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JlaTsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nokasareJiei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE HH(POPMAITHH O O06bem uHbOpMaNHY, O0wem nHpOpMaNHy,
CootBercTBHE HMH(POPMALINK O JAEATETBHOCTH M o .
. JIeSITeIIFHOCTH 00pa3oBaTeIbHON pa3MeleHre KOTOpoi pa3MeIIeHHON Ha
00pazoBaTenbHOM OpraHU3alINH, PR
. OpTaHM3aINK, pa3MEIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaMOHHBIX
pa3MelIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHaX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUH
nH(pOpPMaAMOHHBIX pecypcax, HepeyHIo ., N
. 00pa3oBaTenbHOM OpraHu3aIyi, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
WHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 10,5
aKTaMH:
aKTaMH
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
1.1.2. CootBercTBHE HH(POPMAIHH O odunmansHOM caifte pa3MeLEHHON Ha
- Ha HH(GOPMANMOHHBIX CTEH/IaX B IOMEIICHNH | JeATEIBHOCTH 00pa30BaTEIbHOM OpraHu3aluu COLMAIbHOU opUIHATEHOM canTe
OpraHu3alny; OpraHu3aiuu, pa3MenEHHON Ha cthepsl B cetn «HTEpHET» | OpraHU3aIlK COUATLHON
odunmanbHOM caiite 00pa3oBaTeIbHOI YCTaHOBIIEHO cdepsl B ceTn 90,85 6a/Ls10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "UurepHer":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 34,5
cetn «/HTEpHETY.
1.2.1. Hannuune u pyHKIMOHUPOBAaHUE HA
Hannuue u pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CIIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTenbHON N
odHIMaIbHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJIyHYaTeJSIMH yCIyT, MHOpMAaIys
1.2. OpraHu3aIK HHPOPMALUYU O TUCTAHIIUOHHBIX 90 6a10B

JIUCTaHIIMOHHBIX CIIOCOOOB 00PATHOM CBSI3U U
B3aMMOJICHCTBHSA C IOTyYaTeIIMH YCIIYT:

Croco0ax B3aUMOJIEHCTBUSI C MOMy4aTeNSIMU
00pa3oBaTENbHBIX YCIIYT:

0 KOTOPBIX pa3MelieHa Ha OHUIIHATHLHOM CaiTe
OpraHu3aliy COLHUANLHOMN chepsl:




- TenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS OJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BONPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOJTy4JaTesIMUA 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTy4YaTensIMU 00pa30BaTEeNbHbBIX YCIYT
MHEHUSI 0 Ka4eCTBE OKa3aHMA yCIIyT (HaJIMIHne
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI

U IOCTYITHOCTBIO
nHdopmanuu o

JeSTeIbHOCTH
Ob11ee KOJINIEeCTBO o0Opa3oBaTenbHON
Jlounst mosry4areiei yciyr, y10BIeTBOPEHHBIX OTIPOIICHHBIX: OpraHu3alyy,
OTKPBITOCTBIO, MOJIHOTOM M JOCTYITHOCTHIO pa3MeIIEHHON Ha
nHpopManuu 0 JeTebHOCTH nH(GOPMaMOHHBIX
00pa3oBaTeNFHON OpraHU3aIHY, CTCHIaX, Ha
13 pa3MenIeHHoi Ha MH(POPMAITHOHHBIX CTEHIAX ourmansHOM caiite
" | B IOMEIIEHUH OPTaHU3AINH, Ha OPHUIIHATEHOM o0Opa3zoBaTenpHON 99,57 Gas10B
caiite opraHu3anyy B MHOOPMAIOHHO- OpTaHU3AINH:
TelneKoMMYyHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIero YKCIIa ONPOIIECHHBIX MOJIHOTOH M IOCTYITHOCTBIO HH(OPMALINH O
oJIy9yaTenent yciyr) . JIESITeIBHOCTH 00Pa30BaTEeILHON 254 253
OpraHu3aiuy, pa3MenIEHHON Ha CTeH1axX B
MOMEIeHUH 00pa30BaTeNIbHOI OpraHu3aliu
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH()OPMAIHH O
JIESITETIHHOCTH 00pa30BaTeIbHON 219 218
OpraHuzaiuu, pa3MenEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
HToro mo kputepuio 1 94,09 6ass10B
2 Kpurepnii «KompopTHOCTH ye10BHii MpegocTaBIeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeT0CTABJIEHHS YCIYr»
21 Ob6ecrieueHne B Oprannu3anui KoM(G)OPTHBIX 2.1.1. Hanmmane koM(pOPTHBIX YCIOBUN IJIs KonmaecTBo KOM(POPTHBIX YCIOBHN MPEIOCTABICHUS

YCIIOBHH IJIs1 IPEIOCTABICHUS YCIyT

MIPEOCTaBIICHISI 00Pa30BaTEIBHBIX YCIYT

YCIIYT:




(nepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA
yCTaHaBJIUBAeTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUTallUU BHYTPU
OpraHu3alnuu,

HC3aBHCHMOi OLICHKH Ka4eCTBa). - HAJIMYKE ¥ JIOCTYITHOCTh MUTHEBOM BOJIBI; 100 6a.1;108
- HAJIMYMC U NOCTYNHOCTh CAHUTAPHO- 5 u3 S oneHUBaeMbIX HHAMKATOPOB
TMTHEHUYECKUX MOMENCHUH;
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aIiy;
2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTenp He oneHUBACTCS A 00pa30BATEIBHBIX
2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH. .
00y4Jaromuxcs, UX y4acTHe B KOHKypcax " OpraHM3aIui
OJIMMITHAaxX
Yucno nonyyarenei
. YCIIYT, YAOBICTBOPEHHBIX
Joust mosydarenei yciyr yAoBISTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. L OIIPOILIEHHBIX: MIPENOCTABIIEHUS YCIIyT 97,29 6as0B
OT O0IIIEeTro Ynciia ONPOIICHHBIX MOTydaTenen TPE/I0CTaBIICHUS YCIYT -
opraHu3aIyen
YCITYT). .
COIIMAIBLHOH c(hephl:
258 251
Hroro mo kpurepuio 2 98,64 0a/1;10B
3 Kputepnii «/10cTYHOCTB YCJIYI A1l HHBAJIHMI0B»
O6opynoBanue TeppuTopuu, npuwieratomeit k | 3.1.1. Hanuuue B moMenieHusx .
. N KonngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINH IS
OpTaHM3AINH U €€ TOMEIICHUH ¢ yIeToM 00pa3oBaTeNpHON OpPraHU3aIUY U Ha HHBAITHIOB:
JOCTYITHOCTH IS MHBAJIHIOB! MIpIJIETAloNIeH K Hell TepPUTOPHN: )
- 000pyIOBAaHHBIX BXOJIHBIX I'PYIIIT - 000pyIOBaHHBIX BXOHBIX TPy
TIaH/yCaMu/IObEMHBIMH IIaT(hopMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS

ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIMJIOB,

ABTOTPAHCIIOPTHBIX CPCACTB WHBAJINIOB,

- aJaNTUPOBAHHBIX JIU(PTOB, TTOPYIHEH,
PaCIINPEHHBIX IBEPHBIX IPOEMOB,;

- aIaNTUPOBAHHBIX JIN(PTOB, TOPYIHEH,
pacIIMpeHHbIX ABEPHBIX TPOEMOB;

- CMCHHBIX KPCCEII-KOJISICOK;,

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHCHUYCCKHUX IIOMENICHUH B OPTaHM3aIHH.

- CHeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHCHWYECKIX TIOMETCHUH B OPraHU3aliu

0 u3 5 oeHUBaeMbIX HHAUKATOPOB

0 6as10B




OOecrieueHne B OpraHU3aliy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAJIUIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3ali{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX HHBAJIM/IAM I0Jy4aTh
00pa3oBaTebHbIC YCIYIH HApABHE C IPYTHMH

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoBaHUE Il HHBAINJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMANNH;

- nyOaMpoBaHue ISl HHBAIUJIOB IO CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- IyOnMpoBaHKE HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopMauu
3HaKaMH, BHITTOJTHEHHBIMH PeIbe(HO-
TOYCYHBIM MIpUQTOM bpaits;

- nyOnaMpoBaHne HaAIMCEH, 3HAKOB M HHOM
TEKCTOBOH U rpaduyeckoii nHPpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM pudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINaM

- BOBMOXHOCTb NPEAOCTABJIICHUA NHBAJIN 1AM

3.2
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypJIOTIEpEBOAYHKA CYpJOIepEeBOAIHKA
P P . yP p . 1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 0aj110B
(THduocypronepeBoaINKa); (TuduiocypponepeBounKa);
- HAJIMYHE aJIbTEPHATHBHON BEPCHU - HaJIM4YHE aIbTEPHATHBHON BEPCHU
odHUIHMaTIBHOIO CaiiTa OpraHu3alliy B CETH oduIHaIBEHOTO caiiTa OpraHU3aluy B CETH
"NHTepHeT" s MHBAIHUJIOB 110 3PEHHIO; "VaTepHeT" A MHBAIMIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpraHH3aliH, MPOIIEAIINMHE HE00X0AuMOoe OpraHU3aIiH, IPOLIEAITNMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBAHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKe BO3MOKHOCTH TPEIOCTABICHUS
YCJIYTU B JUCTAHIMOHHOM PEXHUME WM Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Uwmciao onpomeHHbIX YCIIYT - UHBAJIMIOB,
Jonst momy4artenen yciayr, yI0BISTBOPEHHBIX .
o MOJTyJaTenen yCiyT - yIIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCITYT JJIs1 HHBAIUIOB (B % OT
3.3. o HMHBAJIUJIOB: JIOCTYITHOCTBIO YCIIYT JJIs 100 6annoB
00II1eTo YKcIa ONPOIICHHBIX MOJTyJaTesei )
WMHBAJINJIOB!
YCIIYT — MHBAJINIOB). ~
3.3.1. Y10BIeTBOPEHHOCTH JTOCTYIMHOCTHIO 8 8
YCIIYT AJIsl HHBAJIMJIOB
Hrtoro no kpurepuio 3 38 6an10B
4 Kpurepnii «/[00poskenaTebHOCTh, BeKIHBOCTh PA00OTHUKOB OpraHu3anum cgepsl o6pa3zoBaHus»

Jonst monmy4artesnen yeiIyT, yaIOBISCTBOPEHHBIX JOOPOKENaTENbHOCTHIO, BEKINBOCTHIO

pabOTHUKOB 00pa30BaTEIbHON OpTaHU3AIIHI

OO0111e€e KOTUYECTBO
OTIPOIICHHBIX

UYucno nonyuateneit
YCITyT, YAOBIETBOPEHHBIX
JI0OPOKETATETHHOCTHIO,
BEXIINBOCTHIO
pabOTHUKOB
o00pa3oBaTeNbHOM




OpraHu3annun:

Hons nonyyaTenel yciayr, yIOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBAIOIINX

4.1.1. YoBneTBOPEHHOCTD

,HO6pO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO
pa6OTHI/IKOB 06paSOBaTeJ’IbHOﬁ OpraHusanuu,

4.1. | mepBUYHBINA KOHTAKT 1 HH(HOPMHUPOBAHKE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 258 257 99,61 0a/1;10B
TIOJTy4YaTesst yCIyTH MPH HEMOCPEICTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHny B opranuzanuio (B % ot oduiero HENoCPEeCTBEHHOM OOpaIlleHnH B
YHCJIa ONPOUICHHBIX MOJTy4aTelei yCiyr). 00pa3oBaTEeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oB1IeTBOPEHHOCTD
Jlonst mosyvarenei yciyr, y1oBIeTBOPEHHBIX
JI0OPOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
J00pOKENaTeIbHOCTBIO, BEXKINBOCTHIO .
pabOTHHKOB 00pa30BATENEHON OPraHU3AINH,
PpabOTHHUKOB OpraHU3aIHH, 00ECIICUNBAIOIINX
4.2. 00eCTIeYNBAIOIINX HETIOCPEICTBEHHOE 258 258
HETIOCPEICTBEHHOE OKa3aHHE YCIIYTH IIPU o
o OKa3aHHe 00pa3oBaTEIBHON YCIYTH IPU 100 6aJ10B
oOpamerny B opranmszanuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
YrciIa OMPOMICHHBIX TTOyYaTeNei yCIyT).
OpTaHU3AIHIIO
4.3.1. Y 10BIETBOPEHHOCTD
Jost momy4aresneld yciIyT, yIOBICTBOPEHHBIX | JTOOpOXKeIaTenbHOCTEIO, BEKIMBOCTHIO
JOOPOKENATENNFHOCTHIO, BEXKIINBOCTHIO PpabOTHHKOB 00pa30BaATEIEHON OPraHU3AIIH
a0OTHHMKOB OpraHU3aluK PU NP UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOPM
43. | P P P P ! dop 258 257 99,61 Gaston
UCIIOJIb30BAaHUHU IMCTAHIIMOHHBIX (hOPM B3aumoieiicTBusl (1o TenedoHy, mno
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OIIPOILEHHBIX MOJyyYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
Hrtoro no kpurepuio 4 99,77 6a/1;10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBHAMHU OKa3aHMS YCIYT»
UYucno nonyuateneit
Joust mosrydareliei yciryr yA0BISTBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS! 00pa30BaTeIbHON OOriee KOJIMUECTBO YCIIYT yJIOBJIETBOPEHHBIX
JeATeIbHOCTH OpTraHU3alluy OTIPOILCHHBIX: YCIOBUSIMU OKa3aHMs
YCIIyT:
Jouist mosyvarenei yciyr, KOTopble TOTOBEI
PEKOMEHI0BaTh OPraHHU3AIHIO pOoACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
1 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/I0BaTh 00pa3oBaTebHBIX OTHOLICHU
5.1. ( p ’ P 258 256 99,22 Gannon
ecnu OBl OBbLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opranmuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydaTeNed yCIyT).
JloJist mory4areliei yeiyr, yaoBiaeTBopeHnsix | 5.2.1. YioBneTBopéHHOCT y100CTBOM
OpraHM3allHOHHBIMH YCIOBUSIMH rpaduka paboThl 00pa3oBaTEIHLHON
52. [P Y 258 247 95,74 6108

IpenocTaBiIeHus yeayr (B % oT ob1ero gucia
OTIPOILEHHBIX MOJyYaTesel yciyr).

OpraHU3aINH

- HAJIMYHUEM U IIOHATHOCTHIO HABUT alTUH




BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jonst nonmy4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y 10BIE€TBOPEHHOCTH YCIIOBUSMH
B LICJIOM YCJIOBHSMH OKa3aHHs yCIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 258 255 98,84 6a/10B
opranuzaiu (B % OT 00IIero yncia .
. 00pa3oBaTenbHOM OpraHn3ayuu
OIIPOIICHHBIX MOJyYaTesIel ycuyr).
Hrtoro no kpurepuio 5 98,33 6a/1;10B
HNTOI'O no BceM KpUTEPUsIM 85,77 6a/1s10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3y/ibTaTe mpoBeieHHs HE3ABUCHMOM OLEHKH Ka4ecTBA 0KA3aHHUA YCJIYT, BHIABJIEHBI CJIeIyIONIHe HeTOCTATKH M0 KpUTEepuio «KOTKPHITOCTH U JOCTYNHOCTH HHGpOpManun 00
OpraHH3alHNN»:
HecooTtBercTBHE MHPOPMALINH O IEATSIFHOCTH OpraHU3aIlul 00pa30BaHuUs, pa3MEIICHHON Ha HH)OPMAIIMOHHBIX CTEHaX B IIOMEIICHUN OpTraHU3aIl i 00pa3oBaHus, ee CONCPIKaHUIO H
nopsaaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYET cieayronasi nHpopmanus:
- JIOKaJIbHbIE HOPMAaTHBHBIE aKThI II0 OCHOBHBIM BOIPOCAaM OpraHU3alliU U OCYIIECTBIICHHS 00pa30BaTeIbHON AE€ATEIIEHOCTH, B TOM YHCIIE perjlaMe HTUPYIOIe [IpaBUia IpuemMa
00y4aIOIINXCsl, PEXKHUM 3aHATHH 00YyJarOIUXCs, TOPSIO0K K OCHOBAHMS TIEPEBO/IA, OTYHCIICHUSI U BOCCTAHOBJICHHUS 00YYaIOMINXCsl, MOPSII0K 0hOpMIIeHHSI BOSHUKHOBEHHSI, TPUOCTAHOBIICHUS
Y MIPEKpALICHNs OTHOIICHUH MeX 1y 00pa3oBaTeIbHON OpraHu3alyeil 1 00yJarouMMucs U (W) poANTEISIMU (3aKOHHBIMH TIPE/ICTABUTEISIMU ) HECOBEPILIEHHOJIETHUX 00yYatomuXcsl.
(gacTH4HO)
HecooTBeTcTBHE HHPOPMALIUH O AEATSILHOCTH OPraHU3aI[ui 00Pa30BaHus, Pa3MEIICHHON Ha OQUIMAIBHOM CaliTe OpraHU3aI[ii 00pa30BaHus, €€ CONCPIKAHMIO U TIOPIKY ((opme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyolIas HHpOpManus:
- I1aH (MHAHCOBO-XO35HCTBEHHOMN JEATSIILHOCTH (HA TEKYIIUHI TO[T)
- PEXUM 3aHATHH 00YJaOIIIXCS
- MOPSIOK U OCHOBAHWUSI ITEPEBO/IA, OTYHCICHUS H BOCCTAHOBJICHUS 00YJIarOIUXCS
- MOpsAAOK 0pOpPMIICHHST BOSHUKHOBEHHS, IPHOCTAHOBJICHUS U MTPEKpaIlleHIs OTHOIICHIH MeX Ty 00pa3oBaTeIbHON OpraHu3anueii 1 00yJaromuMics 1 (AIH) pOJUTEIIMHA (3aKOHHBIMA
MPEJCTaBUTEIIMHI ) HECOBEPIIICHHOJIECTHAX 00yJarOIInXCs
- 0 peam3yeMbIX YPOBHSIX 00pa3oBaHUs
- 0 opMax o0ydeHUs
- 0 HOPMAaTHBHBIX CPOKaX 00yUIECHUS
- 0 IOCTYIUICHNH (PMHAHCOBBIX U MAaTEPUANBHBIX CPEICTB M 00 MX PACXOJIOBAHHUH II0 UTOTaM (PHHAHCOBOTO rojia
Ha odpunmansaom caiite 00pa3oBaTenbHOM OpraHU3aIlii OTCYTCTBYET HHQOPMAIIHS O TUCTAHIIMOHHBIX CMIOCO0aX B3aUMOACHCTBUS C TIOMydYaTeNIIMU 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOI BO3MOKHOCTH BBIPAKECHUS OIydaTeNIIMI 00pa30BaATENbHBIX YCIIYT MHEHHUS O Ka4eCTBE OKa3aHUs YCIyT (HAIWYIHME aHKETHI IS OTpOoca IpakIaH WK THIIEPCCHIIKA Ha Hee)
ITo pe3ysbTaTam olleHKH KpUTepus «locTynmHoOCTH yCIyr A/ HHBAJIHI0B» HMEIOTCA cJIeAyolne HeA0CTATKH:
[Tomemnienns o6pazoBaTeIbHOI OpraHU3aliy U IPUIIETafoNIeil K Hell TeppUTOpHUH He 000PYIOBAaHBI C YI€TOM JOCTYIHOCTH JJIl MHBAJIHNIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyIOBaHNE BXOIHBIX TPYMII MAaHIycaMH (ITOIBEMHBIMHU IIATGOPMaMN)
- BBIJICJICHHBIC CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- aJanTHpOBaHHbIC TU(THI, IOPYIHH, pACIINPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE Kpecla-KOJSICKU
- CIIelMalIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTUEHUYECKHUE TIOMELIEHHS B OpraHu3aliu
B opranmzanuy OTCYTCTBYIOT yCJIOBHS AOCTYITHOCTH, TO3BOJIIOIINX HHBAJIMIAM I10Jy4aTh 00pa3oBaTesIbHbIC YCIyTH HApaBHE C APYTHMMH, B YACTHOCTH:
- IyOJIMpoBaHKe JUIsl HHBAIWJIOB I10 CIIYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu




- IyOIMpoBaHKE HAAIMCEH, 3HAKOB ¥ MHOI TEKCTOBOI U rpadiyeckoil HHPpOpMaINU 3HaKaMH, BBIIIOJIHEHHBIMH pelbe(HO-ToYeYHbIM pudTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM M0 CIIYXY (CIIyXY M 3pEHHIO) YCIYT CyponepeBoJurKa (Tu(IocypaonepeBoanKa)
- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAaMH OPTaHU3ALUH, IPOIIEAIINMHI HeoOXxoanMoe o0ydeHne (MHCTPYKTHPOBAHHUE), IT0 COMPOBOXKACHUIO HHBATHIOB B TOMEICHUN OPTaHH3aALUH
- BO3MOXKHOCTb IIPEIOCTABICHNS 00PAa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha IOMY
BbIBO/JbI U NPEJIOKEHUSL
IIo pe3yiabraTaM oueHKH KpuTepusi «KOTKPBITOCTb U A0CTYIIHOCTH HHGOPMALMH 00 OPraHu3aluu»:
[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O JEATEIFHOCTH 00pa30BaTEIbHON OpraHN3aluy Ha MH(GOPMANMOHHBIX CTEHIaX B OMEIICHNIX OpraHn3alnuy, pa3MeIIeHne ee B OpOIIopax,
OyKieTax, B YaCTHOCTH:
- JJOKaJIbHbIE HOPMATHBHBIC aKTHI 10 OCHOBHBIM BOIIPOCaM OPTaHH3aLMH U OCYIECTBICHHS 00pa30BaTeIbHON ACATEIBHOCTH, B TOM YHCIIE PETVIAMEHTHPYIOIIHE IIpaBHiIa IpueMa
00yJaroInXCsl, PEXXUM 3aHATHH 00yJaroIUXCs, HOPSIOK M OCHOBAHHS IIEPEBO/IA, OTYHCIICHNS M BOCCTAHOBJICHUS 00YJaIOMNXCs, MOPSI0K 0(hOpMIICHHUSI BOSHUKHOBEHHS, TPHOCTAHOBIICHHS
Y MIPEKpaLIeH!s OTHOIICHUH MeXly 00pa3oBaTeIbHON OpraHu3alyeil 1 00yJarouMucs U (WIH) POTUTENSIMH (3aKOHHBIMHU IIPEJCTABUTENSIMH) HECO BEPIICHHOJIETHUX 00YYarOIIXCS.
(4acTU4HO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIMIO O ACATESIHHOCTH OPraHU3alMH, pa3MELICHHOI Ha O(QHIIMAIBFHOM caiiTe opraHu3auuu B cetd «/HTepHeT», MpaBuiiaM pa3MelleHHs Ha O(UIHATLHOM
caiite 00pa3zoBarenbHOI opranu3anuy B cetd "VHTepHeT" 1 00HOBICHUS HHpOpMaIu 00 00pa3oBaTeIbHON OpraHU3alny, YTBEPKICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe O(pHIHAIBHOTO caiita 00pa3oBaTebHOM OpraHu3aliy B HHPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,UTHTepHeT™ u opmaty
npescTaBiIeHus Ha HEM MH(OpMaLnK, YTBEP KICHHBIM Npuka3zoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- I1aH (MHAHCOBO-XO35HCTBEHHOMN JEATSILHOCTH (HA TEKYIIUHI TO[T)
- PeXHM 3aHATHIA 00yJaIoIuXCs
- IOPSIIOK M OCHOBAHMS NEPEBO/A, OTYHUCIICHHS U BOCCTAHOBIICHUS 00yJaroNnIiXcst
- OPSIIOK 0(hOPMIICHNS] BOZHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHNs OTHOIICHUH MeX Iy 00pa30BaTeIbHON OpraHu3anuel 1 00yJalomumMucs 1 (MI1) pOAUTEISIMU (3aKOHHBIMHU
MPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJaomuxcst
- 0 pealn3yeMBbIX ypOBHIX 00pa3oBaHuUs
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 0 MOCTYIUIEHUH (DMHAHCOBBIX U MAaTEPHAIbHBIX CPEJICTB U 00 UX PAaCXOJOBAHUH 110 UTOraM (PUHAHCOBOTO rojia
Ob6ecnieunTh HATMYKE U HYHKIIMOHUPOBAHKE HA O(PHUIIMATLHOM caiTe 00pa30BaTeIbHON OpraHu3aIi HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOCO0aX B3aMMOJIEHCTBYS C MOJTydaTesIMU
00pa3oBaTeNbHBIX YCIYT, B 44CTHOCTH:
- TEXHHUYECKOM BO3MOKHOCTBIO BHIP@KEHHS MOJIydaTeNIsiMi 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIyT (HAIMYUE aHKEThI JIJIsL OIIPOCca IPayK/IaH WIT THIIEPCCHIIKH Ha Hee)
ITo pe3yabTaTam olleHKH KpUTepus «{0CTYmHOCTH YCJIYT AJI51 HHBAJIMIO0B»:
O0opyznoBath noMelieHus 00pa3oBaTeIbHON OpraHu3aliy | NPUIIETAIONIeH K Hell TEPPUTOPHHU C YIETOM JIOCTYIHOCTH JUIsl HHBAJIU/IOB, B YACTHOCTH:
- BXOJHBIE TPYIIIBI MAaHAYCaMH (TIOABEMHBIMHY TUTaT(HOPMaMHK)
- BBIJICJICHHBIMH CTOSTHKAMHU JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIIOB
- aJIaTUPOBaHHBIMU JIU(PTAMU, HOPYYHIMH, PACIIMPEHHBIMU JIBEPHBIMH POEMaMU
- CIIEIUaJIbHBIMU KpeCcIaMU-KOIICKaMH
- CHIeNUaJIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMI'MEHMYECKUMH TOMEIEHUSIMH B OpTaHU3aluN
OO6ecrieunTh B OpraHn3alMy YCIOBHUS TOCTYITHOCTH, O3BOJISIONINE HHBAINAAM [10Jy4aTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOJIMpoBaTh JJIsl MHBAJIMIOB T10 CIIyXY ¥ 3pEHUIO 3BYKOBYIO U 3pUTEIIbHYIO HH(POpMaLnio
- IyOJIMpoBaTh HAJIIMCH 3HAKaMH, BBINTOJHEHHBIMU pelibepHO-TOYEYHBIM HpupTOM Bpaiiis
- IPE0CTaBUTh MHBAIMIAM 10 CIIyXY (CIIyXY M 3pEHHIO) YCIIyT'H CypJIONepeBOAYMKA (TH(IIOCYPIOTICPEBOAYHIKA)
- 00ecreunTh NOMOIIBIO COIPOBOJK/ICHHE MHBAJIMIOB B TIOMELICHHSIX OpraHU3allnii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTEIbHON OpraHu3ally, PO HIEAIIMMI HE00X0AUMOe 00yUeHHe



(MHCTPYKTHpOBaHHE)
- BO3MOXKHOCTb IIPEIOCTABIICHUS] 00pa30BaTENIbHBIX YCIIYT B IUCTAHIIMOHHOM PEXUME HITH Ha JIOMY






