npuHATusa norpedutenem. C cornacusi moTpeduTens pabora MOXKET OBITH OIUIaY€HA UM MpU
3aKJII0OYEHUH JIOTOBOpA B MOJHOM pa3Mepe WIM MyTeM BblJauu aBaHca. (B pen. denepanbHbix
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

OmuiaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEACTBOM HATMYHBIX HIIU

OC3HATMYHBIX PACUYETOB B COOTBETCTBUU C 3aKOHOAATENbcTBOM Poccuiickoit deneparuu. (B pes.
denepanbHOro 3akona or 27.07.2006 N 140-D3)

[Tpu rcmonp30BaHUK HATMYHON OPMBI pacuETOB OIIaTa TOBApOB (padoT, YCIyr) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM MpojaBla (MCIOJHUTENs) IyTeM BHECEHUs
HAJIMYHBIX JCHEXHBIX CPEACTB MPOAABLY (MCHOIHHUTENIO), JIMOO B KPEOUTHYIO OpraHHU3aIHIO,
aub0 IUIATeKHOMY areHTy, OCYIIECTBISIOLIEMY HESATeNIbHOCTh [0 TpUeMy IUIaTexen
¢dusnueckux Ui, JUO0 OGAHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIFOIIEMY
JeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIILCTBOM O OaHKaX W OAHKOBCKOW JESTENbHOCTH,
€CITM MHOE HE YCTAHOBIJICHO (eepalbHBIMU 3aKOHAMH WJIM MHBIMA HOPMAaTHBHBIMH MTPABOBBIMU
aktamu Poccuiickoit @enepanuu. [Ipu sToM 00s3aTenscTBa MOTPEOUTENS TEpel MPOAABIOM
(ucronHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIayr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEKHBIX CpPEICTB C MOMEHTAa BHECEHHs] HAIUYHBIX JEHEKHBIX CPEJICTB
COOTBETCTBEHHO TMPOAABIly (MCIOIHUTENIO), JUOO B KPEAUTHYIO OpraHu3aiuio, Judo
IJIATeKHOMY areHTy, OCYIIECTBIISIONIEMY 1eATeIbHOCTh MO MPUEMY IUIaTeX el PU3nYecKuX JIuil,
100 OaHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY IESTEIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOM JAedaTeIbHOCTU. (B pen.
denepanbHbIx 3aK0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Crarbs 38. - YTpaTtuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarps 39. PeryiupoBanue 0Ka3aHUs OTAeJIbHBIX BUIOB YCJIYT

[TocnencTBust HapyleHUs] YCIOBUN JOrOBOPOB 00 OKa3aHUM OTHEIbHBIX BHJIOB YCIYT, €CIU
TaKUe JOrOBOpHI II0 CBOEMY XapakTepy HE MOANAJArT IOJ ACHCTBUE HACTOSIICH IJaBBbI,
ONPEIEIAIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BBINOJIHEHHSI OTAEJIbHBIX BUJI0B Pa0d0T nmorpeduTesim (B pe.
®denepanabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTAENBHBIX BHJIOB YCIYT, BBINOJHEHHS OTAEIbHBIX BHJOB padoT
notpeduTensm ycranasiauBaroTcs [IpaButensctBoM Poccuiickoit @enepanuu.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIIUTA MPAaB
norpeouresen
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Cratbs 40. @enepanbHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00J1acTH 3alIMTHI IpaB noTpeduTesei (B pea. @eaepajbHOro
3akoHa o1 11.06.2021 N 170-P3)

1. denepanbHbI TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B 00JIACTH 3alTUTHI IIpaB MOTPEOUTENICH

OCyIIECTBISICTCS  (eicpaTbHBIM OPraHOM HUCIOJHUTEILHON BJIACTH, YHOJHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit denepaiuu (nanee - Opran rocyJapcTBEHHOTO HaJ30pa).

2. IIpenmerom (enepanbHOTO rocyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI PaB
noTpeduTeNnei BIsIOTCS:

1) coOmofeHHe WM3TOTOBHUTENISAMH, HCIOJHUTEISIMH, IMPOJABIIAMH,  YIOJIHOMOYCHHBIMHU
opraHnu3anvsiMu HJIn YIIOJIHOMOYCHHBIMHU HHIAWBUIYAJIbHBIMHA npeaAnpruHUMaTCIAMU,
UMIIOpTEpaMHU, BIAJC/IbIAMUA arperatopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX
HACTOALINM BaKOHOM, ApyruMunu q)eﬂepaﬂbeIMI/I 3aKOHaMM W HWHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoii ®enepariv, a TaKKe aKTaMH, COCTaBJISIONIMMH TPABO
EBpa3uiickoro s5KOHOMHUYECKOTO CO03a, PEryIHPYIONMMH OTHOIICHHS B O0JIACTH 3all[UTHI I1PaB
oTpeOuTeNeH;

2) coOnroneHHe WM3rOTOBUTENEM, HCIOJIHUTENEM  (JMIOM, BBINOJHSAIOMIMM  (DYHKIHUU
WHOCTPAHHOTO HW3TOTOBHUTENS), NPOAABLOM TpeOOBAHWH, YCTAHOBJICHHBIX TEXHHUUYECKUMH
periiaMeHTaMy, WM O00s3aTeNbHBIX TPeOOBaHWM, IOUICKAIINX TNPUMEHEHUIO IO JHS
BCTYIUICHHUS B CHUTY TEXHUYECKUX PErJIaMEHTOB B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-D3 "O TeXHHYECKOM peryIupoBaHUH";

3) coOmofeHNEe MPOJABIAMU U BIIAJIEIbII[aMU arperaTopoB 00s3aTeNbHBIX TpPeOOBaHUN K
MapKHpOBKE TOBApOB CpEACTBaMH HJCHTU(UKALMM, K TMeperade HMHPOpPMALUU B
TOCYJapCTBEHHYI0 HMH(OpPMAIMOHHYI0O CHCTEMYy MOHHTOpPHHra 3a 000pOTOM TOBapoOB,
noJyIeXkamux 00s3aTeIbHOM MapKHPOBKE CPECTBAMM UACHTU(UKAIMKM, U MHBIX TpeOOBaHMIA,
CBSI3aHHBIX C 000OPOTOM TOBapoOB, MHPOPMAIIUS O KOTOPBIX IMOJICKUT BHECEHUIO B YKa3aHHYIO
rOCyJJapCTBEHHYI0 HH(POPMALIMOHHYIO CUCTEMY B COOTBETCTBHU ¢ DeiepaabHbIM 3aKOHOM OT 28
nexabpa 2009 roma N 381-®@3 "OO6 ocHOBax TroCyAapCTBEHHOTO PEryJIMPOBAaHUS TOProOBOM
nestenbHOCTH B Poccuiickoit @enepanyn’, PenepanbHbiM 3akoHOM OT 13 mrons 2023 roma N
203-®3 "O rocymapCTBEHHOM PETYJIIMPOBAHUM TPOU3BOACTBA M 000pPOTa TaOAYHBIX W3JICITHIA,
TabayHON MPOAYKIMH, HUKOTHHCOZAEp)KAlled MNPOIYyKIMHU M ChIpbs U MX INPOU3BOACTBA",
@OenepaibHbIM  3aKOHOM OT 22 Hosi0psas 1995 roma N 171-®3 "O rocynapcTBEHHOM
peryaupoBaHMM  MPOU3BOJACTBA M 000pOTa  STHJIOBOIO  CHHMPTA,  AIKOTOJIBHOH U
CIUPTOCOEPIKAIEH MPOAYKIMH M 00 OrpaHMYEHUM MOTpeOJieHUus! (pacluThs) aJKOTOJIbHON
OPOAYKIMH'", 32 MCKIIIOYEHHEM TaKHX OO0s3aTeNIbHBIX TPEOOBaHMMA, OTHOCAIIMXCS K MPEAMETY
PErHOHAIIBHOTO TOCYIAapCTBEHHOIO KOHTPOJs (Haa3opa) B OOJACTH PO3HUYHOW IMPOJAXKH
AJIKOTOJIBHOM M CIIUPTOCOAEpIKallell MPOaYKIMU U (hefepalbHOTO TOCYAaPCTBEHHOTO KOHTPOIIS
(Ham3opa) B 00JAaCTH TMPOU3BOJACTBA M 000pOTa OSTWIOBOTO CIHPTA, aAJIKOTOJBHOM U
cnimpTocoaep xKarieit mpoaykuuu (B pea. @emepanbroro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCyLIECTBICHHE (elepalbHOr0 TOCyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0JacTu 3amIUThI IpaB moTpedutenet perynupyrotces denepanbabiM 3akoHOM 0T 31 mrogs 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HAA30pe) U MYHHULUIAIBHOM KOHTPOJE B
Poccuiickoit ®enepanun'.
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4. Ilonoxxenue o (heaepanbHOM TOCYJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3alUTHI PaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparun.

5. B nonoxenuu o QenepalbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alllUThI
paB TOTpeOUTENCH YKa3bIBAIOTCS HAMMEHOBAHWE W CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO
pernmameHTa U (WIM) o00s3aTeNbHBIX TPeOOBAaHUM, MOJIEKAIIUX MPUMEHEHUIO JO0 JHA
BCTYIUICHUS B CHULY TEXHUYECKUX PErJIAaMEHTOB B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 27
nekadps 2002 roga N 184-®3 "O TeXHUUECKOM PETYIMPOBAHKUH", OIICHKA COOJIIOICHHS KOTOPHIX
OCYIIECTBISICTCS B paMKax (eaepalbHOro TOCYJIapCTBEHHOTO KOHTpouia (Haa3opa) B obiactu
3alUThl  [paB moTpedutTesneil, a TakKe BUAbl MPOAYKIHMH, SBIAIOMIKAECS OOBEKTaMU
(benepanbHOro rocy1apcTBEHHOT0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.

6. Opran rocy1apCTBEHHOTO HaJ30pa €KEroJlH0 FOTOBHUT TOCYAApCTBEHHBIN JOKIaa O 3alllUTe
npaB notpeduteneid B Poccuiickoit @enepanuu B Mopsake, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Oprad rocyJapcTBEHHOTO Ha/130pa BIpaBe oOpamarbes B CyJ € 3asBICHUSMU B 3aIlUTY MpaB
noTpeOuTeneil M 3aKOHHBIX WHTEPECOB OTACIBHBIX MOTpeOuTeNneil (rpynmbl HOTpeOUTeNe,
HEOIIPEICJIEHHOI'0 Kpyra MmoTpeduTeneit), a Takke ¢ 3asiBICHUSIMH O JIMKBUIALUK U3MOTOBUTEISA
(ucnosHUTENS, IPOAABLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOPTEPa, BlIaJeiblia arperaropa)
1100 O MPEKPALIeHUU AeATeIbHOCTH MHIUBUYaJIbHOIO IpeANpHUHUMATENs (YIOJIHOMOYEHHOTO
UHIUBUAYAJIBHOTO TpeANpUHUMATeNss) 3a TIpyboe (MOBJIEKIIee CMEpTh WM MacCOBBIE
3aboJieBaHMs, OTPABIICHHS JIIOJIEH) HapyIlIeHNE IIPaB IOTpeOnTeNeH.

8. Opran TrocynapCTBEHHOI'O HaJa30pa B IIOPSAKE, YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu, MOKET ObITh NMPHUBJIEUEH CYIOM K y4acTHIO B J€Jie, a TaKKe BIPaBe
BCTYIIaTh B JI€JI0 10 CBOEH MHMUIMATUBE WIM 110 MHULMATUBE JIML, YYaCTBYIOIIUX B JEN€, HJIs
Jlauy 3aKJIFOUEHUs MO JIeNly B LIEJIAX 3aIIUTHI MpaB NOTpeOUTENEH B paMKax IpakJJaHCKOTO WU
aAMUHUCTPATUBHOTO CYIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO0 Ha/30pa BIIpaBe J1aBaTh Pa3bsSCHEHUS MO BOIPOCAM NMPUMEHEHUS
3aKOHOB M HMHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoili @enepanuu, peryaupyromux
OTHOIIEHMS B 00JIaCTH 3alllUTHI IPaB MOTPEOUTENEH.

10. KoHcynbTHpOoBaHHe, MNpOPUIAKTUYECKUN BU3UT, HAOMIOJEHHE 3a COOJIIOJIEHUEM
o0s13aTeNbHBIX TpeOOBaHUl, BBIE3JHOE O00CIE0BAaHWE MOTYT IPOBOAMUTHCS (heepanbHBIMU
roCcyaapCTBEHHBIMU YUPCKACHHUAMUA, MTOABCAOMCTBCHHBIMU OpPraHy roCyaapCTBCHHOIO HaaA30pa,
B TOps/IKE W CIlyyasiX, YCTaHOBJEHHBIX THOJOXXEHHEM O QelepaIbHOM TIOCyAapCTBEHHOM
KOHTpoOJIE (Ha/130pe) B 00JACTH 3aIUTHI IIPaB MOTpeOUTENEH.

Cratbs 41. O0s13aHHOCTb M3TOTOBUTEJS (MCIOJTHUTEJSA, POAABLA,
YIOJTHOMOYEHHOM OPraHU3aIlMy WIH YIIOJHOMOYEHHOT0
HHIMBHUAYAJBHOT0 NPeANPUHAMATENIS, IMIIOPTEPA, BJIae/bIAa
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMALIMH OPraHy
rocy1apCcTBEHHOro Haa30pa (B pea. PeaepajbHbIX 32aKOHOB OT_
18.07.2011 N 242-D3, ot 29.07.2018 N 250-D3)
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W3zroroButenb (MCTIOIHUTEND, IIPOJIABELL, YIIOJIHOMOYCHHAS OpraHU3aIHs WIH YIIOJTHOMOYCHHbIH
VH/IMBUYAIBHBINA TPEeIIpUHUMATENb, UMIOPTEP, BIAAEICI arperaropa) rmno Tpe0oBaHMIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMII 00S3aH MPEJOCTaBUTh B yCTAHOBJICHHBIH
MU CPOK OCTOBEPHBIE CBEICHUS, JOKYMEHTAINIO, OObICHEHHUS B MUCHbMEHHOW M (WJIM) YCTHOM
dbopme u HHYIO WHPOPMAIIHIO, HEOOXOIUMYIO JUTsl OCYIIECTBICHUSI OPTaHOM T'OCYIapCTBEHHOTO
Haa3opa U €ro JOJLKHOCTHBIMU JIMIAMU HOJIHOMO‘-II/II;'I, YCTAHOBJICHHBIX 3aKOHOAATCJILCTBOM
Poccuiickoit ®enepanuu. (B pea. Denepaibroro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTmia cuay. (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocyJapCcTBeHHOI BJacTH Cy0beKTOB Poccuiickoin @exepanuu B
00/1acTH 321U THI IPaB norpeduTesel (B pea. PeaepaabHOro
3akoHa o1 21.12.2004 N 171-P3)

1. Boicimii MCHOTHUTENBHBIM OpPraH TOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepanuu OCyECTBISIET MEPONIPUATHSI 110 peaTu3aliK, 00€CTICUCHUIO U 3aIlUTe
IpaB NoTpeduTesnei u B npeaenax CBOUX MOJTHOMOYUN MPUHUMAET ONpPEeIeHHbIE MEPHL. (B pell.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

2. B umemsx copecTBus 3aluTe NpaB MOTpeOUTENed OpraHbl HMCIOJIHUTEIBHOM BIIACTU
cyobekToB Poccuiickoit denepanmu pa3pabaThlBalOT PErMOHAIBHBIE MPOTPAMMBI MO 3alUTE
paB NOTpeOWUTeNe M OKa3blBalOT COACWCTBHE OpraHaM MECTHOIO CaMOYIpPAaBJIEHUS U
OOIIECTBEHHBIM OOBEIMHEHUSIM MOTpeOuTene (MX accolManusM, COor3aM) B OCYLIECTBICHUU
MMH 3aIHTHI IpaB notpedutenei. (B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOT'O HaJ30pa YTBEPKAAET METOAMYECKHE PEKOMEH AU TI0 pa3paboTke
U peanu3alyy perHOHAIbHBIX U MYHUIMIIAIBHBIX IPOrpaMM I10 3allIUTe MpaB NnoTpeduTenei. (B
pen. deaepansHoro 3akoHa oT 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI0 HAA30PAa OPraHaM MCHOJHHUTEIbHON BJIACTH
cyobexkToB Poccuiickoit ®exepauun (B pea. PeaepajbHOr0 3aK0Ha
ot 13.07.2015 N 233-®3)

[TomHOMOUYHMS oOpraHa TrOCYJapCTBEHHOTO HAA30pa IO OCYIIECTBICHHUIO (heaepanbHOro
roCy/IapCTBEHHOI'O Ha/J30pa B OOJACTH 3alllUThl IPaB MOTpeOUTeNell MOTYyT NepeaaBaTbes Jis
OCYIIECTBIICHUSI OpraHaM HCIOJHUTENbHOM BiIacTu CcyOBekToB Poccuiickoit denepanun
noctaHoBieHussMu [IpaBurensctBa Poccuiickoit ®enepanyu B MOPSAKE, YCTAaHOBJIEHHOM
@enepanbHbIM 3aKOHOM OT 6 oOkTs0pst 1999 roma N 184-®3 "OO oOmMX NpUHIMIIAX
OpraHM3aly  3aKOHOJATENbHBIX  (IPEICTaBUTENbHBIX) M  HCIOJIHUTEIBHBIX  OPraHOB
rocyJapCTBEHHOM BiacTH cyoObeKkToB Poccutickoit deneparuu’.
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Cratba 42.3. Ilogaya u paccMoTpeHue o0palieHnii morpeduTesiei
(B pen. PenepaabHoro 3axkoHa ot 18.03.2019 N 38-P3)

1. OOpamienue MmoTpeOUTENsT MOXKET OBITh HaIlpaBiICHO B MUChbMEHHOHW (opMe Ha OyMakHOM
HOCUTENIE WM B JJIEKTPOHHOW ¢opMe B OpraH TOCYAapCTBEHHOTO HAJA30pa, HHbIE
YIIOJIHOMOYEHHBIC (pe/iepaibHbIe OpPraHbl HCIIOJHUTEILHOW BIIACTH, OPraH WCIIOJIHUTEILHOU
BJacTu cyowrekra Poccuiickoit denepariiu 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HANPAaBIEHO [0 TOYTE, C HCIOJIH30BAHUEM
MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM uHcle O(HIIMAIBHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIIOJTHOMOYEHHBIX (eIepallbHbIX OpPraHOB
WCIIOJIHUTEJILHOM BIIACTH, OpraHa HCIOJIHUTEIbHOU BiacTu cyobekra Poccuiickoit denepanuu
mub0 opraHa MeCTHOro camMmoympasicHus (B cyObekrax Poccuiickoit denepamwu - ropojax
denepanbHoro 3Hadenus MockBe, Cankt-IlerepOypre um CeBacTomone C HCHOJIb30BaHUEM
oUIMaTBEHOTO caliTa OpraHa MECTHOT'O CAMOYIIPABICHHS B CIIydae, €CIU 3TO MPEIyCMOTPEHO
3aKoHaMU CcyOBeKTOB Poccuiickoit denepanuu - roposioB ¢eaepaabHOro 3HaueHUus MOCKBHI,
Cankr-IlerepOypra u CeBacTomnosisi), €IMHOTO MOpTajla TOCYIAPCTBEHHBIX M MYHHUIMIAIbHBIX
yCciIyr Jin00 PEerHOHANBHOTO TMOpTaja TOCYJApPCTBEHHBIX U MYHHUIMIIAJIBHBIX YCIYT, a TaKkKe
MOXET OBITh TPUHSTO MPHU JTUIHOM MIPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHAJIBHBIX LIEHTPAX MPEIOCTABICHUS FOCYIAapPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIyT MOTYT OCYIIECTBIIATBCS TIPUEM OOpalieHui TOoTpeOuTeNneil MW KOHCYJIbTHPOBAaHHE
notpeduTeneil o BOIpocaM 3alUThl UX MpPaB HA OCHOBAaHMU COTJIAIEHUH O B3aMMOJAEHCTBHU
MCXKOAY MHOI‘O(l)YHKIII/IOHaJIBHLIMI/I HCHTpaMHU MpeaoCTaBJICHUA ToCyaapCTBCHHBIX n
MYHUIUNAIBHBIX yCIYr W (eaepalbHbIMM OpraHaMH HCIIOJIHUTENBHON BIIACTH, OpraHaMu
roCy/lapCTBEHHBIX BHEOIO/PKETHBIX (POHJOB, OpraHaMu TOCYAApCTBEHHOW BJIACTU CYOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYITPABIICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApPYLIEHHE NIPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMATHBHBIMHU MPABOBbIMHU

aktamu Poccuiickoit @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapyuieHMe NpaB NOTpeOUTENeH, yCTaHOBJIEHHBIX 3aKOHAMH W HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii ®enepauuu, mnpojaBel] (UCHOIHUTENb, HW3TOTOBUTEINb,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIN MHIUBUAYAJIbHBINA NpPEANPUHUMATEND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO  WJM  TPa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.

Cratbs 44. OcylmiecTBiIeHHE 3a1IUTHI NIPaB NMOTpeduTe e
OpraHaMi MeCTHOI0 camoynpasJjeHud (B pea. @eaepaabHOro
3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuThl npaB notpeduTeseld Ha TEPPUTOPUN MYHHUIIMIAIBHOTO 00pa3oBaHUs OpTraHbl
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MCCTHOI'O CaMOYIIpaBJICHU BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpedHuTesel, KOHCYIbTHPOBATh UX IO BONPOCAM 3aIIMTHI MPaB
norpeodureneii; (B pen. enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOparaThkCsi B Cy/IbI B 3aIIUTY MIPaB MOTpeOUTENe (HEompeaeIeHHOTO Kpyra moTpeounTeneii);

pa3pabarbiBaTh MYHHLMIAIbHBIE NPOTPaMMbI 110 3alIMTE TpaB NoTpeOuTenei. (B ped.
denepanbaoro 3akona ot 18.03.2019 N 38-03)

[Ipu BBIIBIEHHHM 1O OOpaIEHUIO TOTPEOUTENsT TOBapoB (paboT, yCIyr) HEHaJJIeKaIIero
KauecTBa, a TAK)KE OMACHBIX JJIS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpYKAFOIIEH
Cpebl OpraHbl MECTHOTO CaMOYIPABJICHUS HE3aMEITUTEILHO H3BEIIAIOT 00 3TOM (heiepalibHbIC
OpraHbl UCIIOJHUTEIBHON BIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30IacHOCTHIO
ToBapoB (pabot, yciyr). (B pea. ®enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTpatuia cuiy. (B pen. OenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001mecTBeHHbIX 00beIMHEHNI MOTpeOuTE el (MX
accouuanum, cor3on) (B pea. PeaepaibHoro 3akona or 21.12.2004
N 171-D3)

1. I'paknane BpaBe OOBEIMHIATHCS Ha JIOOPOBOJIBHOW OCHOBE B OOIECTBCHHBIC OOBEAMHEHUS
norpeduTeneit (MX accoluali, COIO3bI), KOTOPHIC OCYIIECCTBISIOT CBOKO JCSATCIHHOCTh B
COOTBETCTBMM C yCTaBaMHU yKa3aHHbIX OOBEAMHEHUH (MX accolUalii, COI030B) U
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

2. OOuiecTBeHHbIE 00BbEIUHEHNUS MTOTpeOUTENel (UX acCOLMaIUy, COI03bI) AJIs OCYIIECTBICHUS
CBOMX YCTaBHBIX uenef/i BITpaBeE:

y4acTBOBATh B pa3palOTKe 00s3aTeIbHBIX TPEOOBaHUH K TOBapaM (paboTam, yciIyram), a TaKke
MPOEKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX TPaBOBbIX akToB Poccuiickoit ®Peneparuu,
PETYIHUPYIOMIUX OTHOIICHHUS B 00JaCTH 3allIUTHI IPAB MOTpeOUTENei;

MPOBOJIUTH HE3AaBUCUMYIO DKCIIEPTU3Y Ka4eCTBa, O€30MaCHOCTH TOBApOB (paboT, yciyr), a TakKe
COOTBETCTBHUSI MOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, yCiIyr) 3asBICHHOW MpOJaBlIaMU
(M3rOTOBUTENSMH, UCTIOTHUTESIMHU ) UH(OPMALIUK O HUX;

OCYIIECTBISATH OOIIECTBEHHBIM KOHTPOIIb 32 COOMIOICHHEM IIPaB MOTpedUTese U HalPaBIATh B
OpraH TOCYIapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpaBJICHUS HWH(POPMAILUIO O
(dakTax HapyIICHUN MpaB MOTpeOUTeNel IIsi IPOBEACHUS TIPOBEPKHU ITUX (PAKTOB U MPHUHSITUS B
cllydae WX TOATBEPXKACHHUS Mep 10 MPECCUYCHUI0 HApYIICHUH MpaB MOTpeOUTeNIeH B Ipeenax
MOJIHOMOYUHN yKa3aHHBIX OPraHoB, Yy4YacTBOBAaTh B TMPOBEIECHHUU OKCIepTH3 1Mo (axTam
HapyIIeHU! TpaB MOTpeOUTENeH B CBSA3M ¢ oOparieHusMu notpedureneit. [Ipu ocymecTBnenun
OOIIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBbIE OOBEIMHEHHS TOoTpeduTenel (MX accolMalluu,
COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENCH (MCTIOJHUTENEH, IIPOIAaBIOB, YITOJTHOMOYEHHBIX
OpraHM3alfii WIK YHNOJHOMOYEHHBIX WHAMBHIYAIbHBIX MpeANpUHUMATENEH, HUMIIOPTEPOB)
MPEJICTABJICHHE JOKYMEHTOB (BBITOJIHEHWE JCWCTBHIA), OOS3aHHOCTh  TIPEJCTABIICHUS
(BBITIOJIHEHHUSI) KOTOPBIX MO TPeOOBaHWIO TOTpPeOUTENs] HE YCTaHOBIEHA 3aKOHOM; (B pel.
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denepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacipocTpaHsATh WHPOPMAIMIO O MpaBax MOTpeOHUTENeH W O HEOOXOAMMBIX IEHCTBHSX IO
3alIMTe ITHX IpaB, O Pe3yJbTaTax CPaBHHUTEIBHBIX HCCICIOBAHUN KavyecTBa TOBapoB (pador,
yCIyr), a Takke HMHYI HH(OpMaiuio, KoTopas OyAeT cHocoOCTBOBAaTh pEAM3aLUU IpaB H
3aKOHHBIX HHTEpecoB moTpeduteneit. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHECHUSMHU
norpeduTeneil (MX accouuanysIM{, COI03aMH) pe3yJIbTaTbl CPaBHHUTEIBHBIX HCCIICAOBAHHMA
KayecTBa TOBApOB (paboT, ycayr) He SBISIOTCS peKIaMoOii;

BHOCUTh B ()e/iepalibHbIC OpraHbl HCIOJHUTEIBHON BJIACTH, OPraHMU3AIMH IPEIJIOKEHUS O
MPUHATHA MEP IO TIOBBIIICHHIO KadecTBa TOBApOB (paboT, yCiIyr), MO MPUOCTAHOBIICHUIO
MPOU3BOJICTBA M peaM3allMk TOBApOB (BBIMOJHEHUS PabOT, OKa3aHUs YCJIYyr), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapoB (paboT, yCIYyT), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U
YCTAaHOBJICHHBIM 3aKOHOJATENILCTBOM Poccuiickoit deepaniui 0 TEXHUYECKOM PETYIUPOBAHUH
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTB B OpPIaHbl IPOKYpaTyphl U (elepaibHble OpraHbl UCIIOJIHUTEIBHOM BIACTH MaTepUalIbI
O IIPUBJICYEHUU K OTBETCTBEHHOCTH JHL, OCYIIECTBIIAIOLIMX IPOU3BOACTBO U PEATU3ALUIO
TOBApOB (BBINOJIHEHHE pabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOUIMX HNPEAbABISEMbIM K HUM
00s3aTeNbHBIM TPEOOBaHUAM, a TAKKE HAPYIIAOIIMX MpaBa MOTPEOUTENCH, yCTaHOBIICHHBIC
3aKOHaMU M MHBIMM HOPMaTUBHBIMU ITpaBOBbIMH akTaMu Poccuiickoit denepanuu;

oOpamarecsi B OpraHbl MPOKypaTypbl C HpOChOaMU MPUHECTH HPOTECThl O MPU3HAHUU
HE/ICHCTBUTEIHHBIMI aKTOB (he/iepalbHbIX OpPraHOB HMCIIOJHUTENLHOW BIIACTH, aKTOB OPraHOB
UCIIOJHUTENBHOM BiacTu cyOobekToB Poccuiickoit denepanuu U akTOB OpPraHOB MECTHOTO
caMOyNpaBJieHUs, IPOTUBOPEYAILUX 3aKOHAM M HMHBIM PETYJIUPYIOLUIMM OTHOLIEHHS B 00JIacTU
3alUTHI TpaB MOTpeOuTEIel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuy;

oOpatatecsi B CyJbl C 3asBJICHUSIMH B 3aIIMTy IpaB MOTpeOUTENEed M 3aKOHHBIX MHTEPECOB
OTJIENbHBIX NOTpeOuTENeH (Tpynbl MOTpedUTeNel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM T'OCYJapCTBEHHOTO Haj30pa B (POPMUPOBAHHM OTKPHITHIX U
OOIIEOCTYHBIX TOCYIAapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OOJACTH 3alllMTHI IPaB
notrpeOuTeneii, kadectBa M 0e30macHOCTH TOBapoB (paboT, ycayr). (B pen. PenepaibHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amiuTa nNpaB U 3aKOHHBIX HHTEPECOB HEOIPEACJICHHOTO
Kpyra norpeouresieii (B pea. ®enepaibHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIECTBEHHBIE
o0beIMHEeHNs MOoTpeduTenel (MX accouualuy, COI03bl) BIpPABE MPEAbSBIATH HUCKU B CYyAbl O
MIPEKPALEHUN  IPOTUBONPABHBIX  JEHCTBUM  W3TOTOBUTENS  (MCIIOJIHUTENS, MPOAABIA,
YIOJTHOMOYEHHON OpraHU3alluy WM YIMOJIHOMOYEHHOTO MHAWBHYaJbHOTO MpPEINpPUHUMATENS,
UMIOpTEpa) B OTHOLICHWU HEOIpeNeIeHHOro Kpyra mnorpebuteneil. (B pea. deaepaibHOro
3akoHa ot 18.07.2011 N 242-D3)

IIpy ynoOBIETBOPEHHMHM TAaKOrO HCKa CyA O0Os3bIBaeT MPAaBOHAPYLIMTENS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpeicTBa MacCOBOM MH(OpMAIMM UM UHBIM CIIOCOOOM 0
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CBEICHUSI IOTPEOUTENIEH pELIEHHE Cya.

BerynuBiiee B 3aKOHHYIO CHUJIy pELIEHUE Ccyda O IPU3HAHUU JEMCTBUM H3TOTOBUTEIS
(uconHuTENs, MPOJABLA,  YIOJHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOTO
UHJUBUAYAIBHOTO IPEAIPUHUMATENsS,, MMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOILICHUU
HEOIpeeNIEHHOr0 Kpyra mnoTpeOuTeneil o0s3aTelibHO Ji1 Cyla, pacCMaTpHUBAIOUIETO HCK
noTpeOUTENs O 3alIUTe €ro MPaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHHS TPaXKIaHCKO-TIPAaBOBBIX
MOCIEACTBUM  JEHCTBUI  M3rOTOBUTENS  (MCIONHUTENS, MPOJABLA,  YINOJIHOMOYEHHOU
OpraHM3aly WM YIOJIHOMOYEHHOI'O WHJMBUIYaJbHOTO IpeANpUHUMATENS, MUMIIOPTEpa), B
YacTH BOIIPOCOB, MMEJIM JIW MECTO TAKUE JCHCTBUS U COBEPIICHBI JIU OHU H3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHM3aledl Wi  YHOJHOMOYEHHBIM
MHUBUAYAJIBHBIM NPEAIPUHUMATEIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YAOBJIETBOPEHUEM HCKAa, NPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpebureneil (Mx accoruanuei, Cor3oM), OpraHaMi MECTHOTO CaMOYIPABJIEHHsI B UHTEpecax
HEOIPEJCJICHHOI0  Kpyra NOTpeOuTenel, CcyJx MNpUHUMAaeT pelieHHe O BO3MEIEHUH
OOIIECTBEHHOMY OOBEIMHEHHUIO MOTpeduTenel (MX accolMaluu, COI03y), OpraHaM MECTHOTO
CaMOYIIpaBJICHHsI BCEX MTOHECEHHBIX I10 JIeNy CYyIeOHbIX U3/IEPAKEK, a TAK)KE MHBIX BO3HUKIIUX 10
oOpalieHus: B Cy/l U CBSI3aHHBIX C PAaCCMOTPEHHUEM JieJla HEOOXOJUMBIX PAacXO0B, B TOM YHCIIE
pacxo0B Ha INPOBEJIECHHE HE3aBHCHMOM 3KCIEPTU3bl B CIydae BBIABICHUS B pE3yJbTaTe
IIPOBEJICHUS TAKOW HKCIEPTU3bl HApylIEeHUsl 00s3aTeNbHbIX TpeOoBaHUN K ToBapaMm (paboTam,

yciyram).
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