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« Sy 2023 rona
Pe3yabTaTe1 He3aBHCHMOI OLEHKH KauecTBa YCI0BHIl MO OKA3aHMI0 yeayr B cdepe o6pazosanus
MAOY "Cpennss obumeobpaszorarensuas nkona No55"
(HaMMeHOBaHKE OPraHU3ALIMN)
ropon Habdepexusie Yennnl PecryGnuku Tataperan
[ Ne INokazarenu Herounnk Pesynbrathl o yupexaeHuo Ennunua HamMepenus PesynbraThl
n/n uHpopmaLn (3nauenue (umozosoe 3navenue
nokasarens) nokasamens)
L Omxpsimocmy u docnynuocme unopmayuu 06 opeanuzaqnu
L.1. | CootsercTBue MHDOPMALMK O [EATENbHOCTH OpPraHu3aLuy OduuvansHeiii caiit 30 6annos 30
CouMansHoli cdepsl, pasMelIeHHONH Ha 06111e 10CTYNHEIX OpraHu3auuy Ha
MH(OPMALIMOHHBIX pecypcax, ee CONCPKAHUIO U TIOPAIKY https://edu.tatar.ru
(hopMe), yCTAaHOBNEHHBIM 3aKOHOAATENBHBIME M HHBIMU
HOPMAaTHB HBIM H NpaBOBLIMH aKTaMH Poccuiickoii
Denepaunu
L1 | CoorBercTere MHpOpMaUUK 0 AeATENLHOCTH opranmsaimyu | CreHnsl yupexaenuii | O6bem uH(OpMaLIHH (xonuvecTBO
counanbHol cepsl, pasMElIeHHOH HA WH(OPMALHOHHBIX MaTepHaNoB/eIMHHIL uHbOpMALKH),
CTeHAAX B NOMELICHHH OPTaHU3ALIHH COLMAILHOI cdepsl, ee pasMelLeHHOH Ha MH(OPMAaLMOHHBIX
colnepkanuio MW nopamky ((popme), YCTAHOBIECHHBIM CTEHIAX B MNOMELIEHHWH OPraHu3al|yu Mo
HOPMATUBHBIMY NPABOBLIMH AKTAMH. OTHOIICHHIO K KOJWYECTBY MAaTepHanos,
pasMmeLleHne KOTOPBIX YCTaHOBJICHO
HOPMATHBHBIMH ITDaBOBBIMHU AKTAMH
1.1.2 | CootBercTrUE HHPOPMALMUA O AesTeTLHOCTH opranusaumn | Od¢uuuansHelii caiit | O6bem uHpOpMaLH (xonMyecTRO
CouMAIILHOM cepbl, pasMelleHHOH Ha opHLHATLHOM caiite OpraHH3auyuy Ha MaTepHallOB/€IMHHLL HHhOpMaLm),
OpraHM3aliud  counanbHoli cdepbi, ee couepkaHuMO U https://edu.tatar.ru, | pasmelenuoii Ha ohuuHansHomM  caiite
NOpAAKY  ((bopme),  YCTAHOBIEHHHIM  HOPMATHBHBIMI OpraHu3alkK No OTHOLIEHHIO K KOITHYECTRY
PaBOBLIM M aKTaMH. MaTEpHAJIOB, pasMelleHue KOTOpPBIX
YCTAHOBJIEHO HOPMAaTHBHBIMH NpPaBOBBIMH
aKTaMu
1.2. | Hamuune na obmimansHom caiire Opranusalny couransHoll | OdmunansHblii cait 30 Gannor 29
cepnl HHGOPMALMH 0 THCTAHIMOHHBIX CTIOCO6AX obparHoii OpraHu3aLMy Ha




CBA3H W B3AMMONCHCTBMS C MOJY4ATENAMM YCOYr M uX
byHKIMOHHpOBaHKE

https://edu.tatar.ru,
MOHHTOPHHT
TeNe(QOHHBIX 3BOHKOB
H 3JIEKTPOHHBIX

NHCEM B
OpraHH3aLHIO
1.2.1 | Hamuume u (GyHKUMOHMpPOBAHWE Ha OQMUUAILHOM calite Oduumansuslii caiit | Koanuectso byHKUHOHUpYIOLINX
OpraHusalud MHOOPMALUMM O JUCTAHLMOHHBIX cHOCOGax OpraHH3allii Ha AHCTAHUHMOHHEIX CNOCOOOB B3aUMONEHCTRIS
B3AUMOJCHCTBHA ¢ TONyuaTensMu  ycayr: renedona; | https://edu.tatar.ru, | (ot  ogmoro Tpex  cnocobGos
SJICKTPOHHOH TMONTHI; SNEKTPOHHBIX CepBHCOB ((opma s MOHHUTOPHHT BKJTIOUHTENBHO)
nojaqu 3JIEKTPOHHOTO obpammenna (xanobel, | TeneoHHBIX 3BOHKOB
NPEANoKeHUsn), HoJy4e HHe KOHCYIIBTAIHU no H 3JIEKTPOHHbBIX
OKa3hIBAEMBIM yCyram M 1p.); pasmena «4acto samaBaeMmbie NHCEM B
BOTIPOCE»;  TEXHWYECKOH  BO3MOKHOCTH  BbIPAXKEHUS OpraHH3aLuo
TOJTyHaTenem yciyr MHEHHSA O Ka4ecTBE YCIOBMIA OKa3aHMs
YCAyT opraHnzaluell couManbHoi cheprl (HaTHuHe aHKETbI
AJAL ONpoca IpakiaH WM THNEPCCHUIKM Ha Hee); MHOro
AMCTAHLHOHHOIO crocoba B3auMOoIeiiC TR,
L.3. | dons nonyyarenei YCIIyT, YOOBIETBOPEHHEIX |  M3yuenue MHeHMSs 40 bannos 40
OTKPLITOCTLIO, MONHOTON W AOCTYNHOCTHIO MH(OPMALKU O poauTenei
ACATENLHOCTH OPTaHH3ALlHK COUMATBHOM chepb (3aKOHHBIX
npeacTaBuTenei
00yHatouHXCs)
1.3.1 YnornerBopeHHOCTL Ka4yecTBOM, NOMHOTOM %} H3yuenue Muenus
AOCTYMHOCTBIO MHYOPMALMM O IEATENLHOCTH OPraHU3aLMH poauteneit
COLMANLHOM Cepbl, pasMelleHHOH Ha MH(OPMALHOHHbIX (3aKOHHEBIX
CTEH/IAX B NOMEUIEHHH OPraHu3aLlil COIHAILHOMN ctheprl. npeJcTaBUTENEH
1.3.2. | VnosnetsopenHocts Ka4yecTBOM, TIONHOTOR H 00y4aIOIIAXCS)
AOCTYMHOCTHIO MHPOPMALMM O AESTENLHOCTH OPraHu3aALMH
COLMAJILHOM Cepsl, pasMeIeHHOI Ha ohHUHAIEHOM caliTe
OpraHMsalliH COLMaNLHOM chephl B ceTH «MHTepHeT». =
100 6annos 9 6annos
I1. Kpumepuii komepopmnocmu Yeosun npedocmagienus yenyzu, ¢ mom wucie SpeMA 0NCHOANUA ee NPedocmagnenis
2.1. | OBecnieuenne B OpraHH3alM¥  couManbHOH  chepsl Crartoryer 50 dannos 50
KOM(OPTHBIX YCI10BHIi penocTaBNeHHS yenyr OpraHu3aLym,
OTYET O pe3yJbTaTax
camMoo0cie10BaHH 4,
BU3YallbHbIiA OCMOT]
2.1.1 | Hannymne xoMGopTHEIX  yenoBHil s MpeJoCTaBneHus Crarotuer Hannupe nsatn u  Gonee KOM(OPTHBIX
YCIyr, HanpuMep: Haluuue KoM(OOPTHOH 30HbI OTAbIXa OpTaHH2aLHH, YCIOBUH [UIsl PEJIOCTABNCHUS YCIyT
(oxunanns), o6opyroBaHHOI COOTBETCTBYIOLIEH MEOENbIO; | OTUET O pesyJibTaTax
HAMMMC ¥ NOHATHOCTh HABMTALMH BHYTPM OPraHH3aluu camoobcieaoBanus,




COLMANLHON Cephl; HANHYME M NOCTYNHOCTh NHTbEBOI
BOJLL; HAlHYME H JOCTYNHOCTh CAHUTAPHO-THIHEHHYECKUX
TOMELIEHHIT; CAHWTAPHOE  COCTOSHME MNOMELIeHHI
opraHHszalum counanbHoli  cdepsl;  TpaHcnoprHas
AOCTYMHOCTE  (BOSMONHOCTb [0€XaTh [0 OPraHW3alMu
CouMaNbHOH cdiepsl Ha  obIuecTReHHOM TpaHCHopTe,
HaJIMHE NIAPKOBKM); NOCTYNHOCTh 3AlMCH HA NOMYYCHUE
yenyru  (no  tenedoHy, Ha oduLManbHOM  caiite
OpraHusanuu couwanbHOl chepsl B ceTH Hurepher,
nocpencteom  Enunoro nmoprama rocynapcrseHHbIX  w
MYHHIHNANbHBIX ycnyr, npy  JTHYHOM MOCEIEHHH B
PErUCTpaType  wnM  y  CHEUMAlKCTAa  OpPraHM3auyH
COLMALHOM cepbl M Mp.); HHble napaMeTpsI KOMOPTHLIX
YCIIOBUH,  yCTAHOBNCHHBIE  BEIOMCTBEHHBLIM  AKTOM

YHOJTHOMOMEHHOTO (elIepanbHOro OpraHa HCIOIHHTENbHOI
BJIACTH.

BU3YallbHBIH OCMOTP

2.3. | Jlons nonxyyarenei yeiyr YAOBJIETBOPEHHBIX | M3yueHue MHeHHS | 50 6ayuios 50
KOM(OPTHOCTBIO  MPEeIOCTARIIEHHS YCIYr opraHuszauueii ponuteneii
COLMATbHOI chepp (3aKOHHBIX
rnpejacTaBuTenei
obyJaromumxcs)
2.3.1 | VioBnetsopenHocTh KOM(OPTHOCTBIO  NPENOCTABJIEHHS H3yuenue MHeHHA
YCIyr opranusaimeil couranbHoi chepsl. poautenei
(3aKOHHBIX
npencTaBurTesneit
o0y4Jarommxcs)
100 6annos 100 6anmos
1. Kpumepuu docmynnocmu yeaye 0na uneanudos
3.1 OGopynosanue momelneHuil OpraHu3aUMd  COIMAIBHO Craroruer 30 6annos 12
chepsl ¥ npuneraomeil k Heii TEPPUTOPUM € YYETOM OpraHmsaLuy,
AOCTYIMHOCTH JT5I MHBATHIOR 0TYET O pe3yJibTarax
caMoo0cIieIoBaHu,
BU3YaJIbHbIH OCMOTp
3.1.1 | Hanuvue B NOMELICHUAX OpPraHu3ally COLUaTIbHOM cheps Cratortuer OTCYTCTBYIOT  YCITORUA JOCTYINIHOCTH A
M HA TIpuIeraloeli K Heil TeppuTOpuM: 06OpPYIOBAHHBIX opraHH3aLmu, HWHBAIIUJIOB
BXOAHBIX TPYNI maHaycamH (MogbeMHbIMK n1aTdopmamu); | oTuer o pesynbTarax
BLUIENEHHBIX  CTOAHOK /U1 aBTOTPAHCIOPTHBIX CPENCTE camo0bcenoBanus,
VHBATHIOB;  aJlalTMPOBAHHBIX  JU(TOB, TIOPYYHEH, | BM3YaJbHbIH OCMOTD
PACIIMPEHHBIX  NIBEPHBIX MPOEMOB, CMEHHBIX Kpecel-
KOJACOK;  CHeuuanbHo  0GOpY/IOBAHHBIX — CAHMTAPHO-
TUIUCHHYECKHX TOMEWEHWH B OPraHH3aLMU COLMANLHOI
chepnl.
32 | Hoas nofyuareJet Yy, YAOBNETBOPEHHbIX | M3yuenne MHeHHS 40 dannos 24

AOCTYMTHOCTHID YCJYT 0J1sl HHBAJIH 0B

ponuteneii




(3aKOHHBIX

npejcTaBuTeNei
ofy4arommxces)
3.2.1 Y I0BIETBOPEHHOCTb OCTYIIHOCTBIO YCAYT 1S HMHBAaNHJ0B WsyueHue MHeHHs
Yucno nmonyuareneii YCnyr-uHBanuIoB, yIOBJIETBOPEHHBIX poautenei
AOCTYNHOCTLIO YCNYT IS MHBAJHAOB, 1O OTHOWICHUIO K {(3aKOHHBIX
“MCITy  ONpOIUEHHBIX ToNyyarened ycmyr- WHBAINJIOB, npejcTaBUTeNei
OTBETHBINMX Ha COOTBETCTBYIOUIHH BONIPOC AHKETHI o0yJaroImuxcs)
3.3 Obecrieuenne B OpraRM3alny cOUMATbHON cheps! ycnopuii Crarotuer 30 6annos 30
JOCTYTIHOCTH, NO3BOISOLINX HHBanMuIamM noJiy4qarsb yclyru OpraHu3aLitu,
HapasHe ¢ JIPyTUMH OTHET O pe3yJibTarax
caMoobcnenoBaHus,
BH3YaNbHbI OCMOTp
33.1 | Hanwure B oprammsauum commanbol cheprl  ycnormit CratoTuer Konunuecrro yenoBuit JOCTYITHOCTH,
AOCTYNHOCTH, NO3BONAOLIAX HHBATHIAM TIOJy4aTh YCIYTH opraHH3aLuH, HO3BOJIAIOUIHX HHBATMAAM T10JIyYaTh YCIyry
HapaBHe ¢ Apyrumu: XyONHpOBaHHWE AN WHBAJMIOR IO OTYET 0 pe3y/bTarax | HapaBHE C APYTUMH (OT OIHOTO /0 YeThipex)
ClyXy M 3peHHIO 3BYKOBOH M 3pHTensHOM wHpOpMaiym; camoobcnenoBanmys,
AyONIUpOBaHue HaaAnuced, 3HAKOB M MHOH TEKCTOBOH WU BU3YallbHbIH OCMOTpP
rpaduueckoii  mHMOpMaLHM 3HaKaMH, BBHIITOJHEHHBIMH
penbeHO-TOueUHBIM  wpHdTOM bpaiing; BosmMoxHOCTH
NMPENOCTABNEHUA MHBAINAAM 1O CyXy (CIyXy M 3PEHUI0)
yenyr  cyphonepesonunka  (THuocypaomepeBogunka);
HAlMYWe  albTepHATHBHON Bepcuu o{uuMaIbHOrO caiita
OpraHusalii couMansHoi coepst B cet MHTepuer mns
WHBATMAOE [0  3PEHHIO;  MIOMOMb,  OKA3bIBAEMas
paboTHHKaMK OpraHu3aLun COLHANbLHOL chepsi,
NPOLIEALIHMH HeoOxo1uMoe o0y4eHue
(uHCTpYKTHpOBaHUE) 1O CONPOBOXKAECHUK) WHBANKAOB B
[IOMELICHMAX OpraHMsaluy couuanbHOH chepsl u  Ha
NPUNCTAIOWEH  TEPPUTOPHM;  HANMMMHE  BO3MOIKHOCTH
MPEAOCTABNEHUA YCIYTH B IMCTAHLMOHHOM PEXUME WK Ha
oMy,
100 dannos 66 GasoR
1V. Kpumepuii dobponcenamen bHOCHIH, 8CHCIUGOCIN PABONIHIKOE OP2ZANUZALUN
4.1. | Hons nojryuareiei yenyr, YIOBIETBOPEHHbIX | M3yueHne MHeHHs 40 bayuos 40
AOOPOMKENATENLHOCTBEO, BEXKIIHBOCTBEO paboTHUKOB ponurenei
OpraHusalni  couuanbHOi  cepbl, obecneyusarommx (3aKOHHBIX
NEPBHYHLIN KOHTAKT B HHpOPMHpOBaHHE MoJyvaress npejcraBurene i
YCIyrd  mpu HEMOCPEACTBEHHOM  OOpallieHHH B 00yyaromuxcs)

OpraHy3alnio COLMATLHOI chepb




YnoBneTBOpeHHOCTS AOOPOKENATEIBHOCTHIO, BEKINBOCTHIO
paGoTHHKOB OopraHM3aluu COLIMANBHO i cepsl,
00ecneuHBaOLIMX MePBUYHBI KOHTAKT H HH(POPMHpOBaHHE
nostysaTens ycsyrn (pabOTHHKHM CNPAaBOYHOM, MPHEMHOrO
OTAGNCHUS, PErUCTPATYPbl, Kacchl W MPouMe pabOTHHKM)
TpH  HETIOCPENCTBEHHOM OOpALICHAW B  OPraHU3aLMIO
couyanbHoi chrepol.

H3yueHne MueHus
poauTenei
(3aKOHHBIX

npeacTaBUTENe
o0yyaroLmxcs)

42 | Jdons oy JyaTeneit YCIyr, YAOBJIETBOPEHHLIX | U3yueHHe MHeHHA 40 bannos 40
N00POKENATENILHOCTBIO, BEXJIMBOCTHIO paboTHUKOB poauTeneit
OpraHusalid  couuansHoii  cdepbl, obecneunsarommx (3aKOHHBIX
HETIOCPEICTBEHHOE OKa3aHue YCIyrd INpu obpamenun B npejacraBuTene
Oprahu3alk couManbHOH cheps oly4darommxcs)
4.2.1 | YnoBneTBOpEHHOCTHL H00pOIKeNaTeNbHOCTHIO, BEXKITHBOCTHIO Hzyuenue Muenns
paboTHHKOB OpraHuzauuu CoLMaTLHOM cepsi, poauTeneit
00eCreYHBAIOIMX HENOCPEACTBEHHOE OKa3aHue yclyru (3aKOHHBIX
(Bpaum, COLLHaNbHBIE paboTHIKH, paboTHUKH, npeacTaBMUTENei
OCYLIECTBIISAIOII e IKCHEPTHO-PEeabUMNTALIIOHHYIO obyuaronuxcs)
AHATHOCTHKY, TIPEnofaBarte/d, TPEHEPbl, HHCTPYKTOPHI,
6ubauoTeKapu, 3KckypcoBOAB M npoure pabOTHHKH) npu
o0paleHny B OprarH3aHIO COLMATLHOI chepsl.
43. | Hons TIOJTY YaTenei yeayr, YIOOBNETBOPEHHLIX | M3yueHue MHeHus 20 Gamios 20
100POKENATENb HOCTHIO, BEXI/IMBOCTHIO padoTHHKOB poauTenei
OpraHusallii  COUMAIBLHOM cdepsl MPH  MCMONB30BAHHM (3aK0HHbIX
AUCTAHIHMOHHBIX (OPM B3aUMOAEHCTRUS npejcTaBUTENEiH
obyualouxcs)
4.3.1 | YnosnersopeHHOCTS AOBPOKENATELHOCTBIO, BEKIHBOCTHIO Hsyuenne mueHus
PabOTHHKOB  OpraHm3aliiH  coUMATbHOL chepel  npm poaureneii
HCTIONb3OBAHNM  THCTAHUMOHHLIX (OPM  B3aMMO/IEHCTRHS (3aKOHHBIX
(no renedony, o SNEKTPOHHOH MO4YTe, € IOMOLILIO npeacTaBuTeNei
JEKTPOHHBIX CEPBHCOB (N0aYM NEKTPOHHOrO 0OpaILEe HHS odyuaroLuxcs)
(xamool, TPE/UTOXKEHNS), MONYYEHHS KOHCYNBTALMH [0
OKa3bIBACMBIM Y CJIyraM u mp.).
100 banson 100 Gannor
V. Kpumepuii ydosnemeopennocmu YCROBUAMU OKA3AHUA YCy2
5.1 | ons nonyuareneit YCIIYT, KOTOPLIC rOTOBbl PEKOMEHIOBATL |  M3yueHHe MHeHuUs 30 cannos 30

OPraHH3alMio  COLMANLHOH cdiepsl pOACTBEHHHKAM U ponurenei
3HAKOMBIM (MOIJIH Gbl ¢ PEeKOMEHJ0BaTh, €M 6b GhLuIa (3aKOHHBIX
BO3MOXHOCTE 8LI00OPa OPTaHH3aLIMH COLHANBHO chepsl) npeacTaBuTened
o0yqaniuxcs)
5.1.1 | I'oToBHOCTB nonysatenedl  ycnyr  pexomeHnoeath | M3yuenue MHeHus
OpraHH3aliio  COLMANBHOA cdepsl poAcTBEHHHKAM 1 ponuTenei

3HAKOMbIM.

(3aKOHHBIX




ToKazaTesiell, xapaKTep U3y OWHnX 061IHe KPHTEPHH OLEHKH 110 OpraHu3aLnn

(¥
NpeAcTaBHTENEH
obyqarouuxcs)
52 | Mons nonyyareseii YCIIYT, YAOBNETBOPEHHBIX | Mzyuenue mHeHUs 20 6annoe 20
OPTaHH3AHOHHBIMA YCIIOBUAMM NPEIOCTABIEHHS YCIYT poaMTeNei
(32KOHHBIX
npeacraBuTeseii
00yyarommxcs)
2.2 VY I0BIETBOPEHHOCT noayyareneii yeayr Hsy4deHue MHeHust
OPTaHM3ALHOMHBEIME  YCIOBMAMM  OKasaHus  yCJIyr, poaMTenei
HAaMPUMED: HAIMMHEM M MOHATHOCTBIO HABMIALMM BHYTPH (3aKOHHBIX
OpranMsaumn  counanbuoii  cdepnl;, rpapuxkom paGoTs npeacTaBuTene
OpPranusaliny  couManbHoi  chepbl  (nogpasnenennus, o0yHatomuxcs)
OTIENLHBIX CIELHANIHCTOB, rpajukom npHxona
COLHANILHOrO paGOTHHKA HA JIOM M 1Ip.).
5.3 HMons nonyuareneii yenyr, YAOBJIETBOPEHHLIX B LIEIOM UsyueHnue Muenus 50 bannor 50
YCIIOBHAMM OKa3aHUA YCIYr B OpraHM3alMy COLMANLHOMN ponuTened
cheprr (3aKOHHBIX
npeacrasuresnei
obyyaromxcs)
5.3.1 Y noBnetropenHOCTSL noayyarened  ycnyr B [enom Hsyuenue MHeHuUs
YCIOBMAMH OKa3aHHA YCAYr B OpraHM3alid COLMAIbHON poauTeneii
cihepsl. (3aKOHHBIX
npencTaBuTene i
obyualommxcs)
100 Gannos 100 6amior
Hmozosoe snauenue ¢ uacmu NOKasamenei, XapaKmepusylomux oo1ui Kpumepuii 92,6
| oueuru
Hrorosoe cymmapuoe 3Hauenue mo COBOKYNHOCTH OCLIHX KPHTEPHEB B YACTH 463
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