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[Ipunoxenue k npukasy ot 20.01.2021 r. Ne 9

HMHCTPYKUIUA
10 00CITY)KUBAaHUIO HHBAJINJIOB, ETEH C MHBAIUIHOCTBIO, JIUI C OTPAaHHYCHHBIMH
BO3MOKHOCTSIMH 3JIOPOBbSl M JPYTUX MaJOMOOWIBHBIX TPaXJaH IMPHU I0CEIICHUN
MBOY «Knsymickass COIL»

1. OOuue nonoxeHus.
Hacrosmas uHCTpyKIus onpeenseT npapuia noseaeHust corpyaaukos MbOY «Kustymickas
COllI», (mamee - y4pexJaeHWE) TMPU TMPEJOCTABICHUH YCIYr HMHBaIUIaM, JETSIM C
WHBAJIMIHOCTBIO, JIUI[AM C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI U MHBIM KaTETOPHUSIM
MaJIOMOOUITBHBIX TPaK/IaH.
WNHBanua — nuio, KOTOpoe UMEET HapylIeHUE 3/I0POBbS CO CTOUKUM PacCTPONUCTBOM (PYHKIIHUN
opraHusMa, OOYCIIOBJIEHHOE 3a00JIeBaHUSIMHU, TOCIEACTBUSAMU TpaBM WM JAeeKTamu,
MPUBOJALIEE K OTPaHUYEHUIO >KU3HEAEATEIbHOCTH U BBI3bIBAIOIIEE HEOOXOIUMOCTH €ro
coranbHOM 3amuthl". Jlumam, NpU3HAHHBIM WHBAJIUJAAMH, YCTAaHABIMBAETCA Tpymma
MHBAJUAHOCTH, a JIMIAM B BO3pacTe J0 18 JieT ycraHaBIMBAaeTCsl KaTeropusi —peOeHOK-
naBayml. JIuma ¢ orpaHUYeHHBIMUA BO3MOKHOCTSIMH 3710poBbs (JIOB3) — sT0 nuiia, nmeromue
¢usznueckue M (WIM) TCUXUYECKUE HENOCTaTKH 3A0poBbs, T. C HapyIIEHUSIMH 3pEHUS
(He3psiume, cnaboOBHUIAIINE); C HAPYIIEHUSMH CiIyXa (HE CIBIIIAIIKRe, CJIa0OoCIbIIIanue); ¢
HapyIIEHUSIMH PeUd, C HAPYIICHUSIMHA OMIOPHO-JBUTATEIHLHOTO anmapara u npyrue. K nannoi
KaTeropuu OTHOCATCS WHBAJIM/IBI, I€TU-WHBAIN/BI U JULA, HE MPU3HAHHBIE B YCTAHOBICHHOM
MOPSAKE MHBAIUAAMH, JETbMU-WHBAIWIAMH, HO HMEIOIINE, BPEMEHHBIE WM IOCTOSHHBIE
OTPaHUYEHUS BO3MOKHOCTEH 310pOBbs. OrpaHUYEHNE BO3ZMOKHOCTEH 3JI0pOBbsS — MOJIHASI UJTH
yacTUYHas  yTpara  JIMIIOM  CHOCOOHOCTHM WM  BO3MOXHOCTU  OCYILIECTBISTh
caMOOOCIy)KUBaHHE, CaMOCTOSITEIbHO  TEPEBUraThCs, OPUEHTHUPOBATHCS, OOIIATHCS,
KOHTPOJIMPOBATh CBOE MOBEJEHUE, 00ydaThCsl U (MJIM) 3aHUMATHCS TPYIOBOM JEATEIBHOCTBIO.
Manomobunsubie rpaxkgane (MI) — »3To moaM, UCHBITHIBAIOIIME 3aTPYIHEHUS IPU
CaMOCTOSITEIBHOM NEPEIBUKEHUH, MOJTYYEHUU YCIYTH, He0OX0uMOM UHPOpMAIUU UK TIPU
OpUEHTHUPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM WU TOCTOSHHBIM HapyllIEHHEM
310pPOBbs, OEpeMEHHBIE KEHIIMUHBI, JTIOAN CTAPIIUX BO3PACTOB, JIOJU C IETCKUMU KOJISICKAMU U
T.11.). PaOOTHUK yupekaeHHs, OTBETCTBEHHBIH 3a OKa3aHUE MOMOIIN WHBAINUIAM, UHBIM JIUI[AM
u3 kareropuu JIOB3 M MI', umeromux croiikue paccTpoiicTBa GyHKIMIA 3pEHUS WIH CIIyXa, U
(WIIM) CcaMOCTOSITENIBHOTO TMEPEIBMKEHUS — PaOOTHUK YUYPEXKACHHUS, Ha KOTOPOTO MPHKA30M
BO3JIO’KEHBI OOS3aHHOCTH TIO0 CONPOBOXKIEHUIO JaHHOW KaTeropuu Juil. COmpoBOXKAAIOLIUI
WHBAJINJIOB, JIETEH ¢ MHBAIUAHOCTHIO, UHBIX Ul U3 Kareropun JIOB3 u MI" ot yupexnenus —
paboOTHUK, MPOLIEAMINNA HHCTPYKTQX IO BOIpocamM o0OecredeHus AOCTYIMHOCTH YCIYyT
YUPEKICHHS Ui YKa3aHHOM KaTeropuH JIMil, CIIOCOOHBIN OKa3aTh UM HEOOXOAUMYIO MTOMOIIIb.
JocTtynHas cpena — 3TO Takas OpraHU3alys OKpPYKAroUIEro MPOCTPAaHCTBA, MPU KOTOPOM
mo00M  4YenoBeK, HE3aBHUCUMO  (PU3MYECKMX  BO3MOXHOCTEH, MMEET BO3MOXKHOCTb
OecIpensITCTBEHHOIO  JOCTynma K JIOOBIM OOBEKTaM  COIMANbHOM, OOIIeCTBEHHOM,
TPAHCIIOPTHON W WHOW HMHQPPACTPYKTYPHI, a TaAK)KEe BO3MOKHOCTh MEPEABUTATHCS M0 JTHOOOMY
MapuUIpyTy 3TOTO MPOCTPAHCTBA.

1.3. UncTpyknus pa3paboTraHa B cooTBeTcTBUM ¢ DenepanbHBIM 3aKOHOM OT 24 HOSIOps
1995 roga Ne 181-®3 —O coumanbHO# 3amure uHBanuaoB B Poccuiickoit ®denepauuul,
®denepanbHbIM 3aKOHOM OT 28 nexabpst 2013 roma Ne 442-®3 —OO6 ocHOBaxX COIMAIBLHOTO
obcnyxuBanus rpaxaad B Poccuiickoit @eneparnuul (1.4 c1.19), @enepaibHbIM 3aKOHOM OT 1



nexadpss 2014 roga Ne 419-®3 —O BHeceHUM M3MEHEHHWH B OT/ICIBbHBIC 3aKOHOATEIIbHBIE

akTel Poccuiickon @enepanuy Mo BOIPOCAM COLMAIBHOM 3allMTHl MHBAIMIOB B CBS3U C

parudukanueii KonBeniu o mpaBax MHBIMIOBI, a Takke Ha OCHOBaHMM MeTOAMYECKOTO

nocobuss s oOydeHHUs (MHCTPYKTHPOBAHMSA) COTPYAHUKOB yupexaeHuii MCD u npyrux

OpraHu3aluil o BorpocaM odecrneyeHus: TOCTYITHOCTHU JJIsl MHBAJIUIOB YCIYr U OOBEKTOB, Ha

KOTOPBIX OHU IMPEAOCTABIISIOTCS, OKa3aHUs IIPU ITOM HEOOXOIMMOI MTOMOIIH, YTBEPKICHHBIM

MuHuCTEpCTBOM Tpy/a U cOLUanbHOM 3amuThl HaceneHust PO 2015 r.

1.4. Unctpykums pa3paboTaHa B IensX OOeCHeueHHs [OCTyna HWHBAIUAOB, JETeH ¢
MHBAJIUAHOCTBIO, MHBIX ULl U3 Kareropuu JIOB3 u MI' k yciyram u o0beKkTaM, Ha KOTOPBIX
OHM IIPENOCTABIISIIOTCS, OKAa3aHWA HPU OSTOM HEOOXOJUMOW IOMOIIM, U MOXeET OBITh
WCIOJIb30BaHA TP HMHCTPYKTUPOBAHUM PAOOTHHUKOB  YUPEXKJEHHUS, a Takke IpH
HEMOCPEJCTBEHHOM OKa3aHWM YCIyr UWHBaJIWAaM, [JETSAM-UHBAIMJIAaM, HWHBIM JIMIAM W3
kareropuu JIOB3 u MI'.

1.5. TpeboBanus K ypOBHIO MOATOTOBKH COIIPOBOKIAIOIIETO paOOTHHUKA!

1.5.1. TlpoxoxaeHue UHCTPYKTa)xa Mo BOIpocaM oOecrieueH s JOCTYITHOCTH JJIs HHBAJIUI0B,
JeTe C MHBAIMIHOCTBIO, MHBIX JuI u3 kareropun JIOB3 m MI' ycnyr yupexnenus, c
OKa3aHHWEM IPU STOM HEOOXOTUMON MOMOIIIH.

1.5.2. 3HaHWe MOHATHUS «IOCTYITHAS Cpeaa» U OCHOBHBIX TPEOOBAHMIA TOCTYITHOCTH OOBEKTOB
U ycIyr aus  MaJoOMOOWIBHBIX — TpaXJaH; OCHOBHBIX BHJOB  apXUTEKTYpHBIX,
MH(OPMALIMOHHBIX M CHUTYallUOHHBIX OapbepoB, MPENSATCTBYIOUIUX MOJIYYEHHUIO YCIYT
WHBAJUJaMH, JETbMU C HWHBAJIMIHOCTBbIO, MHBIMU JMiiamMu U3 kareropuu JIOB3 u MI
HapaBHE C JPYTUMH JIMIIAMH, a TaKXKe BO3MOXHBIX CHOCOOOB pa3pelieHHs YyKa3aHHBIX
3aTPyIHECHUH.

1.5.3. OcBegOMIICHHOCTh O TEpeYHE MPEJOCTABISIEMBIX YCIYr B OpraHu3amnuu; GopMax Hu
NOPSAIKE MPEJOCTABICHUS YCIYr (B YyUPEXJICHUM, HA JIOMY, 3JEKTPOHHO U JUCTAHIIMOHHO).
1.5.4. HHpopMUPOBAaHHOCTh O CIEHHAIBHOM (BCIIOMOTATEIbHOM) OOOPYAOBaHUU U
IPUCIIOCOONCHUSX U1 MHBAIMJOB, UMEIOUIMXCS B PACIOPSIKEHUM YUPEKIACHUS, HATUYUU
JOCTyIa K HAM, HOPSIZIKE UX AKCILTyaTalluu (BKJIrOYas TpeOoBaHUsS 0€3011aCHOCTH).

1.5.5. O3HakoMIIeHHE C MOPSAIKOM 3BaKyallMM I'paXkJaH B YUPEXKJIEHHH, B TOM YHUCIIE Majo
MOOWJIBHBIX, B 9KCTPEHHBIX CIIy4asiX U Ype3BbIUYANHbBIX CUTYaLHUsX.

1.5.6. Hanimune pa3paboTaHHBIX MpPAaBUJI B3aUMOJCHCTBUS COTPYIHUKOB YUPEXKIEHHS MpHU
IIPEIOCTABJICHUH YCIIYT MUHBJIUY, JETSAM C MHBAJIMIHOCTBIO.

2. Buzpl 6appepoB IIpU OKa3aHUU YCIYI MHBAJIUIAM, JETAM C MHBAJIUIHOCTBIO U MHBIM JIML[AM
u3 kareropuu JIOB3 u MI' OcHOBHbBIE KaTeropuu UHBAIWJIOB, ACTEH-MHBAJIWIIOB U HWHBIX
muy u3 kateropun JIOB3 n MI', nojuiexaiye COnpoBOXACHUIO OTBETCTBEHHBIM JIMLIOM OT
YUPEXIEHUs C OKa3aHHUEeM pabOTHHKAMU yUpPEXJICHUS] HHOM NOMOIIY IPU MOJYyYEHUH YCIyT
3HauyMMble Oapbepbl OKpYKaroLlel cpesl (Ul yuera U ycTpaHeHus: Ha oobekTe) VHBanuipl,
JETH C MHBAIMIHOCTBIO, JINLIA C BPEMEHHBIM WJIHM IOCTOSHHBIM HAapyLIEHUEM 3I0pOBbs,
JIOQU TPEKJIOHHOIO BO3pacTa, NEpeJBUTaloIIMecs Ha Kpeclo-KoJisicKax Bricokue moporw,
ctyneHd. OTCyTCTBHE MOpPYYHEN, HapyLIEHUE UX BBICOTH. HepoBHOE, CKOIB3KOE M MSTKOE
(C BBICOKMM BOPCOM, KPYITHOHACHIITHOE U ITpoyee) MOKpbITHE. HenmpaBmiIbHO ycTaHOBIIEHHBIE
MaHAYCBl, OTCYTCTBHE CKaTOB. Y3KHE ABEPHBIE NPOEMBbl U KOpuaopbl. HeagantuposBaHHble
CaHUTapHble KOMHaThel. OTCyTCTBHME MecCTa sl pa3BopoTa B IOMELIEHUsAX. Bbicokoe
pacrosio)keHue MHPOpPMAaLMU Ha CTOMKaxX M cTeHaax. MIHBamuabl, 1€TH C MHBAJIUIAHOCTHIO,
JIMIa C BpEMEHHBIM WIN MTOCTOSIHHBIM HapYIIEHUEM 3[0POBbs, JIFOJIU IPEKJIIOHHOTO BO3pacTa
C MOPAKEHUEM HIDKHUX KOHEYHOCTEH (MCHOJIB3YIOIINE TPOCTH, KOCTBUIN, OTIOphl) Bricokue



noporu, cryneHd. HepoBHOe M CKOJb3KO€ NOKpbITHE. HemnpaBWIIbHO yCTaHOBJICHHBIC
nanycel. OrcyrcTBue nopyuneit. OTCyTcTBUE MECT OT/IbIXA HA IMyTH ABMKeHUs. IHBau b1,
JNETH C MHBAIMJAHOCTBIO, JIUIA C BPEMEHHBIM WM TOCTOSHHBIM HapyIICHHEM 3J0pOBbS,
JIOJU IIPEKJIOHHOIO BO3pacTa C IOPAXEHHEM BEPXHUX KOHEYHOCTeW TpynHocTHM B
OTKpBIBaHUU JBepei. TpPyAHOCTH B TMOJH30BAHUM BBIKIIOYATEISIMU, KpaHaMHu U Jp.
HeBo3M0XHOCTB, CII0KHOCTh B HAITUCAHUU TEKCTOB. VIHbIE OrpaHUYeHUs IEUCTBUS PyKaMHU.
Cnenvle u cnaboBuasmue WHBAMHILI [Iperpaapl Ha TyTH JIBHKEHUS (KOJOHHBI, TyMOBI,
cToiiku u npouee). CTyneHu, ocOOEHHO pa3HOW reomMeTpuu, 0e3 IBETOBOr0, TAKTHUJIHHOTO
o0o3HaueHuss. OTCYTCTBHE KOHTPACTHOW W TaKTHJIBbHOW HH(GOpMAIMM M YKa3aTeJew.
OtcyrcTBre WHGOPMAIMOHHBIX TAOJMYEK, BHITIOTHCHHBIX mpudToM bpaitrs. OrcyrcTBre
MOpYYHEH, WHBIX HaMNpaBiSIONIUX. HeopraHW3oBaHHOCTh JOCTyna Ha OOBEKT M MecTa
OKUJaHUsl coOaku-NpoBoHMKA. OTCyTCTBHE OyOnupyrouel 3BYKOBOM HH(pOpMaAIMK Ipu
OKCTPEHHBIX clydasX. [Jyxue u crnabocnpimamue OTCYyTCTBHE W HEIOCTAaTOYHOCTh
3purenbHoi uHMopMmarmu. OTCYTCTBHE Cyplio- U THU(IOCYpIONEpPEBOAa U TEPEBOIUUKA.
OTcyrcTBUE ayTMOKOHTYpa, MHAYKIIMOHHBIX IETEIh. JJIEKTPOMArHUTHBIE MOMexu. MHbie
nH(popMalMOHHbIE Oapbepbl M OTCYTCTBHE IyONUpPYIOIIEH CBETOBOM HH(pOpMALUU MpU
Ype3BBIYAHBIX CHUTyalUsAX. MHBaMMIbl ¢ OCOOEHHOCTSMU HMHTEIUICKTYAJIbHOTO Pa3BUTHUS
OtcyrcTBUE (HEIOCTATOYHOCTH) MOHITHON MH(OpMAIMK, HH(QOPMALMK Ha MIPOCTOM SI3BIKE.
OTcyTcTBUE OTPaXACHUI OIMACHBIX MECT. TpPyTHOCTH OPUEHTAIMH MPU HEOJHO3HAYHOCTH
nHpopmanun. HeopraHn3oBaHHOCTH COMPOBOKICHUS HA OOBEKTE.

3. ConpoBOXICHHE WHBAJIUIOB, JIETEH C WHBAIMUIHOCTBHIO HA MPHUEME B YUYPEKICHUU U TPHU

OKa3aHUH UM yCITyT

3.1. UuBanmuaaMm, A€TSIM C HWHBAIMAHOCTHIO, WHBIM Jmnam wu3 kareropun JIOB3 u MI
OKa3bIBaeTCsl HEOOXO0AUMas TIOMOIIb COMMPOBOXKIAIOIIUM PaOOTHUKOM IPU BXOJE B 3JaHUE
(BBIXOZIE W3 3[aHUA), CJade BEPXHEW OACKIbI B rapAepoO (MOMYyYCHHH W OJCBaHUU
BEpPXHEH OJICIKIBI).

3.2. B mepBoodepeIHOM MOPSIIKE YTOUHSAETCS, B KAKOW MMOMOIIM HY)K/IaeTCsS MHBATU, peOSHOK
C MHBAIMAHOCTBIO WM HHOe Jnuuo u3 kareropun JIOB3 m MI' mens mnocemenus
YUpEXKIACHHS, HEOOXOIUMOCTh COTIPOBOKICHUSI.

3.3. lna oOecriedueHuss JIOCTyNa JIMI] JAHHOW KaTErOpUHM K yCIyraM  YYpexIcHUs
COTIPOBOXKIAFOIININ PAOOTHUK JOJIKEH:

3.3.1. Paccka3ats uHBanuy, peOEHKY C MHBAJIMHOCTBIO UM MHOMY JIMILY U3 KaTerOpuu
JIOB3 u MI" 06 0cOOEHHOCTSX 3AaHUSI YUPEKICHUS: KOJIMUECTBE dTaXeH; HATNIUK JTUPTOB,
MOPY4YHEH, APYruX MPUCTIOCOOICHHUM U YCTPOMCTB /Ul MHBATUAOB IPUMEHUTEIBHO K €r0
(YHKIIMOHATBHBIM OTPAHUYEHUSIM; PACTIONOKEHUN CAHUTAPHBIX KOMHAT, BOZMOXKHBIX
MPEMSATCTBUAX HA MYTH U T.J.; HEOOXOIUMBIX JIJIsl OKa3aHUs YCIYTU CTPYKTYPHBIX
MOAPA3JICIICHUAX YUPEKICHUS U MECTaX UX PACIIOIOKEHUS B 3JaHIH, B KAKOM KaOUHETE U K
KOMY 00paTUThCS IO BOIIPOCaM, KOTOPhIE MOTYT BO3HHUKHYTH B XOJI€ MPEAOCTABICHHS YCIYTH.
3.3.2. [lo3HakoMHUTh MHBANUAA, PeOCHKA C HHBAIMAHOCTHIO WM UHOE JIUIIO U3 KaTeropuu
JIOB3 u MI" co Bcemu crieniuanrcTaMu, 3a€iCTBOBAHHBIMH B pab0OTE C HUM, JIMYHO,
MpPeJICTaBUB M0 (paMHUIINK, UMEHH U OTYECTBY CHEIHAINCTa U UHBATUIA IPYT JPYTY.
NudopmupoBaTh, K KOMY OH JIOJDKEH 0OpaTUTHCS BO BCEX CIIyYasX BO3HUKAIOIIUX
3aTpYyAHECHUM.

3.3.3.1lpu okazaHUM yCIAYrHM B YUYPEKICHUHM YE€TKO Pa3bICHUTH I'paduK OKazaHUS YCIYyTH
(BBLIATH pachucaHue MpueMa Tpa)<aaH, 3alucaTh Ha JIUCT BPEMsl U MECTO OKa3aHUs YCIYTH U
T.J.); yKa3aThb MECTO e¢ MpoBeJeHUs (MOKa3aTh HYXKHBIM KaOWHET), aKIIEeHTHPOBAB BHUMAaHUE



Ha MyTh M0 YYPEKJICHHUIO OT BX0Ja 0 KaObWHETa, MpH HEOOXOJMMOCTH COIIPOBOIUTH JI0 MECTa

OKa3aHHs yCIYTH.

3.3.4. O6ecnieunTh NOMYCK B 3[aHHE COOAKU-TIOBOJBIPS, CONPOBOXKIAIOIIEH HHBAJIHAA IO
3pEHHIO.
3.4. OcoOeHHOCTH OOIICHUS C MHBAJTUAAMH, JIETHMH, UMEIOIIUMHU HAPYIICHUE 3PCHUS WIN

HE3PSTYUMHU:

3.4.1. OxkaspiBasg CBOIO TOMOIIb HE3PSYEMY UYEIOBEKY, HAIpABISIATE €ro, He CTUCKUBAS €ro
PYKY, HANTE TaK, KaK BbI 0OBIYHO X0oauTe. He Hy)KHO XBaTaTh CJIEMOTO YeIOBEKa U TAIIUTh
ero 3a coOoil. Ecnm BbI 3aMeTHiiM, 4YTO HE3pSYMN 4YEIOBEK COWJICS C Mapuipyra, He
VIpaBJISATE €ro JBWKECHWEM Ha PACCTOSHWHU, IMOJOWINTE W TIOMOTHTE BHIOpAaThCs Ha
HYKHBIU ITyTb.

3.4.2. Onmmute KpaTKo, TJe BBl HaxoauTech. Hampumep: —B 1ieHTpe 3ama, mpumepHO B
mecty marax ot Bac, crout croisl. Unn: —CneBa oT nBepu, Kak 3aX0AMIIb — KOQEHHbIN
cromukl. Tlpemynpexmaiite 3apaHee O TPEMSATCTBUAX: CTYIEHAX, JIy)KaxX, sIMax, HHU3KHX
npuTosiokax, Tpybax w T1.m. Mcmomp3yiite  Qpasbl, XapaKTepu3yOIIWe  IBET
(cmaboBuAIIIEMY), PACCTOSTHUE, OKPYKAIOITYI0 0OCTaHOBKY.

3.4.3. He komannyiiTe, He TpOTaiiTe M HE UTPANTE C COOAKOM-TTOBOIBIPEM.

3.4.4. Korma BHI mpemjaraete He3psiueMy YeIOBEKY CeCTh, HE YCaKMBAHTE €ro, a HallpaBbTe
€ro pyKy Ha CIMHKY CTyJa WM TOJJIOKOTHHK. He BoaHTE O MOBEPXHOCTH €ro pyKy, a
JaiiTe eMy BO3MOYKHOCTb CBOOOJTHO TIOTPOTATh TPEIMET.

3.45. Korma BBl oOmaerech ¢ TPYNIOW HE3PAYUX JIIOJICH, HE 3a0bIBaliTe KaXKAbIH pas
Ha3bIBaTh TOTO, K KOMY BbI 00paliaeTech.

3.4.6. He 3acraBnsiiTe Bamero coOeceIHMKa OOpamaTtbCcss B IMYCTOTY: €CIH  BBI
MepeMelaeTech, MPEAYNPEIUTE €ro 00 STOM.

3.4.7. W3beraiiTe paciUIbIBUATBIX ONpPENCICHUH W HHCTPYKIUHA, KOTOpbIE OOBIYHO
COTPOBOXKIAIOTCS JKECTaMH, cTapaiitecb ObITh TOYHBIMH B ompeneneHusx: —Crakax
nocepeaune crojial, —Cryn cripaBa ot Bacl.

3.4.8. OkaspiBas MOMOIIb HE3PSUEMY, JBUTAMTECh HE TOPOISCH, U MPU CIYCKE WM MOJAbEMe
[0 CTYIEHbKaM BEIUTE HE3pAYEro MEPIEeHIUKYIIpHO K HUM. He nemaiite pbIBKOB, PE3KUX
JBUKEHHM, MIpeynpexIaiTe 0 NpensTCTBUIX. !

3.4.9. Ecnm BbI coOupaeTech 4uTaTh HE3pSAUYEMYy 4YEJIOBEKY, CHaudajga MpeaylnpeauTe ero oo
sToM. ['oBopuTe 00BIYHBIM TOJOCcOM. Korma He3psiuumii YelnoBeK [OJDKEH MOIIUCATh
JOKYMEHT, MPOYUTAiTe ero o00s3aTeNbHO MOJHOCTHIO. VHBAaTMAHOCTH HE OCBOOOXKIAET
CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM 3aKOHOIaTEIbCTBOM!

3.4.10. He oTOupaiiTe u HE CTUCKUBANTE TPOCTh.

3.5,  Oco6eHHOCTH O0IIEeHUs C HHBAIUAMHU, IETHbMH, UMEIOLTUMU HAPYIICHUS CIIyXa:

3.5.1. PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IUIOXOM CiIyX, CMOTpHUTE IpsiMo Ha Hero. He
3aTeMHsITe CBO€ JIMII0 M HE 3aropakuBaiiTe ero pykamu, BOJIOCAMHM WM KaKUMH-TO
npeaMmeramu. Bam coOGeceJHUK JTOJDKEH HMMETh BO3MOKHOCTh CIEIUTh 3@ BBIPAKEHHEM
BalIIeTo JIMIIA, B YACTHOCTH T'y0.

3.5.2. CymecTByeT HECKOJIbKO THUIOB U cTeneHed IiyxXoThl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIIOCOO0B OOIIEHMS C JIIOJbMH, KOTOpBIE IJI0X0 ciblmar. Eciu Bl HE 3HaeTe, Kakoi
MPEnoYecTb, CIpPOCUTe y HUX. HeKoTopble JIOIM MOTYT CIHbIATh, HO BOCIPHHUMAIOT
OTJeNbHBIE 3BYKHM HENpaBWIbHO. B 3TOM ciydae roBopure Oojiee TPOMKO U YETKO,
noioupasi MoJIXOAAUINI ypoBeHb. B npyrom ciiyuae moHagoOMTCS JUIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJOBEK yTPaTUJI CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.



3.5.3. UTo0bI mpuBIEYs BHUMAHUE YENOBEKA, KOTOPBIA IUIOXO CIBIIIMT, HA30BUTE €ro IO
umenu. Ecnu oTBeTa HeT, MOXKHO Clierka TPOHYTh YeJIOBEKa HIIH JK€ IIoMaxaTh PyKOil.

3.5.4. ToBopure sicHO W poBHO. He HYKHO H3IMIIHE MOAYEPKUBATH YTO-TO. Kpuuarsp,
O0COOCHHO B yXO, HE HAJIO.

3.5.5. Ecim Bac mpocAT TOBTOPUTH YTO-TO, MOMPOOyHTEe mepedpa3supoBaTth CBOE
npemioxenue. Mcmonp3yiite skecTel. YOeautech, 4ro Bac noHsumd. He crecHsiiTech
CIIPOCHTB, TTOHSUI JIU Bac COOECETHHK.

3.5.6. Ecnm BbI coobmaere MHGOPMALNIO, KOTOpast BKIIOYAET B ceOsS HOMEpP, TEXHHUYCCKHM
WJIH JPYTOW CIIOKHBIA TEPMUH, apEC, HAIUIIUTE €€, COOOIHUTE N0 (haKCy MU dICKTPOHHON
TOYTE WX JIOOBIM IPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

3.5.7. Ecnm cymecTBYIOT TPYIHOCTH MpPH YCTHOM OOIIEHWH, CIIPOCHTE, HE OYAET JIHM TPOIIE
nepenuckiBatbes. He roBoputre —Jlagno, 310 HeBaxHO...I. CooOmmieHus: MOJKHBI OBITH
MIPOCTHIMH.

3.5.8. He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyXKaeT. B OONBIINX WM MHOTOJOIHBIX
MOMEIICHHUAX TPYIHO OOIIATHCS C JIFOJBMHU, KOTOPHIE TUIOXO CIBIMAT. SIpKOE COJIHIE WIIH
TEHb TOKE MOTYT OBITh Oaphepamu.

3.5.9. OueHp yacTo TIyXWE JIFOJW HCIOJB3YIOT SI3BIK kKeCTOB. Eciu BB oOmaeTech uepes
TepeBOTYHKA, HE 3a0yIbTe, 4TO 00OpaIaThCs HaJ0 HETIOCPEACTBEHHO K COOSCETHHUKY, a HE K
MIEPEBOTUHKY.

3.5.10. He Bce mou, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YHTATh MO TyOaM. Bam Jrydrie Bcero
CIIPOCHTH 00 3TOM IpH TepBoit BcTpeue. Ecnm Bamr coGeceqHUK 00J1aaeT 3TUM HABBIKOM,
HY)KHO COOJIIOJIaTh HECKOJBKO BaXHBIX MpaBuil. [loMHHTE, YTO TOJIBKO TPH U3 AECATHU CIOB
XOPOIIO MPOYUTHIBAIOTCS.

3.5.11. Hy>)xHO cMOTpeTh B JUIIO0 COOECETHUKY M TOBOPUTH SICHO M MEIJICHHO, MCIOJb30BaTh
nmpoctele (pa3bl U H30eraTh HECYLIECTBEHHBIX CIJIOB; KCIIONb30BaTh BBIPAKEHUE JIUIIA,
KECTbI, TEJIOIBUXKEHUS, €CII XOTUTE NMOTYEPKHYTh HJIM IPOSICHUTH CMBICI CKa3aHHOTO.

3.5.12. He mensiiite TeMy pasroBopa 0e3 nmpenynpexaeHus. Vcnonp3yiite nepexoanpie Ghpasbl
BpoJie: —XOPOIIo, Tereph HaM HYXHO 00CYIUTh...|.

3.6. OcobenHoctu OOIIEHNS ¢ UHBAJINAaMU, I€TbMHU, UIMEIOIIUMHU PeUeBbIC HAPYIICHUS:

3.6.1. Hcnosp3yiiTe TOCTYITHBIN S3BIK, BBIPAKANUTECh TOUYHO U TI0 JIEITY.

3.6.2.  30eraiiTe CIIOBECHBIX IITAMIIOB U 0Opa3HBIX BEIPAKECHHM, €CITU TOJIBKO BbI HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

3.6.3.  He roBopure —cBbicokal. He mymaiite, 4To Bac He MONMYT.

3.6.4. T'oBops 0 3a1auax WK MPOEKTE, paccKa3biBaiiTe Bce —o maraml. J[aiite BO3MOKHOCTh
cobeceTHUKY OOBbITpaTh KaX /bl 1Iar Mociie TOro, Kak Bbl OOBSICHUIN eMY.

3.6.5. Hcxoaute U3 TOrO, YTO YEIIOBEK C HAPYIICHUSIMH PEYU UMEET TaKOW e OIBIT, KaK U
moboit apyroi. 3.6.6. Ecnu HeoOxoaumo wiumoctpauuu uiau gortorpaduu. bynsre rotossl
MMOBTOPUTH HECKOTBKO pa3. He caaBaiitech, eciii Bac ¢ MepBOTO pasza HE TOHSITH.

3.6.7. OOpainaiiTecb ¢ 4€JIOBEKOM C PEUYEBBIMH HAPYIIEHUSMH TOYHO TaK e, Kak Bbl OBl
oOparanucek ¢ mo0sIM IpyruM. B Oecene oOcyxnaiTe Te ke TEMBbI, Kakhe Bbl 00CyXKIaeTe ¢
JIPYTUMHU JIOJBMHU.

3.6.8.  OO6pamaiiTech HEMOCPEACTBEHHO K UHBAIHLY, PEOCHKY.

3.6.9. Ecmum 310 HEOOXOAMMO, MOXETE 3amucaTh CBOE COOOIICHHE WM TPEAoKEHHe Ha
Oymare, MpeJyIokKHITe CBOEMY COOECETHUKY OOCYAHUTD €ro C JPYyroM WM CeMbEH.



3.7. OcobenHocTn  OOLIEHMS C  HMHBAJIUAAMH, JETbMH, WMEIOIIMMH  HapyIICHHS
OTIOPHOJIBUTATEIBHOIO allapara:

3.7.1. Korna BBl TOBOPHTE C UHBAINUIOM, PEOCHKOM, MOJIb3YIOUIMMCS WHBAIUIHON KOJISICKOU
WA KOCTBUISIMHU, PACHOJIOKHUTECh TaK, YTOOBI BAIllM U €ro IJ1a3a ObUIM HA OJJHOM YpPOBHE, TOTJa
BaM OyJIeT Jierde pa3roBapuBaTh.

3.7.2. TlomHWTE, 9TO MHBAIMHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEIIOBEKA.

3.7.3.  Bcerna cripamuBaiiTe, Hy)KHa JIM Ballla IOMOIIb, MPEK/IEC YeM OKa3aTh ee.

3.7.4.  Eciu Bame npemiokeHrue 0 MOMOIIU MPHHATO, CIIPOCUTE, YTO HY)KHO JeNIaTh, U YETKO
CIIEIYUTE UHCTPYKIMAM.

3.7.5. TlomuwuTe, 4TO, KaK MPABUJIO, Y JIFOJICH, HMEIOIIUX TPYAHOCTH TIPH TEPEABUKCHUH, HET
pooJIeM CO 3peHUEM, CIIYXOM U TOHUMaHHUEM.

3.7.6. He mymaiiTe, 9T0 HEOOXOJAUMOCTH TOJIL30BATHCS HHBAIMTHOW KOJISICKOH, KOTOpPBIC HE
YTPaTUJIM CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTaThCS C MOMOIIBIO KOCTbUIEH, TPOCTH U T.II.
Konsicku oHM HCTIOJIB3YIOT AJISl TOTO, YTOOBI SKOHOMUTH CHJIbI U OBICTpEE MEPEIBUTATHCS.

3.7.7. Bcernma nu4HO yOexmaiTech B JOCTYITHOCTH MECT, TJIe 3aIUIaHUPOBAHBI MEPOIIPHSTHS.
3apaHee MOMHTEpECYWTECh, KaKM€ MOTYT BO3HHKHYTh MpOOJeMbl WM Oapbepbl, U Kak HX
MO>KHO YCTPaHHUTb.

3.7.8. Ecmm cymecTBYIOT apXUTEKTYpHBIE Oapbepbl, MPEIylNpennuTe O HUX, YTOOBI UYEIOBEK
3apaHee UMell BO3MOKHOCTh IPUHUMATh PEIICHHUS.

3.7.9. He Hago xyonarp 4eJIoBeKa, HAXOSIIEroCsl B MHBAJTHIHOW KOJISICKE, MO CIIMHE HITH TI0
nieuy.

3.8. Ocob6eHHOCTH OOIEHUST ¢ HHBATUAAMH, JIETbMH C 3a/ICPKKON IICHXUYECKOTO Pa3BUTHSA:
3.8.1. Ilcuxuyeckue HapylmieHHs — HE TO JK€ camoe, 4TO MpoOJieMbl B pa3BUTHHU. Jltomu ¢
MICUXUYECKUMU TMpoOjIeMaMl MOTYT HCIBITHIBAaTh SMOIMOHAIbHBIE PAcCTPOWCTBA WIU
3aMEIIaTeNIbCTBO, OCIOKHSIIOMME UX JKH3HL. Y HUX CBOH OCOOBIM M M3MEHYMBBLIM B3I Ha
MHUP.

3.8.2.  PoBHBIi, BeIICP)KaHHBIM TOH B Pa3roBOpax.

3.8.3. T'oBopute OTYETIMBO, HETOPOIUIMBO, MO BO3MOKHOCTH HE MOBBIIIAsl roJjioca, KOrjaa
TpeOyeTcss OCTaHOBUTH CIIMIIKOM PAacXOJMBIIErocsi pedeHKa, MPeIOoTBPATUTh BO3HUKAIOIIEE
CTOJIKHOBEHHUE.

3.8.4. Heo0xomuMO TOMHHTH, 4YTO 3JI0YNOTPEOJICHHE TOBBIIMICHHEM TOJloca HEPBUPYET,
BO30YXKIaeT BO30YAUMBIX.

3.8.5. Ilomuure, yto y unBanuaoB, neteit ¢ 3[IP wacto BcTpedaercss oueHb 3HAYUTENbHAS
MOAPAXKATENFHOCTh U YTO CBOMM OOIIMM IMOBEJACHHUEM COTPYIHUK YUPEKICHHUS MOKA3bIBAET
ATaJIOH MOBEICHUS U OOIIECHUSI.

3.8.6. Bcerma u BO BceM yMeiHTe JOBOAWTH HAuYaTyl0 C HMHBAIWJIAMH, JAETbMU pPaboTYy,
MPOSABIJISIATE HACTOUYHUBOCTD.

3.8.7. He roBopute npu MHBAIKUIAX, JAETAX 00 OTPUILIATENBHBIX WM MOJIOKHUTEIBHBIX YepTax
WX CaMHUX WM JPYTUX JIOJAeW, O BalMxX HAONIOACHUAX, XapaKTEPUCTUKAX, CEMEHHBIX
YCIOBUSX, HACIEJACTBEHHOCTH U APYTUX JAHHBIX, MOTYIIUX OBITh MO-CBOEMY HCIIOIb30BAHHBIX
WHBaTUAaMHU, J1€TbMH.

3.8.8. Ilomuwute, 4TO JIOAM C 3aJEPKKON B PA3BUTHUHU JI€ECIIOCOOHBI M MOTYT IMOJMUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, IaBATh COTJIACKE HA MEIUIIMHCKYIO IOMOUIb U T.]I.

3.8.9.  OO6pamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.



3.8.10. Oo0pammaiiTecb ¢ 4YeIOBEKOM C MpoOiIeMaMu Pa3BUTHA TOYHO TaK K€, KaK BBl OBl

oOparmanucek ¢ mo0sIM IpyruM. B Gecene oOcykmaiTe Te ke TeMbI, KAaKUE BbI 0OCYKIAETe C
JIpyruMu JroapMu. Hampumep, miiaHbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, MOCIEAHUE COOBITHS.
3.8.11. McxonuTe U3 TOTO, YTO YEJIOBEK C 33JCPKKOW B PA3BUTHU UMEET TAKOH e OIBIT, KaK U
00011 Apyrou 4eroBexK.

3.9. Oco6eHHOCTH OOIICHUSI ¢ MHBAJIUAAMU, I€THbMH, UMEIOIIMMU HapyIICHUS MHTEIUICKTa

4.1.

4.2.

4.3.

(mcuxu4ecKkue HapyIIeHUs!):

3.9.1. Tlcuxuyeckue HapyIIEHUS — HE TO K€ camoe, 4To mpoOiembl B pa3Butuu. Jlromm c
NICUXUYECKUMHU MpoOJeMaMH MOTYT UCHBITBIBATh 3MOLMOHAJIbHBIE PACCTPOICTBA WK
3aMeIIaTeNIbCTBO, OCJIOKHSIIONIME UX KU3Hb. Y HHUX CBOM OCOOBIM M M3MEHYHUBLIN B3IJIS] Ha
MUp.

3.9.2. He namo aymarh, 9TO JIIOAM C HApYIICHUEM HHTEIUICKTa OO0S3aTEIIBHO HYKJAIOTCS B
JIOTIOTHUTEIHHON OMOIIIM U CHEUAIbHOM OOpaIleHUH.

3.9.3. OOparmaiiTech C JIOIMH C HapyIIEHHEM HHTEIUICKTa (NICHXHYECKUMH HAPYIICHUSMH )
KaKk ¢ Ju4HOCTAMU. He HyXHO nenaTh mpexaeBpeMEHHBIX BBIBOJOB HAa OCHOBAaHUM OIIbITA
OOLIEHNS C IPYTUMU JIOABMHU C TaKoH ke (opMOil MHBAIMAHOCTH.

3.9.4. He cnmemyer nmymarb, 4TO JIIOJM C TCUXHYECKHMH HApYIICHUSMH Oojee IpYyrux
CKJIOHHBI K Hacwiuioo. Oto mMud. Ecam Bbl JpyxentoOHbI, OHU OyAyT 4yBCTBOBATH ceOs
CIIOKOMHO.

3.9.5. HeBepHo, 4TO JIFOJM C MICHXWIECKUMHU HAPYHICHUSIMU HUMEIOT MPOOJIEMBI B TIOHUMAaHUH
WJIM HUKE TI0 YPOBHIO MHTEIJIEKTA, YeM OOJIBIINHCTBO JIIOJCH.

3.9.6. HeBepHo, 4TO JIOAM C TCHUXWYECKUMH HAPYIIEHUSIMH HE CIOCOOHBI 3aHUMAThCS
TPYAOBOU JeATeNbHOCThI0. OHM MOTYT BBINOJHATH MHOXKECTBO OOA3aHHOCTEH, KOTOpHIE
TpeOYIOT ONPEICIICHHBIX HABBIKOB U CTIOCOOHOCTEH.

3.9.7. He nymaiiTe, 4TO JIOOM C TMCUXWYCCKMMH HApPYIICHUSMH HE 3HAIOT, YTO IS HHUX
XOPOIIIO, a 4TO — IJI0XO.

3.9.8. Eciu yenoBek, HMMEIOMIMUNA TNCHUXUYECKHE HAPYIICHHs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIeNIaTh, YTOOBI IOMOYb EMY.

3.9.9. He gymaiiTe, 4yTO 4ellOBEK C MCUXUYECKHUMH HAPYIICHUSIMH HE MOYKET CIPAaBUTHCS C
BOJIHEHHUEM.

3.9.10. He roBopute pe3Kko C 4eIOBEKOM, UMEIOLIUM MCUXUYECKHE HApYIICHUs, JaKe €CIu y
BacC €CTh JJISl TOTO OCHOBAHMUSI.

4. [Mopsimok NEHCTBUII TpU OKa3aHWM YCIYT MHBAIUIAM, JAETAM C MHBAIWTHOCTHIO M UHBIM
munaMm u3 kareropuu JIOB3 u MI', umeromux cToikue paccTpoiicTBa (yHKIMH 3pEHUS

CaMOCTOSITEJILHOTO MePeABHKCHHUS

ConpoBok/IeHHE WHBAJIM/OB, JE€TEH C MHBAJIUAHOCTBIO M MHBIX Jiull W3 kateropuu JIOB3 u

MI', umeromux cTolkue paccTpoiicTBa (QYHKIMN 3pEHUS U CAMOCTOSITENILHOTO MEpEIBUKECHUS

1 OKa3aHUs UM HE0OXOAUMOM MOMOIIY, BO3JIOKEHO Ha CHELUAINCTOB MO COLMAIbHOM paboTe.

IIpu nocemeHun y4pexJIeHHs WHBAIHWI, PEOCHOK C HHBAIMAHOCTBIO M HHOE JIUIO W3

kareropuu JIOB3 n MI', umeromux croiikue paccTpoicTBa (QYHKIMHA 3peHMs], WIN CIyXa U

(M) CaMOCTOSITENTBHOTO TEPEIBI)KEHUS, BBI3BIBAET IO KHOIKE BBI30BAa OTBETCTBEHHBIX 3a

OKa3aHHE TIOMOIIHY JIMIaM TaHHOW KaTE€rOpuH:

OTBeTCTBEHHBI PAOOTHUK IPH IOJYYEHWU BBI30BA OKAa3bIBAE€T IMOMOLIL B IPEOIOJICHUU

0apbepoB: OpraHu3yeT CONpPOBOXKJCHHWE WHBAIWIA, peOeHKa MHBaJIMAAa [0 MecTa

IIPEIOCTABJIEHNS YCIIYT, CONPOBOXKIAET €ro JO BBIXOJA W3 3IAHUS YUPEKIEHUS, a IpH

HEOOXOJMMOCTH TO IyTH JABWXKEHHS — 1O CTOSHKHM aBTOTPAHCIOPTAa JHOO OCTaHOBKHU



OOIIECTBEHHOTO TPAaHCHOPTa; JUOO BBI3BIBACT TakcH (MO mpockOe mHBanuaa). Oxa3piBaeT

MOMOIIIb B TIOCA/IKE/BBICAJIKE.

4.4.B cinyyae HeoOXOAMMOCTH OTBETCTBEHHBIH DPAaOOTHHMK TMpeAiaracT MOMOIIb B CONPOBOKICHUU
WHBaMUIa, peOCHKa ¢ MHBAIHMIHOCTHIO W MHOTO Juna u3 kareropuu JIOB3 u MI' o TyanetHou
KOMHAThl, rapiepo0a, 0Ka3bIBacT NOMOIIb IapJepoOLIUKy MPU OJE€BaHUM (pa3/ieBaHUU) yKa3aHHOU
KaTeropuu MHBAJINUJIOB.

5. OO01mue mpaBuia 3TUKETA
5.1.Ilpu mpemocTaBIeHHH YCIYT HHBAJIUAAM HEOOXOJMMO COOJIONATh CIEeRyIoIIe o0mue

MpaBUJIa ATUKETA MPH OOLIEHUH ¢ UHBAIWJAMU, JE€TbMH MHBAJIMAaMU M WUHBIMH JULIAMU U3
kareropuu JIOB3 u MI', KOTOpbIMH MOTYT BOCHOJIb30BaThCSl COTPYJHUKU YUPEXKJIEHUS, B
3aBUCHUMOCTHU OT KOHKPETHOH CUTYalluU:

5.1.1. OOpameHue K YETOBEKY: IpPH BCTpede OOpamiaidTech ¢ WHBAIUIOM BEXIHUBO H
YBa)XXUTEJBHO, BIIOJHE €CTECTBEHHO IMOKaTh MHBAIMUY PYKY: JaKe TeM, KOMY TPYAHO JBUTaTh
PYKOH MU KTO TOJIB3YETCs MPOTE30M, BIIOJIHE MOXKHO I0KaTh PYKY — MPaBYIO WIH JIEBYIO, UTO
BIOJIHE JonycTuMo. Korja Bbl pasroBapuBaeTe ¢ MHBAIMJIOM JIF00OW KaTeropuu, odpaiiairech
HEMOCPEJCTBEHHO K HEMY, a HE K COMNPOBOXKIAIOIIEMY WM CYpAONEPEBOIUYHUKY, KOTOpbIE
MIPUCYTCTBYIOT IPU PA3roBOPE.

5.1.2. AnexBaTHOCTh M BEXKIHMBOCTh: OTHOCHUTECH K JIPYTOMY YeJIOBEKY, Kak K cebe camomy,
TOYHO TaK )K€ €ro yBaxkailTe — W TOrJa OKa3aHHe yCIyrd B YUPEKJEHUU U oOuieHue OymayT
3¢hHEeKTUBHBIMH.

5.1.3. Ha3spiBaiiTe cebsi u Apyrux: KOrja Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIM ILIOXO
BUJIUT WJIK COBCEM HE BHJUT, 00s3aTeIbHO Ha3blBaiiTe ce0s M TeX JtoJiel, KOTOpble MPUIILIH C
Bamu. Ecnm y Bac o6mias Oecena B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JIaHHBII MOMEHT
BBI OOpalaeTech, ¥ Ha3BaTh ceOs.

5.1.4. TlpennokeHue MOMOIIU: €CIU BbI Ipeajaraete MmoMoOIlb, JKJIUTE, TTOKa €€ MPUMYT, a
3aTeM CIpalluBalTe, YTO M Kak JielaTh; BCErja IpejuiaraiiTe MmoMollb, €CId HY>KHO OTKPBITh
TSOKEIYIO IBEpb WM 000UTH MPENATCTBUE.

5.1.5. OOGecnedenne AOCTYIMHOCTH YCIYT: BCETJa JUYHO YOSKIAWTeCh B JIOCTYITHOCTH MECT,
r7ie MPeayCMOTPEHO OKa3aHWE YCIyr U IpHUeM TpaxaaH. 3apaHee MOUMHTEPeCyWTech, KaKue
MOTYT BO3HUKHYThH IPOOJIEMBI HJIM Oaphepbl U KaK X MOKHO YCTPaHUTb.

5.1.6. OGparmieHue ¢ Kpecio-KOJSACKON: MHBAIMUIHAS KOJSCKAa — 3TO YacTh HEMPUKAcCaeMOTo
MIPOCTPAHCTBA YENIOBEKa, KOTOPHIN ee ucnoip3dyer. He obmokaunBaiitech Ha Hee M HE TOJKAMNTE.
Havarps xaTuth KoJisicky 0e3 coryacus WHBaluAa — TO K€ CaMO€, YTO CXBaTHTh M TOHECTH
yenoBeka 0e3 ero paspeuieHus. Eciu Bac mompocuiiv MoMOYb MHBANUAY, MEpeABUTAIOIIEMYCS
Ha KOJISICKe, CHauana kaTute ee MeieHHo. Komsicka ObIcTpo HaOHpaeT CKOpOCTb, H
HEOKUJIAaHHBIA TOTYOK MOKET IPUBECTU K MOTEPE PAaBHOBECHSI.

5.1.7. BHUMaTenpHOCTb ¥ TEPHENUBOCTh: KOTJA Bbl pa3roBapuBaeTe C YEIOBEKOM,
WCTBITHIBAIONINM TPYTHOCTH B OOIIEHUM, CIyIIaiiTe ero BHUMATENbHO. ByapTe TeprnenuBbl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHYMT (ppa3y. He nmompasinsiiTe ero u He 1oroBapuBaiite 3a HEro.
Hukorna He nputBOpsiiTech, YTO Bbl IOHUMAETE, €CJIM HA CaMOM Jielie 3TO He Tak. [loBropure,
YTO BBl TOHSJIM, 3TO IIOMOXKET YEJIOBEKYy OTBETUTh BaM, a BaM — IMOHATH ero. 5.1.8.
Pacnionoxenue amst Oecenpl: KOT/la Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOMIMMCS HWHBAINUIHON
KOJISICKOM WJIM KOCTBUISIMH, PAcCIHOJIOKUTECh TaK, YTOOBI BAIlld M €ro Tia3a ObUIM Ha OJHOM
ypOBHE, TOT/1a BaMm OyJeT Jierde pa3roBapuBath. PasroBapuBasi ¢ TeMH, KTO MOKET, YATATh 10
rybaM, pacrtoJIoXKHUTeCh Tak, YT00bl Ha Bac magan ceet, 1 Bac Ob110 XOpOIIO BUIHO.



5.1.9. TlpuBnecueHne BHUMAHUS YEJIOBEKA: YTOOBI MPUBICYh BHUMAHHE UYEIOBEKA, KOTOPBIH
IJI0OXO CJBIIIUT, TIOMAIIUTE €My PYKOM WIIM MOXJIonaWTe mo ruiedy. CMOTpUTE eMy IpsiMO B
rj1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BHUJIY, YTO HE BCE JIFOJU, KOTOPHIC TUIOXO CJBIIIAT, MOTYT
YUTATh 0 rydam.

5.1.10. Hu B xoeM ciy4ae HE XECTUKYJIUPYHTE 3a CIMHON 4YelOBeKa, HE IICMYUTECh U He
xuxukaire. He cMmyiaiitecs, eciy ciydaifHO TOMyCTHIIM OIUIOIIHOCTh, CKa3zas "YBuaumcs" win
"Bb1 cablmmany 06 3ToM...?" ToMy, KTO He MOXET BUAETh MU CIIBIIIATS.

5.2. B obOmenuu ¢ naBamaamu, tunamu u3 kareropun JIOB3 u MI', netbMu MHBaIHIAMHU,
a TaKXK€ MX POJUTEISIMH CTapalTech M30erarb CIOB M TIOHSITHH, CO3/AIOIIMX CTEPEOTHIIBL.
Hcnonp3yiiTe croBa W TOHSTHSA, HE CO3JAIOIIME CTEPEOTHINHbI M30eraiite ClI0B W TOHSATHIA,
CO3MAIONUX  CcTepeoTunsl YenoBek ¢ HWHBAIMAHOCTBIO YelNoBEeK ¢  OrpHUYCHHBIMH
BO3MOXKHOCTAMH bonpHOM MckanedueHHBIH, nNoKaliedeHHBIM HenoaHOIIeHHBIN, Kajieka, ¢
nedeKToM 370pOBbs, C HEIOCTAaTKOM 3/0poBbsi He wHBanmum, dvenmoBek 0e3 HHBAIUIHOCTU
HopmanpHslil/ 310poBbiii YenoBek, MCHOJIB3YIOUIMN HHBAIWIHYIO KOJSCKY llpukoBaHHBIN K
nHBaniHOM kousicke [lapamutuk —Komsicounukl - mpuemsieMo B cpene OOIIEHUS JIIOJEH C
nHBanuaHOCThIO [lapanu3oBanHblii  BpokaeHHas wuHBamuIHOCThIO WMHBanma ¢ jgercrBa
Bpoxnennsiii nedexr (yBeune), Hecuactbe Mmeer LTI (meTckumii mepeOpanbHBIN Tapaind)
UYenosek (pedenok, aern) ¢ LI Crpamaer HUII boneer AT —/Ipupmmaukl Yenosexk,
TIEPEHECITUH TTOJTMOMUETTUT/ UMEET MHBATUAHOCTh B pe3yibTare... YemoBek, KOTOPBIN TEpeHec
0oJie3HB/ CTal WHBATUAOM B pe3yibTaTe... CTpamaeT OT TMOJMOMHUENTUTa/ OT TMOCIEACTBUUN
nonromuenuta JKeprBa OosiesHH UenoBeK ¢ OCOOEHHOCTSIMH Pa3BUTHs/ ¢ OCOOCHHOCTSIMHU B
pa3BuTuu YenoBeK ¢ MEHTAJIbHON MHBAJIMIHOCTHIO, C COOCHHOCTSIMH MEHTAJILHOTO Pa3BUTHS
Ortcranplifi, YMCTBEHHO HEMOJIHOLIGHHBINH, C 3aJ€pXKKOW/ OTCTaBaHWEM B pa3BUTHH, C
WHTEJUICKTYaJIbHOW HEIOCTATOUYHOCTHI0 MMOermn, nebun Pe6eHok ¢ 0COOCHHHOCTSIMU Pa3BUTHS
CnaboymHbIH, —TOpMO3l, ¢ 3aaep>KKoi/ OTCTaBaHWEM B Pa3BUTHH JleTH ¢ WHBAIUIHOCTHIO
Heru-unBanuap! Jlet ¢ ocodbiMu 00pazoBaTenbHBIMU MOTPeOHOCTAMU [1IKOTBHUKI -UHBAIHIBI
UYenosek ¢ cunapomoM Jlayna Pebenok (metm) ¢ cunapomom Jlayna C Oonesnsto JlayHa
—/aynl, —monronoual —/laynsrtal (o mersx ¢ cunapomom Jlayna) YenmoBek C smuuiericuei
OnuienTuk, npunaaoynbidi Crpajalomui  SMWICNTHYECKUMU  IpunagkamMu  YenoBek ¢
OCOOCHHOCTSIMU TICUXHUYECKOTo pa3BUTHs YeloBEeK ¢ OCOOCHHHOCTSIMU MAYIIEBHOIO WIIU
sMoIoHanbHOro passutus Ilcux, cymacmenmuii Jltogu ¢ mcuxuatpudecKUMHU MpoOieMamu
JymeBHOOOIbHBIE JIOAM, JIFOAU C AYIIEBHBIM HIIA SMOIMOHAIBHBIM paccTpoiicTBoM Hespsumii,
CIa0OBUASIINNA YETOBEK, C HWHBAJIMIHOCTbIO MO 3peHuto Clenoil, COBEPIIEHHO CIENoi
Hecnprimmamuid/  rayxoit  crmabocniplmamuii - 4emoBeK, €  HMHBAIMAHOCTBIO MO  CIYXY,
MOJIb3YIOLIUICS JKeCTOBOM peubto ['myxoil kak meHb YenoBek ¢ HapylleHHeM ciyxa YemoBek
(pebenok) ¢ octatkamu ciayxa ['myxonemoii






