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Ne INokazatenu Hcrounuk PesyabTaTh! N0 yupeKACHHIO Enunyia u3MepeHns PesynbTarh!
n/n uHpopManun (3HayeHne (umoeosoe 3navenue
noka3arens) nokazamens)
L Omkpsimocme u docmynrnocms ungopmayuu 0b opzanusayuu
1.1. | CooTBeTcTBHe MH()OPMALMH O AEATENLHOCTA opraHuzanud | OdumanbHbll caiT 30 6annos 30
COMHATLHOM cdepbl, pa3sMEIEHHOH Ha OOENOCTYNHbIX OpraHM3auMy Ha
HH(POPMAIHOHHBIX pecypcax, €€ COAEPKaHHIO M MOpAAKY https://edu.tatar.ru
(popMe), YCTAHOBNEHHBIM 3aKOHOAATENIbHBIMH M HHbLIME
HOPMAaTHBHBIMM  NpaBOBbIME  akTaMM  Poccuiickoi
(Penepaivy
I.1.1 | CootBetcTBHe HHpOpMaIMM O AeATENLHOCTH OpraHuialmy | CTeHIbl y4pexKACHHH Ob6bem HHpopMaIu (KonuuecTBo
conManbHOi cdepbl, pasMelleHHOH Ha HHPOPMALHOHHbBIX MaTepuanoB/eMHUL uHdopmammu),
CTeHAax B NOMEILEHUH OpraHU3aLHK COLManbHOH cdepbl, ee PasMeLLEHHOM Ha HH(OPMALIHOHHBIX
conepkaHmio d rnopaaky (¢popme), YCTAHOBIEHHBIM CTeHAaX B MOMELIEHHU OpraHW3auMu mno
HOpMaTHBHBIMM TNPaBOBbIMH AKTAMH. OTHOWIEHHMIO K KOJHMYECTBY MAaTepHalOB,
pa3sMeLLICHHE KOTOPBIX YCTaHOBNEHO
HOPMAaTHBHLIMH NPABOBbLIMH AKTAMH
1.1.2 | CooTBetcTBHe MHPOPMALMH O AEATENLHOCTH OpPraHM3alHH OduuuansHstii caiit | O6bem UH(popMaLAK (xonuuecTBO
comuansHoi cdepsl, pasMeLeHHo Ha OpUUMANbHOM caiTe oprasu3aLuM Ha MaTCPHAIOB/EIMHHLL nHpOpPMaLIHH),
OpraHM3aUMM CcOLHaILHON cdepbl, €e COLECPKaHHIO H hitps://edu.tatar.ru, | pasmewenioit  Ha odHumanbiom  caiite
nopsaky (dopme), ycTaHOBAEHHbIM  HOPMATHBHLIMH OpPraHU3aUHH N0 OTHOLICHHIO K KOJHUECTBY
MIPaBOBLIMH aKTAMH. MaTCpUanoB, pasmeniciue KOTOPBIX
YCTAHOBJICHO HOPMATHBILIMH  NPABOBLIMH
AKTAMH
1.2. | Hanrmupe Ha ohuuMaibHOM cafite OpraHH3aumsu coumanbioii | Odmumanbnniii calit 30 Gannon 30 ]




cepbl HHPOPMALIMK O JUCTAHLHOHHBIX CHNOCOBAxX obpaTHoii
CBA3M W B3aUMONCHCTBUA C MONYy4aTeNsIMH YCAYr W MX
(YHKUUOHHUPOBAHHE

OpraH13auu1u Ha
https://edu.tatar.ru,
MOHUTOPHHT
TenedOHHbIX 3BOHKOB
¥ DNIEKTPOHHbIX

NHceM B
OpraHu3aLuio
1.2.1 | Hannune n dynkumonuposative na ouumMansHoM caitte | OduumanbHelii caiit | Konnuectso (pyHKLLMOHHPYIOLLMX
OpraHusaund MHQpOpPMaUHKH O AWMCTAHLMOHHBIX CHOCOHax OpraHu3alH1u Ha OMCTAHLMOHHBIX CMOCO6OB B3aMMOAEHCTBUA
B3aUMOJGHCTBUSA  C  MOMYHATeNIMHU  yCAyT: TenedoHa; https://edu.tatar.ru, (ot OJIHOTO 1o Tpex cnoco6oB
3NEKTPOHHOMN MOYTbI;, INEKTPOHHBLIX CEPBMCOB (popma ais MOHMTOPHHI BKJTFOYHTESLHO)
nogayn J1EKTPOHHOTO obpatueHus (xanobsbl, | TENECPOHHBIX 3BOHKOB
NpeANoXKeHu), nojyyeHue KOHCY/IbTaLMK no ¥ EKTPOHHBIX
OKa3bIBAEMbIM YyCilyram W mp.); pasnena «4acto 3agaBaemble fnucem B
BOTIPOCBHI»;  TEXHHYECKOH  BO3MOMCHOCTH  BbIPXKEHHMS OpraHu3aLuio
NoJTyYaTeNieM yCIyr MHEHHA O KayecTBe YCNOBHH OKa3aHMA
YCNyT opraHM3alueil connanbHol c(epbl (HATMYHE AHKETHI
AnA OMpoca TpaxcaaH WIH THMEPCChUIKW Ha Hee), HHOro
JMCTAHUMOHHOTO cnocoba B3aHMOAENCTBHSL.
1.3. Hons nojyyarenei YCAyT, YIOBJIETBOPEHHbBIX H3yueHne MHEHNA 40 6annos 40
OTKPBITOCTbIO, MOJHOTOH H JAOCTYNHOCTHIY MH(OPMALUK O poaouTene#
NeATeNbHOCTH OpraHH3alHy COLManbHOM cdepbl (3aKOHHBIX
MpeAcTaBuTENE
o0yyaromuxcs)
13.1 | V10BNeTBOPEHHOCTH Ka4ecTBOM, TIOJIHOTOH ¥ | HsyueHue MHeHHS
JNOCTYMHOCTBIO MH(pOPMALHU O AEATETLHOCTH OpraHu3aluu ponutenei
couuanbHON cdepsl, pasMelleHHOH Ha HMH(QOPMAaLHOHHbIX (3aKOHHbIX
CTEHAAX B NOMEIEHHH OPraHN3aluK COLHANbHOH Chepbl. npeacTaBATeNei
1.3.2. | Y10BNEeTBOPEHHOCTD KauecTBOM, TIOMHOTOH U obyuaroumxcs)
JOCTYMHOCTHH HH(BOPMALHH O NESTENLHOCTH OpraHu3alH{
couuanbHOMH cepsl, pasMelleHHOH Ha opHUMATbHOM canTe
OpraHM3aUMy cOLMAIbHOM cepbl B ceTh «HHTepHeTY.
99.6 100 6annos 100
II. Kpumepuii Komgpopmuocmu ycrnogui npedocmagnienua ycy2u, 6 nom Hucie 6pemMa 02CHOaNUA ee NPeOOCHIAGeHUA
2.1. | Obecrieyenne B OpraHd3alUMH  COLHAIbHOH  Cepsl CraToTuer 50 6annos 49
KOM(OPTHBIX YCIIOBHi MPEAOCTABACHHA YOIy OpraH13aLuy,
OTUET O pe3yJbTarax
caMoobcne10Ban i,
BU3yabHbIH OCMOTP
2.1.1 | Hanuuue xoM(OpPTHbIX YCNOBUA 114 TNPEAOCTaBIEHHA CraToTuer l-lami'u»l“e naTn M 60{160 KOM(OPTHBIX
ycyr, HanpuMep: Hanuuue koM(OpTHOH 30HbI OT/bIXA opraHu3allki, yCJI0BHIi 1S IPEAOCTaBACHUS YCNyr




(oxnnanna), 060pyn0BAHHON COOTBETCTRYIOWEH MEGENBIO;
Hajlnike W TIOHATHOCTL HaBHUralMM BHYTPH OpraHW3alMu
couMabHOMW C(epbl; HaNMUMe M AOCTYMHOCTb MUTLEBO
BOIbI; HANKYME W AOCTYMHOCTH CaHWUTAPHO-TUIMEHHYECKHX
MOMELIEHHH,  caHuTapHOoe  COCTOSIHME NnoMeLIeHM i
OpraHv3aumn CoLManbHOM cepsl;  TpaHcmopTHas
AOCTYMHOCTL  (BO3MOXKHOCTL [0€XaTh A0 OpraHW3aLuu
COUMAILHOH cdepsl Ha  obluECTBEHHOM TPaHCNopTe,
HANMUNE MapKOBKH), AOCTYMHOCTb 3aMHCH Ha MONydYeHHe
yenyrn  (no  TteneoHy, Ha  oduumanbHoM  caiiTe
OpraHusaumun coumansHoi cdepbl B ceth HuTeprer,
nocpeactsoM EAMHOro noprtama rocymapcTBeHHbIX M
MYHHLWNaNbHBLIX  YCAYr, MpH JIMYHOM [OCELIEHHH B
perucTpatype  MAM Yy  CAeUMaNKHcTa  OpraHu3auuM
COLHaILHON CPEPLI M MP.); HHbIC MapamMeTpbl KOM(pOPTHBIX
YCNOBWM,  yCTaHOBNGHHbIE  BENOMCTBEHHbLIM  aKTOM

YMOJHOMOYEHHOTO (heNepanbHOro OpraHa HCMOAHUTETLHOI
BIIACTH.

OTYET O pe3y/bTaTax
camoo0cne oBaHus,
BU3yalIbHbIl OCMOTP

23. | Hona noTyvarenei yenyr YAOBNETBOPEHHBIX H3yueHue MHeHHA 50 6annos 50
KOM(OPTHOCTHIO MPEOCTaBNEHUst YCAYr OpraHu3alueii poauTtenei
COLMAaIbLHOM Cpepsl (3aKOHHBIX
npeaAcTaBUTENEH
ofyuarolmxcs)
2.3.1 | V0OBNETBOPEHHOCTE  KOM(OPTHOCTBIO  NPEAOCTABIEHUSA H3ydenne mueHus
YCITyT OpraHsaluyes counantbHoH chepel. poauTeneH
(3aKOHHBIX
NpeacTaBUTENEH
obydaroLHxcs)
100 6annos 99
IIl. Kpumepuu oocmynnocmu yciyz 01a uHeanudos
3.1. | ObopynoBanHe TMOMEMIEHHI OpraHW3aLMH  COLMANBHOM Crarotyer 30 6annoB 27
cepbl W nNpuTeraomedl k HEH TEPPUTOPHH C YUYETOM OpraHM3auus,
JNOCTYMHOCTH 11 HHBAJIMIOB OTYEeT O pe3ynbTaTax
camoobcre1oBanus,
BH3Y&IbHbIi OCMOTP
3.1.1 | HanuuHe B NOMELLEHHSX OPTraHM3ALMM COLMATLHON cdepbl Crarotyer OTCyTCTBYIOT YCNOBHS [OCTYNMHOCTH a7
W Ha npwierarolled K Hed TeppHTOpHMH: 06OpYyNOBaHHBIX OpraHH3aLu, MHBAMIOB
BXOJHBIX IPYTIN MaHgycamy (NOABEMHBIMU TLUTaTPOpMaMHu); | OTUET O pe3ynbTaTax
BbIJEJEHHBIX CTOSHOK /i1 aBTOTPAHCMOPTHBIX CPeACTB | camMoobcnenoBaHMs,

HHBAJTHIOB; ananTHpOBaHHbIX HH(bTOB, nopylmeﬁ,
PAaClUMpPE€HHBIX OBEPHbLIX [IPOEMOB; CMEHHBLIX KpECE-
KOJIACOK; CneuranbHO OGODYHOBaHH_bIX CaHUTapHO-

FHTHEHWYECKMX TIOMELICHWI B OpraHusaluun COUHANBHOMN

BU3YaJIbHBIH OCMOTP
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32 )J,m‘m  nonyuarencii yeayr, yuowieropenimix | Msyuenue mieina 40 Ganion 3
AOCTYIHOCTBIO YCHYT /Uist MHBAIUAOB pojmrencii
(saKoHbIX

npejcrasuresiceh
obyyalonmnxcs) ] ) ]

321 | YA0BACTBOPCHHOCTL JHOCTYNIOCTBIO YCHAYT JUIA MHBAANIOR Hsyuenue mnening
Hucno nonyuareneit yeiyr-mipajauion, yiaoBieTBOPCHIbIX poaureneh
)IOC’l'yIIHOCTI)IO yeuyr JuUia MHBAJIMAOB, 110 OTHOHICHMIO K (’Iﬂl(()lllll)l)(
UMC/IY  ONPOLICHHBIX  MOJyvaTeiell  ycuyr-  MHBaiIuoB, npejcraBuTeach
OTBCTUBLUKMX Ha COO'I'BC'I'C'I'U}/IOLIll/l i BONPOC aHKCTLI OGy‘lilIOH.lMXCﬂ)

3.3 | Obecneuenue B oprann3aLiy colManbHoH cepbl YCoBuit CratoTtuer 30 Gansios 30

NOCTYMHOCTH, MO3BOJSIONIMX HHBANHAAM NOJYYaTh YCIYru opranu3aumus,
HapaBHC C APYTrumu OTUCT O pe3yabTaTax

camoobcnenonanus,
BH3yabHLIH OCMOTP

3.3.1 | Hanuuuwe B opranusauuu couManbHoOil cdepbl  yCHoBHid CraroTuer Konuuectso yC0BHi JIOCTYIHOCTH,
JIOCTYTHOCTH, MO3BONSIOIMX HHBAJIMAAM MOJy4aTh YCIYrH opraHu3aLmH, N03BOJISIOLINX MHBAJIMAAM NONYHaTh YCITyru
HapaBHe C JApyrumu: ayGaupoBauue is WHBATMAOB M0 | OTYET O pe3y/ibTartax | HapaBHe C ApYrMMH (OT OIHOTO A0 YETbIPEX)
CNYXY W 3PEHHIO 3BYKOBOH W 3puTeNbHOH WHpopMauuu; | camoobcienoBaHms,
AyOnupoBaHWe HaAMUCeH, 3HAKOB M WHOM TEKCTOBOH M | BH3YanbHbIA OCMOTP
rpaduueckoil MHQOpMAUMKM  3HAKAMH, BbIMOJHEHHBIMH
penbedHo-ToHeHbIM  WpU(TOM bBpaiing; BO3MOMHOCTH
MPeaoCTaBeH s HHBANMAaM MO cnyxy (Clyxy W 3peHHIO)
yeiIyr — cypaomnepeBogtuuia  (TH(JIOCYpAONEpeBOAYHKa);
HanM4Me anbTepHaTHBHOH BepCcHMM O(MUHANLHOrO caiTa
opraHusauMu couMansHoi cdepbl B cetw HurepHeT ans
WHBAIWAOB [0  3pEHHIO;  MOMOUlb,  OKa3blBaeMas
paboTHUKaMH OpraHu3aluuy COLMANILHOM cepsl,
ApoLUeALUUMH HeobXxoauMoe obyueHve
(MHCTPYKTHpOBaHHE) MO COMPOBOXKAECHHIO HWHBAIWIOB B
NOMEINEHUAX OpraHu3aLMH COLMANbHOH clepbl W Ha
npunerafolleii  TEPPUTOPUM;  HAIMYHE  BO3MOXHOCTH
NpeAOCTaBJIEH sl YCIIYTH B IMCTAHLIMOHHOM PEXHUME HITH Ha

IOMY.
100 6annos 96
IV. Kpumepuit do6poaicenamenbocmu, 6ejcUGOCMU pabOMuUKOS Op2anu3anuu
4.1. | Jons nonydarene yeayr, y10BAETBOPEHHBIX H3zyueHnue MHEHHUs 40 6annos 40
no6porxenaTesbHOCTEIO, BEKJIMBOCTBIO paboTHHKOB poauTenei
OpraHu3ally  COUMANBLHOA  chephl, obecneynBaloLLUX (3aKOHHbIX




HEPBUHHLIA KOWTAKT 1 MinhopMupoBatine Arruu,tﬁ'tuic;m’

: Ipeacrapiicici ir [
yeHyIm npH HEHOCPEICTBEHNOM o0pauici iy B 00Y1aI0ILNXCH ) |
OPraNHsano CONMANLIOR clhepl f
Y JIOBIETBOPEHHOC T I0DPOKEIATEALHOCTLIO, BEANMBOCTEIO | M3yueHne MicHHS -
paborunkos OPrannsalinmg COlMaILHOKN ciepu, pPOANTCNER
00CCHEHMBAIOUINX NIEPBUUILI KOWTAKT 1 HHPOPMUpOBaHNE (1aKOHHBIX
nopywarens yeuyru (pabotuuku cnpapouiol, npuemioro npeAcTapurench
OTUCHACHWA, PEIUCTPATYPLI, Kacchl W npouue paborTHnkm) ofyHalommxca)
HPH - HCHOCPCACTREHHOM  oDpauleHn 5 Opravusaimio
| coumanniob cepsl.
Jlona nonyuareseli yeayr, YAOBACTBOPEHILIX | Maydenie Mucima 40 Gannos 40
NO0POKENATENLHOCTHIO, BEHKIMBOCTHIO paboTimkon posuriesei
opranvsauuy  counansioli  chepwr,  obecnicanpatouinx (SaKOMIBIX
HENOCPE/ICTBEHIOE OKAIaHUE YCIayrd npu obpatueniu npeactamresch
OPraHu3aLMIo CoUMAILIOI clhepbl o0y atouHxca)
Y 0BAETBOPEHHOCTL A0OPOIKENATEALHOCTLIO, BEASIBOCTLIO | H3yuchie MueHus
paGoTHnKoB opraHuzaLum coLman Lo cepsl, poamrenci
0BeCreHMBaIOIMX  HETOCPEACTBOHHOE  OKa3anue  yciyry (3aKOHILIX
(spaum, CoUMaIbHbIC paboTHuicH, paGoTHuHKK, npeacTapnTeseh
OCYLIECTBANIOLLHE IKCIICPTHO-PCABHIHTALHOHHYIO 00y aI0uHXCA)
JHArHOCTHKY, Mpernojasateii, TPEHEPbl, HHCTPYKTOPSLY,
GubnuoTekapH, IKCKypcoBobl ¥ npotue paboTHHKH) TIpH
o0palieHuH B Opraln3aiiio couHabLHOI cepbl.
Hoansn nonyuareneh ycnyr, YLOBJCTBOPCHHbIX HM3yuenne miueHua 20 GannoB 20
J106porenaTesbHOCTbIO, BENUTHBOCTHIO paGoTHHKOB poauteneii
oprann3anuM  COLMaILHON Cc(pepbl NpH  KHCMOJNL30BAHNH (3aKOHHBIX
JUCTAHLHOHHBIX (pOPM B3aAWMOACHCTBHS npeacrasurenci
oby4aioLLuxcs)
Y 10BAETBOPEHHOCTh A06POIKENATENLHOCTBIO, BENAHBOCTLIO | H3yuenye Mienns
pabOTHHKOB ~ OpraHu3alli¥  couManbHoit  cdepbl  mpu poautenci
UCTIOA530BAMMN  AMCTAHLIMOHHLIX (hopM  B3aHMOACHCTBHA (3aKOHHBIX
(no Tenedony, NO INEKTPOHHOH MOUTE, € MOMOULLIO npeacTaBuTenei
ANEKTPOHHLIX CEPBMCOB (M0AAUH IEKTPOHHOro obpaLleHus obyuarowuxcs)
(anobbl, NpeAIoKeHHs), MONYUEHHUA KOHCYJIbTALHH N0
0Ka3biBAEMbIM YCJIYraM u rp.).
100 6annon 100
V. Kpumepuit y0oeiemeopeitnocniu yeaoGuamit okazanis yenye
5.1 | Idonsa nonyuateneii yciyr, KOTOPbIC roTOBbI PEKOMEHAOBATL H3yuenne MHeHuUs 30 6annos 30
oprayM3aLMio  COUMANLHOH  cepbl  poACTBEHHHKAaM  H poauTenek
3HaKoMbiM (Morny Obl €€ PEKOMEH/I0BATL, €CilH Obl Obina (3aKOHHBIX
BO3MOMCHOCTH BBIGOPa OpraHW3aLMK coUHallbHO# cepbl) fpeAcTaBuTeCeH




- obyualouuixcs)
1.1} Totopnocts  nonywateneli  yenyr  pexometiiosarts H3yuenve mMuenus
opranusalmo - counanbuoil  cepol poACTBEHHUKAM 1 poaurencti
SEERORIRENE. (3aKonnLIX
npeacrasureneii
obyuaiouuxcs)
2 Hons nonyuarenei ycayr, YAOBJCTBOPEHHBIX Hayuenue muenms 20 6annos 20
OPraHN3aLHOHHBIMH YCNOBHAMH NPCAOCTABACHWSA YCayT ponuteneii
(3aKOHHbBIX
npeacrapuTeneii
o6yuaiolnxcs)
5.2.1 | YposnersopenHocTs nonyuatrenefi yeayr M3yuenue MHEHNA
OPTraHU3aUMOHHLIMK  YCNOBHAMH  OKasaHMsl  YCHyT, poanTeneii
HAMPHMMED: HAMUUEM H MOHATHOCTLIO HABHIALMH BHYTPH (3aK0HHBIX
opraHusauuH counanbHoii cdepbl, rpaduxkom paboThl npeacTaBUTENE
opraHu3alMn  counanbHoi  cdepbl  (moapasaencHus, obyualoLinxcs)
OTAENbHbBIX CreLMaTHCTOB, rpadukomM npuxona
COLHANILHOTO paboOTHHKA HAa AOM H Np.).
5.3 | HNons nonyvartenei ycnyr, YAOBJETBOPEHHbLIX B LENOM HUzyuenue MHeHHs 50 6annos 50
YCAOBHSIMH OKa3aHHsA YCIHYT B OpraHu3auMM COLHaIbHON poauTeneit
ctepsl (3aKOHHBIX
npeacTaBHTENEN
obyualowmxcs)
5.3.1 | YO0OBNeTBOPEHHOCTh  NONiydwaTesied  ycayr B UEIOM H3ayuenne MHeHuUs
YCNOBHAMH OKa3aHHf YCAyr B OpPraHM3alUWH COLMalbHOI ponnTtenei
coepbl. (3aKOHHBIX
npencrasuTenei
obyuaroLnxcs)
100 6annos 100
Hmozoeoe 3nauenue ¢ yacmu nokazamesiei, XapaKxmepusyonix oouiitit kpumepui
ouenKu
Hrorosoe cymmapHoe 3HaueHiHe MO COBOKYMHOCTH 00LUMX KPHTEpHEB B 4aCTH 495

rnoka3sarTeJiei, XapaKTepH3yYHLHX obne KPHTEPHH OlleHKH N0 OPraHH3augH




