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No Iloxazarenu Hcrounnk PesyneTatsl 10 yupex neHuro EnuHuna usmepenus PesynbTaTe!
/1 HH(pOpMauu (3HaueHHe (umoz060e snauenue
roKasarens) noxazamejsi)
1. Omkpoimocms u 0ocmynnocme uH@opmayuu 06 opzanuzayuu
L.I. | Coorsercreue urGOpPMAIUE O HeSTEILHOCTH opranmzanun | OdHuuuarsHbIN caifT 30 OammoB 30

COLMAIbHOM c(ephl, pa3sMelmeHHoM Ha 00IIEeI0CTY MHBIX
HH(QOPMALIMOHHEIX pecypcax, ee CONCPKAHMIO U MOPAIKY
(bopme), YCTAHOBIEHHBIM 32KOHONATEIHHEIMI U HHBIMU
HODMaTUBHBIMH ~ IIPABOBBIMH  aKTaMH  POCCHICKOIA
Denepanun

OpraHu3aluy Ha
https://edu.tatar.ru

1.1.1

CooTBeTcTBHE MH(DOPMALMH O HEATETEHOCTH OpTraHU3aIau
COLMANTbHOM C(epsl, pasMelleHHol Ha UH(DOPMalHOHHBIX
CTCHAAX B IOMEIIEHUU OpraHU3aLUM CONATIBHOM chepsr, ee
CONCPXAHUIO ¥ nopsaaky ((opme), YCTaHOBIEHHBIM
HOPMaTUBHBIMY IPaBOBBIMU AKTAMH.

w

Crenns! yupexnenuii

Ob0nem HH(pOpMaLH (komgecTBO
MaTEepPHAIOB/e IHHUT] HH()OpMaITHH),
pa3sMelleHHOH Ha MH(POPMALIHOHHBIX

CTEHJaX B IIOMELICHHWH OPraHu3aldd o
OTHOLICHHIO K KOJIMYECTBY MAaTEpHANIOB,
pasMmelieHue KOTOPBIX YCTaHOBJIEHO
HOPMAaTHBHBIMH IIPABOBLIMU aKTaMHU

1.1.2

CooTBeTCTBHE MHPOPMALMHK O AEATENHHOCTH OpraHu3aluy
COIMANBHOM Cephl, pa3sMEIIEHHON Ha OGULUHMATBHOM CaiiTe
OpraHu3alid COLMANIBHOU cdeprl, ee COAEPXKAHUIO M

mopAanky  ((opmMme), yCTaHOBIEHHBIM HOPMAaTUBHBIMHU
MPaBOBLIMM aKTaMHU.

Oduunaneueiii cair
OpraHU3aluy Ha
https://edu.tatar.ru,

O0beMm HH(pOpMaIU (Komm4ecTBo
MaTEepHAIOB/€ IUHNII HH(pOPMAaIIHH),
PasMEIMEHHOM Ha OQUUHMAIBHOM caiiTe
OPraHU3alluK IO OTHOIIEHMIO K KOJIMYECTBY
MaTepHrasos, pasMerneHue KOTOPBIX
YCTAHOBJIEHO HOPMATHBHBIMU IPAaBOBBIMHU




dKTaMH

1.2. | Hanuuue Ha oULIMATEHOM CaiiTe OpraHu3aluy couyanbHoi | OduuranbHbIi cauT 30 bamnos 30
cepbl MHPOPMAIIMU O JUCTAHIMOHHBIX CrI0COOaxX 0OpaTHOM OpraHu3aLyyd Ha
CBSI3M M B3aMMOMENMCTBUS C MOJydaTenssMM YCIOyr W Mx | hitps://edu.tatar.ru,
byHKIMOHUPOBAHHE MOHUTOPHHT
TeneOHHBIX 3BOHKOB
1 3JIEKTPOHHBIX
MMUCEM B
OpraHMU3aLHMIO
1.2.1 | Hanuume w ¢yHKupoHMpoBaHHE Ha oduumanbHOM caiite | O¢uupanbHbii cait | KoauyecTso (byHKLMOHUP YIOIHX
opraau3aluy uHGOpPMALMU O AUCTAHLMOHHBIX CIOCO0aX OpraHy3ali Ha NUCTAHLIMOHHBIX CIIOCO00B B3aUMOIENCTBUSA
B3aUMOJCHCTBUS C rmojydareasMu yeuyr: Ttenedona; | hitps:/edutatar.ru, | (or  ogHOro - 10 TPeX CIoco0oB
3TEKTPOHHON MOYThI; 3JIEKTPOHHBIX CEPBHCOB ((opma AJs MOHHMTOPHHD BKITFOYUTEIIHLHO) |
MoJavu 3JIEKTPOHHOTO oOpaleHus (xkanoOml, | TenedOHHBIX 3BOHKOB
MpeaIOKEHUs ), MoJTy4yeHue KOHCYJIbTalUH 110 ¥ DJIEKTPOHHBIX
OKa3bIBAEMBIM yCIIyraM | mp.); pasgena «HacTo 3ajaBacMele MHCEM B
BOMPOCKI»;  TEXHUWYECKOM  BO3MOXKHOCTH  BBIPAKCHMA OpTraHH3alHIO
[10JydaTeJIeM YCIYT MHEHUS O Ka4ecTBe YCJOBHM OKa3aHW
yCIIYT OpraHu3aliell COLUaIbHON cephl (Hamuuue aHKEThI
U1 OMpoca IpakJaH WIM THIEPCCBUIKM Ha HEE); HWHOTO
JTUCTAHLIMOHHOTO criocoba B3auMOJIEHCTBU.
1.3. | ons roJiy4yaTesiei YCIYT, YIOBJIETBOPEHHBIX | HM3ydeHne MHEHHA 40 6annos 40
OTKPBITOCTBIO, TIOJIHOTOM M NOCTYIHOCTBIO MH(OpPMALKH O poaureei
NESTETPHOCTH OPraHU3aIK COLUAIbHON chephl (3aKOHHBIX
npeaCcTaBUTEIIEN
00yJaroIKXCs)
1.3.1 | Ya0oBIeTBOPEHHOCTH Ka4yeCTBOM, MOJTHOTOM u | H3yyeHue MHEHHUS
HOCTYITHOCTBIO MH(MOPMALMK O AEATEJIBHOCTH OpraHHU3aluu ponurenein
coLMaIbHOM c(depbl, pa3sMEIeHHOH Ha HMH()OPMALMOHHbBIX (3aKOHHBIX
CTEHAX B MOMEINEHUH OPraHU3aLUK COLUABHOM Chepbl. mpeicTaBUTEsICH
1.3.2. | YIOBIETBOPEHHOCTH KayeCTBOM, TIOJIHOTOM H 0OyJaromuxcs)
OCTYITHOCTBIO HH(OPMALMUA O AEATENLHOCTH OpraHU3aluu
COUMaNbHON chephl, pa3MEIIEHHON Ha OPHUIHATBLHOM CaHTE
OpraHu3alyy colpanbHoM cepnl B ceTi «MHTEpHETY.
99,6 2 100 6amios 100
II. Kpumepuii komg@opmuocmu yciioguil npedocmasieHus yciyeu, 6 mom 4ucne 6pema 0NCUOAHUA ee NPeOOCHIA8/1eHUA
2.1. | Obfecriedyere B  OpraHM3allid  COLMAIBHOW  C(epsl CraroTyer 50 6annon 50
KOMGOPTHBIX YCIIOBHI IPEAOCTABJICHHSA YCITyT OpraHu3aLUH,
OTYET O pe3yabTarax
caMo00CIe10BaHuUs,

BU3YaJIbHBIA OCMOTP




2.1.1 Hamuyue KOMQPOPTHBIX YCIOBUM IS TMPEAOCTaBJIEHHA CraroT4er Hamuuue matu U Oosiee KDM¢GPTHLIX
yCIyr, HanmpuMep: Hajluuue KOM(OPTHON 30HBI OTHBIXA OpraHHu3aluy, YCJIOBHIA [JIs MPEOCTaBICHU YCIyT
(oxunanus), 00OpyNOBaHHOM COOTBETCTBYIOLIEH MeOENbl0; | OTHET O pe3yJibTarax
HaJlM4¥€ W TOHSATHOCTh HAaBMIallM¥ BHYTPH OpPraHU3AlUHA | CcamMO00CIeqoBaHMUs,

COLMANbHON cdeprl; HaIM4YKUE W JOCTYIMHOCTh IMUTBEBO
BOJbI; HAJIMYUE U HOCTYIMHOCTH CaAaHUTAPHO-TATMEHHYECKHX
[MIOMELIEHUM;  CAHUTApHOE  COCTOAHHE  IOMELICHHUH
OpraHuzald  COUMaJbHOM  cdepbl;  TpaHCHOpPTHad
NOCTYIMHOCTh (BO3MOKHOCTH [J0€XaTh [0 OpraHusaluu
couManbHOM cdepbl Ha OOWECTBEHHOM TPAHCIOPTE,
HaJU9Ue IapKOBKM); JOCTYIHOCTH 3alMCH Ha MONYy4YEHHE
yeayrd  (mo  TenedoHy, Ha O(QUUUAIBHOM  caunTe
OpraHusauuMy couManbHOM cdepsl B cetd HHrepHer,
mocpencTBOM EQuWHOro mnoprana rocyJapCTBEHHBIX U
MYHULMIAJBHBIX YCIAYr, TPH JIM4HOM IIOCEIIEHUHM B
perucTparype HMIM Y  CIEeUHaliucTa  OpraHu3aluu
COIMaNbHON CcepHl H TIp.); UHbIe napaMeTpbl KOM(pOPTHBIX
YCIOBHMA,  YCTAHOBJICHHBIE  BEJIOMCTBEHHBIM  aKTOM
YIOJHOMOYEHHOTO (DeaepaJibHOI0 OpraHa UCHOJHUTEIbHON

BJI4CTH.

BHU3YaJIbHBIA OCMOT]

2.3. | Tons MoJIyqaresei yCIIyT yIAOBJETBOPEHHBIX | HM3ydeHne MHEHHUS 50 bamios 50
KOM(OPTHOCTBIO TPENOCTABJIEHHS YCIyr OpraHu3anuei poauTeNeiH
COLMAIBHOM CEpPBI (3aKOHHBIX
MpeacTaBUTENEH
00y4aronuxcs)
2.3.1 | YIOBAETBOPEHHOCTh KOM(OPTHOCTBHIO  IPEHAOCTABICHUA H3ydueHue MHEHUSA
YCJIYT OpraHu3alyen couanbHOM chepsl. pPOOMUTENEH
(3aKOHHBIX
NpeACTaBUTENICH
o0yyaromuxcs)
- 100 6annoB 100
1. Kpumepuu oocmynnocmit yciyz 014 HH6A/IUO06
3.1. | ObopynoBaHue MNOMELIEHUN OpraHu3alvu COLMANILHOM CraroTyer 30 bauioB 18
ceppl M MpUIeralliedl K Held TEpPUTOPUM C YYETOM OpraHu3alHH,
JIOCTYIMHOCTH A1 HHBAIUAOB OTYET O pe3yJbTarax
= camoo0ce10BaHus,
BU3YaJbHBIH OCMOTP
3.1.1 | Hanmuyue B MOMEIICHUSIX OpraHu3aluy couuaibHOi cdepsbl CraroTyer OTCYTCTBYIOT YCJOBUA OOCTYNHOCTH I
M Ha NpUJeraiolie K Hed TeppuTopuu: 000pYHOBAHHBIX OpraHu3aluH, WHBAJTHI0B
BXOJHBIX TPYIN MaHAycaMu (MOABEMHLIMH MIaTGOpMaMu); | OTYET O pe3ysIbTaTax
BBIJCJICHHBIX CTOSHOK [JIs1 aBTOTPAHCIOPTHBIX CPENCTB | camMo00CHeN0BaHus,




WHBATMAOB;  aJanTUPOBAHHBIX  JUMTOB,  IOPYYHEH, | BU3yaIbHbIIA OCMOTp
pacIIMPEHHBIX [JBEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJSCOK;  CIEHHAlbHO  OOOpYHOBAHHBIX  CAHUTAPHO-
TATHEHUYEeCKHX TOMEIIEHUWH B OpraHusaludyd COoLMaIbHOM
cepsl.
3.2 | Hons moJryyareaei yCIIYT, YIAOBJIETBOPEHHBIX | M3yueHue MHEHHS 40 daioB 38
JOCTYITHOCTBIO YCIIYT IJIsl MHBAJIUIOB poaureneu
(3aKOHHBIX
NpencTaBuTeIIen
00y4Yarommxcs)
3.2.1 | Y0BNeTBOPEHHOCTh JOCTYIHOCTBIO YCIYr Ui MHBAIMIOB | M3ydeHue MHEHUS
Hucno mosyyarteneil yciayr-uHBaIWIOB, YJOBJIETBOPEHHBIX poaurenei
JOCTYITHOCTBIO YCJIYI [ WHBAIMIOB, II0 OTHOIIEHHUIO K (3aKOHHBIX
YUCJTy OMNPOIUEHHBIX MOJIYy4JaTeIed YyCIyr- HHBAJIHIOB, [peacraBuTenei
OTBETUBIIHX HAa COOTBETCTBYIOLIUMI BOIIPOC AHKETHI o00yvaromuxcs)
3.3 | Obecnieuenue B OpraHM3allli COUMANIBHOM cephl yCIOBUI Cratotuer 30 dayios 30
JNOCTYITHOCTH, MO3BOJIAIOMIMX WHBAJIMAAM MOJYy4YaTh YCIYIH OpraHU3aIUH,
HapaBHE C IpYyTAMHU OTYET O pe3yJibTarax
camo00cenoBaHus,
BU3YaJbHBIA OCMOTP
3.3.1 | Hanuyue B oOpraHu3alldd COLMANbHON cdepsl YCIOBHI CraToTyer KonuuecTBo YCIOBUI NOCTYIHOCTH,
HOCTYITHOCTH, MO3BOJSAIOUIUX WHBAIMAAM IIOJIy4aTh YCIYIH OpraHu3aIuu, MO3BOJSIFOLIUX MHBAIMIAAM IOJIYy4YaTh YCIYTH
HapaBHe C JAPYTHMH: IyOJIMpOBaHHE Il HMHBAJMAOB IO | OTYET O pe3ysibTaTaX | HapaBHe ¢ APYTHMMH (OT OJHOIO J0 YETHIPEX)
CIyXy H 3PCHHIO 3BYKOBOHM M 3pHUTEJIbHOM HMH(pOpPMaUUM; | camMooOcienoBaHus,

AyOnupoBaHWe HAANMMCEHW, 3HAKOB M WHOM TEKCTOBOH M
rpapuyeckoif MH(pOpMALMH 3HAKaMH, BBIIOJIHEHHBIMY
penbeHO-ToueuHbIM pudTOM DBpaiing; BO3MOXKHOCTS
NpeNOCTaBJICHU HHBAIKMAAM II0 CIOyXy (CIIyXy H 3pEeHHIO)
yclyr — cyphomepeBoguuka  (TU(ocypaonepeBoauMKa);
HaJlM4ue allbTePHATUBHOM BEepCHM O(QUIMAIIBHOrO caiita
OpraHusaluy coumanbHOW cdepsl B cetu HMHTEpHET IIs

*MHBAJIMIOB MO  3PEHUIO;  IIOMOIlb,  OKa3bIBaeMas
paboTHUKaAMU OpraHu3alHu COLMAJIbHOM cheprl,
NPOILEAUIHM A HEOOX0IUMOe oOy4yeHue

(MHCTPYKTHPOBAaHME) IO COMNPOBOXICHHIO WHBAJIMIOB B
MOMEHIEHUSX OpraHM3allMd COLMAIbHOM cdepsl M Ha
MpUJIETaoUIell  TEePpUTOPUM;  HAJWYKMEe  BO3MOMKHOCTH
PeIOCTAaBJIEHUS YCIYrd B JUCTAHIIMOHHOM PEXHMME WIIM Ha

I0MY.

BU3YyaJIbHBIA OCMOTP




100 6ayuioB 86
1V. Kpumepuii 000poaice1amesibHOCHIH, 6E€ICIUCOCHIL PADOMHUKOG OP2AHU3AUUU
4.1. | Jlond nojry4aresien YCIYT, Y JIOBJIETBOPEHHbBIX HN3yuenne MHEHUA 40 dayIoB 40
1100pOXKeNaTENbHOCTEIO, BEKITNBOCTBIO pa0OTHUKOB poauTese
OpraHM3alyd COLHManbHOMH  cdeppl, o0OecneuyrnBarOIINX (3aKOHHbBIX
MEepBHYHBI KOHTAKT M HMH(MOPMHUPOBAHHE MOJy4YaTess npencTaBUTeIen
YCIYTH  TPH  HEMNOCPEACTBEHHOM  oOpamieHud B 00yJaroLIMXCsT)
OpraHM3aLMI0 COLUAILHOM Chephl
4.1.1 | YoBneTBOPEeHHOCTh JOOPOXKEIATENbHOCThIO, BEXIIMBOCTEIO HN3yyenne MHEHUS
pabOTHUKOB OpraHu3zalyu COLIMAJIbHOM cepnl, poIuTENEH
obecreynBaloMX NEPBUYHBIN KOHTAKT 1 UHQOPMUPOBAaHKE (3aKOHHBIX
noyydareis yciayrd (paOOTHHMKH CIpaBOYHOM, MPUEMHOTO MpeaCTaBUTEIIEH
OTHEJICHHs, PErucTparypbl, KacChl W NMpoYHe pabOTHHKH) 00yYarOIIMXCsI)
IPH  HEMOCPEACTBEHHOM OOpalleHHd B OpraHM3aluio
COLIMAJILHOM C(EepBhl.
4.2 | Hons roJry4aTesien YCIIYT, Y JOBJIETBOPEHHBIX HM3yuenne MHEHUS 4() 6anoB 40
H00pO0KeNaTeIbHOCTHIO, BE)KJIUBOCTHIO paOOTHUKOB POJIUTEIEH
OpraHu3alid  COLMalbHOM  cdepsl, obecneyuBaOIIMX (3aKOHHBIX
HEMOCPEACTBEHHOE OKa3zaHWE YCIyrd IpH oOpaligHHd B npeacTaBuTeIeH
OPraHu3aIHi0 COUUATIBHON CHEPEI 00y4arOLIMXCA)
4.2.1 | YIOBIETBOPEHHOCTH HOOPOKENATENILHOCTHIO, BEXKIMBOCThIO |  M3ydyeHne MHEHHA
pabOTHUKOB OpraHu3alyu COLIMAJILHOM chephl, poauTeieh
00eCTIieYUBAOIIUX HEMOCPEACTBEHHOE OKa3aHHe YCIYTH (3aKOHHBIX
(Bpauwu, COLMAJILHBIE pabOTHHUKHU, pabOTHHKH, npeacTaBUTeNICH
OCYILECTBIISIOLHE 9KCIEPTHO-PEaAd MITUTALUOHHYIO 00yJaroIuXcs)
. IMarHOCTHKY, INpenojaBaTe/lH, TPEHEPBbl, HHCTPYKTOPHI,
OUOTHOTEKAapH, SKCKYPCOBOJABI U MpOYHE PAOOTHUKH) IMpH
00Opallie Uy B OPraHu3aluio COLMAIbHOM CPEPHI.
4.3. | Jlons noJry4arelieu YCIIyT, y JOBJIETBOPEHHBIX HM3y4yenne MHEHUS 20 bayoB 20
100p0oKeNaTENbHOCTRIO, BEXKITHBOCTHIO padOTHUKOB POAUTEJIEN
OpraHM3allid COLMAIbHOM C@epbl Npu HCTOIB30BAHHH (3aKOHHBIX
- IUCTAHLIMOHHBIX (POPM B3aMMOAEHUCTBHUS npeacTaBuTENEH
00y4aroImuxcs)
4.3.1 | VIoBIEeTBOPEHHOCTE J0OPOIKENATENLHOCTHIO, BEXIMBOCTEIO | M3ydeHne MHEHUS

pabOTHWKOB OpraHHM3alMM  COLMANBHOH  C@epsl  NpH
MCITOJIb30BAHMU JMUCTAHIIUMOHHBIX (OpM B3aMMOIECHCTBUS
(mo TtenmeoHy, MO 3IEKTPOHHON I0YTE, C TOMOUIBIO
3MEKTPOHHBIX CEPBUCOB (OAAYH IEKTPOHHOIO 0OpalIeHHs
(kano0bl, MPEJOKEHUs), IOLyYEeHUs] KOHCYJIbTaluu IO

OKa3bIBaéMbIM YCIIyraM U IIp. ).

pOaUTENIEN

(3aKOHHBIX
MpeACTABUTENIEH
o0yJarouuxcs)

W




NTorosoe cymMapHoe 3HaY€HHE 10 COBOKYIHOCTH 0GLIHX KPHTEpPHEB B YaCTH
NoKasaTeJieH, XapaKTepu3yIomuX o01He KPHTEPHH OUEHKH N0 OPraHH3aMH

100 6annoB 100
V. Kpumepuii yoosiemeopennocmu ycrnoeuamu OKA3aHUA YCIIY2
5.1 | Mona nonyyateneii yciyr, KOTOpEIE FOTOBB PEKOMEHIOBATh | M3yYeHue MHERHUA 30 6amnoB 30
OpraHu3alMi0  COUHANBHOW cdepbl pPOJCTBEHHHMKAM M poauTenei
3HAKOMBIM (MOTJIM OBI €e peKOMEH0BaTh, €Clid Obl ObLIA (3aKOHHBIX
BO3MOXXHOCTh BBIOOpa OpraHM3alyy COLHaIbHO cdhepsi) NpeacTaBuTeNeit
00yYarouXCcs )
5.1.1 | ToToBHOCTE nojiyyareieu yCIIyr PEKOMEHI0BATH HU3yyenne MHeHUS
OpraHM3alHl0 COLMANIbHOM C(epbl pOACTBEHHHKAM U poauTenei
3HAKOMBIM. (3aKOHHBIX
NpEaCTaBUTEJICH
o0yyaromuxcs)
5.2 | Hons IoJTyqaTesieit YCIIYT, YIOBIETBOPEHHLIX | M3ydeHHEe MHEHHS 20 6annos 20
OpraHU3allHOHHBIMH YCJIOBUSIMH MPEIOCTABJICHUS YCIIYT POaMTEIIEH
(3aKOHHBIX
[peacTaBUTEIIEH
00yYaroIIHXCs)
5.2.1 | Y OBJIETBOPEHHOCTD oyqaresei ycnyr | H3ydeHune MHEeHHA
OpPraHW3alMOHHBIMM  YCIIOBHUAMM  OKa3aHHMsS  YCIYT, poaurenei
HalpuMep. HaJIMYMEM W MOHATHOCTHI) HABUTALMM BHYTPH (3aKOHHBIX
OpraHM3alMK COLMANbHON c@epbl; rpapuxoM paboTel NpeAcTaBUTENICH
OpraHusalvu  coluanbHOM  cdepsl  (Toapaszjenedus, 00y4Jaromuxcs)
OTIEbHBIX CIICLIUATIACTOB, rpapukom npuxonaa
COLMAJIbHOTO pabOTHMKA HA IOM M IIp.).
5.3 | Tlons monyyatenedl ycmyr, yHOBIETBOPEHHBLIX B IeNOM | M3yuerue MHCHUS 50 6amnoB 50
YCIOBHAMH OKa3aHMS YCIYI B OpPraHM3alud COLMATLHOM poauTenek
cepsl (3aKOHHBIX
- NpeCTaBUTENEH
00yyJarommxcs)
0.3.1 | VIoBNeTBOPEHHOCTs  MOMydaTenell  yclIyr B LEIoM H3yyeHne MHEHHS
YCIIOBHAMM OKa3aHWA YCIYyI' B OpraHu3alldd COLMAaJbHOMN poaurenei
cepsl. (3aKOHHBIX
NpeacTaBuTeNeH
& o0yyarouuxcs)
100 damnos 100
Hmozoeoe 3nauenue ¢ yacmu nokazameneil, XAPAKMEPUSYIOWUX 00l Kpumepuii 97
OUECHKU
486




BeiBOJbI U NIpeNI0KEeH A
He3aBHCHUMBIX JKCIIEPTOB, POAUTEIEH (3AKOHHBIX IPEACTABUTEICH BOCIMTAHHHKOB)
[10 pe3yIbTaTaM HEe3aBUCHMOMU OLEHKY KauyeCcTBa YCIOBHU
10 OKa3aHMIO YCIIYr B cpepe oOpazoBaHUA

(HaMMEHOBaHHKE OpraHU3aliHN)
ropoaa Habepexurnie Uennbl Pecnnybmuxu Tatapcran



