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HNTOTI'OBBIE PE3YJIBTATHI

. Ha0paunubliii
No Kpurepuii/lloka3arenb p
0aJLI

1 |Kpurepuii "OTKpPBITOCTH H IOCTYNHOCTh HH()OpMaLUu 00 opranuzanun’ 93,6
11 IMokazatens "CooTBeTcTBHE HHPOPMAIMH O IESTEIBHOCTH 00pa30BaTENbHON OPraHN3aIiHy, Pa3MEIIeHHOW Ha 00IIEeI0CTYMHBIX HHPOPMAIIHOHHBIX 94

"~ | pecypcax, ee comepKaHuIo U NopsAaKy (¢hopme), yCTaHOBICHHBIM HOPMATHBHBIMHU ITPABOBBIMH aKTamMu'

12 [Mokazatens "Hanndane Ha odumaapHOM caliTe 00pa3oBaTeIbHON OpraHW3aliy HHPOPMAIMK O TUCTaHIMOHHBIX crioco0ax oOpaTHOIl CBS3U 1 90

" | B3aMMOJEHCTBHS C TONTyYaTeIsIMH YCIyT ¥ uX GyHKIHOHHPOBaHUE"

13 IMokazaTens "/lonsa mosyyareneit yciyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH M JOCTYITHOCTHIO HHPOPMAINH O JeITEILHOCTH 00pa30BaTeIbHOM 9%

"~ | opranm3zanum, pa3MenIeHHOH Ha HHOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30BaTebHON OpraHu3anny, Ha opunuantsHoM caiite B cetn "MaTepHET"

2 |Kputepuii "KomdopTHOoCTh yea0BHii mpenocraBjiennus ycayr" 89,5
2.1 |Tlokasarens "ObGecrieueHne B 00pa30BaTENFHON OpraHu3auyi KOM(OPTHBIX YCIOBHI AJIS IPEIOCTABICHUS yCIyT" 100

. okazarens "Jloist moydaTenel yeiyr, yaoBIETBOPEHHBIX KOM(GOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30BaTesIbHOM OpraHu3aiei
23|10 " 6 " 79

3 |Kpwutepwuii " {ocTynHOCTH YCJIYT LIS HHBAJTHAOB" 72
3.1 | Tlokazarens "O0opynoBaHIe MOMEIICHUI 00pa30BaTENILHON OPTaHU3aIMH U TIPIJICTAIONICH K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH Il MHBAJIH JOB" 60
3.2 | Ilokazarens "Obecneuenne B 00pa30BaTeIbHON OPraHU3AIMK YCJIOBHUS IOCTYITHOCTH, O3BOJISIONINE MHBAINAAM IT0JY4aTh YCIYTH HapaBHE ¢ IpyruMu” 60
3.3 |lokazarens "Jloms monydaresei ycayr, yaIOBISTBOPEHHBIX TOCTYITHOCTBIO YCIIYT JJIsl HHBAJIH]IOB" 100

4 |Kputepnii "100po:KeaaTeIbHOCTH, BEKIHBOCTh PA0OTHHKOB opranu3anun cdepsl odopa3opanns' 94,6

[MokazaTens "/lons nosryyareneit ycuyr, YA0BISCTBOPEHHBIX JOOPOXKEIaTeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHU3alliy,

4.1 | obecrnieunBaIOIINX IEPBUYHBIA KOHTAKT ¥ HH(OOPMHUPOBAHKE TOJyJaTeNs YCIYTH IIPH HETOCPEACTBEHHOM 00pallieHnH B 00pa30BaTeNIbHYIO 95
opraHu3anui"

42 [Tokazarens "lons nonyyaTeneil ycayr, yAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3aIiH, 94

" | obecrieunBarONIMX HEMOCPEACTBEHHOE OKa3aHKEe YCIYTH MPpH 00palieHny B 00pa30BaTENbHYI0 OpraHu3aIui"

43 IMokazatens "/lons nonyyarenei yciuyr, YAOBIETBOPEHHBIX JOOPOKEIATEILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTesIbHOM OpraHu3aliy Ipu 95

" | MICTIOJIb30BAHHUU AUCTAHIIMOHHBIX POPM B3auMoieiicTBus"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTh YCJIOBUSIMH OKa3aHusl ycayr" 93,4
5.1 |Tlokazarens "/lomst mosryyartesel yciayr, KOTOpble TOTOBBI PpeKOMEHI0BaTh 00pa30BaTeIbHYI0 OPTaHU3AIMIO POJICTBEHHIKAM U 3HAKOMBIM" 89
5.2 | TTokazarens "Jlosst mosydaTesiei ycayr, yaI0oBICTBOPEHHBIX yI00CTBOM rpaduka padoThl 00pa30BaTeIbHON OpraHu3auu" 96
5.3 | TTokazaresns "J{ost mosydyaTesnei ycayr, yIOBICTBOPCHHBIX B IIEJIOM YCJIOBISIMU OKa3aHHs yCIyTr B 00pa3oBaTeIbHON Opranu3anun’ 95

HUTOI'OBBIU IOKA3ATEJIb (PEUTUHI) 88,62 (84)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEVIO’)KEHUSA 110 UX
YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTH M TO0CTYIHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xoxe c6opa, 00001meHrs 1 aHanI3a HHGOPMAIIMH BBISIBJICHO HECOOTBETCTBHE HH(MOPMAIINH O AESITEILHOCTH 00pa30BaTeIbHON OpraHu3aIliy,
pa3MeleHHOM Ha NH(POPMAIIHOHHBIX CTEHAX B MOMEIIEHUH 00pa30BaTeIbHON OPraHU3allH, €€ COACPKAHUIO U MOPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPABOBBIMHU aKTaMH. J{J1s1 ycTpaHEeHHs BBISBJICHHBIX HEJJOCTATKOB HEOOXOIMMO Pa3MECTUTh HAa HH()OPMAIIMOHHBIX CTEHaX B IIOMELICHUT
00pa30BaTeIbHON OPraHU3aIli U IPUBECTH B COOTBETCTBHE HH(POPMAIIHIO O IEATETFHOCTH OPTaHU3alliH, B YACTHOCTH:

- JOKaJTbHBIE HOPMATUBHBIE aKTHI (TI0 OCHOBHEIM BOITPOCaM OPTaHU3aIMH U OCYIIECTBICHHA 00pa30BaTEIbHON NEATEIHHOCTH, B TOM YHCIIE
periIaMeHTHpYIOLIKe MpaBuia MpremMa o0yJaroImuXcs, PesKUM 3aHATHIH 00ydarommxcs, GOpMbl, IEPUOJTUIHOCT U TOPSIOK TEKYIIETO KOHTPOJIS
YCHEeBAaEMOCTH U TPOMEXKYTOYHOHN aTTeCTaIlK 00YJatONIIXCs, TTOPSIIOK M OCHOBAaHUS TIEPEBO/Ia, OTYHCICHHUS W BOCCTAHOBIICHUS 00YJarOIINXCS, TOPSIOK
ogopmIteHUs] BOSHIKHOBEHUS, PHOCTAHOBIIEHS U TIPEKPAIICHNST OTHOIIEHUI MEX Ty 00pa30BaTEeIbHON OpraHu3anuei ¥ 00yJaromuMucs U (MTH)
POIOUTENSIMU (3aKOHHBIMH MPEACTABUTEISIMU) HECOBEPIICHHOJETHUX 00YYatomXcsl) (YaCTUYHO)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH 00pa30BaTeNbHOM OpraHU3aIInH,
pa3MeIIeHHON Ha OQHUIMAILHOM caliTe 00pa3oBaTeNbHOM opranu3anyu B cetd "MHTepHeT", ee copepkaHuio U nmopsAaky (popme) ee nmpenocTaBicHUs,
ycTaHoBIeHHOMY nioctaHoBiieHHeM [IpaButensctBa PD ot 20 oktsiOpst 2021 1. Ne 1802, u TpeboBaHUAM K CTPYKTYpe OPHUIMATHHOTO caiTa
00pa3oBaTeIbHON OpraHu3aui B HHHOPMaIMOHHO-TEIIeKOMMYHHKAIIMOHHOU cetr "MHTepHET" M (hopMaTy TIpecTaBIeHUs Ha HeM HH(pOpManuy,
yTBEp>KACHHBIM puka3zoM DenepanbHol caykO0bl 110 Hag30py B chepe oOpazoBanus u Hayku PD ot 14 aBrycra 2020 Ne 831. Ins ycrpaneHust
BEISIBJICHHBIX HEJIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(DHIIMANBHOM caliTe OpraHu3anuu B cetd "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE WH(OPMAITUIO
0 JESTENIbHOCTH OPraHN3all1, B YACTHOCTH:

- 0 JOCTYIIC K I/IH(i)OpMaHI/IOHHBIM CHUCTEMAM U I/IH(i)OpMaHI/IOHHO-TCHCKOMMYHI/IK&HI/IOHHLIM CCTsAM, B TOM YHCJIC HpI/ICHOCO6ﬂeHHBIM JJIA UCITI0OJIB30BaHUA
HWHBAJIMIaMU1 U JIMIIaMU C OTpaHNUYCHHBIMU BO3MOKHOCTAMHU 3/10POBbA

- 00 2JIEKTPOHHBIX 00pa30BaTEIBHBIX PECYPCax, K KOTOPHIM 00ECIIEUNBAETCS OCTYIT O0YYaIOLIUXCSl, B TOM YHUCIIE IPUCIIOCOOIEHHBIX AJISl NCIIOIb30BAHUS
HWHBAJIMJaMU1 U JIMIIaMU C OT'paHNU4YCHHBIMU BO3MOKHOCTAMU 3/10POBbS

Ha odunmansHOM caiite 00pa3oBaTebHON OpraHU3allii OTCYTCTBYET MHPOPMAITUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIONTyYaTeIIMH YCITyT
u ux QyHKIHoHUpoBaHue. HeoOxoaumo obecrieunts GyHKIIMOHMPOBAaHUE CieyIolIel HHQOpMAIMK O TMCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTYYaTENSIMU YCITYT:
- TEXHUYECKOW BO3MOYKHOCTH BBIPAKECHUS MMOJTy4YaTeieM YCIIyT MHEHHS O KaU4eCTBE OKAa3aHUs YCIyT 00pa30BaTeIbHON OpraHu3aiel (HaInIue aHKeThI
JUTSL OTIPOCA TPak/iaH MIIM TUIIEPCCHUIKH Ha HEe)

I1o pe3yabTaTam oneHKH KpuTepus ""JloCTYMHOCTH YCIYT IJis AHBAJIHIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIEHHS 00pa30BaTeIbHOM OpraHu3alMy 1 MPUJIeraroas K Hell TeppUTOpUs HEAOCTATOYHO 000y TOBAHBI C
YYETOM JIOCTYITHOCTH Il MHBaIH10B. HeoO0X0 MO0 00ecieunTh ClIeyIOIIUe YCIOBUS JIOCTYITHOCTH:
- BBIJICJICHHBIC CTOSIHKH JUUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- CMEHHBIE Kpeclia-KOJSCKU
B o0OpazoBaTenbHOl OpraHU3aliy HEIOCTATOYHO YCIOBHA JOCTYITHOCTH, TIO3BOJISIONIMX MHBAIUAAM MOTyYaTh YCIIyTH HApABHE C IPYTHMH, B YACTHOCTH
HEO0XO0IMMO 00ECTICUNTh B OPTaHU3AINHY CIIETYFOIUE YCIOBUS:
- nyOnupoBaHKe )i HHBAIMIOB 10 CAYXY U 3PEHHUIO 3BYKOBOM U 3pUTEIbHON HH(pOPMAIIH
- TyOnupoBaHHe HA/AMUCEH, 3HAKOB U MHOW TEKCTOBOH U rpadniyeckoil MHPOpPMAIIMK 3HAKAMH, BHITTOTHEHHBIMH pesibe(HO-TOUeUHBIM pudTOM bpaiins
- BO3MOXKHOCTb MPEJI0CTABICHUS HMHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypAONepeBo1urKa (TU(IIOCYPIOTIEPEBOIINKA)



