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JlaTsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nmokasareJei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpMAanHY, O6wem nHpOpManHy,
CootBercTBHE HH(POPMALINH O ACATETLHOCTH M N .
. JIEITEIILHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pazoBaTeNbHOM OpraHU3alINH, P
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IEeT0CTYITHBIX
MH()OPMALMOHHBIX CTEHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIIECHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO ., N
. 00pa3oBaTenbHOM OpraHu3aIyi, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
WHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEICHNH | JeATETbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIy; OpraHM3aliy, pa3MenIEHHOM Ha cdepsl B cetn «HTEpHET» | OpraHM3aly COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 90,62 6a/1;10B
OpraHu3alum, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 32,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwnume n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oHIMaTbHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAIHs
1.2. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX 90 6an0B

JCTAHIIMOHHBIX CIIOCOO0B 00PAaTHOM CBSI3U H
B3aUMO/ICHCTBUS C MMOIYJIaTeISIMHU YCIYT:

croco0ax B3auMOJEHCTBUS C MOTyJIaTesIMU
00pa30BaTEeNbHBIX YCIYT:

0 KOTOPBIX pa3MellieHa Ha OQUIIMATbHOM caiiTe
OpraHM3alii COLUATBLHOM chepsr:




- TenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS OJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BONPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTydYaTensIMU 00pa30BaTENbHBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHMA yCIIyT (HaJIIMINe
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U IOCTYTTHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jomns nonmyyarenel yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, MIOJIHOTOI U TOCTYIHOCTBHIO pa3MeInEéHHON Ha
nHpopManuu 0 JeTebHOCTH nH(pOpPMaMOHHBIX
00pazoBaTenbHOM OpraHu3alIHy, CTeH/aX, Ha
13 pa3MelIeHHO Ha HH(OPMaMOHHBIX CTEHIaX ourmansHOM caiite
" | B nomemeHnu opranuzaiyy, Ha OpUIHATLHOM 00pa3oBaTeIbHOM 93,12 Gas10B
caiiTe opraHu3anuy B MHPOPMAIIOHHO- OpTaHM3aIHH!
TelneKoMMYyHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
noJyyaTenen ycuyr) . JIeSITeIbHOCTH 00pa30BaTeIbHON 99 93
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHU3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH()OPMAIHH O
JIESITeIBHOCTH 00Pa30BaTEeILHON 65 60
OpraHuzaiuu, pa3MenEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 91,44 6a/1;10B
2 Kputepnii «KomdopTHOCTb YC10BHIi NPEIOCTABJIEHHS YCJIYT, B TOM YHCJe BpeMsi OKUIAHUS MPETOCTABIEHUS YCJIAYI»
21 ObecnieueHne B OpraHU3aii KOMPOPTHBIX 2.1.1. Hannane KoM(pOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTABICHUS

YCIIOBUI [J1s1 TPEAOCTABIICHHS yCIIyT

MPeIOCTaBJICHUsT 00Pa30BATEIbHBIX YCIYT

YCIIYT:




(nepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA
yCTaHaBJIUBAeTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUTallUU BHYTPU
OpraHu3alnuu,

HE3aBHCHMO OIICHKH KauecTBa). - HAJIMYHUE U JOCTYIHOCTh IUTHEBON BOJEL; 80 6108
- HaJIn9ue 1 JOCTYITHOCTh CAHUTApHO- 4 u3 5 ouleHUBaeMbIX MHAUKATOPOB
TUTHEHUYECKUX MTOMENCHUH;
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aIiy;
2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTenp He oneHUBACTCS A 00pa30BATEIBHBIX
2.2. | Bpewms oxxupaHus Ipe10CTAaBICHUS YCIIYTH. N
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
ONIMMITHATaxX
Yucno nonyyareneit
. YCIIYT, YAOBICTBOPECHHBIX
Jouist mosydarenei yciyr yA0BISTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. L OIIPOILIEHHBIX: MIPENOCTABIICHUS YCIyT 77,36 6a10B
OT O0IIIEeTro Ynciia ONPOIICHHBIX MOTydaTenen TPE/I0CTaBIICHUS YCIYT -
opraHu3aIyen
YCITYT). .
COIMAIBHOH c(ephl:
106 82
Htoro no kpurepuio 2 78,68 6ass10B
3 Kputepnii «/l0cTYNHOCTb YCJIYT ISl HHBATHIO0BY
O6opynoBanue TeppuTopuy, npuieratomieit k | 3.1.1. Hanuuue B momenieHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS
OpTraHU3aINH U €€ IOMEIIEeHHUI ¢ y4eToM 00pa3oBaTeNbHON OpraHU3aluy U Ha HHBAITHIOB:
JOCTYITHOCTH I HHBAJIUIOB! MIpUJIETaroNeH K Hell TepPUTOPHN: )
- 000pyIOBAaHHBIX BXOJIHBIX I'PYIIIT - 000pyIOBaHHBIX BXOHBIX TPy
TIaH/yCaMu/IObEMHBIMH IIaT(hopMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB HHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- aJIJanTUPOBAHHBIX JIU(TOB, TOPYIHEH, - aJJanTUPOBAHHBIX JIU(TOB, MOPYIHEH, 0 u3 5 oleHUBaeMbIX HHANKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIIMpEeHHbIX ABEPHBIX TPOEMOB; 0 0aJiI0B

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHWYECKUX MMOMEIIEHUH B OPTaHNU3aIIHN.

- CIIeNMATbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEIEHUI B OpraHu3aiiu




OOecrieueHne B OpraHU3aliy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAJIUIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3ali{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX HHBAJIM/IAM I0Jy4aTh
00pa3oBaTebHbIC YCIYIH HApABHE C IPYTHMH

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoBaHUE Il HHBAINJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMANNH;

- nyOaMpoBaHue ISl HHBAIUJIOB IO CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- nyOnmpoBaHue HAAITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduueckort HHpOpMaIH
3HaKaMH, BHITTOJTHEHHBIMH PeIbe(HO-
TOYCYHBIM MIpUQTOM bpaits;

- nyOmpoBaHHUe HANITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyeckoit mHpopMaIm
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM pudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINaM

- BOBMOXHOCTb NPEAOCTABJIICHUA NHBAJIN 1AM

3.2,
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEpEBOIINKA CypAOTIepEeBOIINKA
1 13 6 oueHUBaEMBbIX HHAMKATOPOB 20 6an10B
(TudnocypronepeBoauHKa); (TudaocypaonepeBounKa); u A p
- HAIM9#e aJlbTePHATHBHOM BepCcHU - HAIM4He allbTePHATHBHON BEPCHU
odUIMaIbHOIO CaliTa OpraHn3ally B CETH odunmanbHOro caiiTa OpraHu3alyy B CETH
"NHTepHeT" s MHBAIKUJIOB 110 3PEHHIO; "VHTepHeT" A MHBAIHIOB 110 3PEHUIO;
- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpraHH3aliH, MPOIIEAIINMHE HE0OX0AUuMOe OpraHu3aIiy, IPOLIEANTMMH HE0OX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBAHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKe BO3MOKHOCTH TPEIOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXXUME MIIH Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyareneit
. Ywnciao onpomeHHbIX YCIIyT - UHBAJIU/IOB,
Jomnst momyyarenen yciayr, yI0BISTBOPEHHBIX .
o MoJIyJaTenen yCiyr - yIIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JJIs1 MHBAIUIOB (B % OT
3.3. o HMHBAaJIUJI0B: JIOCTYITHOCTBIO YCIIYT JJIs 100 6annoB
00II1eTo YKCIa ONPOIISHHBIX MoJTyJaTesnei
WHBAIAOB!
YCITyT — UHBAITUIOB). ~
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIYT 715l HHBAIHIOB
Hrtoro no kpurepuio 3 38 6an10B
4 Kpurepnii «/[00poskenaTebHOCTh, BeKIUBOCTh PA00OTHUKOB OpraHu3anum cgepsl o6pa3zoBaHus»

Jomst momy4artesen yeiIyT, yIOBIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKINBOCTHIO

paboTHUKOB 00pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

UYucno nomnyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO
pabOTHUKOB
o0Opa3oBaTenbHOM




OpraHu3annun:

Hons nonyyaTenel yciayr, yIOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBAIOIINX

4.1.1. YoBneTBOPEHHOCTD

JI0OPOXKENATENHBHOCTRIO, BEKITHMBOCTHIO
pabOTHHUKOB 00pa30BaTEILHOM OpraHU3aIUH,

4.1. | mepBUYHBINA KOHTAKT 1 HH(OOPMHUPOBAHNE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 106 101 95,28 6a/;10B
TIOJTy4YaTesst yCIyTH MPH HEMOCPEICTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHuy B opranuzanuio (B % ot oduiero HENoCpeICTBEHHOM O0paIleHnH B
YHCJIa ONPOUICHHBIX ITOJTy4aTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oBneTBOPEHHOCTD
Jlonst mosyvarenei yciyr, y1oBIeTBOPEHHBIX
JI0OPOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
J00pOKENaTeIbHOCTBIO, BEXKINBOCTHIO .
pabOTHHKOB 00pa30BaATENHHOM OPTaHU3AINH,
pabOTHHKOB OpraHU3aNNH, 00ECIEYNBAOIINX
4.2. 00eCTIeYNBAIOIINX HETIOCPEICTBEHHOE 106 105
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH MPH OKAZAHIE 06DATOBATEIEHON VCIVEH HOH 99.06 6
oOpamerny B opranmszanuio (B % ot obriero P yeiyru ip ’ 108
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIa OIPOILICHHBIX ITOIyJaTeNeH yCiyr).
OPTaHHU3AIHIO
4.3.1. Y 10BIETBOPEHHOCTD
Jounst monmydarenei ycinyr, yIOBIETBOPEHHBIX | HOOPOXKENATEIbHOCTHIO, BEKINBOCTHIO
J00pOKeNaTeIbHOCTHIO, BEKINBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
a0OTHHMKOB OpraHU3aluK PU NP UCTIOJIb30BaHUH JAUCTAHIIMOHHBIX (hOpM
43 |P P P P : dop 106 99 93,4 GasLi08
UCIIOJIb30BaHUHU JIUCTAHIIMOHHBIX (hOPM B3auMoieiicTBusl (110 TenedoHy, mo
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OIIPOILEHHBIX MOJyyYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
Hrtoro no kpurepuio 4 96,42 6a/1;10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBHAMHU OKAa3aHMS YCIYT»
Uucno nomy4dareneit
Jouist mosydareniei yciryr yAOBIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBIICHHUS 00pa3oBaTeIbHOM OO01mee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JEATeTbHOCTH OpraHU3alluH OTIPOILICHHBIX: YCIOBUSIMU OKa3aHMs
YCIIyT:
Jouist mosrydarenei yciryr, KOTOpble TOTOBEI
PEeKOMEHIOBaTh OpraHu3aluio poacrBeHHukam | 5.1.1. [0TOBHOCTb y4acTHHKOB
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHJ0BATh 00pa3oBaTebHBIX OTHOLICHU
5.1. ( P AOBELE, p 106 101 95,28 GaioB
ecnu OBl OBbLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opranmuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHHKAM M 3HAKOMBIM
OTPONICHHBIX MOJyYaTeNel yCIIyT).
Jlouist mostyvaresiei yeiyr, yaoBiaeTBopeHnsix | 5.2.1. Y1oBneTBopEHHOCTH y100CTBOM
OpTraHM3AIMOHHBIMH YCIOBHAMU rpaduka paboTel 06pa3oBaTeNEHON
52 | P y pacpika p P 106 99 93,4 6a108

MpeaocTaBIeHus ycayr (B % ot o0miero uncia
OTIPOIICHHBIX MOyYaTeNel yCIIyT).

OpraHu3aIuu

- HAJIMYUCM U IOHATHOCTHIO HABUT aAllU




BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jonst nonmy4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 106 102 96,23 6a/10B
opranuzaiu (B % OT 00IIero yncia .
N 00pa30BaTeNILHON OpraHU3aIuu
OMPOIICHHBIX MOJIyYaTeNCH YCIyT).
Hrtoro no kpurepuio 5 95,38 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 79,98 6as510B

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yabTaTe npoBe/ieHUs] He3AaBHCHMOIi OLIEHKH Ka4eCTBA OKA3aHUs YCJIYT, BbISBJIEHBI CJIeAYyIOLIHe HeJOCTATKH M0 KPUTepHio «OTKPBITOCTHh H A0CTYNHOCTH HH(popManuu 00
OpraHu3anum»:
HecooTBercTBre HHGOPMAINN O IESITENFHOCTH OpraHU3aluy 00pa3oBaHus, Pa3MEICHHOW Ha O(UINAIFHOM CaliTe OpraHU3aIK 00pa30BaHMs, €€ CONEPKAaHHIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cleayromas HHPOPMAaIHs:
- U1aH (PUHAHCOBO-XO3SMCTBEHHOH NEATENLHOCTH (Ha TEKYIINi rox)
- PeXHM 3aHATHHA 00ydaromuxcs
- IOPSIIOK M OCHOBAHUS MEPEBOAA, OTUHCICHHS U BOCCTAHOBIICHNS 00yJarOIIIXCSI
- NOPsIIOK 0(hOPMIICHHUS] BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHHI MeXly 00pa3oBaTeIbHON OpraHu3alyeil u o0yJaromumMucs U (MI1) poJUTeNsIMU (3aKOHHBIMU
NPE/ICTABUTEISIMU) HECOBEPILICHHOJIETHUX 00yJalouXCs
- 0 pealu3yeMbIX YPOBHAX 00pa30BaHuUs
- 0 popmax oOyueHHs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 00 obecredeHnH JOCTyIa B 3[JaHNs 00pa30BaTENIbHON OPTaHU3aMK HHBAINIOB M JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/10POBbS
- 00 o6BeMe 0Opa3oBaTENbHON JIESITENFHOCTH, (PUHAHCOBOE 00ECTICUeHHE KOTOPOH OCYIIECTBIISETCS 3a CUeT OF0/DKETHBIX aCCHTHOBAaHUH (eiepaibHOro Oro/keTa, OI0/PKETOB CyOhEeKTOB
Poccuiickoii dexepariii, MECTHBIX OFOJDKETOB, IO 1OroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIL
- 0 MOCTYIUICHNH (PMHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 UX PacXOAOBAHUH 110 UTOTaM (PMHAHCOBOTO roja
Ha odunmansaoM caiite 00pa3zoBaTeIbHON OpraHu3aliy OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBYS C TOyqaTeNsIMU 00pa30BaTeIbHBIX YCIIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHMS TTOJIydaTeNIIMI 00pa30BaTENbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHMs yCJIyT (HAJMYNe aHKETHI JUTS OIIpoca TpakaaH MIM THIIEPCChUIKH Ha Hee)
ITo pe3ynsTaTam onenku kpurepusi «kKomdopTHOCTH yCI10BHI MPeI0CTABIEHHS YCIYD» BISBJIEHBI CIeIyI0IHe HE0CTATKH:
B opranmzanyn oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AL MPEAOCTaBICHHS YCIIyT (IIepedeHb MapaMeTpoB KOM(POPTHBIX YCIOBHH yCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHHUTEIHHON BIACTH 00 yTBEp KICHNH MTOKa3aTelel He3aBUCHMOM OLICHKH KauecTBa), B YaCTHOCTH:
- KOM(OPTHASI 30HA OTIBIXA (OXKHTAHHS)
ITo pe3ynbTaTaM oneHKH KpuTepust «/0CTYNMHOCTH YCJIYyT A1 HHBAIHI0B)» HMEIOTCS CJIeyIolIie He0CTATKH:
[Tomermennst 06pa3oBaTebHON OpraHU3aluy U PUJIEraloniell K Hell TeppUTOpUH He 000PY/IOBaHbI C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHNE BXOIHBIX TPYMII MAaHIycaMH (ITOIBEMHBIMHU IIATGOPMaMN)
- BBIJICJICHHBIE CTOSHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIIOB
- aJlanTUPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeclia-KOJSICKI
- CrIeUaibHO 000PYIOBaHHbBIE CAHUTAPHO-TUTUEHUYECKHE TIOMELICHHS B OpraHU3alii
B opranuzanuu OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, ITO3BOJISIIOIINX HHBAINIAM MOJy4aTh 00pa30BaTelIbHbIC YCIIYTH HapaBHE C JPYTrHUMH, B YaCTHOCTH:




- IyOIMpoOBaHKe JUIsl MHBAINIOB I10 CIyXY M 3pEHUIO0 3BYKOBOH M 3pUTENILHOIN HHpOpMau
- IyOIMpoBaHKE HAAIMCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil nHGopMaluy 3HaKaMH, BEINOJTHEHHBIMHU pelibepHO-ToYeyHbIM mpudTOM bpaiins
- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIyXy U 3pCHHIO) YCIYT CYypAOIepeBOIUNKA (TH(IOCYPIOTIEPEBOIIHKA)
- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAaMH OPTaHU3ALUH, IPOIIEAIINMI He0OXoanMoe o0y4ueHne (MHCTPYKTHPOBAHHE), TI0 COMPOBOKICHHUIO HHBAINIOB B TIOMEIICHHN OPraHNU3alnu
- BO3MOXKHOCTb IIPEIOCTABICHUS 00pPa30BaTENLHBIX YCIYT B TUCTAHIIMOHHOM PEXHUME WM Ha IOMY
BbIBO/JbI U NPEJIOKEHUSL
[IpuBecty B cOOTBETCTBHE HH(DOPMALIHIO O AEATEIFHOCTH OPraHU3alNH, Pa3MEIICHHOH Ha O(HINAIBLHOM CaliTe OpraHu3aliy B ceTH «MHTepHEeT», MpaBHiIaM pa3MelleHHs Ha oduuansHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceTH "MHTepHeT" 1 00HOBIEHN HHOpMAIHK 00 00pa30BaTENEHON OPTaHU3AINH, YTBEPKICHHBIM ITocTaHoBleHHeM [IpaButensctBa PO ot 10
utonst 2013 1. Ne 582, u TpeOOBaHUAM K CTPYKTYpe OpHUIHATHHOTO caiiTa 00pa30BaTeI-HON OpraHu3anyuy B HHYOPMAIIMOHHO -TeICKOMMYHUKAIIMOHHON ceTH ,,JIHTepHeT" 1 hopmarty
TpeCTaBICHU Ha HEM HH(POPMAIINH, YTBEP KICHHBIM MpuKa3oM PocoOpranzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:
- U1aH (PUHAHCOBO-XO3SMCTBEHHOH NEATENLHOCTH (Ha TEKYIINi rox)
- PEKUM 3aHATUH 00yJaOIINXCS
- MIOPAAOK U OCHOBAHUA NIEPEBOAA, OTUMUCIICHNUA U BOCCTaAHOBJICHUSA o6yqa}01111/1xc;1
- NOPsIIOK 0(hOPMIICHHUS] BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHHI MeXly 00pa3oBaTeIbHON OpraHu3alyeil u o0yJaromumMucs U (MI1) poJUTeNsIMU (3aKOHHBIMU
MPEJICTABUTEIIIMHU ) HECOBEPIICHHOJICTHUX O0YYaOIIMXCSI
- 0 pealn3yeMbIX yPOBHIX 00pa30BaHus
- 0 popmax oOyueHHs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- 00 obecrnedeHNH JOCTyIa B 34aHUS 00pa30BaTENLHOM OPTaHU3AMK HHBAIHUIOB M JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS
- 00 o6BeMe 00pa3oBaTENbHON IS TENFHOCTH, (PHHAHCOBOE OOEcTIeueHnEe KOTOPOH OCYIIECTBIAETCS 3a CUeT OF0/DKETHBIX ACCHI'HOBAaHUH (eepanbHOro OromKeTa, OI0PKETOB CyObhEKTOB
Poccuiickoii dexepariii, MECTHBIX OFOJDKETOB, IO JOroBopaM 00 00pa3oBaHMM 3a CUET CPEACTB (PU3MUECKHUX U (MITH) IOPUANYECKHUX JIHIL
- 0 MOCTYIUICHNH (PMHAHCOBBIX U MAaTEPHAIBbHBIX CPE/ICTB U 00 MX PaCXOAOBAHUH 110 UTOTaM (PMHAHCOBOT'O roja
O6ecnieunTs Hamure U QyHKIMOHUPOBAHNE HA OUINATILHOM caiiTe 00pa3oBaTeIbHOM OpraHu3aiy HHYOPMAIMH O IUCTAHINOHHBIX CII0c00ax B3anMOAEHCTBUS C TOTyYaTeIIIMH
00pa3oBaTeNbHBIX YCIYT, B 4aCTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIIyT (HaJM4Yue aHKeTHI JUIs ONpoca rpakaaH WM THIIEPCCHIIKY Ha Hee)
ITo pe3yabTaTam onenkn kputepusi «KoMpopTHOCTH yCI0BHI MPeI0CTABIEHHS YCJIYT, B TOM YHCJIe BPeMsl 05KH/IaHHUS NMPeI0CTABICHHS yCIyI»:
Ob6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBHS AJISI IPEAOCTABICHHS YCIIyT (IIepedeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHHUTENILHOM BIacTH 00 YTBEPIK/ICHHUH [T0Ka3aTeleil He3aBUCUMOM OLIEHKH KauecTBa), B YaCTHOCTH:
- KoM(opTHOIT 30HBI OT/IBIXA (0XKHUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO
Ilo pesyabTaTram oneHKH KpUTepHus «{0CTYmHOCTB YCJIyT AJI51 HHBAJIMIO0B»:
O0opyznoBath nomelieHns 00pa3oBaTeNIbHOM OPraHu3alMy ¥ NPUIIeratolleil K Hell TEpPUTOPHHU C YYETOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB, B YaCTHOCTH:
- BXOJHBIE TPYIIIBI MaHAYCaMH (TIOABEMHBIMHY TUTaT(OPMaMH)
- BBIACJICHHBIMH CTOAHKAMU JIJI1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJIUIOB
- aJanTHPOBAaHHBIMHU JTH(TaMH, TOPYIHSIMH, PACIIUPEHHBIMH IBEPHBIMH POEMaMHU
- CIIEIUaJIbHBIMU KpeCcIaMU-KOIICKaMH
- CHIenMaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH TOMEIICHUSIMH B OpTaHU3aluu
OO6ecrieunTh B OpraHn3alMy YCIOBHUS JIOCTYITHOCTH, O3BOJISIONINE HHBAINAAM I10JIy4aTh YCIYT'H HApaBHE C IPYrMMH, B YACTHOCTH:
- IyOIMpoBaTh sl THBAJIMIOB T10 CIIyXy ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIIbHYIO0 HHPOpMAaLnio
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINTOJHEHHBIMHU pelibepHO-TOYeYHbIM IIpHpTOM bpaiins
- IPEI0CTaBUTh MHBAIUIAM 10 CIIyXY (CIIyXy M 3pEHHIO) YCIYTH CypJionepeBoaYrKa (TH(IOCYpA0NepeBOTIHNKA)



- 00ecreunTh MOMOIIIBIO COIPOBOJK/ICHHE MHBAJIUIOB B TIOMELICHHSIX OpraHU3allnii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeIbHON OpraHU3ally, PO MIEAIIMMI HEOOX0AUMOe 00yUeHHe
(MHCTPYKTHPOBAHUE)
- BO3MOXKHOCTb IIPEIOCTABICHNS 00pPa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WM HA IOMY



