IMPOTOKOJI Ne31

IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

Haumenopanue opranmzanuu: MBJIOY " J1/c Ne143"
Peruon: Pecnybnuka Tarapcran
Anpec: 420081, np. A. Kamaneesa 1.12a

®.1.0. pykoBonutens: KpacnoBa Enena AnekcanipoBHa

Konrakrubiii Tenedon: 8(843)222-54-07
Opranuzanus-onepatop: OO0IIecTBO ¢ orpaHudeHHoM oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 ULL "HOBU")

I[aTI)I ITPOBECACHUA pa60T 10 C60py TNCPBUYHBIX JAHHBIX

No Pe3yabrathl
. /;l ITokazaresn ITapameTpsl, moaJIexKalIne olleHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
noKa3areJieii
1 Kpurepuii «OTKpPBITOCTH H IOCTYIHOCTH MH(OPMALMH 00 OPraHn3amum,
1.1.1. CoorBercTBHE MH(POPMALIUH O O6bemM uaopmanuu O06bem nupopManum
CootBercTBue UH(OpPMALIUH O JCATETLHOCTH bop 0 popuan o Gbop T,
N JeATEIBHOCTH 00pa30BaTENbHOMN pa3MelieHre KOTopoi pa3MeneHHON Ha
00pa30BaTeIbHON OpraHu3aluH, .
. OpraHM3aly, pa3sMeIEHHON Ha YCTaHOBJICHO MH(OPMaLOHHBIX
pa3MeIeHHON Ha 00IIeJOCTYIHBIX
MH(POPMALMOHHBIX CTEHAAX B IIOMEICHUI HOPMAaTHBHBIMH CTEHJaxX B IIOMEICHUH
UH(OPMALMOHHBIX Pecypcax, MepeyHIo . N
. 00pa3oBaTeIbHON OpraHu3anyy, eé IPaBOBBIMHU aKTAMHU: OpraHU3aLHH:
nHpopmanum U TPeOOBAHUAM K HEHl,
COZIepIKaHUIO U OPsAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU PaBOBLIMU 11 10,5
aKTaMH:
aKTaMH
O0beM undopmanum,
1.1 pa3MeleHre KOTOpoi Ha O0bem unpopmanum,
1.1.2. CoorBercTBre HHPOPMALIUH O opHuLIMaIBHOM caiiTe pa3MeIIeHHoi Ha
- Ha HTH()OPMAIMOHHBIX CTEH/aX B IOMEMICHUH | IeATEIbHOCTH 00pa3oBaTebHOM OpraHM3al{ COIUAIBHON o(HUInaIbHOM caiiTe
OpraHu3aliy; OpraHM3aLlH, Pa3MENIEHHON Ha cdepsl B cetu «HTEpHET» | OpraHM3aIMK COIUAIBHON
o(urmanbHOM caifTe 00pa30BaTEIbHOM YCTaHOBJIEHO cdepsl B ceTn 89,6 6aJ110B
OpTaHU3aIH, € CONCPKAHUIO U TIOPAIKY HOPMATHUBHBIMU "UnTepHer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH MIPaBOBBIMHU AKTAMHU:
- Ha O(UIIMAIBHBIX CaliTax OPraHU3aLU B TIPaBOBBIMU aKTaMH
nH(pOpMaNOHHO-TEIeKOMMYHHKAIIMOHHOH 40 33,5
cetn «IHTEpHETY.
1.2.1. Hannawe u QyHKIIMOHNPOBAHME HA
Hannaune u hpyHKIMOHUPOBaHUE HA . N OYHKIMOHUPYIOMIHE TUCTAHIIMOHHBIE CIOCOOBI
N o(uranbHOM caiiTe 00pa3oBaTENbHOMN o
o(hUIHATIBLHOM caiiTe OpraHU3aluu B3aUMOJCICTBHS C TIOTYYaTeISIMH YCIYT, HHpOpMaIms
1.2. OpTaHU3aIH HHPOPMAIIUH O TUCTAHIIHOHHBIX 90 6a/10B

JIVICTAaHIIMOHHBIX CIIOCOOOB 00paTHOM CBSI3U 1
B3aMMOJICHCTBHS C IOMyYaTeIAMH YCIYT:

croco0ax B3aUMOJEHCTBHS C MOTyJaTEeISIMA
00pa3oBaTEIbHBIX YCIIYT:

0 KOTOPBIX pa3MelleHa Ha OpUIIHaIbHOM caiiTe
OpraHU3alHy COUUANTBEHOM cdepsl:




- TeneoHa;

- TenedoHa;

- 2JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHOMW TMOYTHI;

- JIEKTPOHHBIX cepBHCOB (popma st moaun
JIEKTPOHHOT'0 OOpalleHHUs, OTydeHHE
KOHCYJBTAIMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazzen "Yacro 3a1aBaemMble BOIPOCH'");

- JIEKTPOHHBIX cepBHCcOB (popma [is Toaun
JIEKTPOHHOT 0 00palleHHus, oTydeHHe
KOHCYIJIBTAIlMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazzaen "Yacro 3aaBaeMble BOIPOCH'");

- TEXHUUYECKON BO3MOXKHOCTH BBIPAKCHHSI
HOJIy4JaTeIsIMi 00pa30BaTENBHBIX YCIYT
MHEHHS O KaueCTBe OKa3aHHs YCIyT (Haau4ne
AHKETBI JJIS ONIPOCA TPAXK/IAH UITH
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHSI
HOJTYy4YaTesIMH 00pa30BaATENBHBIX YCITyT
MHEHHS 0 KaueCcTBE OKa3aHuUs yCIyr (Halnndue
QHKETHI JJIs ONPOCa TPAXKIAH HITH
THIIEPCCHUTKU Ha Hee).

3 u3 4 oeHUBaEeMBbIX MHIMKATOPOB

Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
U TOCTYITHOCTBIO
UH(DOpPMAIIH O
JIeITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX ONpPOLICHHBIX: Opranusanum,
OTKPBITOCTBIO, ITOJIHOTOM U JOCTYITHOCTBIO pa3MeLEHHON Ha
uHpopMaluK 0 JIesTeTbHOCTH MH(OPMaLOHHBIX
00pa30BaTeIbHON OpraHu3aluH, CTEHJaX, Ha
13 pa3MeleHHOW Ha HH(POPMALOHHBIX CTeHIaX opUInaIbHOM caiiTe
" | B momeneHun opraHu3anum, Ha o(UIHATEHOM o6pa3soBaTenbHOMI 100 6an10B
caiiTe opraHu3aIyy B MHPOPMALHOHHO- OpraHH3alHH:
TenekoMMyHHUKaIoHHOo# cetd "UaTepuer” (B | 1.3.1. Y10BI€TBOPEHHOCTH KAYECTBOM,
% oT 00IIero Yucia OnpOMEeHHbBIX HOJTHOTOH M TOCTYITHOCTBIO HH(OPMALIUH O
noydaTesed yeuyr) . JeATENFHOCTH 00pa30BaTENbHON 92 92
OpraHM3aluy, pa3MeIEHHON Ha CTEHAAX B
TIOMEICHUH 00Pa30BaTEIbHON OpraHH3aluH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MIOTHOTO! ¥ IOCTYTTHOCTBIO HH(OpMaInu o
JIeSITeITbHOCTH 00pa30BaTeIFHON 91 91
OpraHu3aluy, pa3MeIEHHON Ha
ourmaneHOM caiite B cetn "HHTepHET"
Hroro mo kpurepuio 1 93,88 6asi10B
2 Kputepuii «KoM(pOpTHOCTD YCJI0BHI PeAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMsl 0KMIAHUS NPeJOCTABJIECHUS YCJIYI»
21 ObecnieueHre B OpraHU3aINHA KOM(POPTHBIX 2.1.1. Hanmame KOM(pOPTHBIX YCIOBHHA IS KommmgectBo KOM(MOPTHBIX yCIOBHI IPEIOCTAaBICHUS

YCJ'IOBI/Iﬁ JUJIL TPEAOCTABJICHUSA YCIIyT

IPCAOCTABIICHU A 06p33 OBATCJIbHBIX YCJIYI

YCIYT:




(mepeyeHb MapaMeTpoB KOM(MOPTHBIX YCITOBHIMA
YCTaHABJIMBACTCS B BEIOMCTBEHHOM
HOPMATHBHOM aKT¢ YIOJTHOMOYCHHOTO
(enepabHOr0 OpraHa UCTIOTHUTEIBHON
BJIACTH 00 YTBEPXKIICHHUH ITOKa3aTelei

- HaJTM9ue KOM(pOPTHOW 30HBI OT/IbIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

- HAJIMYXEC U IOHATHOCTb HaBUT'AllUU BHYTPHU
OpraHu3aliuu,

HC3aBHCHMOIi OLICHKH Ka4eCTBa). - HAJIMYUE U JIOCTYITHOCTD ITUTHEBOM BOJIBI; 100 6an;108
- HaJIM9HUEC 1 NIOCTYNTHOCTh CAHUTAPHO- 5 u3 5 onleHUBaeMbIX HHAUKATOPOB
THTHEHHYECKUX TOMELCHUIA;
- CAaHUTapHOE COCTOSIHUE IIOMEIIEHHUH
OpraHu3alyy;
2.2.1. Hanu4rie BO3MOXXHOCTH pa3BUTHUSA
TBOPYECKHX CIIOCOOHOCTEH U MHTEPECOB IToxa3artenp He OLleHUBaETCA I 00pa30BaTENbHBIX
2.2. | Bpems oxupaHus NpefaoCTaBIeHUs YCIYTH. .
00y4aromXcsl, UX y4acTHe B KOHKypcax U OpraHM3auii
OIMMIIMAaZax
Yucno nonydareneu
. YCIIYT, YAOBICTBOPEHHBIX
Jlosns momy4aTesnel yciyr yaoBIeTBOPEHHBIX
o . O011ee KOINIECTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IPEAOCTABICHHS YCIYT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO
2.3. Z OIIPOIICHHBIX MIPEIOCTaBICHUS YCIYT 100 6an10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT 2
opraHu3aiuei
yemyr). » )
COIMAJIbHOU chephl:
92 92
HToro nmo kpurepuio 2 100 6ay;10B
3 Kputepnii «/locTYNHOCTD YCJIYT 17151 MHBAJIHIO0B
ObopynoBanune Tepputopun, nprieramomeit k| 3.1.1. Hanndaue B moMermeHusx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
OpTaHM3aLUH U €€ IOMEIIEHNH C yIeTOM 00pa3oBaTeIbHON OpPraHM3aIMy U Ha HHBATILIOB:
JOCTYIHOCTH /1151 UHBAJIMJIOB: TIpUWIETarolIel K HEH TEPPUTOPHH: )
- 000pyIOBaHHBIX BXOJHBIX TPYIII - 000pyOBAHHBIX BXOIHBIX TPYIII
NaHAycaMK/TObEMHBIMH IIaTHOpMaMH; MIAHAYCaMH/TOIbEMHBIMH IIATHOpMaMH;
31 | - BPUACTCHHBIX CTOSHOK JUI - BBIJICJICHHBIX CTOSTHOK JUTA
"™ | aBTOTpaHCIIOPTHBIX CPEICTB WHBAIHJIOB; ABTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB;
- aJJaNITHPOBAHHBIX JTU(TOB, TOPYIHEH, - aJanTHPOBAHHBIX JTH(TOB, MOPYIHEH, 1 u3 S oueHUBaeMbIX HHIUKATOPOB
pacIIMPEHHBIX ABEPHBIX IIPOEMOB; pacIIUpEHHBIX IBEPHBIX IIPOEMOB; 20 6as10B

- CMEHHBIX KPECEJI-KOJISACOK,

- CMEHHBIX KPECCII-KOJISACOK,

- CriIeyuaJIbHO 060py,Z[OBaHHLIX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHIGHI/Iﬁ B OpraHu3alunu.

- CrI€ouaJIbHO 060py,Z[OBaHHBIX CaHUTApHO-
TUTUCHUYCCKHX HOMGHIGHI/IfI B OpraHU3alliN




ObecnieueHre B OpraHU3aLUU YCIOBUH
JOCTYITHOCTH, TTIO3BOJISIIOIINX HHBAIHIAM
TIOJTy4aTh YCIYTH HApaBHE C IPYrHUMU:

3.2.1. Hannune B 0Opa3zoBaTebHON
OpraHM3aly yCIOBUI JJOCTYITHOCTH,
TMIO3BOJISFOIIMX MHBAINIAM ITOTYy4aTh
00pa3oBaTesbHBIC YCIYT'H HApaBHE C JPYTUMHU

KonnuecTtBo YCJ'IOBI/Iﬁ JOCTYIMHOCTH, IMO3BOJIAIOMINX
HMHBaJInAaM MojiydaTb YCJIYTH HapaBHE C APYTUMU:

- TyOJIMpoBaHuUE ISl HHBAINJIOB IO CIyXY U
3PEHUIO 3BYKOBOM U 3pUTEIHLHON
nHdopmanuy;

- TyOJIMpOBaHME ISl HHBAINJIOB I10 CIIYyXY U
3PEHHUIO 3BYKOBOM U 3pUTEIHHON
nHbopmanmm;

- TyOIMpoBaHKUE HAITHCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyueckoii nHpopmanmu
3HAKaMH, BBITIOTHEHHBIMU pellbeHO-
To4YeuHbIM HiprdTom Bpaiins;

- myONMpOBaHKE HAMITUCEH, 3HAKOB M WHOMN
TEKCTOBOM U rpaduueckoil HHpopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
ToueyHbIM HipupToM Bpaiins;

- BOBMOXXHOCTb NPE€AOCTABJICHNUA HHBAJINIaM

- BOBMOXXHOCTb NPE€AOCTABJICHUA HHBAJIUIaM

3.2.
1O CIIyXY (CIyXY U 3pEHHIO) YCIyr IO CIYXY (CIyXy ¥ 3pEHHI0) YCIyT
CYpAONepEeBOIIHKA CypIONepeBOIIHKa
P P . yp p . 1 u3 6 oeHMBaeMbIX HHIAMKATOPOB 20 0aJ10B
(TudocypaonepeBoaYHKa); (THdIIocyponepeBoaINKa);
- HAJIMYUEC aﬂbTCpHaTHBHOﬁ BEpCUU - HaAJIMYUe aHbTepHaTHBHOﬁ BEpPCUN
o(hULINATBHOTO CaliTa OpPraHU3aLU B CETH O(HLMATIBHOTO CaliTa OpraHU3alMU B CETH
"WuTepHer" 111 MHBAIMAOB 1O 3PEHUIO, "WuTepHer" 11 MHBAIMAOB O 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHUKAMH - IOMOIIb, OKa3bIBaeMask pabOTHHUKAMH
OpraHU3aLyH, MPOLIEAIINMH HE00OX0qUMOe OpraHU3aL|H, IPOIISIIIIMH HE00X 0UMOe
00y4eHue (MHCTPYKTHPOBAHUE); o0y4yeHne (MHCTPYKTUPOBAHUE);
- HAJINYUE BO3MOXKHOCTH NPEIOCTABIICHUS - HaJIN4Me BO3MOXKHOCTH TPEIOCTABIICHUS
YCIIYTH B JUCTAHIIMOHHOM PEXHUME WX Ha YCIIYTH B JUCTAaHIIMOHHOM PEXHME WIN Ha
JIOMY. JOMY
Yucno nonydareneu
. Yucno onpoIeHHbIX YCIIYT - HHBAJIUJIOB,
Josns momydaTenel yciyr, y10oBIeTBOPEHHBIX "
o nosty4daTenei yciyr - YIIOBIIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT Il MHBAIUIOB (B % OT
3.3. . VHBaJUI0B: JIOCTYIIHOCTBIO YCIIYT AJIsI 100 6an10B
00IIET0 YHCIIa ONPOIIEHHBIX MMOTyJaTeneh
. aTI10B) WHBAJIM/IOB!
JTyT — MHBAJIUIOB). =
yemr 3.3.1. Y 10oB1eTBOPEHHOCTH AOCTYIHOCTEIO 7 7
YCIIYT A7Isl ’HBAJINJIOB
HToro mo kputepuio 3 44 6ay10B
4 Kpurepnii «/{o0po:xkenaTeJbHOCTh, Be;KJIHMBOCTH PA0OTHUKOB Opranu3ainuu cepsl 00pa3oBaHus

Jlons momyJaTenel yciyr, yI0BJIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEKINBOCTHIO

PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH

OO01118€ KOITUYECTBO
OIPOIICHHBIX:

Yucno nony4dareneu
YCIIYT, YAOBICTBOPEHHBIX
JI0Op O’KEeNaTENFHOCTBIO,
BEXJIMBOCTHIO
pabOTHUKOB




00pa3oBaTenpHON

OpraHu3aliu:
Homnst monyyateneit yciayr, yaoBieTBopeHHbIX | 4.1.1. Y 10BI€TBOPEHHOCTD
JOOpOXKENaTEIbHOCTHIO, BEXKIHMBOCTHIO J0OpOXKENaTeTbHOCTBIO, BEXKIIMBOCTHIO
pabOTHHMKOB OpraHU3alUH, 00ECIIEYNBAIOINX | PaOOTHUKOB 00pa30BaTEIbHON OpraHU3alNy,
4.1. | mepBUYHBIN KOHTAKT U MH()OPMHUPOBAHHE o0ecreunBaONIUX MEPBUYHBIN KOHTaKT U 92 92 100 6an10B
TIOJTy4YaTeNs YCIYTH MPH HEMOCPEACTBEHHOM nH(QOpMHUpOBaHKE MOTyYaTENS YCIAYTU TIPH
o0OpartlieHnH B opranuzanuio (B % ot ob1ero HETIOCPEACTBEHHOM O0paIleHUH B
YHCJIa ONPOICHHBIX IOJTy4aTeel yCiyr). 00pa3oBaTEIbHYIO OPraHU3aIHIO
N 4.2.1. Y 1oBneTBOPEHHOCTD
Jonst momy4aTenei yciyr, y10BJIeTBOPEHHBIX
JO0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO
J0OpOXKENaTEeIbHOCThIO, BEXKIHMBOCTHIO .
pabOTHHUKOB 00pa30BaTENLHON OpraHU3alHH,
pabOTHHUKOB OpraHU3allK, 00ECIEYHBAIOIINX
4.2, 00eCTIeYNBAOIINX HEMOCPEACTBEHHOE 92 92
HETIOCPEACTBEHHOE OKa3aHHUe YCIYTU MPH -
o OKa3aHKe 00pa30BaTEIBHOMN YCIYTH MPH 100 6as10B
oOparteHny B opranu3aiuio (B % ot olriero
o o0pallileHnu B 00pa30BaTeNbHYIO
YHCIIa ONPOIICHHBIX MOJTy4aTeNei yCyr).
OpraHu3aIuio
4.3.1. Y 1oBneTBOPEHHOCTD
Jloinst momydaTenel yciyr, yIOBIETBOPEHHBIX | JOOPOXKEIATENbHOCTBIO, BEKINBOCTBIO
J00p0XKENATENbHOCTBIO, BEXKIMBOCTHIO pabOTHHUKOB 00pa30BaTEILHOM OpraHU3aLlU
43 pabOTHUKOB OpPraHU3aLUN IPH [P UCIIOJIB30BAaHUH AUCTAHLIMOHHBIX (opM 9 92 100 Gamion
" | ucnonp30BaHUM AUCTAHIIMOHHBIX (HOPM B3aumoeicTBus (110 TenedoHy, mo
B3aUMozeHcTBHA (B % OT o0Liero yucnia 3JIEKTPOHHOI! [T0YTE, C TIOMOIIBIO
OIIPOILECHHBIX MONy4YaTenel yciyr). 3JIEKTPOHHBIX CEPBHUCOB, M01a41
3JIEKTPOHHOT'O OOpAIIEHH)
HToro nmo kpurepuio 4 100 6ay;10B
5 Kpurepuii «Y10BJIeTBOPEHHOCTb YCJIOBUAMH OKA3aHUS YCJIYI»
Yucno nony4dareneu
Jlons momydaTenel ycIyr yaoBIE€TBOPEHHBIX YCIOBUSIMU OCYILECTBIEHHUS 00pa30BaTeIbHON OO1mee KOINIECTBO YCIIYT yAOBJIETBOPEHHBIX
JEATENTbHOCTH OpraHH3aluH OIPOIIEHHBIX: YCIIOBUSIMU OKa3aHMs
YCIIYT:
[Jons nonydareneit yciayr, KOTOpblE TOTOBbI
PEKOMEHIOBaTh OpraHU3anuio porcTBeHHNKaM | 5.1.1. [OTOBHOCT y9acTHHKOB
Y 3HAKOMBIM (MOTJTH OBI €€ peKOMEH/I0BATh, 00pa3oBaTENBHBIX OTHOIICHUHN
5.1 92 92 100 6as10B
ecii OBl OBLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00Pa30BATENBEHYIO
opranmuzanun) (B % ot obmiero yncia OpPTraHU3aLHI0 POJCTBEHHUKAM U 3HAKOMBIM
OITPOIIECHHBIX MOJyYaTeNnel ycuyr).
Jlons nonyuateneii yor S — 5.2.1. Y 10B1IeTBOPEHHOCTH yI00CTBOM
5.2. i YOIYT, ¥ P rpaduka paboTel 00pa3oBaTEIHHON 92 91 98,91 6aL10B

OpraHn3allMOHHBIMHA YCIIOBUAMHA

OpraHnu3anuun




npeocTaBiieHust yeayr (B % ot oOIiero yucia | - HaJIM9ueM U MOHSITHOCTBIO HaBHUT ALK
OIPOILIEHHBIX MONydYaTenel yciuyr). BHYTPH OpPTaHU3ALIUH;
- rpahuKOM pabOTHI OpraHU3alUH

Homnst monyvateneit yciayr, yA0BIETBOPEHHBIX

5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUAMU
B IIEJIOM YCJIOBHSIMH OKa3aHUs YCIYT B

5.3. o OKa3aHHs 00pa30BaTEIBHBIX YCIYT B 92 92 100 6am0B
opranuzany (B % ot oO1ero yucia .
N 00pa3oBaTeIbHON OpraHU3auu
OMPONICHHBIX MOJyJaTeNneil yciyr).
HToro no xkpurepuio 5 99,78 6aJs10B
HUTOI'O no BceM KpUTEepusiM 87,53 6ass10B

HEJOCTATKHU B AEATEJBHOCTHU
B pe3ysbTaTe npoBeieHust He3aBHCHMOH OLIEHKH Ka4eCTBA OKa3aHUs YCJIYT, BHISIBJIEHBI CJIeAYIOINEe HETOCTATKH 10 KpUTepHI0 «OTKPBITOCTH U T0CTYITHOCTH HH(pOPManuu 00
OpraHu3anum»:
HecootrBercTBre I/IH(bOpMaLII/II/I O JCATCIbHOCTH OpraHru3alun OGpa?:OBaHHS[, paBMeU_[CHHOﬁ Ha I/IH(bOpMaLII/IOHHI)IX CTCHAaX B NIOMEUICHUN OpraHU3allun 06paSOBaHI/I${, €€ COACPKAHNIO U
nopsiAKy (hopme), yCTaHOBJICHHBIM HOPMATUBHBIMHU TIPABOBBIMU akTaMu. OTCYTCTBYET ciieyrolias HH(GopManus:
- JIOKQJIbHbI€ HOPMATUBHBIC aKThI II0 OCHOBHBIM BOIIPOCAM OpraHu3alvv 1 OCYIICCTBIICHUSA O6paBOBaT€HbHOﬁ ACATCIBHOCTH, B TOM YHUCJIC PEIIIAaMEHTHUPYIOIINE IIpaBUjia ImpueMa
o6y11a101111/1xc;1, PEXKUM 3aHITHHN 06yqa}oLu1/1xc;1, TMOpAI0K U OCHOBAHHWA NIEPEBO/IA, OTYUCICHUA U BOCCTAHOBJICHUA O6yanOH_U/IXC$[, TOpAZI0K O(i)OpMJ'[eHI/ISI BO3HHUKHOBCHMSA, IIPUOCTAHOBJICHUA
U MIpeKpaleHus] OTHOLICHHUI My 00pa30BaTeNbHOM OpraHu3anueil 1 o0yJarommMucs 1 (WIK) pOAUTENIAMH (3aKOHHBIMH NIPEICTaBUTEIAMI) HECOBEPLICHHOIETHUX 00yJalOIIXCS.
(4acTU4HO)
HecoorBercTBre nH(pOpMaLUK 0 AeATEIBHOCTH OpraHu3anuyi 00pa30BaHus, pa3MeLIeHHONH Ha opuIMaIbHOM caiiTe OpraHu3aliy 00pa3oBaHUs, €€ COAEPKAHHUIO M HOPsIKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMH akTaMH. OTCYTCTBYET cienytomast nadopMarms:
- TIOPSAIOK ¥ OCHOBAHHMS II€PEBOJIa, OTUHCICHUS U BOCCTAHOBJICHUS 00YJaIOMHX sl
- IOPAOK O(OPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBIICHNS M IIPEKPAIIeHNs] OTHOLICHIH MEXIy 00pa30BaTeIbHON opraHn3anyeid 1 00y4alomuMucs U (WIK) PORUTENSIMH (3aKOHHBIMH
NpeICTaBUTEIIMHI) HECOBEPIICHHOJIETHUX 00yJalOImuXcs
- 0 peau3yeMbIX YPOBHSAX 00pa30BaHUS
- 0 hopmax oOyueHus
- 0 HOPMATHBHBIX CPOKaX O0Y4EeHUS
- 00 obecreueHHH JOCTyIa B 31aHUS 00pa30BaTeIbHOM OpraHU3aluy HHBAIHIOB U JIUL C OrPaHHYEHHBIMHA BO3MOKHOCTSIMH 310POBbS
- 00 00BeMe 00pa30BaTENbHOM JIEITENLHOCTH, (UHAHCOBOE 00ECIIEYeHHE KOTOPO OCYILECTBIISIETCS 3a CUeT OI/PKETHBIX ACCUTHOBAHMH (ejiepaibHOro OroKeTa, OF0HKETOB CYyObhEKTOB
Poccuiickoii denepanyn, MECTHBIX OFOJDKETOB, IO AOroBOpaM 00 00pa30BaHUU 3a CUET CPENCTB (DU3NUECKUX U (WUITH) FOPUANUECKHX JIHIT
- 0 IOCTYIUIEHHH (DMHAHCOBBIX W MAaTEPUAJIBHBIX CPEACTB U 00 MX PACXOJOBAHUH II0 UTOraM (PHHAHCOBOTO roja
Ha o¢urmansHoM caiite 00pa3oBaTeNbHOH OpraHU3alMy OTCYTCTBYET HH(POPMALHS O TUCTAaHIMOHHBIX CIIOC00aX B3aUMOACHCTBHS C IOTydYaTeNsiMA 00pa30BaTEIbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOXKHOCTH BBIpa)KEHUS IOIYJaTEIIMH 00Pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIyTr (HAIMYHE aHKETHI UL OIIpoca rpaskaaH WM TUIIEPCCBUIKK Ha Hee)
ITo pe3yabTraTam oueHKH KpuTepusi «J0cTynHOCTD yCJIyr AJIsl HHBAJIMIOB» UMEIOTCS CJIeYIOIINE HEeT0CTATKHU:
[Nomerenunst 06pa3oBaTebHON OpraHU3alny ¥ NPHJICTAIOIeH K Hel TepPUTOPHH He 000pYOBaHbI C Y4€TOM JOCTYITHOCTH IJIsl ”HBAIUJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICTICHHBIE CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIIOB
- aJIaNITUPOBAaHHBIC T THI, TIOPYIHH, PACIIMPEHHBIE IBEPHBIC IPOESMBI
- CMEHHBIE Kpeciia-KOJsCKH
- CIIeIUabHO 000PYIOBAHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMELICHHS B OpraHu3aluH
B opranmzammun OTCYTCTBYIOT yCJIOBHS IOCTYITHOCTH, TTO3BOJISIOIINX MHBAIMIAM ITOJTy4aTh 00pa30BaTeNbHbBIE YCIYTH HapaBHE C IPYTHMH, B YaCTHOCTH:




- TyOJMpoBaHuUe ISl HHBAIMJIOB 110 CIIYXY W 3PEHHIO 3BYKOBOM M 3pHUTEIHHON HH(OpMAaUH
- IyOJIMpoBaHWE Ha/AMKCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHdopmanny 3HakaMH, BBIIOIHEHHBIMH peNbeHO-ToueuHbIM mpudrom bpaiins
- BO3MO)KHOCTB TIPEJIOCTABIICHUS] HHBAJIUIAM TIO CITYXY (CITyXY M 3pEHHIO) YCIyT CypJoniepeBoaYrKa (TH(HIOCYpI0IepeBOIINKa)
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpTraHH3aluy, IPOIICANIMMU He00XoauMoe 00ydeHre (MHCTPYKTUPOBAHUE), IT0 CONMPOBOXKIECHHUIO MHBAJIHM/IOB B IIOMEIICHUH OpTaHH3aIUuH
- BO3MO)KHOCTB TIPEJIOCTaBIICHNS] 00pa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WIN Ha JIOMY
BbIBO/IbI U NPEJJIOKEHUSL
ITo pesyabTaTtam oneHkH Kputepusi «OTKPBHITOCTH H JOCTYHOCTH HH(POPMAIIMH 00 OPraHU3aIUN»:
[TpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JESTEIHHOCTH 00pa30BaTENbHON OpraHU3aluy Ha MHPOPMAIMOHHBIX CTEHaxX B MOMEIICHNSIX OpraHnu3alny, pa3MellleHne ee B Oporopax,
Oykierax, B YaCTHOCTH:
- JIOKaJIbHbIE HOPMATHBHBIE aKThI TI0 OCHOBHBIM BOIPOCaM OPTaHHM3aLMH U OCYLIECTBIICHNSI 00pa30BaTEIbHOMN JIEITEIbHOCTH, B TOM YHCIIE PETJIAMEHTUPYIOIIHNE NpaBUiia IIpreMa
00yJaloNIMXCsl, PEXKUM 3aHITHUH 00YJaIOIINXCS, OPSAOK 1 OCHOBAHHS TIEPEBOJIA, OTYHCIICHUSI 1 BOCCTAHOBJICHHS 00YYaIOIIUXCSl, TOPSIOK OQOPMIICHHST BOSHUKHOBEHHSI, IIPHOCTAHOBIICHUS
U MIPEKpaIleH:s OTHOIIEHUH MEX/ly 00pa30BaTeIbHON OpraHu3alyei 1 o0yJaroumMucs U (WITH) POJUTENSIMH (3aKOHHBIMU TIPEJICTABUTENSIMH) HECOBEPILICHHONETHUX 00y4atomnXcsl.
(yacTUYHO)
[TpuBecTr B COOTBETCTBHE HH(POPMAIHIO O JESTEIBHOCTH OpTaHU3aluK, pa3MeNIeHHOM Ha oQHIaIbHOM caliTe opranu3aimu B cetu « MlHTepHeT, mpaBuiaM pazMmenieHus Ha oduiraibHoM
caiite 0Opa3zoBaTenbHOI opranu3anyu B cet "MHTepHeT" 1 00HOBIeHNSs HH(pOpPMaLK 00 00pa30BaTeNIbHOM OpraHu3alliy, YTBEpXKAeHHbIM nocranoBienneM [IpaBurenscrea PO or 10
uronist 2013 1. Ne 582, u TpeOOBaHUSIM K CTPYKTYpe OQHIIMATBLHOrO caidiTa 00pa30BaTebHOM OpraHn3ayy B HHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTH ,,JIHTepHeT™ u (opmaty
Npe/ICTaBICHUs Ha HEM HHQOpMAIINK, YTBEPKASHHBIM Mpruka3zoM PocoOpHaizopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- TIOPSAIOK ¥ OCHOBAHMS IIEPEBOJIa, OTUHCICHUS U BOCCTAHOBJICHUS 00YJaIOHX Csl
- OPAOK O(OPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHUS M IIPEKPAIeHNs] OTHOLICHUH MEeXIy 00pa30BaTeIbHON opraHn3anueil 1 00y4alomuMucs 1 (WIK) POAUTENSIMHU (3aKOHHBIMH
NpeICTaBUTEIIMHI) HECOBEPLICHHOJIETHNX 00yJalOmuxcs
- 0 peau3yeMbIX YPOBHSAX 00pa30BaHUL
- 0 hopmax oOyueHus
- 0 HOPMATHBHBIX CPOKaX O0Y4EHUS
- 00 obecrieueHnH JOCTyIa B 31aHUsI 00pa30BaTeIbHON OpraHU3alK HHBAIUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3 JOPOBBSI
- 00 00beMe 00pa3oBaTeNbHOM JIeITeIbHOCTH, (UHAHCOBOE 00ECIIEYeHHEe KOTOPO OCYILECTBIISETCS 3a CUeT OIPKETHBIX ACCUTHOBAaHMH (ejiepaibHOro OroKeTa, OFHKETOB CyObEKTOB
Poccuiickoii deneparyn, MECTHBIX OFOJDKETOB, 10 OroBOpaM 00 00pa30BaHUU 3a CUET CPENCTB (PU3NUECKUX U (M) FOPHIMYESCKUX JIUL]
- 0 IOCTYIUICHHH (DMHAHCOBBIX M MAaTePUAJIBHBIX CPEACTB U 00 MX PACXOJOBAHUHM IO UTOTaM (PMHAHCOBOTO TOAa
OoecrieunTh HATMUUE U (QYHKIIMOHUPOBAHKE HA OPHUIIUATHLHOM caiiTe 00pa30BaTeNbHOM OpraHu3ay HHG)OPMALIUK O AUCTAHIIMOHHBIX CHOCO0aX B3aUMOJCHCTBHS C MOMYYaTeNISIMU
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOXKHOCTBIO BBIPa)KSHUS TOJy4aTesIMH 00pa30BaTeIbHBIX YCIIYT MHEHHS O KaueCTBE OKa3aHUs YCIyT (HaJIMYHMe aHKETHI VIS OIpoca IpaXIaH WM THIICPCCHUIKH Ha Hee)
o pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTD YCIyT AJISl HHBATHAOBY:
OGopyI0oBaTh MOMEIIECHHS 00pa30BaTEIbHOW OpraHU3aIMK U TIPUIIETArONIeH K Hell TEpPUTOPUH C YIeTOM JOCTYITHOCTH JUTS HHBAJIHIOB, B YACTHOCTH:
- BBIJIGIICHHBIMH CTOSTHKAMH JIISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIIOB
- QJIaNITUPOBAHHBIMU JH(PTAMH, IOPYIHIMH, PACIIUPEHHBIMH ABEPHBIMU MTPOEMaMHU
- CIIeIUabHBIMH KPECIaMHU-KOIICKaMHU
- CIIeIUaIbHO 000PYIOBaHHBIMHU CAHUTAPHO-TUTUEHHYECKUMH TTIOMELICHUSMH B OpTaHU3aIUH
OGecnieunTh B OpraHU3aIMH YCIOBHSA JOCTYITHOCTH, MO3BOJIIOIIIE HHBAJIHAAM TIOJy4aTh YCIIYTH HapaBHE C JPYTHMH, B YaCTHOCTH:
- IyOJIMpOBATh VISl HHBAJIHAOB IO CIIyXY U 3PSHHUIO 3BYKOBYIO M 3pHTEIBHYI0 HH(OPMAIIUIO
- DyOIMpOBaTh HAIIKMCH 3HAKAMH, BBIOIHEHHBIMH penbedHO-ToYeYHbIM mpupTOM bpaiins
- PENOCTaBUTh HHBAIUIAM 110 CITYXY (CIIYXY U 3PEHHUI0) YCIYTH CYpIONepeBOaIHKa (TH(HIOCYPAONEPEBOTINKA)



- 00ecIIeynTh OMOIIBIO COMTPOBOXK/ICHNE HHBAIUIIOB B TIOMEIIEHHUSIX OPTaHU3aLNi, OKa3bIBaeMOM paOOTHUKaMH 00pa30BaTEIbHON OpraHU3ally, MPOIIEAIINMEI He0OXoanMoe o0ydeHne
(MHCTpYKTHpOBaHHUE)
- BO3MOXKHOCTB TIPEJIOCTaBIICHNS] 00pa30BaTEbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WIH Ha JIOMY






