[pennaraeM NOroBOPUTE Ha TEMY, KOTOPAs MOMKET KOCHYTHCS KaXX10ro0. Peusb 0 (PHHAHCOROM
1 KubepMOUIEHHHYeCTBE.

Bonsire 70% sxureneit Poccru yOeKAEHbI, 4TO HUKOTA HE MONaxyTcs Ha 00MaH Tene()OHHEIX
MomeHnukoB. Ho caMoyBepeHHOCTs He 3ammmaer cOepekenns. Korja demoBex cuMTaeT ceds
HEYA3BHMBIM, 9T0 MOXKCT CBITPaTh Ha PYKy adepucram.

Jlaxke HECMOTpsL HAa TO, YTO JIOJM 3HAIOT, YTO HEC CTOHT BEPHTH 3BOHKAM C HE3HAKOMBIX
HOMEpPOB ¥ paccka3aM JDKECOTPYIHHKOB CITy)KObI 6E30IacHOCTH, OHH BCE PABHO PHUCKYIOT IIOMACTECS
Ha YJIOBKH MOIUCHHUKOB U NOTEPATH JIEHBIH.

BONBIIMHCTBO XMIIEHHA TPOMCXOAMT ¢ MOMOMIBIO 3NIOYTIOTpeOIeHus moBepHeM. To €cTh
MOLIEHHHKH CIIEIMATBHO OKA3BIBAKOT IICHXOIOTHYECKOE BO3IEHCTBHE HA YEJOBEKA, 3aCTABMIAIOT €TI0
CaMOT0 PacKpHIBaTh KOHMHACHIMATBHYIO, CEKPETHYIO HH(OPMANHUIO.

OOBI4HO, TIPeXIe YeM BEIHTH Ha KOHTAKT, 3TTOYMBIINIEHHUKH CTapaloTCs y3HATL O UESTIOBEKE
KaK MOXHO Oospiie. Hepemko nroju u camu IyONMHKYIOT B COLCETAX HOMepa Tele(oHOB,
3JEKTPOHHBIE a/[peca 1 Jlaxe BEIKIaBIBaIoOT (oTorpadpun cBoux GaHKOBCKHX KapT.

D10l HHPOPMALHMH HEAOCTATOUHO, YT00bI yKpacTs gensri. Ho BronHe XBaTuT, 4T00L! HaY9aTh
pasroBop M YCHIINT, OpurensHOCTh. Korza MaxuHATOphl 00pamainTcs K JIOAIM 110 HMEHH |
OTYECTBY, CAMH HA3BIBAIOT HOMEP KapThl WK APYTHe KOHPHUICHIMAILHEIC TaHHBIE, KaXKETCH, 4T0 OHH
JEHCTBHTENIBHO IPEICTABIAIOT 3HAKOMYIO OPraHHU3aIIHIO HITH YeT0BEKa.

MOLICHHHKH MOTYT BAUTH MOX0J IPAKTHYECKH K M000MY YEIOBEKY, HCMOb3Ys PasinyHbIe
texuuky. OHH OYTH Beeria 0e301nO0YHO ONPEeIeNAIOT, C KEM PasToBapHBaKOT: ¢ JOBEPYHBEIM HIIH
CKENTHYECKH HACTPOCHHBIM YEIOBEKOM, C TPCBOJKHBIM MIIH CTIOKOHHBIM. HICX0[s M3 OTOTO OHM
BEIGHPAIOT CTHIIL KOMMYHHUKAIIHH H TOH PasroBopa.

Taxxe 370YMBIIUIEHHUKH BRISICHSAIOT JAHHbIE YeTIOBEKA C TIOMOIIBIO (PUIKHIOBRIX CaAHTOB.

DUUIMHL — 3TO OIUH U3 BHI0B HHTEPHET-MOLICHHNYECTBA, CBOCOOPa3Has OB/ Ha KUBIA» C
MOMOIIBIO MaccoBeIX pacchllok CMC-coofmienni wiam COODIICHKH NO DICKTPOHHOH TOYTE,
COMIepPIKANINX CCHLUIKH Ha JIOXKHEIE CaHTEI.

VIMHTHPYS HHTEpPHET-PecypCHl FOCYAAPCTBEHHBIX BEJOMCTR, CIPABOYHO-IPABOBEIX CHCIEM,
IONYNISPHBIX KOMITAHHH, OHH PACCYMTHIBAIOT, YTO IOJb30BATEIM HE 3aMETAT MOMNCIKY M BBEUYT
BAKHYIO HH()OPMALMIO: HAIPHMED JIMYHEIE WK (HHAHCOBBIE JAHHMIC, JIOTHH W MApO/ib, KOHTAKTHBIC
cncncunx.' [Tomyuns ganHyro HHOOPMALHIO, MOIICHHHKAM OyIeT erye 00ManyTh YCI0BEKA.

A(CpHCTBI CTalH Yalule BBIMAHMBATH JEHBIM B COLCETAX M MECCEHJUKEpPaX C MOMOIIBIO
TO/ICIBHBIX BHAc0co0bmeHHH. OHM CO3/1al0T BHPTYAIbHBIC KONMH PEalbHBIX JIOACH H pacChlIAloT
co00IIeH s OT WX MMCHH. MOILICHHUKH B3J1aMBIBAIOT TyKOH aKkayHT, OepyT H3 Hero doTorpaduu,
BHJIEO- M AYAHO3ANHCH 4ENOBEKA M 3arpyXaioT HX B HeHpoceTh. VICKYCCTBEHHBIH HHTEIIEKT
AHATH3HPYET YepTHI JHULA, ABIKEHHS, FOJIOC U CO3/laeT TUIdeiik — uudposoil 00pas, MaKCHMAIEHO
TIOXO3KHI HA CBOM NPOTOTHIL. 3aTeM NPECTYTHMKH 3ATMCHIBAIOT PONHK ¢ BUPTYANBHBIM JBOHHHKOM.

OH TOBOPHUT, UTO OKazaics B Oejie, HAIPHMEp, CEPhE3HO 3a00JE, NONal B aBapHIiO HIIH JHIIHICA



paboTsl, H IIPOCHT OMOYE EMY JSHbIaMH, JT0 (anbNIHEoe BHACO 0OMAHIIHKA PACCELTAIOT POIHBIM,
NPY3BAM H KOJUIETaM YelloBeka H J00aBIIII0T CBOM PEKBH3HUTHI [UIA TIEPEBOIA [IEHET .

TIpesne 4eM NEpPeBOAHTE KAKHE-TO CYMMB, Iydile NO3BOHHTE 3HAKOMOMY M yYDCTHTLCA, 4T0
€My HeHCTBHTENBHO HYKHA IOMOILE, Eci HeT BO3MOXKHOCTH IIOTOBOPHTE 1O TenedOoHy HITH JTHYHO,
B cOODIIEHHH 3a1aliTe YeNOBEKY BONPOC, OTBET HA KOTOPLIH 3HAET TONBKO OH.

S 6b1 o6paTH BHHMANHE HA ()aKTE BOBICUEHHA HACEIEHHSA, TPOKHBAIOIIEr0 HA TEPPHTOPHH
pecnyOIMKH, B OCOOCHHOCTH — MONIOOEKH, B MPECTYNHbIE (MHAHCOBBIE CXeMbl B KAYECTBE
MONCTABHBIX /ML, TAK HA3BIBAEMBIX «OPOMOB», HA KOTOPHIX o(opMifioTcia GaHKOBCKHE KapTH H
PACUETHEIE CUETA.

YacTo JHOAM Jae He JOrajbIBalOTCH, 9TO YUACTBYIOT B HEM-TO HeneramsHoM. OOGEMHO
athepHCTE NPEIIATAI0T JIOAIM HecHoKHy0 noapaborky. Osvm pacnpocTpassrT HHQOPMALMI 0
BAKAHCHH 4epe3 COICETH, MECCCHIKEPSL, CAHTEl 0OBABICHHHA H Jae C IIOMOIIBIO JTHCTOBOK Ha
yauuax. [IpurnanmarT Beex Kemarmux — I TPYAOYCTPOHCTRA He HYKHEI KakHe-mudo 3HAHHA H
OIIBIT, JOCTATOYHO BAHKOBCKOI KapThl HITH oHNaHH-0anka. [1odTOMY ponmepaMyi MOTYT CTATE CaMBIE
PazHEIE THIH — OT MIKOIBHHKOB 10 IeHCHOHEPOE.

UrofBl 4eNOBEK HE ZAM0J03DHN, 3adeM HA CAMOM JENe HYKHBI €r0 KapThl M CYeTd,
MOIIEHHHKH HCIONE3YIOT pasHo0o0pasHELR TeTeHEL

Ogua u3 Tarkux — «[lomyun JomKHOCTE AMMHHHCTPATOPA JOTepeH». UemoBeKy roBopar, 94To
OH JOKEH TEPEYHCIATE NPHI0BLIE JEHETH MOOEIMTENISM DPOIEITPEINIA MIM OTMPARILTE TPHOLITE
YHaCTHHKAM HHBECTHUHOHHOTO npockra, OOBMHO OpranH3aTopsl Oal0T MyTaHble OfBACHEHM,
MOYeMy He MOTYT CJeNaTh IepeBoj]E! caMu. Ho 2adacTyio Jojell, KOTOPEE HINYT XOTE KAKYIO-TO
nonpaboTKy, TAKWE AETANM A4KE HE MHTEPECYIOT. B PealsHOCTH HAa HOMEp CHeTa MITH KapThl
“ANMMHACTPATOPA» IPHXOIAT BOPOBAHHEIS ASHBIH. 3aTeM HX HYIKHO IIEPECaTh APYTHAM IPOIIEPaM,
VHACTBYIOIIMM B LIETIOUKS, HIIH CAMHM IPeCTYIIHHKAM.

Eure onHAa I[OOyIApHAg Jierenia - GBEPYYM MeHemkepa Oaukay. MOMEHHMKH
OPEACTABIAITCA DAHKOBCKMMH COTPYIHHKAMHM, KOTOPEIM HYHO BENIOIHKTE IUIAH 0 BHLAYE KAPT.
Onn npemnararor 3apaborars, x npamepy, ot 1 500 no 5 000 pybGnucit 3a coBepllcHHE HEXHTPHIX
neiicrauit. Hysxmno o opMHTE KAPTY H cpa3y OTAATE €€ «COTPYAHHKY» HIH TPe0CTABHTE EMY JOCTYI
K oHnaiin-Oanky. 3a npy3ei, KoTOpEe TOME OTKPOKT KapTy, NalT GoHye, B TAKHME CXEMBI JETK0
BTATHBAKTCA MOJPOCTKH — OHH MOTYT OTKpPBIBATE coOcTmenHsle kaprel yike ¢ 14 mer. Ilpu arom
TPECTYIHUKAM IKE HE HAA0 TPOCHTh WENOBEKA YTO-THOO [ENarh, BCS ONEPALHH OHH MPOBOJAT
camu. ['masHoe — 3aBIa8eTE KapTof WK DOCTYNOM K OHMARH-0aHKY.

AKTyansHOH OCTAaeTCA IlEreHia I10J YCIOBHEIM HasBanHeM «CTaHb BHEIITATHBIM
COTPYAHHKOM NOMHUMH», OOMAHIWMKY BRIAOT ¢e0A 34 COTPYIHHKOB NPABOOXPAHEl H YOSKIAIOT
TEIOBeKa MOMOYL ciencTeHio. [lo meremae, MOMHMIGHCKHE YKE HAlIH TIPECTYNHHKOB, HO XOTAT

moHMATE HX ¢ nomuuHeiM, [(ng 3Toro  AgoOpoBoiel] JOIDKEH IIPHTEOPHTECA COYHMACTHHKOM



MOLIEHHHKOB H NOMYYHTE Ha CBOK KAPTY YKPAJCHHBIC ASHEIH. 3aTEM HYKHO HE NEPENpaBIATh HX
adepucTaM, a CHATh W OTHATh ciejoBaTenaM. 3a paloTy TAPaHTHPYIT BOIHATPAKICHHE. Ecmu
YeNoBeK Xopomo ceGs IPOABAT, TO ofelanT oduuuaisHoe TpyaoycTpoiicteo 8 MBJI. Ho no dakry
noGpoBosiel He H306pakaeT APOIEpa, a CTAHOBUTCA HM. EMY NPHXOAAT BOPOBAHHBIC [IEHEIH, U OH
TEPeacT HX CaMBIM HACTOSNIUM IIPECTYITHHKAM.

B HEKOTOpHIX clydasx pedb Zaxe He maer o pabore. Henopexy NPUXOIMT HA CHeT Donpmas
CyMMa, & 3aTeM eMy 3BOHHT HIH MHIIET HE3HAKOMET] M YTBEPHAIACT, 9T0 NePEBE JCHEIH 110 omubKe.
IIpocur BepHyTh MX T0 HoMepy TeaeoHa MM KapThl. Ha camom neme meperoi NPHXOIHT OT
qe0BeKa, KOTOPOro MOIIEHHHKH yike obMmanymu. Teneps oHM X0TAT, 4TOOHI TONyYaTelh IEHET
nepexkMHyI cymMmy HM. MHOrAa 38 3Ty YCIYTY MOTYT MPEUIOKHTS BOHArpaxieHue. ECIH qenosex
COTJIACHTCA, TO, CAM TOTO HE BEAA, OKAKETCH IPOMISPOM.

O6parute BHIMaHHE!

OfMaHyTLH MOIIEHHHKAMK YeIOBEK NEPEROANT ICHETH JAPOTIIEPY. IMeHHO ero OH CUHTEeT
NPECTYTHAKOM — CO0BMAET 0 CIyIMBIIEMCA B CBOM BaHK M NONACT HA HEro 3aiBICHUE B IONHIII.
Cofpats Gomsiie HEGOPMALIMH 0 HeM YacTes TIo HOMEpY TeIe(oHa, DAHKOBCKOH KapTel HIIM CUSTA,

YTOMOBHBIM KOJAEKCOM NPENyCMOTPEHA OTBETCTREHHOCTE I APONNEpos (UL NepealonHx
CBOM JIeKTPOHHBIE CPEACTBA IIaTe A APYTHM JKYIAM I COBEPIIEHHT NPECTYIUIEHHH).

Kpome Toro, xo4y oDpaTHTRCA K monofexu. B pecnyDiMKe €cTh IIPHMEPEL, KOrja,
IIKONBHMKY BEICTYTIANIA B KAUECTBE KYPBEPOR, 3a0HpaIH JCHEKHEIE CPEJICTEA Y 00MaHYTEIX H T0CTe
Yero MepeuMCHIANM MX HA YKa3aHHBIE HM CUETA, IPH 3TOM ocTapnad cebe HeQOmBIIYIO CymMY.
[Ipenynpexkmnao, 4T0 Oake He 3HAHHE (AKTA COBEPLISHHA NPECTYIUICHHA HE OCBODOKIAET OT
YTONOBHOH OTBETCTREHHOCTH, KPOME TOr0, € Kyphepa GynyT B3BICKAHBI BCE MEHEKHEIE CPE/ICTRA, HE
TOABKO KOTOPEIE OH OCTABKI ¢e0e H OCTAIBHYH H4aCTh CYMMBL.

[MosToMy NPHIEIBAI0 BCEeX CHylATeNcl HE JOBepATh 3BOHKAM HEM3BCCTHRIX BaM IHI H
HepenpoBepATh HEGOPMATHIO B 0QHIHAIBHEIX HCTOYHIKAX.

ToBops B menoM o GHHAHCOBOM MOIICHHMYECTBE, HEOOXOJHMO IIOHHMATh, HYTO B
GONBIIMHCTBE CIYYacB MM OTOAIOT CBOH JSHBIH MOMIGHHHKAM CaMH, HAXOMACE IOL
sabrysnennem. C KaKOBM [HeM [OABIAIOTCA BCE HOBLHIC M HOBEIC MOIISHHHYECKHE CXEMEL.
Hecmorps Ha BHemHee MHorooGpasue MOIIEHHMYECKHX JETCH, 3JIOYMEIMUICHHHKH BCCTIA
HCTIONR3YHOT B BazoBsix cueHapud. Onu n#6o NPEAIATaroT YT0-TO 3AMAHTHBOS — CKHMIKH, BBITUIATEL,
GOHYCEI, TG0 3aIIYTHBAIOT, HAIIPHMED, oTepeil IeHer, YTOMOBHBIM IPECICI0BAHHEM, OOpPMIEHHEM
KPEIUTA HA BALIH NACTIOPTHEIE JAHHEIE H T.II.

UrofE He MONACTLCA Ha YIORKH MOIIEHHHKOB, PEKOMEHIYIO!

— [PePBaTE PA3rOBOP, ECITH NO3BOHHIL HEe3IHAKOMEIH USIOBEK M 34BEI peyb O AEHbIax;



—TNpH BOSHHKHOBEHMH COMHCHHH OTHOCHTENBHO COXDAHHOCTH JIeHeT Ha  CHETS
CAMOCTOSTENBHO HabpaTh Homep Tene(oHa GanKa, KOTOPHIH YK43aH HA KapTe WIIH Ha OQHIHAITBHOM
caliTe HHHAHCOBOH OPraHHU3ATIHE;

— COXPAHATE OIHTENBHOCTE H He JeHCTBOBATE BTOPOIIX;

— HHKOTIA He COOBINATE THYHEE B (DMHAHCOBLIC JAHHEIC IIOCTOPOHHMM JTHMIAM, MO/ KAKHM ObI
TIPEITOTOM HX HH ITBITAIHCH Y3HATE;

— HE TEPEXO/IHTE [0 MOIO3PHTENBHEIM CCBLIKAM, KOTOPEIE TOCTYTIAKT MO CMC, B HOYTe MIH
MECCEH/KEDAX.

Xouy 1o Bac goHecTs ogHY OpocTyio HCTHHY. Bee 9TH exemel «momoms MBJI, ©@CB nolimars
NPECTYIHAKOB H IS 3TOr0 BAM HYMKHO NEPEBECTH MEHbrH Ha De30NacHblil CYET WIH NEPeaTh
CIIGIOBATETEY HBISIOTCH MONICHHHYSCKAMHE. Ja)e ec/lH Koro-To H3 Bac NpHBIEKYT K ONMEpaTHBHO-
PO3BICKHOMY MEPOIPHATHIO, TO J/Is HAYANA BAC IPUTTIACAT B 3[AHHE COOTBETCTBYIOIErD BEIOMCTRA,
roe mon gug 6yoyT odOpMIATE COOTBETCTEYIONMME NOKYMEHTEI C IPHITAINICHHEM TMOHATHIX C
1oApoCHBIMH HECTPYKLUHAMH H CaAMOE TTABHOE NCHEKHBIE CPEACTRA 1A OMepatuy BaM npeocTaruT
NpABOOXPAHHTENEHEIH OpraH, a He OyIyT HCNONB30BATE BAINH JEHLIH. SAIIOMMTE uH omaun
[PaBOOXPAHHTENEHEI Oprad He OYIET IPOCHTH BAC EPERECTH HIIH CHATE BALIK JEHEWKHBIC CPEICTRA.

Ecni MOIIEHHHKAM BCE e YIUI0Ch COBEPIIHTE XUIISHIIE, 9eI0BEKyY He00X0IMMO BEIIONHHTE
TPH OCHOBHEIX JEHCTBHA.

Bo-mepesiX, HEMEIICHHO 3a0I0KHpOBaTh OAHKOBCKYIO KapTy ¢ TOMOMIBI0 MOOHILHOTO
IPHIOKEHHA, THIHOTO kabuHeTa Ha cafite Oanka, depes KOHTakT-UEHTp GaHka wmm B moboM ero
OT/IENIEHHH.

Bo-Broprix, B TeyeHHe CYTOK HEODXODHMO HANHCATh 3AjiBICHHME B OTJENEHHHM DaHKA O
HECOTTIACHH C OTIEPALHEH H B3ATh BEITHCKY 110 CYETY.

B-TperpHx, HY)KHO KaKk MOJKHO CKOPEE HAIHMCATh 3aiBlNCHHE B O/noxaiineM OTHENSHHH
TOJTHIIHH.

Obpatienye B MOMHIHD HE0OX0MHMO M TOI0, 9T00L! IOBBICHTE BEDOATHOCTE IPHBIEYEHH
3MOYMBIIUIEHHHKA K OTBETCTREHHOCTH.

Jeitcrsenssil cnocol H3GemaTs NEHEHKHBIX NOTEph — KPHTHYECKH BOCHPHIHMATL JI00LIS
npeIoKeHus. MOIICHHIKYE CIISIMATEHO TOPOIIAT, YTO0E! IMIIHTE YETOBEKA BOIMOMHOCTH IIPHHATE
B3IBEIIEHHOE pEeleHHe B CHOKOHHOH ofctaHoske. OHM TpeOyHT HEMEUIEHHO HEPERECTH JEHEIH,
CPOYHO OIIATHTE KAKYIO-THO0 YCIYTY, «KaK MOMKHO CKOPEE» HAIBATE CEKPETHEI HOMED, IAPONE HITH
kox. Ecii BEI 4YBCTBYETe HBHOE [JaBIEHME, KOTJa NBITAETECh NPHHATH Kakoe-nubo dmuancozoe
PpelleHHe, 3T0 BEePHEIA MPH3HAK, YTO Bhl HMEETE JIEN0 ¢ MOTIEHHMKAMH.

PeOsara OyisTe GAUTETBHEL

Cnacubo! Mo HOBEIX BeTpeu!



